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Thank you

E v e r y o n e  i s  a u t o m a t i c a l l y M U T E D .  .  .

Please communicate via the CHAT feature

WELCOME

CALL: +1-415-655-0002

ACCESS CODE: 2493 479 3801 

Attendee ID:   Each attendee has their own unique ID.

*Select the I will “call in” option, a window will open

with the call in number, access code, and your attendee ID

Provider Opportunity Reports

PL1965 0724



Housekeeping 

• Attendance and participation will be tracked via log-in.

• Webinar is being recorded.

• Questions will be managed through the Chat.

• Send a message to the Host if you experience any technical difficulties.

• PPT will be disseminated.



MY2024 Provider 
Opportunity Reports 

July 10 2024

PL1060 0521



Agenda

1. Provider Opportunity Report (POR)

•Medi-Cal

• LACC

•DSNP

2. Review of Raw Data File

3. Custom Reports for Children and Adolescents

4. Data Submission & Reconciliation

5. Accessing the POR



Provider Opportunity 
Report (POR)



Medi-Cal Report Info Tab

The report has multiple tabs.  For IPAs, the 1st tab is the summary for the organization.  

The first tab is the Report 
Info tab for the practice, 
clinic, or IPA. 

This tab includes basic information about 
the reports included in this worksheet.
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Medi-Cal Summary Report

The report has multiple tabs.  For IPAs, the 1st tab is the summary for the organization.  

The first tab is the summary 
tab for the practice, clinic, or 
IPA. 

Look for the Column 
“Measure”.  You can 
also filter 
alphabetically. 

The Column “Rate” shows your 
performance on a given measure. 
Ex: The current rate for WCC is 4.14%.  
You can also sort from smallest to largest.

The Column “Threshold # Hits 
to Meet”  shows the # of 
services needed to meet the 
threshold. e.g.: For WCC, it is 
84. 

The Column “Benchmark # Hits to 
Meet”  shows the # of services 
needed to meet the benchmark. 
Ex: For WCC, it is 244. 
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Medi-Cal Provider License Level Report

For IPAs, the 2nd tab contains provider-level data.

The second tab is the provider 
level tab for the clinic or IPA (n/a 
for solos or small group practice) 

Filter by “License No” or “Last 
Name” and/or “First Name” for 
provider-specific data

3. The Column “Rate” shows a 
provider’s performance on a 
given measure. Ex: Dr. Grey has 
a 100% CCS Rate.

The Column “Threshold # Hits to 
Meet” shows the # of services needed 
to meet the threshold. Ex: Dr. Yang 
needs 6 hits to meet the CDC eye exam 
threshold. 

The Column “Benchmark # Hits 
to Meet” shows the # of services 
needed to meet the benchmark. 
Ex: Dr. Yang needs 45 hits to 
meet the AWC benchmark. 
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Medi-Cal Combined Member Detail and 
Measure Level Report
Each measure has its own tab, including member details to follow-up with patients 
regarding needed care and close gaps in care.

There is only one crosstab with the 
Member Detail and Measures 
combined. 

To contact members for follow-up, “Member” 
Name, DOB, Phone Number, Address, City, and State 
are  provided.

Filter by “PCP_License_No” 
or “PCP_Name” for a 
provider-specific Gaps in 
Care List.

For providers that practice at 
multiple sites, filter by street 
address to identify the site 
where the member is a patient
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Medi-Cal Combined Member Detail and 
Measure Level Report (continued)
Each measure has its own tab, including member details to follow-up with patients 
regarding needed care and close gaps in care.

Filter for “#_Not_Met” 
and/or the “#_Met” columns 
to identify members requiring 
follow-up

Each measure has it’s own “Column” 
with member details across the line 
item, (e.g. CCS, WCV, and COL-E).
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Custom Reports for Children                         
and Adolescents 

 Access and use tailored reports to close care gaps within the following 
HEDIS measures:

• W30: Well-Child Visits in the First 30 Months of Life

• CIS-10: Childhood Immunization Status Combination 10

• IMA-2: Immunizations for Adolescents Combination 2

• LSC: Lead Screening in Children  

Why use these custom reports?

• Anticipate or catch up on screenings/visits

• Improve your HEDIS performance

• Increase your incentive award



Custom Reports for Children and 
Adolescents: Summary  
W30 Report

• Consists of two tabs displaying eligible patients currently due for a W30 visit:

o Tab 1: W30 +6, Well-Child Visits during 0-15 months

o Tab 2: W30 +2, Well-Child Visits during 15-30 months

• Unique features: Displays the number of unique visits completed and when child will 
turn 15, 24, and 30 months.  

Missing Vaccine Reports

• Consists of two different reports: CIS-10 and IMA-2 

• Unique features: Each report details how many doses of each antigen are missing 
for each eligible patient.

Blood Lead Screening Reports

• Consists of active members between the ages of 6 months- 6 years who are 
missing a blood lead screening test. 

• Unique features: Shows date when child will be 1 or 2 years old and if lack of 
screening is between 12-24 months or 24-72 months. 



How to Access

W30 and Missing Vaccines Reports Blood Lead Screening Reports

1. Log on to L.A. Care’s Provider 

Portal.

2. Click “Reports” on the sidebar.

3. Click on the “2024” folder.

4. Click on the “Provider Opportunity 

Reports” folder.

5. Select the most recent month.

6. Click on the “Missing Vaccines 

Report” folder and/or “W30” 

folder.

1. Log on to L.A. Care’s Provider 

Portal.

2. Click “Reports” on the sidebar.

3. Click on the “2024” folder.

4. Click on the “Lead APL” folder.

5. Click on the “MCLA” folder.

6. Select the most recent month.

7. Download the file labeled 

“xxx_LEAD_APL_MCLA_yyyymm

dd.”

http://www.lacare.org/providers/provider-central/la-care-provider-central
http://www.lacare.org/providers/provider-central/la-care-provider-central


Data Submission 
& Reconciliation



Data Submission

• Provider Opportunity Reports (PORs) only contain administrative data. 

- Chart review is not included in this report.   

• Providers should submit encounter data through their usual reporting 
channels for all services rendered to L.A. Care members. 

• This data is the basis of performance scoring and is essential to success 
in the Physician P4P and VIIP Programs.

‒ Scores and payments based on administrative data. No chart review!

Provider / 
Patient

Encounter PPG

Clearing 
house / 

Plan 
Partner

L.A. Care 



Data Reconciliation Process

Review 
Reports

Member 
Outreach & 
Follow-up

Data 
Reconcili

ation

Care Gap 
is closed

Compare 
to internal 

records



Data Reconciliation Process

Review Reports

Review measure-
specific tab in POR 

Identify members 
needing follow-up 
(Numerator =0 or 
Compliant Status= 
Not Met)



Data Reconciliation Process

Compare to internal records

Review chart for 
members where 
Numerator=0 or 
Compliant Status 
= Not Met

Compare with 
your own 
records 



Data Reconciliation Process

Member Outreach & Follow-Up

Contact 
members for 
follow-up care, 
if needed.

Provide 
members with 
follow-up care.

Submit claims 
or encounter 
data through 
your medical 
group or IPA.



Data Reconciliation Process

Data Reconciliation

If your records 
indicate care 
was provided, 
identify source 
of data 
inconsistency

Remedy data 
inconsistency

Confirm if your office 
submitted claims or 
encounter data to your 
medical group or IPA

Confirm if your 
medical group or IPA 
submitted the data

If member is with 
Anthem or Blue 
Shield Promise, 
confirm that they 
submitted the data

There is data lag at 
L.A. Care.  Please 
check the next POR/
GIC report.  

Have your office 
submit the claims or 

encounter data to your 
medical group or IPA

Contact medical group 
or IPA to have them  

submit the data

Contact Anthem or 
Blue Shield Promise 
to submit the data

If data is still not 
correct after next 
POR/GIC report, 
please contact 
HedisOps@lacare.org.   

If yes If yes If yes

If no If no If no If no



Data Reconciliation Process

Check which plan the member is with in the measure-level tab.

Determine which 
measure from the 
crosstab.  
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Data Reconciliation Process (continued)

Check which plan the member is with in the measure-level tab.

For the member whose data 
is in question, look at the 
column “Plan Code.”  Olivia  
Rodrigo’s plan code is MCLA.

2

The 3 Plan Codes are:
- MCLA = L.A. Care
- BCSC = Anthem Blue Cross
- CFST = Blue Shield Promise



Accessing the POR



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

New users, register at: www.lacare.org/providers/provider-sign-in/provider-registration

http://www.lacare.org/providers/provider-sign-in/provider-registration


Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

2.Enter your log in info

3. Forgot your log in info? 
Click here to re-set it

4. Still have issues logging in?  Contact 
ProviderRelations@lacare.org for help.

1. Visit 
https://external.lacare.org/provportal

mailto:ProviderRelations@lacare.org
https://external.lacare.org/provportal


Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

Scroll down 
and select 
“Reports”



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

Select the year



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

Select the 
report type



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

Select the latest 
month for the 
latest reports



Accessing the POR from the Provider Portal

For Solo Providers, PPGs, & MSOs with L.A. Care members:

1. Select appropriate folder and 
download the reports you need

2. Don’t see your report(s) or have questions?  
Contact Incentive_Ops@lacare.org for help

mailto:Incentive_Ops@lacare.org


Accessing the POR via Newport.lacare.org

For Clinics, PPGs, & MSOs solely contracted with Anthem or Blue Shield Promise

Email will come from L.A. Care sender

Email will have a link to Newport.lacare.org, L.A. Care’s secure server

Tywan Towers <Ttowers@lacare.org> 

Tywan Towers <Ttowers@lacare.org> 



Accessing the POR via Newport.lacare.org

For Clinics, PPGs, & MSOs solely contracted with Anthem or Blue Shield Promise

REGISTRATION – NEW USERS
If this is your first time accessing L.A. Care’s secure message system, Newport.lacare.org, 
you will be asked to create a password for the system.

https://linkprotect.cudasvc.com/url?a=https://Newport.lacare.org&c=E,1,r6ZOs0D-G8uLaKZX3xMYHANqVIazJ0S0LJNoN9GReP0AFaBz8x3-aAEOkcPvfsjfDkaU7XOmtP-1GA4yBewJ--KD8HTGv-AwagGgkP3IvLH82A,,&typo=1&ancr_add=1


Accessing the POR via Newport.lacare.org

For Clinics, PPGs, & MSOs solely contracted with Anthem or Blue Shield Promise

LOG IN – EXISTING USERS
If you have already created a password in the past, you will be directed to log in:

If you forgot your password, there’s a link to re-set it.



Accessing the POR via Newport.lacare.org

For Clinics, PPGs, & MSOs solely contracted with Anthem or Blue Shield Promise

TIPS

• Delete messages after reading and/or downloading files

- Newport has a storage limit of 25 MB for all messages in your account (inbox, 
sent, deleted, etc.)

- If your account exceeds 25 MB, you will be unable to receive messages here 
until you delete older message(s)

• Use Newport to send L.A. Care documents containing PHI

- E.g. questions about claims/encounters containing patient data

• Questions?

- For questions about the secure message system or assistance accessing 
secure messages, please contact L.A. Care’s Service Desk at (213) 694-
1250 ext. 4444 so an I.T. technician can assist you.



Secure File Transfer Protocol (SFTP)

Option available to Clinic, IPA and MSO providers

Benefits

• Allows for secure delivery of ALL reports for retrieval from one folder 

- Drag and drop! 

- Download all files at once!

• No file size limits!!!

Interested?

• Contact Incentive_Ops@lacare.org for more information.

mailto:Incentive_Ops@lacare.org


2024 Provider Opportunity Report Schedule

•Reports will generally be available the second full week of the 

month.



Key Contacts

Type of Inquiry Email Address

Provider Portal Access 
(contracted providers only)

ProviderRelations@lacare.org

Data-Related Inquiries HedisOps@lacare.org

Questions re Missing Vaccines Reports Quality@lacare.org

All other questions Incentive_Ops@lacare.org

mailto:ProviderRelations@lacare.org
mailto:HedisOps@lacare.org
mailto:Quality@lacare.org
mailto:Incentive_Ops@lacare.org


Online QI Contact Form 

www.lacare.org/providers/provider-resources/tools-toolkits/hedis-resources/contact-us



Online QI Contact Form 

www.lacare.org/providers/provider-resources/tools-toolkits/hedis-resources/contact-us



Open Forum
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