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AGENDA

1. Self – Measured Blood Pressure 

Program

2. Digital Health Promoters

3. L.A. Care Dept. and Organization 

Collaborations

4. Redetermination Campaign

5. Colorectal Cancer Screening 

Workshops

6. Asthma Education Workshops

7. Community Events: CRC and MLK 

Food Distribution
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SELF – MEASURED 
BLOOD PRESSURE 

PROGRAM



( BLOOD PRESSURE REEL )
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 African-American and Latino L.A. Care and L.A. County members  

 Control their blood pressure

 The L.A. Care Health Promoters facilitate separate English and Spanish cohorts at both the 
Inglewood and East L.A. CRCs

 L.A. Care and L.A. County community members

 6-week series of educational BP classes offered 1 day per week

 Participants learn how to properly use a blood pressure monitor and understanding the 
blood pressure readings

 Educational component, an AHA and L.A. Care resource component and time for a support 
circle where participants ask questions, express concerns, share resources and experiences

 Free blood pressure monitors to use in class and at home

 The HPP will work with the CM and QI depts. 

SMBP Program Objectives

https://www.instagram.com/reel/C357f_Jvif8/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA


DIGITAL HEALTH 
PROMOTERS



DIGITAL RESOURCE 
PROGRAM

• 6 Digital Health 

Promoters participated 

in a pilot project for 3 

months

• The DHPs shared 

COVID-19 posts from 

L.A. Care Facebook

• Goal:  Increase L.A. 

Care social media 

engagement and 

increase COVID-19 

vaccines in L.A. County

•  6

DIGITAL HEALTH PROMOTERS PILOT ANALYTICS 

PILOT SUMMARY 
Digital Health Promoters for 3 months 

(Nov. 20 2021 - Feb. 28 2022) shared L.A. 

Care COVID-19 Facebook content to 
increase social media engagement & 

increase COVID-19 vaccines in L.A. County. 

The pilot analytics are compared to pre-

pilot numbers (Aug. 20 2021 - Nov 19 

2021). Analytics will determine next steps 

for the Digital Health Promotion pilot . 

BEST POST 
PRE-PILOT PILOT 

BEST POST 

COUNT REACH LIKES COMMENTS 

26,717 28,254 1 6 8  1 9  6 0  

1 . 4 3  2 . 8  0 .31  4 4 5  4 7 1  Average - 

581  3 1 6  6 9  46,358 50,031 1 4 5  

4 . 5  671  7 2 5  8 . 4 2  2 .1  - Average 

50.8% 5 4 %  200.7% 577.4% 214.7% - 

Pre- Pilot
60 TOTAL Posts 

Pilot
69 TOTAL Posts 

Engagement 
% Increase 

LIKES/REACTIONS 

IMPRESSIONS 

COMMENTS
SHARES 

SHARES 

86 

WHAT WORKED 

Significant increase in comments, likes, shares. 

Digital Health Promoters brought lots of 

enthusiasm and vibrancy to the Facebook page. 

While reach and impressions increased by at least 

~50%; likes, and shares increased by over 200% 

with comments increasing over 500%. 

WHAT DIDN'T 

Organic posts still tend to have high reach and 

impressions in the tens of thousands while 

engagement: comments, shares and likes are 

significantly lower in the hundreds. The pilot 

initially proved to be a steep learning curve for 

both staff and Digital Health Promoters . Over 

time challenges were ironed out there was less 

time commitment from staff. 

 



DIGITAL RESOURCE 
PROGRAM

• 6 Digital Health Promoters 

participated in a pilot 

project for 6 months

• The DHPs shared health 

posts from L.A. Care 

Facebook and Instagram

• Goal:  Increase community 

awareness and 

engagement of L.A. Care 

health events and 

information in L.A. County
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DIGITAL HEALTH PROMOTERS PILOT ANALYTICS 

PILOT SUMMARY 
Digital Health Promoters for 3 months 

(Nov. 20 2021 - Feb. 28 2022) shared L.A. 

Care COVID-19 Facebook content to 
increase social media engagement & 

increase COVID-19 vaccines in L.A. County. 

The pilot analytics are compared to pre-

pilot numbers (Aug. 20 2021 - Nov 19 

2021). Analytics will determine next steps 

for the Digital Health Promotion pilot . 

BEST POST 
PRE-PILOT PILOT 

BEST POST 

COUNT REACH LIKES COMMENTS 

26,717 28,254 1 6 8  1 9  6 0  

1 . 4 3  2 . 8  0 .31  4 4 5  4 7 1  Average - 

581  3 1 6  6 9  46,358 50,031 1 4 5  

4 . 5  671  7 2 5  8 . 4 2  2 .1  - Average 

50.8% 5 4 %  200.7% 577.4% 214.7% - 

Pre- Pilot
60 TOTAL Posts 

Pilot
69 TOTAL Posts 

Engagement 
% Increase 

LIKES/REACTIONS 

IMPRESSIONS 

COMMENTS
SHARES 

SHARES 

86 

WHAT WORKED 

Significant increase in comments, likes, shares. 

Digital Health Promoters brought lots of 

enthusiasm and vibrancy to the Facebook page. 

While reach and impressions increased by at least 

~50%; likes, and shares increased by over 200% 

with comments increasing over 500%. 

WHAT DIDN'T 

Organic posts still tend to have high reach and 

impressions in the tens of thousands while 

engagement: comments, shares and likes are 

significantly lower in the hundreds. The pilot 

initially proved to be a steep learning curve for 

both staff and Digital Health Promoters . Over 

time challenges were ironed out there was less 

time commitment from staff. 

 



DIGITAL HEALTH PROMOTERS

COLLABORATION WITH THE 
SOCIAL MEDIA TEAM
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REDERMINATION AND 
MEDI-CAL EXPANSION



REDETERMINATION

COLLABORATION WITH SOCIAL 
MEDIA AND MEDI-CAL 

PRODUCT TEAMS
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MEDI-CAL EXPANSION

COLLABORATION WITH 
SOCIAL MEDIA AND MEDI-CAL 

PRODUCT TEAMS
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L.A. CARE DEPT. AND 
ORGANIZATION 

COLLABORATIONS



BREAST CANCER AWARENESS

THE HEALTH PROMOTERS PROGRAM 
COLLABORATION WITH:

 
THE L.A. CARE QI INITIATIVES TEAM 

THE AMERICAN CANCER SOCIETY

THE L.A. CARE COMMUNICATIONS TEAM
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COLORECTAL CANCER 
SCREENING 

WORKSHOPS



COLORECTAL CANCER 
SCREENING EDUCATION

• COMMUNITY CLASSES OFFERED AT VENICE 
FAMILY CLINIC

• COMMUNITY CLASSES OFFERED AT THE 
WILMINGTON CRC

• COLLABORATION WITH THE AMERICAN 
CANCER SOCIETY

• COLLABORATION WITH L.A. CARE QI 
INITIATIVES TEAM AND ALTA MED
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ASTHMA EDUCATION 
WORKSHOPS



ASTHMA EDUCATION WORKSHOPS
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Asthma Training:

The Health Promoters received training by L.A. Care Health 

Educator Rafael Marron using the asthma curricula developed 

by L.A. Care’s Pharmacy department. The Health Promoters 

currently provide Spanish Asthma classes at the Pomona, 

Wilmington and Palmdale CRCs, with an average of 4-12 

members per class.  Members receive a free Peak Flow Meter 

to measure their breathing intake at home. 



COMMUNITY EVENTS: 
CRC AND MLK FOOD 

DISTRIBUTION



INTERNAL AND EXTERNAL 
COLLABORATIONS

DIGITAL AND IN-PERSON 
COMMUNITY SUPPORT
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CRC AND FOOD SECURITY 
PROGRAMS IN-PERSON

CRC BACK TO SCHOOL EVENTS
REDETERMINATION EVENTS
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THANK YOU

Tanisia Johnson, MPH, CLE

Supervisor, Health Promoters Program  

tjohnson@lacare.org 
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Not to be distributed or shared with members/beneficiaries/prospects. Distribution to any person or company is prohibited and may be grounds for contract termination. The plan and benefit 
information contained in this document is pending approval and subject to change.  

Agent/Broker Use Only Confidential and Proprietary

2025



3

L.A. Care Health Plan is the nation's largest publicly operated health plan serving more than 2.5 million members. We are a non-profit plan 

with a mission to provide access to quality health care for Los Angeles County's vulnerable and low-income residents and to support the 

safety net required to achieve that purpose.

• Enhancing Health Services: Safety Net              • Empowering Our Doctors: Elevate Providers               • Advancing Health Equity

Our Mission

L.A. Care's mission is to provide access to quality health care for Los Angeles County's vulnerable and low-income 

communities and residents and to support the safety net required to achieve that purpose.

Our Vision

A healthy community in which all have access to the health care they need.

Our Values
We are committed to the promotion of accessible, high quality health care that:

▪ Is accountable and responsive to the communities we serve and focuses on making a difference;

▪ Fosters and honors strong relationships with our health care providers and the safety net;

▪ Is driven by continuous improvement and innovation and aims for excellence and integrity;

▪ Reflects a commitment to cultural diversity and the knowledge necessary to serve our members with 

respect and competence;

▪ Empowers our members, by providing health care choices and education and by encouraging their 

input as partners in improving their health;

▪ Demonstrates L.A. Care's leadership by active engagement in community, statewide and national 

collaborations and initiatives aimed at improving the lives of vulnerable low income individuals and 

families; and

▪ Puts people first, recognizing the centrality of our members and the staff who serve them.
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Most Affordable Plan across all Metal Levels in L.A. 
County with the lowest increase across all Plans. 

Recipients of Deferred Action for Childhood Arrivals 

(DACA) will be newly eligible to sign up for health plans

Covered CA has expanded eligibility for the enhanced 
Silver 73 Cost Share Reduction plan. 

L.A. Care maintains competitive Commission and Bonus 
for Broker Agents

4

2025

Updates



L.A. County Exclusive
L.A. County’s health journey has been at the heart of L.A. Care’s mission for more than 25 years — that’s why we’re proud to 
offer the lowest-cost health plan in Los Angeles County across all metal levels this Open Enrollment season.

5This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 

Don't sacrifice quality for cost.

✓L.A. Care has retained the lowest price all Metal Levels in L.A. County (both Regions 15 and 16). Our 
rates increased by only 6.2% for the 2025 plan year, maintaining the lowest increase across all Plans. 

✓L.A. Care is the most affordable coverage in all cases (except minimum coverage). And the Largest 
HMO network on the Covered CA exchange

✓Each plan offers comprehensive benefits and $0 preventive services to help you achieve your health 
goals. Our affordable rates also give you the option to consider premium metal levels while still keeping 
much-needed money in your pocket!



Plans at a Glance

6This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 



Plans at a Glance

7This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 



Medi-Cal
Coverage 

8This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 

Most consumers up to 138% FPL will be 

eligible for Medi-Cal.  

• Low-income families with children

• Pregnant women

• Low-income adults and children

• Seniors 65 and older

• People with disabilities

• People needing community-based long-

term care or care in nursing facilities

• Undocumented individuals regardless of 

age

Automatic Coverage For:

• Current and former foster children up to age 

26

• Children adopted from foster care

• CalWORKs families 

• Supplemental Security Income/State 

Supplementary Payment (SSI/SSP) recipients

Program Eligibility by Federal Poverty Level for 2025 



Silver 73
Expanded Eligibility

10This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 

For 2025, Covered CA has expanded eligibility for the enhanced Silver 73 Cost Share Reduction plan. Under this 

change, instead of limiting eligibility for the Silver 73 plan to those above 200% of the FPL and up to 250% of FPL, they 

have removed the upper limit so that anyone above 200% of the FPL will qualify to enroll on the Silver 73 plan.  

This means that anyone over 250% of the FPL who would have qualified for the Silver 70 plan will now qualify for the 

enhanced Silver 73 plan.   

Note: Most consumers up to 138% FPL will be eligible for Medi-Cal. If ineligible for Medi-Cal, 
consumers may qualify for a Covered California health plan with financial help including: federal 
premium tax credit, Enhanced Silver (94, 87, 73) plans and Zero Cost Sharing and Limited Cost 
Sharing AIAN plans.

Enhanced Silver 94, 87 and 73 plans have no deductibles, and lower co-pays and out-of-pocket 
maximum costs.



Bronze                 Silver                        
Upgrade  =  Savings

11This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 

While Bronze Plans typically have lower monthly 

premiums, making them seem more affordable 

initially, Silver Plans can result in greater overall savings 

due to their lower out-of-pocket costs (up to 30% 

compared to 40% for Bronze). 

Furthermore, the expanded Silver 73 cost-sharing 

reduction (CSR) enables more members to qualify for 

additional savings. This is particularly beneficial for 

older members or those who use healthcare services 

more frequently, as they (on average) save more 

overall with a Silver Plan.



DACA (Deferred Action for Childhood Arrivals) is a US immigration policy. that allows some 
individuals who, on June 15, 2012 were physically present in the US with no lawful immigration status 
after having entered the country as children at least five years earlier to receive a renewable 2 year 

period of deferred action from deportation and be eligible for a work permit.

12This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 

• Until recently, DACA recipients have not been deemed “lawfully present” and therefore, were not eligible to enroll on the ACA 
healthcare exchanges, like Covered CA. However in April 2024, the Biden Administration published a new final rule that changed 
the DACA definition, making them “lawfully present” and eligible to enroll on the healthcare exchanges and qualify for federal 
subsidies. 

• Beginning November 1, 2024, recipients of Deferred Action for Childhood Arrivals (DACA) will be newly eligible to sign up for 
health plans through Covered California. 

• Covered CA will manage the enrollment process for DACA recipients – they will not be distinguished in any way from other 
enrollees and Covered CA will determine eligibility for this population to enroll via the Special Enrollment Period that is being 
established for this process.

Note: DACA recipients who also have a Qualifying Life Event of having just given birth may be retroactively enrolled for a 11/1/2024 effective date. The Administration 
estimates that 100,000 DACA recipients nationwide will receive coverage under the new rule (over one in four, or 28%, of current DACA recipients live in CA.)

DACA



13This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 

DACA

• Eligibility needs lawful 

presence in the U.S. 

• If DACA status is lost, 

coverage continues 

only until the end of 

the year

• Lawful presence isn’t 

checked during the 

year but it is a 

renewal

• If DACA status isn’t 

renewed, coverage 

won’t be renewed for 

the next year and 

ends with the current 

year. 

• DACA needs to be 

renewed regularly; its 

not permanent. 

• It’s important to 

report any changes 

to DACA status to 

avoid losing 

coverage

Loosing DACA Status 

= Losing Coverage 
Eligibility 

What Happens at 

Renewal Time for 
Coverage

Importance of 

Reporting and 
Renewing DACA



2025 Plan - Benefits
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All L.A. Care Covered Plans: As mandated by the ACA, all carriers are required to offer a 
core package of benefits and services known as Essential Health Benefits (EHB). 

This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 



2025 Plan - Value Adds 

15

Nurse Advice Line: Call a team of professional nurses 24 hours, 7 days a week.

Telehealth: Urgent Care access to doctors by phone or video 24/7. 

Wellness Rewards: Up to $215 through the Health in Motion  program  

Tele-Psychiatry: Offering safe and secure virtual care when you need it.

Mail Order Rx: 90 days of maintenance Prescriptions for 60 days worth of cost share.

This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 



2025 Plan - Value Adds (Chronic Disease Management Programs) 

16

Heart: Understanding Heart Disease, Lifestyle Changes, Maintaining Medications.

COPD: What is COPD, Smoking Cessation, Medication, Living a Healthy Lifestyle  . 

Asthma: Things to Know About Asthma, Triggers, Warning Signs, Medicine, Action Plans

Located in communities where many of our members live, offering free health 
and wellness classes that are open to the public.

This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 



My Health in Motion  
Members can qualify for up to $215 in Rewards from the My Health in Motion Program 

17

Health Appraisal - $40 gift card 

Complete a 3-month Health Coaching program - $30 gift card

Complete any two of the following workshops - $60 max gift card ($30 per workshop):

• Quitting Tobacco and Nicotine (Living Free)

• Getting Active (Living Fit)

• Managing Diabetes (Living Well)

• Nutrition or Eating Health (Living Lean)

• Controlling Alcohol (Living Smart)

Complete an Annual Preventive Exam - $25 Gift card

Diabetes Management (validation/evidence required) - $30 gift card

Controlling Blood Pressure – (validation/evidence required) - $30 gift card

This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 



My Health in Motion  
Members can qualify for up to $215 in Rewards from the My Health in Motion Program 

18This is not a complete list. The benefit information is a brief summary, and not a complete description of benefits. For more information, please refer to the Summary of Benefits. 

Access the My Health In Motion (MyHIM) Wellness Portal through the Member portal at 

members.lacare.org.  



Community Resource Centers
The L.A. Care/Blue Shield Promise Community Resource Centers are safe, fun and inclusive spaces in your community. 

We offer many classes and programs that are free and open to everyone!

Locations
• East L.A.      

• El Monte      

• Inglewood    

• Long Beach        

• Lynwood     

• Metro L.A.   

• Norwalk         

• Palmdale      

• Panorama City   

• Pomona  

• Wilmington  

• West L.A.

Coming in 2024
• Lincoln Heights   

• South L.A.

CommunityResourceCenterLA.org 
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Provider Network

• 3,000+ Primary Care Providers

• 12,000+ Specialists

• 200+ Clinics

• 180+ Urgent Cares
• 60+ Hospitals

• 30+ Medical Groups

Visit lacare.org
L.A. Care has one of the largest HMO 
networks in L.A. County on Covered 

California.

20



The Online Provider Directory allows you to 
search for providers in various forms utilizing the 

filter features.

• Search by Location (Within Radius: Zip Code, City, or 
Address)

• Search by Provider (Filter by: Primary Care, Gender, Open 
Panel)

• Search by Coverage and Care Requirements 
(Medical Group, Provider Type and Specialty) 

21

Provider Network
Visit lacare.org

Visit the top of our homepage at to 
access the online Provider Directory link: 

Find a Doctor
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Not to be distributed or shared with members/beneficiaries/prospects. Distribution to any person or company is prohibited and may be grounds for contract termination. The plan and benefit 
information contained in this document is pending approval and subject to change.  

Agent/Broker Use Only Confidential and Proprietary
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