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The Provider Portal Member 360 Reference Guide is a tool to assist in 

the daily navigation of the frequently performed tasks on the Member 360 

page (also known as the Member Profile) of the Provider Portal, including 

coverage, benefits, authorizations, and other valuable information.

Member 360

Quick Reference Guide

Navigating to the Member 360 (Member Profile) Page

Member 360: Member Not Assigned View (All Users)

Member 360: Member Assigned View (All Users)

Search Coverage and Benefits for Assigned and 

Unassigned Members

Table of Contents

2

3

5

6

7

Search Authorizations 10



3

Navigating to the Member 360 (Member Profile) Page
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Step 2: On the Member Search page, enter either Member ID; Last Name AND Date Of 

Birth; or Phone Number. Click Search.

Note: The use of Phone Number as a search criteria is only recommended in instances 

where Member ID or Date of Birth are unknown. Also, if any one set of fields is entered, the 

remaining fields will become non-editable. 
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Follow the below steps to navigate to the Member 360 (Member Profile) page. Note that user 

views will vary based on each user’s access. 

Step 1: From your home page, you can conduct a Member Search either by navigating to the 

Search Members Tile or by selecting Search Members from the Quick Actions menu.

Note: If the Quick Actions tab is not present, then the Search Members option will be 

available under the More tab.
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Step 3: Upon clicking Search, the Search Results will be displayed. Please note the search 

result is sorted based on Status (active/inactive member) by default. 

Select the member from the list and click on Open to open the Member 360 (Member Profile) 

page.
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Within the Provider Portal, members may be assigned to a provider or an entity. If a member 

is assigned to the user, they will be able to view additional details. However, even if a member 

is not assigned, providers will be able to look up the member and view general information on 

that member and the member’s plan and coverage.

Below is an example of the general view that all users will be able to see for all members.

5

Member 360: Member Not Assigned View (All Users)
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1. Member Highlights Panel

2. Member Info Card

3. Member Plan Card

4. Member 360 Tabs

• Detail Tab

• Coverage Tab

o Coverage / Benefits Information

Figure 1
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Member 360: Member Assigned View (All Users)
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Within the Provider Portal, members may be assigned to a provider or an entity. If a member 

is assigned to the user, they will be able to view additional details. 

Below is an example of the assigned view that users will be able to see for members assigned 

to them.

1. Member Highlights Panel

2. Member Info Card

3. Member Plan Card

4. Member 360 Tabs

• Detail Tab

• Member Plan Tab

• Coverage Tab

o Coverage / Benefits Information

• Claims Tab

• Authorizations Tab

• Documents Tab
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Search Coverage & Benefits for Assigned and 

Unassigned Members
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Coverage information includes all the plan details such as name of plan, amount 

deductible, out of pocket and benefit information, effective dates, and the distribution 

of benefit coverage between family and individual. 

Step 1: To view coverage information, navigate to the Coverage Tab on the Member 360 

page (Member Profile). There you will find the coverage benefits applicable to the member 

based on the selected date of service. Both Internal & External plan details are shown.

Step 2: Select the Select Plan checkbox for the required plan.

Note: If the Plan Source is external (where the responsible party is not L.A. Care), when you 

select that plan, the External Plan Details page will be displayed, where you will find all the 

details of the chosen plan. Once you click finish, a case will be created. 
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Step 3: When you check Select Plan, you will be taken to the Plan Level Details page. Click 

Next to proceed and Previous button to navigate back. 

Step 4: Select the relevant Benefit Category and Benefit Details from the drop-down items. 

Click Select to view details in Benefits Details section. 

Step 5: Click Finish to create a case. The case will consist of a timestamped benefit quote. 

You will be directed next to the Case Detail page. Use the Previous button to navigate back 

as needed.
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The Case Details page displays the Case Number, Member ID, Plan Name, Last Name, Line 

of Business, Case Record Type, Status, Plan Selected, Details, and more. 

Your benefit quote will be visible in the Related Benefit Quotes section where you will find 

the Case Number, Status, Date Opened, Benefit Category, and Benefit Details. 

Step 6: Click the Case Number to view the Benefit Quoting Details page.
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On the Benefit Quotes Case Details page, you will find the details such as:

▪ Case Number

▪ Member ID

▪ Line of Business

▪ Case Record Type,

▪ Status

▪ Details

▪ Benefit Attribute Details

▪ Access Rules Details

Note: Providers can revisit benefit quotes they created through Benefit Selection while 

selecting coverage details. To revisit the benefit quotes case page, navigate to the 

Interactions tab on the homepage, click the drop-down under Cases and select Recently 

Viewed Cases. 
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Search Authorizations
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When a member is assigned to a provider or entity, all Provider Portal Users (regardless of 

role) may view the status of current and past Service Authorization Requests (SARs) on the 

Member 360 page (member profile). 

Note: This feature is only available if the member is assigned to the user's logged in 

Account. 

Step 1: To view existing SARs, navigate to the Authorizations tab in the Member 360 page.

Step 2: Enter the desired date range to search authorization results. For specific results, you 

may choose to select a Type from drop down or enter an Authorization Number. Click 

Search to view search results. Use Reset button to reset the search criteria. 

Note: The maximum date range duration possible for the search is a one-year period; any 

duration over one year will result in an error.
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