adrcalor | Your Medi-Cal Rights

VAN

Please keep!

Important information
to help children and
youth to age 21 get all
the care they need

What services can children and youth
get if they are in Medi-Cal?

Under California and federal law, all children and youth to age 21
enrolled in Medi-Cal have the right to regular check-ups and other
preventive and treatment services needed to stay or get healthy.

This right is known in federal law as the Early and Periodic Screening, Diagnostic, and Treatment
(EPSDT) requirement. It ensures that every child enrolled in Medi-Cal gets the care they need to
grow up as healthy as possible. In California, EPSDT is called Medi-Cal for Kids & Teens.

The services are free, unless the child or youth was found to have a Share of Cost when they
qualified for Medi-Cal.

Medi-Cal for Kids & Teens must cover these services if needed, without limits:
* Physical health services, including primary care and specialist visits

« Vision services, including eyeglasses

» Hearing services

* Dental check-ups and follow-up services

* Mental health and drug or alcohol addiction services, including therapy

* Physical, occupational, and speech therapy

» Medical equipment and supplies, such as wheelchairs, including durable medical equipment
» Medication, both over-the-counter and prescribed

« Lab tests, including blood tests to check lead levels and sexually transmitted infection (STI)
testing, and any needed follow-up care

» Home health services, including nursing care

 Hospital and residential treatment

* Reproductive and sexual health services, such as birth control and abortion care
* Pregnancy check-ups

» COVID-19 testing and treatment

» Care coordination, if enrolled in a managed care plan

+ All other needed medical services that can be covered under Medi-Cal (known as “medically
necessary services") as determined by your medical provider

If you need this letter or any Medi-Cal materials in an alternative format such
as larger font, audio format, CD, or braille, call 1-833-284-0040.
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Children and youth have the right to free supports to get care, such as:
« Getting a free ride to and from your appointment or to pick up medication, medical
equipment, and supplies

« Support in making medical appointments
* Help finding a doctor or health care provider

 Language interpretation services (you should not need to bring your own interpreter to
a medical appointment)

What does “medically necessary” mean?

For children and youth, medically necessary means the services needed to treat, correct,
manage, or improve an illness or health condition.

Your child’s doctor or health care provider usually decides if something is medically necessary.

Some services may need pre-approval. If services are medically necessary for children or youth
to age 21, the number of services or treatments cannot be limited. For example, a child cannot
be limited to one pair of glasses every two years. If a child has glasses but has trouble seeing,
they have a right to a new prescription and new glasses when necessary.

BOX 1
Your child’s Medi-Cal @

Children and youth in Medi-Cal get their benefits in one of these two ways:
1. Managed care by a health insurance plan, mental health plan, or dental health plan, or

2. Fee for service by the California Department of Health Care Services (DHCS), the State
Medi-Cal agency

This document explains what to do if an enrolled child or youth does not get a needed
service through managed care or fee for service. It explains how to:

* File an appeal
« Ask for a State Hearing
« Submit a grievance

For help getting services or for questions about your benefits, call the Medi-Cal Member
Help line at 1-800-541-5555.
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What should you do if
your child’s care is denied,
delayed, reduced, or
stopped?

If your child’s care is denied, delayed, reduced,
or stopped and you do not agree with the
decision as described in your written notice,
you can ask to have the decision reviewed and
reversed.

This is to support your child in getting the care
they need and have the right to get. Your child
has the right to file an appeal, ask for a State
Hearing, or submit a grievance. There is no
penalty for taking any of these actions.

Whether your appeal, State Hearing, or
grievance succeeds or not, your child’s
Medi-Cal coverage will not end because you
took any of these actions.

How to file an appeal, ask for a State
Hearing, or submit a grievance

Read the written notice. If a managed care

An appeal requires your child’s managed
care plan to review any service denial,
delay, reduction, or stopping to find out
if they agree with you.

A State Hearing is a chance to speak
before a judge to review a decision your
child’s managed care plan or DHCS (the
State Medi-Cal agency) made that you
disagree with.

A grievance is for any matter you are
not satisfied with or do not agree with
that an appeal or State Hearing does
not cover. It is for issues or concerns
with your child’s managed care plan
or DHCS that are not a denial, delay,
reduction, or stopping of services.

You may also submit a grievance to
your child's managed care plan for
complaints related to your child’s
covered services, including quality of
care or access to care.

plan, DHCS (the State Medi-Cal agency), or provider denies, reduces, or stops your child’s
services, they must send a written Notice of Action (also called “"Notice of Adverse Benefit

Determination”) with their decision.

You must get this notice at least 10 days before your child’s treatment or service will be

reduced or stopped. The notice explains:

« Why and how your child's managed care plan or DHCS made its decision

* Your child’s rights

« How to file an appeal or ask for a State Hearing

If you disagree with the decision, it is important to appeal before the services stop or are
reduced so they can continue during the appeal or State Hearing.

If you did not get a notice, call the Health Consumer Alliance (HCA) number on page 4.
You can still file an appeal if you did not get a notice. To learn how to file an appeal, ask for a
State Hearing, or submit a grievance, read the remaining pages.
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How to get help

Medi-Cal Member Help Line

The Medi-Cal Member Help Line provides free support. They can connect you to your local
Medi-Cal office, your managed care plan, or to other Medi-Cal resources to help answer your
guestions about Medi-Cal.

* Phone: 1-800-541-5555
* Online: www.dhcs.ca.gov/myMedi-Cal

Health Consumer Alliance (HCA)

HCA gives free phone or in-person help to Medi-Cal enrollees to resolve health problems. They
may also be able to connect you with free resources to help address legal issues related to
health care.

» Phone: 1-888-804-3536
* Online: healthconsumer.org

BOX 2 )
c o c ] ran

If you think a decision is wrong 00

If you believe your child's Medi-Cal was wrongly stopped or your child was [y

wrongly found not eligible for Medi-Cal:
» Follow the instructions on the notice to appeal, or
* Find your local county human services agency at dhcs.ca.gov/COL
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What are your child’s rights in Medi-Cal managed care?

The following information on pages 5-8 applies to all managed care systems in Medi-Cal. Most
children enrolled in Medi-Cal get their care through a Medi-Cal managed care plan. The plan
is for physical health services. It is also for limited mental health services called “non-specialty
mental health services.”

Other managed care systems include:

* Specialty Mental Health Services for intensive behavioral health services through a
separate mental health plan.

* Drug Medi-Cal Organized Delivery System for drug and alcohol addiction treatment.
- Dental Managed Care for dental care in Los Angeles and Sacramento counties.
Read Table 1 on page 8.

If your child has problems getting or keeping a service you think one of the plans above should
cover, read below. If your child is not in a plan, read about fee for service on page 9.

What can you do if your child’s care is denied, delayed, reduced,
or stopped in managed care?

File an appeal with your child’s managed care plan

You must start by filing an appeal with the managed care plan. To find your plan, go to
www.dhcs.ca.gov/mmchpd. An appeal requires your child’s plan to review any service denial,
delay, reduction, or stopping to find out if they

agree with you. You must file the appeal before
you can ask for a State Hearing. e
« After your child gets the written Notice of How.to as.k fora . 55
Action from their managed care plan, you Fontmuat'on of benefits - @
can file an appeal. You may also file an in managed care
appeal if you did not get a Notice of Action. If the notice says that a service
* You have 60 calendar days after you get the your child already gets will stop
Notice of Action to file an appeal with the or be reduced, you can ask for a
managed care plan. You can file an appeal continuation of benefits (also called
with the plan in writing, by phone, or online. “Aid Paid Pending") for your child
You can find contact numbers in Table 1 on during the appeal or State Hearing.
page 8. * You must appeal or ask for a State
« If the Notice of Action says that a service Hearing before the service stops or is
your child already gets will stop or be reduced.
reduced, you may also ask that your child  The managed care plan must give you
keep getting the service during the appeal. written notice at least 10 calendar
This is called continuation of benefits. days before they plan to stop or
To learn how to ask for this, read Box 3 reduce the service for your child.
on this page.
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¢ Your child's managed care plan must

acknowledge the appeal in writing within BOX 4
5 calendar days of the date they get the Expedited (faster)
appeal. The plan must also tell you the appeal or State Hearing

name, phone number, and address of the
person at the plan who can tell you more
about the appeal aer its stat.u_s. Thg pl'an because your child’s life, health, or
must send you a written decision W|th|n‘ 39 ability to function is in danger, call
calendar days of the appeal request. This is 1-800-743-8525.

called a Notice of Resolution.

If your child needs an expedited
(faster) appeal or State Hearing

You can read more in your Member
Handbook on how to ask for an
expedited process.

« If your child’s situation is urgent and waiting
30 days will make their condition worse, you
can ask for an expedited (faster) decision.
For how to do this, read Box 4 on this page.

* You can contact your child’s managed care
plan with questions about your child’s appeal at any time. For contact numbers, read
Table 1 on page 8.

« Your child's managed care plan may include a process called an Independent Medical Review
Board. Your child’s Notice of Action will explain this process. If your child’s managed care plan
offers this process, it would be after you complete your child’s appeal. To learn more about
the Independent Medical Review Board, call the California Department of Managed Health
Care at 1-888-466-2219 (TDD 1-877-688-9891). Or, go to https://bit.ly/IMRCR.

Ask for a Medi-Cal State Hearing

If the managed care plan’s appeal process is complete and you still disagree with the plan’s
decision, you can ask for a State Hearing for your child. You can also ask for a State Hearing
if your child's managed care plan does not send a notice about your child’s right to appeal or
does not send it in a reasonable time.

The State Hearing is a chance to speak before a judge to review the managed care plan’s
decision that you disagree with. The judge works for the California Department of Social
Services, not for your child’s plan.

* You must ask for a State Hearing within 120 calendar days of the date you get the managed
care plan’s written decision on your child’'s appeal. An impartial judge will review your
child’s case. If the decision you asked for a hearing on stops a service your child already
gets, you may also ask for a continuation of benefits for your child. Read Box 3
on page 5.

* You may ask for a State Hearing by phone, mail, fax, or online. Call 1-800-743-8525.

Or, go to www.cdss.ca.gov/hearing-requests.

* You have the right to bring a person to represent you at your child’s State Hearing.
You can bring a friend, relative, attorney, or anyone you choose. To learn how to get free
legal help, read How to get help on page 4.

¢ You do not have to pay for a State Hearing. It is free.
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 The State has 90 calendar days after the date of your child’s request for a State Hearing to
make a final decision. If your child needs services right away and waiting 90 days will make
their condition worse, you can ask for an expedited (faster) decision. Read Box 4 on page 6.

« For more help, read the notices from your child’s managed care plan. Or, call 1-800-743-8525.
Or, go to www.dhcs.ca.gov/fair-hearing.

Contact the Ombudsman

An Ombudsman is a person who works for DHCS (the State Medi-Cal agency). Their job is to
help you and your child work with your child’s managed care plan. They will listen and help
answer your questions. They also review problems, explain benefits, and suggest options with
you. You can call the Ombudsman at any time. This includes when your child got a notice, filed
an appeal, asked for a State Hearing, or submitted a grievance. The Ombudsman is only for
people enrolled in a managed care plan.

You can contact the Ombudsman by:
» Phone: 1-888-452-8609
» Email: MMCDOmbudsmanOffice@dhcs.ca.gov

» Do not put personal health information in an email.

To learn more about the Ombudsman, go to www.dhcs.ca.gov/ombudsman.

What if you are not happy with your child’s care, doctor, or health care
provider in managed care?

Submit a grievance

If a doctor treated your child poorly or rudely, or you are not satisfied with the quality of care,
or you cannot find a doctor, you can submit a grievance for your child. A grievance is for any
disagreement on anything an appeal or State Hearing does not cover. It is for issues or concerns
that do not deny, delay, reduce, or stop any of your child’s services. You may also submit a
grievance to your child's managed care plan for complaints related to your child’s covered
services, including quality of or access to care.

« You may submit a grievance for your child any time. You can submit it by phone, or in writing
online or by mail. To submit a grievance, contact your child’s managed care plan. For contact
numbers, read Table 1 on page 8.

* Your child's managed care plan must acknowledge your grievance in writing within 5
calendar days of the date they get it. This must include the name, phone number, and
address of the person at the plan who can tell you more about your child’'s grievance and its
status.

* Your child's managed care plan has 30 calendar days from the date you submit the
grievance to resolve your child’s grievance.
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Who should you contact with questions?

TABLE 1
Managed care systems overview and contact information

Medi-Cal Managed Care (MCMC)

Most children get most of these services through Medi-Cal managed care plans:
* Physical health needs, such as well-child check-ups and shots
» Non-specialty mental health needs, such as therapy and medication
» Care coordination

If your child is not getting needed services or has concerns, call your child’s Medi-Cal
managed care plan. The plan’s phone number is on your child’s plan ID card. It is also on
the plan’s website. You can also find their phone number at www.dhcs.ca.gov/mmchpd.
Or, call 916-449-5000.

Specialty Mental Health Services (SMHS)

Some children who need specialty mental health services, such as care for a serious
mental health condition, get this care through Specialty Mental Health Services. Each
county has a mental health plan.

If your child is not getting needed services or has concerns, call your child’s county mental
health plan. You can find the phone number at www.dhcs.ca.gov/CMHP.

Drug Medi-Cal Organized Delivery System (DMC-ODS)

Children who need substance use services such as drug or alcohol treatment, including
counseling and other clinical treatments, such as inpatient drug or alcohol residential
treatment, when necessary, get this care through the Drug Medi-Cal Organized Delivery
System. Each county either has a DMC-ODS plan or is in Drug Medi-Cal. To learn more on
Drug Medi-Cal, read Table 2 on page 11.

If your child is not getting needed services or has concerns, call your child’'s DMC-ODS
plan. Find the phone number at www.dhcs.ca.gov/sud-cal.

Dental Managed Care (Dental MC)

Some children who live in Los Angeles County or Sacramento County get dental services,
including dental check-ups and cleanings twice a year and oral health care, through Dental
Managed Care plans. Children who live in all other counties get their dental care through
Dental Fee for Service (Dental FFS). To learn more on Dental FFS, read Table 2 on page 11.

If you live in Los Angeles or Sacramento and your child is not getting needed services or has
concerns, call your child’'s Dental MC plan. The phone number is on your child’'s Dental MC
ID card. It is also on your child’s Dental MC plan’s website. Or, call 1-800-322-6384. You can
also find the plan’s phone number at https://bit.ly/DMC-Contact.
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What are your child’s rights in Medi-Cal Fee For Service?

The following information on pages 9-11 applies to Medi-Cal Fee For Service (FFS). Some
children enrolled in Medi-Cal get their care through FFS. FFS is also called “regular” Medi-Cal.
Children in FFS get their care through DHCS (the State Medi-Cal agency). No managed care
plan is involved. FFS includes Medi-Cal FFS for physical health services and a limited set of
mental health services called “non-specialty mental health services,” Drug Medi-Cal for drug
and alcohol treatment services, Dental FFS for dental care, and Medi-Cal Rx for medications. To
learn more, read Table 2 on page 11.

If your child has problems getting or keeping a service that you think DHCS should cover, read
below. Even if your child is not in a managed care plan, if your child needs care for a serious
mental health condition, they will get this care through a Specialty Mental Health Services
mental health plan. To learn more and find out where to call for help from the county’s mental
health plan, read Table 1 on page 8.

What can you do if your child’s care BOX 5

in FFS is delayed, denied, reduced, or How to ask for a =Y

stopped? continuation of benefits _—@
in fee for service —

Ask for a Medi-Cal State Hearing

A State Hearing is a chance to speak before a
judge to review the decision by DHCS that you
disagree with. This includes any service denial,
delay, reduction, or stopping. The judge works
for the California Department of Social Services,
not DHCS.

If the notice says the service your child
already gets will stop or be reduced,
you may also ask for a continuation
of benefits (also called “Aid Paid
Pending”) during the State Hearing.

» You must ask for the State Hearing
before the service stops or is

« After your child gets the Notice of Action
from DHCS, you may ask for a State
Hearing. You may also ask for a State
Hearing if you did not get a Notice of

reduced.

« DHCS must give you written notice
at least 10 calendar days before

they plan to stop or reduce the

Action. - :
service for your child.

 You must ask for a State Hearing within
90 calendar days of the date you get the

written Notice of Action by DHCS. An

impartial judge will review your child’s case. You may also ask for a State Hearing at any
time without a Notice of Action. If the decision you asked for the hearing on would stop
a service your child already gets, you may ask for a continuation of benefits for your child.
Read Box 5 on this page.

 You may ask for a State Hearing by phone, mail, fax, or online. Call 1-800-743-8525.
Or, go to www.cdss.ca.gov/hearing-requests.

* You have the right to bring a person to represent you at the hearing. You can bring a
friend, relative, attorney, or anyone you choose. For free legal help, read How to get help
on page 4.
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* You do not have to pay for a State Hearing.
It is free. BOX6 AAAS

« The state has 90 calendar days after the Expedited (faster) .
date of your child’s request for a State appeal or State Hearing @
Hearing to make a final decision. If your If your child needs an expedited
child needs services I‘ight away and waiting (faster) State Hearing because your
90 days will make their condition worse, you child’s life, health, or ability to function
can ask for an expedited (faster) decision. is in danger, call 1-800-743-8525.
Read Box 6 on this page.

» For more help, read the notices your child

got from DHCS. Or, call 1-800-743-8525. Or,
go to www.dhcs.ca.gov/fair-hearing.

What if you are not happy with your child’s care, doctor, or health care
provider in FFS?

Submit a grievance

If a doctor treated your child poorly or rudely, or you are not satisfied with the quality of care,
or you cannot find a doctor, you may submit a grievance for your child. A grievance is for any
disagreement on anything a State Hearing does not cover. It is for issues or concerns that do
not deny, delay, reduce, or stop any of your child’s services.

 You may submit a grievance for your child for Drug Medi-Cal, Dental FFS, or Medi-Cal Rx at
any time. You can submit it by phone, or in writing online or by mail. To submit a grievance,
contact Drug Medi-Cal, Dental FFS, or Medi-Cal Rx. For contact numbers, read Table 2 on
page 11. There is no grievance process for Medi-Cal FFS for physical health services and
non-specialty mental health services.

« DHCS must acknowledge your grievance in writing within 5 calendar days of the date they
get it. It must include the name, phone number, and address of the person at DHCS who
can tell you more about your child’s grievance and its status.

« DHCS has 30 calendar days from the date you submit the grievance to resolve your child’s
grievance for Dental FFS and Medi-Cal Rx. Drug Medi-Cal has 90 calendar days to resolve
your child’s grievance.
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Who should you contact with questions?

TABLE 2
Fee for service overview and contact information

Medi-Cal Fee For Service (Medi-Cal FFS)

Some children, such as some children in foster care, get their physical health services
through Medi-Cal FFS.

If your child is not getting these services or has concerns, call 1-800-541-5555
(TDD 1-800-430-7077).

Drug Medi-Cal (DMC)

Children who need substance use services such as drug or alcohol treatment, including
counseling and other clinical treatments, such as inpatient drug or alcohol residential
treatment, when necessary, get this care through Drug Medi-Cal. Each county either has a
DMC-ODS plan or is in DMC. To learn more on DMC-ODS, read Table 1 on page 8.

If your child is not getting these services or has concerns, call your child's DMC program.
To find the phone number, go to www.dhcs.ca.gov/sud-cal.

Dental Fee For Service (Dental FFS)

Most children get their Medi-Cal dental services through Dental FFS. This includes dental
check-ups and cleanings twice a year and oral health care.

If your child is not getting these services or has concerns, call 1-800-322-6384.
To learn more, go to smilecalifornia.org.

Medi-Cal Rx

Children get their Medi-Cal pharmacy services through Medi-Cal Rx. These include
prescription and over-the-counter outpatient drugs, enteral nutrition products such as a
feeding tube, and medical supplies.

If your child is not getting these services or has concerns, call 1-800-977-2273.
Learn more at https://bit.ly/3D1rQFV.
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:opidyhll giila gaa] pe pabiljo olc Medi-Cal (g4 aluillg Jlahll Jnag

gl .gliwl dan dhA gi dilédc dan dhi gl (ean guoli dha dhnulgy 8)landl dileyll

(DHCS) California Department of Health Care Services J1d (jo doaill Juldo pguuy .2
State Medi-Cal dllagg

ol gulawall aluall gi dahll Jgna pac Jha @.ﬂ dled wny Lo ddyigll oda QAgi
dLais angi sag dloaill Juldo pguupll gT 6Jlaoll dilcpll JAUA o dojAll doaill
califiol pyadsi -
drow) ¢loiwl duwly yaab alh -
Wi pyadi -
hAy il el dnlAll Liljolly ddleiall dliwll gi Aloaill olc Jgnall @a 6xclwoll
.Medi-Cal Member Help 1-800-541-5555
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dyleyll dhA dajeo waliiiwVl alhiy
3gag dealjol ellahy dnlall §jlaall
watldi gl lal pAli gl doaall yad) i
ol 3@ gla 13| o dajeol caldyl gi
A ol elilla go (galgiy

dnja @ drowpll gloiwdl dwla
Jd dealjol oLD_a.ll ani plol ¢naaill
gl ellahl 6181l dileyll dhA aidAail
J All (State Medi-Cal dll5g) DHCS

glmhﬂljuuﬂpl6hgmupLhdl
goi Ygadio gyl ggiug aule (Galgi v
drowl gloiwll duwly gl walifiwyl
dnlAll cagliall gl aiMl4iiall Gleiig
DHCS gl ¢llahl OJIA.QJI dilcpll dhAy
g|LDJ_LGJg||JJ3|Jg|LD_GJd.LQJ_\J@JJ|
loaall Laldy)

dhA o] plAT pyrdi Lyl elifoy
sqlaaill Jal go ellahl &jladdl dyleyll
Loy .6lhgall ellah aloaiy ddleiall
(duleyll dali] gl daleyll 6aga ella o

e Galgi

aled cllec an gAll bo

gl Ll pili gl ¢llahl
slaaldy) gi Lanylas

lanylai gl lapali gl ellah dlgy gagy pi 13
ga oS jlydll olc clidalgo Mi plg laaldy) gi
dealyo wlh cifard /oulidll jlemyl oa ango
.oclellg jlydll

Janall oa ellah pey oll ol Aa waay
Jgnall od adng @aling il dyleyll ole
ara alhy waliiiwl p)adi dlahl §ay layle
oa Jo i Al aic digdc gl gudgi aiy U

" T alelpyl

gloiwl dwln rdc gi walifimyl Jgud o clguw
(_g\.GLLLLud.lAdgﬁ_ldJ:lJp|p.Lb_L”g|CLLD_LUJ
Jo Ll ¢idail eliV ellahl Medi-Cal dih&i clail
LlelppVl oda

State dll4g) DHCS gi OJ|A_QJ| dilel hihi gaa] aad) 13 -yl Jluayl 6clyd cliSoy
palec qaia laald)] gl lanlai gi ellahl cloaall J.LCIg.I doaall s0Ado aai gl (Medi-Cal
a1 go ("duludl arlaclwall ayanT jlosi)" LAyl gow) 6uh5 clpal jleu] JLluyl

gl 2\ell wald)l gl yauldi o el Jo JaVl @J_crolg_l 10 Jud jlewMl 1Aa olwd elyle qny

ol Lo jleiyl ang) .Jahll dodall ciloaill

A dulig laylyd Jahil dnlall DHCS gi 8)laddl dileyll daa AAil cljg wwdl -

Jaball gga -

gl ailoaall waldyl Jud califily pA_a_u gl $Jgpall goa glydll ole (Galgi V il 13]
gloiwl duly jAi gl walifiwl clifl doaall pdAdT od Jlpoiwll Jo Igifai) oin La.n_l_l_m

.drowll

4 daanll glc (Health Consumer Alliance) HCA pdp JlaiVl clidoua Ajleunl (Glii gl 13]
wlh g walifiwl pyadi deald dageal .aljled] Lgl Glii al 3] califiwl pardi clildols Jljy Ug
dydriall ailhanll dellho elidoy plAT parGid gl «drow; glodwl duwla
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6aclutoll glc Jgnall drais

Medi-Cal Member Help Line

%o go Jnlgill dl\A o elifoy dun el gilnall peall Medi-Cal Member Help Line jagy
oa 6achuall 1AVl Medi-Cal 3jlgo gi eli"dnlall 8)ladll dleyll dhA gi @szdl Medi-Cal
Medi-Cal Jga eliliwi glc dilal

1-800-541-5555 :aila -
www.dhcs.ca.gov/myMedi-Cal :qig)ialyl gdgall -

(HCA) Health Consumer Alliance

aladiall Jal Medi-Cal g gilawell qnid Jauy gl wailall He diilao 6acluo HCA pady
duigildll aiMAdiall dalleo od 6aclutoll dyilao jlgo go Jnlgill LAyl alila o J4oyg .dianll
dnnll dileylly ddleiall

1-888-804-3536 :dila -
healthconsumer.org Lgungﬁ_u” edgall -

7 . 2 guall
00 bl jlydll gl adiei ais 1]
oD

gl hAll Guyh e laaldy] pi ad ellahg dnlAll Medi-Cal duley g adief cuib 13
lhAll Guph e Medi-Cal 1 Jago pé dil glc aatini o Ad ellah i

gl .alifiwll jlosiyl o 83)lgll aloyleill giil .

dhcs.ca.gov/COL jc cliohldo od dilaoll diilwiyl aloaill dllag (e &l -«
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¢6jla0ll Medi-Cal dulc) o Jahll (§gda X Lo

od 6)laall dleyll dolail 210] (olc 8 ol 5 o alaanll o 8y)lgll aylill uLogJ_QQJI Guhii
" diley dhA JUA Jo paiyle) glc Medi-Cal od (ulauiall Jlahil oo Jnay Medi-Cal
dloaa uo_v_l ole pnidi @il o4 duadl danll aloailly dhall (Gleiig Medi-Cal (o 6jlad

"dnnAiall pe dyldell danll aload” pwl laule Glhy il 83gatall dildell danll

(ot Lo AUl 8jlaoll dylepll dalil onii
dlndio dhA JAA jo datdall didglnll danll aloail dnnAiell dildell danll dloaa .
dyldglidan]
.Jgaallg aljyiall jloa] pllel Drug Medi-Cal Organized Delivery System -

.Sacramento g Los Angeles qiehldo g4 Jliwll dyliell éjlasdl gliw¥l dilc) -
SGAQ.DJI@Q1dgAaJId9JLh_od_15_aJ

Al gl adioi willg lale cldiyl gl doad ol Jgnall oa aMldiio o giley ellah gla 13]
1320 ellah g4y el 13] .olial 3lg ga Lo dellho apd &ihéi jf uy oicl 8jg4iall hhali
9 daanll o aloaill pguuy Jga dlogleall dellho gapa ahAll gaa] gon

gl l@pali gl cllahl dileyll pdAdi Jaga Ip.l'l'd].ﬂ.ﬂd.lﬁ.ﬂ.l sAll o
€6)laoll dJLCJJ ladaldil gl ladnildi
cllahy dnlall 8jladll dileyll dha gy Laliiiwl pAd

JLaiill gap welihi glc wayoill 0J|A.0J| dileyll dha glhin waliiiwl paadiy exll elile qiqy
Jaa) ¢l agag dealjal elah dha dayeo wiliiiwll alhiy .www.dhcs.ca.gov/mmchpd (ol
dajeol waldy] gl youldi gl La.IJ_DLl gl doaall

wy . ol elilla 2o (galgiy oVl 1@ gla 13l Lo
3 pujall ullod_o‘ﬁnudld.mmm_uulllmwd_ﬁ:c
=-1 Jlpoiml alh drdns . o) €

:@ Lijall olc | Al el I jlow] ol ellah Jgna wdc .
" - U9 3", PGl clifay .8j1aall dilepll dhA wily o
oplnell el e o walifiwl pyadi LAyl elidoyg .califiul
doaall gl ole yadl JlemVl gla 13] ) £Vl jle] odli pac Jhh

cadgill sny Jeally ellab lalali) oill Quéc linygdi [5g) 60 glii 610 clolol Aliy -
Jpaivl alh lifogd gaulaill gi califiml puadil el Vi jled] ole ellgna
Lyl o) Liljall glc Jgnnall paadii elifoyg .&)1a8ll dileyll dha liu
cllahl ("dcgaroll daclwoll (giloi i el gla clgu dnAll gliy aliiiul
glodwl duwly gI califiwl elifl iyl pe gl wailall pe gl @th JAs
oyl pe Jlaivl alaa pld)i gl jgiell cliday
ulbgimhmulmed_LLcum. 8 daanll g4 1 Jgaall

Jud diou) gloiwl duwly yaai ol doxall gi elpayl jlesi] oa yg 13] -
Lanlai gl doaall caldy] gl cadgill sany Jeally lldh Lalaliy
8)la8ll dyleyll dhnd el padi of way - wouiili jlpoinl alh LAy elifaya ,gauldill
droggdi ol 10 Jud Luli4 ljled| Glhag .aaliitiwl pai clifl aloaall Jahll
aloaall wldy] go JéVl glc wle Jgnall jlpoiwl gwl oVl 13a glc
lan lai gi Jahll dodall elifay .elly alh drais dajeal Liljoll
daanll oda glc 3 gujoll dellho
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dnlall 8jla8ll dyleyll dhA jar gi aag

- gl 5 Jgnt oa Llis walifiwyl plwiy ellah

il (gpwl) Jale aliii] s califiul edli jyli go droygdi pll
- Y ol.

C") gloiwl duwla gi wodsall il gl LAY dhall epai of

drouy  difioy (gAllg ailgicg adila pdiyg ol

Jale wlitinl o] daly dllah gl§ 13 | -@laiuo plg liihull ge sjally dila)

dilin gV deouwy glotuwl dwla gl ((C__j.u.l|) JgRc o U—'Llﬁljl}c' dhAll ¢l LJ-“‘:J-' LJI‘JA-'

b3 8 Josll sle aijnd gl aian gl wle @lbug alilwdlolb go liaygdi 30

1-800-743-8525 olc Jnila Jlpdll jledil paul o ll A&

: Lhiiyl EXENPIN] 15 13] «
clacll Juy od Mjall dellho eliday J $3gtwg Lya gng gb 1y
Salc dylac ol d1s8 Jan cly plall | GHR cli%ess ills példl ] 1og) 30 Bral
Al ! : 14 Jga < diai4 dajeal | EJ-UUI JJLCJU_G@J_CLJQ.DA“

0la glc 4 gujoll dellho lifoy .elld alh
ivanll
gliy padoll wlifiwdl Jga dliwl pphl Jahlly dnlAll 0J|A.0J| dilel dhAy dLr:u_\JI cliday -
8 daanll a1 Jgaall dellho clifay /Jlaill alaa PLGJ| wle wayeill .adg Lgl a cllah
Independent Medical latlc Glhy diloc ellahy dnlall §jlasll dileyll dhA (JoAiT AG «
cllahg galAll eljpayl jlew] anigrw (Jdiwall duhll dealjoll julio) Review Board
a9 eIy gghuma Jdilaell oda jagi ellahl 6jlaall dilefll dha ails 13] .dudoell oda
wlc Jnil .Independent Medical Review Board (Jga Atjall dayeel . Jahll walitiwl JLlo4]
il cailall) 1-888-466-2219 adyll (slc California Department of Managed Health Care
https://bit.ly/IMRCR ol Jdiil gf (1-877-688-9891

Medi-Cal J diouwuj gloiwl duuly aulh

ge jalall jlhdll gle (Galgo e JIji Vg 8jlaall dylepll dhAy dnlall walifiw)l diloc JLoial aic
deAA.lAAJuJ.IQLDJIdJﬁ.&Jg MbdmudmngLanlwymuldeﬁm (dhAll
cllah Ga gl jlewdl Jahll dalall 8jladll dileyll dha L pac Jha o4 diow) ¢loiwul
.dlgdeo diioj 6jia Jgac o dllwy| pac aic gl walifiwyl X

6jladll dyleyll dhA jlyd dealyal slAadll aal roLoI danill dnyd @ drowll glofwdl duwly
dloaill 8)la]) California Department of Social Services (o4 L_<)\nLcJ.II Jowy .cloo cuwliiy V (Al
ellah dha gls gl gudg «(luijgadls divgr diclaiayl
Lg\J_Cng.DJaJJLIU.OLLO.Jg.GJ120dg.D_C6\GG_LmuJELOJ_Lu|d.ulJJA_IAA_In_IJ_bLLLLCtJAJ'
Juaglaall sladll aai (_gdg.u caguug .cllah alifiml ghin 6)ladll dileyll dhal LAl 1yl
S| aaldy] oa ailuiy glaiml dwly cullh M1 Iyl 13] . Jahll duAad dealye
Liljodl olc dg.na]l il alh LAyl elidoya’, Jeally ellah La_LLc Joay il aloaill
5CIA.G.DJ|6\CI38.IJ.DJ|CLQIUQ_DgLI_<LQJ Jahll dnlAll
dail .cuipiivl pe gi gublall gi apll gl cailall pe drauwg glaiwl dwly aqyani alh eliday -
www.cdss.ca.gov/hearing-requests (ol] JLdiiVl ¢lidoy gl .1-800-743-8525 (olc

JLagi elidoy Jabjhmmlmuﬂlgbuuﬂlmuh@ndm&mwﬁy@ﬂ(gﬂldJﬂo
6acluo olc Jgnall draid dajeal .ay wéyi Al aui i gi golao gi auyd gl Gian
4dgn.njl6\aonhunjlt9lcdg.najlmjdsﬂuo_odﬁm,ubn diigild
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glaiwl dulal ellah allh )l o Lloygdi 16g) 90 L@)ad 610 drowpll alaall pLoi aliy .
pdlai od] 90 8xal JUATIVI ($3gLug Aja LJ_a.b.II g gla 13] ol jlpd AATY drou)
GGAQ.DJI@_a4gl.j.oJldsﬂLh_odJ5m (g puul) LjaLCJIJ.a@Lc‘Jg.DAJIuldeﬁ_QJ_a dilla

gl .cllalhy dnlall 6jladll dilcyll dha o 63)lgll uIJLQ_uu_\JI Ipdl 6aclwall o vjal -
www.dhcs.ca.gov/fair-hearing (odl Jdiil gi .1-800-743-8525 (glc Jnil

Ombudsman go Jnlgill

cil eliaclwo @ didghg (State Medi-Cal dll4g) DHCS allnl Jag) jaidii g@ Ombudsman
od lacluyg ely] goiu) cagu .ellah) dnlall 6jlaall CLI|.CJJ| dhA go Joell olc ¢lldhg
Jnlgill elifoy u|J|.L3J| elile ayidyg Liljoll aping aVddioll LAyl galy Lo eliliwi gle dilayl
waliliwl pyadi aic gl Jlesi] olc cllah Jgna cidg elld Jonilg .cdg Lgl a Ombudsman go
Jo a@ 8)la6 dilej dhA (od Julawall LAYl ol pyrdd gl .drow; gLou_Lul duly wlh gi
Jnda Ombudsman aloaiy dilelwll p&ida)

;e Ombudsman go Jnlgill ¢lida)
1-888-452-8609 :daila -
MMCDOmbudsmanOffice@dhcs.ca.gov :gdgyialyl qpll
(gAYl ! il o denAdll dianll alogleall e anai J «
www.dhcs.ca.gov/ombudsman (gl| JLatiVl elifay,Ombudsman (e Mjoll glc cajeill

dilell pado gi auhll gi Jahll doadall dilcpll Je Laly g4 pd 1Al 13lo
S TR AT od dinll

plhi paadi
LDJJIPA_CLJI_“\@QQI,daLagJIg_lLbLa_LLqusuglau;udlolszodg.hﬂuubJIdlolszodb@n
pIAGT o) d_CLb.“JUQbP.Lb.I‘QJA_G_I-_LIfLQ_LG uJJJodd_CJg_l_QII ,oA_cs_chI ,d_lLCJJI 63ga
d.Lcw.U_Jl gLo_LuulJI dutla gI aaliliw\l lathey V (il jgoVl o joi (_gl Jga walli 6I gliy allAj
6I waldyl gl gauldi g Jiali gi yaap §leii V il Lagl_“m_ll gl anMl4uiall gy eld jg4ug
clahy dnlall aylaall d_ILC_jJ| dhA ol plAi pyadd LAy elifoy .ellahl doadall aloaall (o
dalell dalil gi dileyll 63ga elld oa Loy 8lhoall ellah aloady ddleiall sglaull
tJJJJJ.\J|J.LC|JJLI59|n.GJL&J|_j.LCd.QJA.GJd.I5.QJ9 u_ag(_gl(_g\ndJ_a.deme.LbJsz_a_ld_lﬁm-
alaa pLGJ| wode wayeill .clahy dnlall &jlaall dilegdl dhay Jnil ccalifiwl pgadil ayplh qi
8 daanll qa 1 Jgaall dellho difoy . Jlnill
dioygdi P|J| 5 ggac oa Llis alAill plwiy ellahy danlll OJ|A_O.J| dileyll dhA yév gi aayg -

dilgicg daila pdjg (_guszodl vl ol a1 A& Jani) gl waug pdhAill dli dli go
dilaniwo jalg alAill e ajolly eljbAl didoy sllg

dal oAl agadi pgli o LLoygdi Logy 30 Jahll 6)laall dileyll dha pLoI Jgis -
Jahll dladio
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tdliwil ayhl azo Jnlgill ghoy Al go

1Jgaall
JLniVl alogleog éjlaoll dileyll dohil glc dole 6yhAi

(MCMC) Medi-Cal Managed Care
:Medi-Cal Jud o 8jladll dileyll hiha JAA o aloaill oda phgo gle Jlahlll ahhgo Jnay
dahll dany dnldll alaldlllg alngaall Jio .duixdl danll alalial -
digaVig allell Jio .dnniiall p¢ dildell danll alalial -
ke 1] G i -
JLaiVl elifara .elld gliy caglio ayal il4 gl dojilll ciloaAll gle Jnay ellah J4y ol 13]
dhiy dnlAll digall délihg glec ggao dhAll caila pdy .Medi-Cal (o &)laall dileyll clb;u
JAA o dilall pLaJI ole capeill LAyt eliday .ugll olc dhAll gdgo pc Lyl aliyg .cllah
.916-449-5000 olc JLaiMl gi .www.dhcs.ca.gov/mmchpd

(SMHS)dnnAioll dildell danll diloai

dian dlla duley Jio .dnnAiiell dudell danll aload gl (jgaling oAl JLd.bf\JI A Jnag

dehldo J4 oanig.dnnAiiall dildell danll aloas JAA o dilcyl oda glc .0ala dyldc
i) Ll danll A

JlaiMl elifoya .elld g LuJ_I waglio ayal ails gI doj\I aloaAll glc Lj.n_“u cllah (j4y ol |A|

Jo wailall pLCI_]| wle u:J.S?.lJI clifay . Jahll dnlall dehldall 6\0 duldell danll dilc) CIJDAJ

www.dhcs.ca.gov/CMHP (JAlA

(DMC-ODS) Drug Medi-Cal Organized Delivery System

Jo allell Jio §niall algall (ghleiy ddleiall cilodill ] ggaling gyl Jlahil Jnay
digal Jio .Vl cLU_U_u.lJI alaMellg éjlitiwVl elly o Loy 4 Jgaall gl alpiall shlei
dilepll oda (slc .dulAly duwgo (od (a1 (A Jagaall gloa| o aMell gl gualall qayall
lo| L[] dehldo dﬁ .6jgpall aic ¢ll3g Drug Medi-Cal Organized Delivery System JAA (Jo
2 dgAaJI dellho ¢lifoy ,Drug Medi-Cal (jc Mjall dajeal .Drug Medi-Cal gi DMC-ODS dh4
Mdaanll oa

JLaiVl elifara ,elld gliy caglio ayal il4 gl dojalll caloaAll gle Jnay ellalh Jay ol 13]
www.dhcs.ca.gov/sud-cal jic cailall pL(]ﬂ wle wapeill eliday . Jahll dnlall DMC-ODS db;u

(Dental MC) Dental Managed Care

ah aload glc Sacramento gi Los Angeles iehldo o4 Jauuer (Al Jlahil el Jnay
Jo pall dan dileyg Ligiw (uijo g_alg.l iVl carhii'alilocg alngaa el ga Loy g lisVl

SRVl alehldall graa o JguLLe) ,J.IAJ| JlabhVl Jnay Dental Managed Care hihA (JAlA
.Dental FFS (¢ M1joll dayeal (Dental FFS) Dental Fee for Service JAA (jo pﬁ).lLqu dilej (olc
Mdaanll oa 2 Jgaall dellho clifoy

gl dojulll alloaAll gle Jnay ellalh J4y alg Sacramento gi Los Angeles (o iuei ¢uif 13
diga ddlhi glc (jgro dilall pd) d_La.b_l dnlall Dental MC dhAy Jnila jcaglio ayal ciild
Jawoall Dental MC dhiy (alAll cuigll gdgo pc AT agago gag .Dental MC 4 dnlall Jahll
JAA go wailall pldji gle capeill Lml ¢lidny 1-800-322-6384 glc Jnil gi . Jahll L&y
.https://bit.ly/DMC-Contact
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tMedi-Cal Fee For Service (o.d cllah ggda X Lo

Jnay (FFS) Medi-Cal Fee For Service slc 11-9 alaanll o 63)lgll dyllill uLogJ_QQJI Guhii
ol Lagl FFS olc Glhi FFS JAlA o oaiile) glc Medi-Cal o GHawall Jlabll o
(State Medi-Cal dll4g) DHCS JAA (o dulcll olc FFS qa JlahVl™ Jnay "daligall" Medi-Cal
dcgoaog duiadl danll aloail FFS Medi-Cal FFS (Jouuig .dioio 6jlad dilc) dhia aagi V
Drug Medi- g ."dnnAiall ji¢ dldell danll aload" gqouwd duddell danll aloai (Jo 63gano
.dygalll Medi-Cal Rx g «jliwlly dyliell Dental FFS g .Jga4llg ciljxiall (o ailell ciloail Cal
M daanll a2 Jgaall dellho clifday joll (glc cayeill

DHCS (i Adigi willg laule cldayyl gl doaa (glc Jgoall oa allhuio o giley dlah gla 13
diley dl dalay ellah ulﬁ lo |A| Ja oag .olial 3jlg g& Lo dellho gajia lathei gi aay
d_“quIuLondbgd_\bd_od,chﬂlom@k@mmm,o@ngdmgj&u
dajeol .6)Ia8 dilcy dhA (s LAjao a1 ol 13] oda dildell danll dnlall danitoll dildell
dgaall éclpd qap (dehldall dildell danll dha wila o daclwall wlh jlho dayeog Mjoll

8 danll a1
_— IAIaJaadJJ;um6MIb
cu dajaoll dile i paadi Jiali
i.l J'J—?—'—'-”'%'J-hd-.'.-ﬂ-.!ﬁ gl Lﬁln.anIFFSLS\.a._LI.a'.E:II
=@ . w9 bljoll lc Jgnall fladldil gl l@nyldi
— T oAl Jildo pguy Jhus

. Medi-Cal 1 diouwj gloiml duwla alh
doaall i wole waiy jlediyl gls 13 edi-Ca JE
cadgill xang diﬂ.“Jd.LCLbLalﬂhl,_g_lﬂ pLoI Ganill d.DJ_CILS\G]d.Ln.u.Iﬂl LoiwiV] duula

JlJ.n.l.u.ll alh elifdoyra . ayldill g| u_uuLLu \ 6MI DHCS jljd dmIJ_QJ slAadll Aal
Ll goudd) Liljoll glc Jgnall gl pali gl doaall (_jO.CIJ(SliJALJ_Q.D_LIg oo
Alah| ("degaroll 8acluall Guloi California (o4 ALl Jowi .aldy) gl auldi
drowull glaiw)l duwla elii aloaall 6jlal) Department of Social Services
ELO_LLLI|CLLLIJAA_IAA_I||”’1 hle uag . DHCS sl yulg (Liijgalls divgs dicloinll
gI doaAll LﬂLCLl'd-LﬂCLLD..uU uJIALJ.OprAJIJI_Q_LuId_La.bp.LLuJu_ﬁ_c.
Lan a7 glofwl duwly apaad alh élifdoy .DHCS

d.uJJAAJA:JulIQLDJIdJing .diouu)

[LLES [jlesi] DHCS cll padi ol aay i pac Jln od dyoun) gloduwl

go Jéll glc dioygdi ol 10 Jud Ul jlos)
gl Jahll doadall ciloaall caldy) ) o )
lanai drowy gloiwl duwly ypaad albh clile qnyg -

wle dlgna qy)li go 1oygdi 90 ygc o
«agug .DHCS J1d go ANl el jlow)
diad dealpo guaglaoll sladll Al olgiy
@ﬂJ_l,oA_cdb(_g\g@J;\u_agkgl@gd_mlujtc_buuld.mhnmulbLDJIdJﬁmg Jahll
@Jﬂ aloaall ¢3al caldy] oa ailiy glaiwl dwla cullh @A jlpdll cud 13] el jleu]
Jahll dnlall Liljall @J_c Jgnall jlpaiwl wlh LAyl eifaga . Jeally ellain latlc Jnay
[daanll oda glc 5 gujoll dellho clida)

iyl pe gl gublall gi ypdl gi cailall je diouy gloiml duwly ayani alh difay -
www.cdss.ca.gov/hearing-requests (gl] JLdiiVl ¢liday gi.1-800-743-8525 (glc Jnil

gl wyd gl Guan J18gi eliday glofwll duwly o4 clic Jioo JAgi b Gall elal -
delllho ¢liday .diilao diigild 6acluo gl Jgnall a1 wéyi JAT jaAdi i gl golao
4 daanll ga 8aclwoall (gle Jghall drais
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https://www.cdss.ca.gov/hearing-requests

duly aaaT hildo gall elyle yoiy V -
: iy Jale 68'}‘“" .diilao doaa Lail .diowy glaiwl

. QA AL ) 90 la)2d 630 drouuyll al@all plof aliy -
d.LmngLn.l.mIcLu.lJagl wuaJJdlade_ngJjudpLngmLaogJ
glofuwl dwly (oIl dalay ellah gls 13)] OIS 13] .odlai jlyd SAIY dgay glotul
dian gl ailin gV (gpuwl) dlale diouu) 90 8x0l JUATIVI (s3gLug Aja Jahll giag
Jnila jha ea Joell gl dijad gl wle Jgnall ulb diboys ailly pélai ol
" 1-800-743-8525 (glc 6 gujoll dellho cliday .(gpwl) Jale jlyd
daanll oda glc

63)lgll aljlessyl Tydl .6acluoll Jo agjal -

ol Jnil gi DHCS Jid go Jahll ll
www.dhcs.ca.gov/fair-hearing (| Jdiil gl .1-800-743-8525

pado gl uuhll gl Jahll doadoll dileyll e Linly gai pl 13] 1ilo
SFFS od duanll dyleyll

LDJJ|roA_CdbLg\.Gg|;dALGgJ|8.ILbL&JJ£uJQ_Ig|dLuudJDLQOd_¢bJJuJJJQJ|dlD|SL0db6\Q
ouadi oiy . Jahll gald AT pgadT clifola uJJJQ@LCJg.l_lepALAchI ,d_lLCJJIOAgad_c
¢l Jglug d_LO..u.IJJ| gLa_Luu_\JI duly lahoi J (ol jgoll o joi 6I Jga wallia Lgl iy p.Lb.I
Aloaall o 6I aaléyl gi yauldi gl Juali gl Jhap Gleii ¥ il ‘waglaall gl aill4diiall Glsy
llahl doadall
6I a0 Medi-Cal Rx gl Dental FFS gi Drug Medi-Cal (o JAl ellah gliy alh¥ pyrdT elidoy -
Drug Medi- 4 Jnil ,alAT oyndil .ayplly gl il e Lhlis gl wailall jic dayadi ¢lidayg (1dg
2 Jgaall dellho ¢lifay ,Jlnidl alaa pLGJ| olc cajoill Medi-Cal Rx gi Dental FFS gi Cal
aloadg duiadl danll aload alpel Medi-Cal FFS J olAT oundi glou M 11 daanll od
dnnAiiall ji¢ dildoll danll

'D.LbJJl(_g\.GJ_Ia_IJUd_Dd_LQJg.G_I'OUi5dg.D_C6\.GUJLIﬁp.LIQ_Iﬂ'D.Lu.LLIDHCSJ_CLILﬂuA_I-
$Mlg dilgicg a4ila pdjg DHCS o @moll vl paul jlpayl 1A Jani) ol waug
dilaniuwoe jalg alhill e ajolly eyl dibay

gy ellah ¢gass Jal pdhill paadi dg)li (o LLo_lg.a_l l6gs DHCS 30 pLoI aliy .
cllah ¢giun Jal linygdi logy Drug Medi-Cal 90 roLoI 2liy .Medi-Cal Rx g Dental FFS
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fdlinil a3kl azo Jnlgill gioy gAll go

2 Jgaall

JLaivl alogleog ciloaill pguuy lc dole 6 ylai

(Medi-Cal FFS) Medi-Cal Fee For Service

danll aload gle .dladl dileyll ggdliy oo Jlabll jasr Jio . Jlahll jher Jnay
Medi-Cal FFS JAA (1o diinll

wle Jlnil elifosd waglio qyal cild gf aloadll oda le ellah Jgna pac Jla od
.(1-800-430-7077 6\DJJ| wailall) 1-800-541-5555

(DMC) Drug Medi-Cal

Jo ailell Jio OJAJ.DJ| dlgall (ohleiy déleioll dlodall ol ggaliag gaAll Jlahil Jnay
d_IgA| Jio .gjAVI d_U_U_u.lJI alallellg 6jlitiwVl el o Loy Jgaall gI alpyiell ghlef
0Ad (glc dulAly dwwgo od () A Jgrall Jloal (o 2lall gl gudalall gjall

gl DMC-ODS dh Lo layal dehlédo 4 .6)gpall Aic ¢lldg Drug Medi-Cal JAA (jo dilcyll
8 daanll qa 1 Jgaall dellho elifo) .DMC-ODS (e ayjoll dayeal .DMC od

Jaiyl elidoya .elly gliu caglio aual cild gl aloaill oda gle Jnay ellah J4y al 13
www.dhcs.ca.gov/sud-cal (oJdl Jdiil .cajilall PLCIJl wle aapeill .ellahy plall DMC 2.0|JJJJ

(Dental FFS) Dental Fee For Service

Joniig .Dental FFS JAA (o Medi-Cal (o gliwVl ah aload gle JlahVl phoo Jnay
dany diliell oJ| dalal plell oa (uipo gédlgy gliwll cadhii alilacg alngaa elld

i adll

1-800- ol JlniVl elifaia .caglio aunl il4 gi aloaill oda gle ellah Jgna pac Jla o
.smilecalifornia.org (gl Jdiil .x1joll (glc capeill .322-6384

Medi-Cal Rx

i@ (Joiig .Medi-Cal Rx d_\b Jo Medi-Cal o diiVainll ciload gle JlahVl d.DAJ
duh dang pjliwi J ol di1gaVlg duh dangs capni (_g\JJ| dglall alaliell digal oVl
duhll alslaollg dyieill aguil Jio digeall diaeill cilaiiog

ole Jlnivl elifoia aglio aial ciil4 gi aloaill oda gle ellah Jgna pac Jha od
https://bit.ly/3DTQFV igjidlyl gégall JUA o ayjall dajeo cliday 1-800-977-2373
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Medi-Cal for «Medi'cal»'h abn
Kids & Teens hannLuEUbnn

A\

Funpnud Gup

wwhwuwub
Ywplinp inbinGyniegnLuibip, npnbip Yoglibl
dhtpl 21 nwpBYwl Gpbjuwbbpht
nt wwinwlhbbphl unwbwne
hpbug wubpwdtyn
pnidoglinLpyntp

h"uy Swnwnipintuubp Yupnn Gu
umnwbw GpEhuwubtpp L ywwnwuhubpp,
Gpbt upwup «Medi-Cal»-h wunuwd Gu
Ywih$nnuhwih W nwtwihtu opbuph Awdwdwiu™ «Medi-Cal»-n1d
pungnpywdé dhuyl 21 nmwpblwu pninp GpEhuwubpt nL wywunwouhubpu

hpwyniup nubu unwuwnt wju pupwghy unnignidubpp b wy pnudwupuwpgbihy

nt pnidwljuil Swnwinipintutbpp, npnup wubpwdbn Gu upwug wnnnentejnLun
wwhwwaubnt Yuwd yepwlwaqubine Gudwp:

Twpuwihu optupnid wyn hpwyniupp Ynyynid £ «dwn b ywppbpwlwu unnwgnudubph,
whuunnnpndwu b pniddwa» (EPSDT) wwhwue: Ugu wwwhanynid k, np «Medi-Cal»-h wunwd
jinLpwipwiyinip GpGhuw unwtw hpbu wubpwdbyn pniduyywuwpyndp bW Auwpwynpht
ywith wnnne WGdwuw: Ywh$nnuhwintd EPSDT-u Ynyynid £ «Uwajuwyuumwublui
Medi-Cal»:

Swnuwinipintuubpt wuybwp Gu, pwgh wju nbwpbiphg, Gpp «Medi-Cal»-h hpwynwwynipinw
unnwuwlhu bpbhuwt uwd ywunwuht «Swhuubph pwdhu» E nuubgh:

«VUwujuwuywuwmwublwu Medi-Cal»-p wybkwnp E wnwug npuk
uwhdiwtwhwldwu® Jdwph GEnlbyw| Swnwinipintuubph Awdwnp, Gpb
npwup wubpwdbtun thubu.
« $hghjwlwi wnnnonipjwi dwnwinipintuubp, win pYntd” swhutwlwu pnidoqunipiniu W
wigbnipintu dwubtwagbunubphu.

« wlhtwpnidwwyu dwnwinieinwuubp, win pynd” wyung.
o unnnipjwi pdrwlw Swnwinipiniuubp.
« wunwiuwpnidwlwu unnignwiubp bW yEpwbuynnnipiniy.

« Angblwu wnnnontpjwu U pdpwuintptinhg Ywd wiynanihg Ywhuwdnipjwi
swnuwinipintuubn, win pYntd” pnidned.

« $hghnpbpwwhw, wyhuwwnwpnidnipinw U funupwpnidnipinty.

- pdhywlwu uwppwynpnidubp L ywpwaqwubp, huywbu' Aw)dwunwdh uwjwyubp, win
pYnLd” Epjuwpwunl oguinwgnpddwu pdrjuwwu uwppwynpnidubp.

- nbnbp’ ptywbu wnwiug nEnwunndup, wjuwbu £ nEnwunnduny nnipynn.

Erb wju bwdwlp Ywd «Medi-Cal»-h nplk wy| uynip Qbq wubpwdbn k
wjlpunpwupwiht dLwywihny, opptwly funanpwwnwin, dwjuwgpywé,
CD-ny jwd Fpwiylh gpwwnhwny, quugwiwptp 1-833-284-0040:
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« [wpnpwwnnp unnwgniubn, win pYntd” wpjwu dbe juwwwph dwlywpnwyp
U ubnwyuwpwlubpp (STI) unigbnt awywunwyny hpwwuwgynn wpjuwu
GEinwgnunnieintuubp b wubpwdbyn yepwhuynnnipiniu.

« Uwiht wnnnowwwhAwlwu dwnwinipjntatbp, win pyntd” pnidpniypwwi ogquntpynty.

« Ahjwunwungwihu b unwghnuwp pnidndd.

« yepwpunwnpnnuwu bW ubnwlwu wnnnontpjwu dwnwinipintuubp, huywbu’
Awwpbniuwynpdwu U Anhnipjwu nwnwpbgdwy dwnwjnipintuubn.

« Anhnipjwi unnigniubin.

« COVID-19-h unnignid U pnidned.

 pniduywuwpydwu Awdwlwpgniy, bt wunwdwagpywsd wudp Yunwlwnpynn
pniduwwuwnplydwy dpwagpnid £ pungpyywé.

« «Medi-Cal»-h wywhnwagpwlwiu dwéyniyph o dinunn duwgwd pninp
ownwinipintuutpp, npnup 86p pdjwlwu uwywuwpynnu wubpwdbyn Yhwdwnph
(npwup Yngynwd Bu «pdrjuuit wnniding wuhpwdbyn dwnwinipjntuubp»):

Epbhuwubpu nL ywwnwuhubpt wuybwp oqunipinLt unnwbwint
hpwyniup nubu, npwybuqh Yupnnuwt ogqunnyb| wnnnowwwbwuw
Sdwnwnipjntuubphg, ophtwly’
« wuybwp hnpuwnpnid hpbug tpwuwjwéd dwdwnpnipintuutphu Ywd nbinkn,
pdjwwu uwppwynpnwiubp b ywpwgwubp ybpgubint nt ypwnwna nnt.
« wowlgnipinty pdrayh dnuin dwdwnpnipiny unwuwnt Awpgntd.
« odwunwyntpintu pdhay wd wnnnowwwhwwy uywuwpynn gnubint Awnpgnid.

« pwpgiwuwwu dwnwnipintuubp (tnip ywybunp £ unhwyywéd |hubp Sbp
pwngiwuyh A ubpyuywbw| pdyh dnun vywuwlyywd dwdwnpnipjwun):

h°uy k£ bywtwynid «pdrjjwiljut wnnuing wubpwdtin»

Cpbhuwutbph b wwuwnwuphtbph ywpwqwind® pdjuiwuwiu wnntdng wubtpwdbn
uwywuwyndd £, np ndjw| Swnwinipinwuubpu wubpwdbin Gu npuk Shwunnipiniu
Ywd wnnnowlwu fuunhp pnudbing Ywpgwynpbing, Yunwywpbint Yud yhbwyp
pwnbjwybint Awdwn:

Unynpwpwp Qbp GpGpuwih pdhyp wd wnnnowwwbwwy uyuwuwpynnu £ npnpnid,
pt wpnynp npuk pwiu pdhjwlwy wnnding wubpwdbywn E:

Npny Swnwnieintuubph Awdwp Yupnn £ wubpwdbin (hub] bwpuwwbu
wnpunnuntpint unwuw|: et dhuyl 21 nwpblwu Gpbhuwih Ywd ywunwunt Awdwn
Swnwinipintuttpp pdjwlwu wnnidnd wubpwdbin Gu, wwyw win Swnwinipjnwubiph

Ywd pnidnidubiph phdn ;b Yupnn nplk Yepw uwbdwuwthwyyt): Ophuwy’ ;h hunbih
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uwhdwuwthwynd dinguby, np Gpbpuwu Gpynt kmwphu d6Y wlung unwuw: Cpb
EpGhuwu wyung £ Ypnud ne nddwpwunid £ inbudub), bw hpwyniup nwh anp unnigdwu b
unp wlung unwuwint, Gpp nw wubpwdbiwn |huh:

MUSNRGUL 1

Qtp GpEhuwih «Medi-Cal»-p
«Medi-Cal»-ntd pungpywé tpbhuwubpp b wwunwuhubpu hpbug

uwwuwnubpp unwuntd Gu unnple tpdwé Bpynt Gnwuwlyubphg dtyny.

1. Ywnwywpynn pniduyuuwpynid” wnnnontpjwt wwwhnwqgdwu dpwgpny,
Angblwi wnnnontpjwu dpwgpny Yuwd wnwduwpnidwjwi wnnnontpjwu
opwagpny Jud

2. «dbwpnid dwnwinipjwi nhdwg» Ywh$nnuhwih wnnnowwwhwlwu
ownuwjnipintuubph nEywpunwdtuwnh (DHCS), ywhwuguwihu «Medi-Cal»

gnpowluwnipjwu dhongny:

Uju thwuwnwpnpentd pwgwwunpynd £, pb huy wuk)|, Gpb dpwagpnid pungpyquwo
EpGhuwt Yuwd ywwwnwuht sh unwunid hpbu wubpwdbyn Swnwnueintup
Jwnwywpynn pniduyuuwpydiwi wid «ydwpnid dwnwijnipjwi nhiwg»
SAwdwluwpgh dhongny: Uyt pwgwuwnpnid k, pb huywbu®

« pnnnpwnydwi Awyg ubpyuiywgubi,

- bwhwugwiht wulynnivww| nwunwywpneintu ywhwugb,

« qwugqwuwn ubpyuwjwgub:

Swnuwnipintuubpn unwiwint Awpgnid oqunipjwy Awdwp Jwd Q6p bwywuwnutiph
dwuht Awngbph nGwpnid quuqwhwpbp «Medi-Cal»-h wunwdubph oqunipjwu
AEnwhunuwgdhu” 1-800-541-5555 Awdwnpny:
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h°uy ywkwp £ tnp wukp,
Gprbt Qbp GpGhuwih
pnidoqunipijniup dEpdnid
Gu, npwgunty, Ypbwwnnid
wd nwnwpbgunLd

Cpb Stp Gpthuwih pnidoqunipniup
dBpdnud By, npwgunid, Ypbwunnud Yud
nwnwnbguntd, b np Awdwdwiu ybp wiyu
npndwl Gk, npp ujwpwagpywé £ kg
npwdwnpywsé gpwynp dwunigdwy dby,
Ynip hpwyniup niubp ywhlwugbinty, np win
npn2nudp Ytpwawdh b thnpudh:

Ywu pwybn, npnup Gpbhuwihu oquntd

Gu unwuw| hpbu wubpwdbn
pnidoqunipintup bW ywunwwub| npwup
utnwuwnt hp hpwyniupp: A6p GpGhuwi
pnnnpwpydwi fwyg ubplujwgubing
Lwhwugwiht wuynnduwyuwy
nwwnwywpnipjntu wywhwaugbnt ud
qwugquwun ubpywjwgubnt hpwyniup nwuh:
Lw wnnidh Ywd nniqwuph yh Gupwpyyh
wyn pwylinhg npluk dtYh Awdwp:

Uaywhu wiu pwiuhg” Q6p pnnnpwnpydwi
LGwigp, bwhwuquwiht wulynniuwlwy
nuunwywpniintup Jud guugwiwnn
Suonnnipjwdp Ywywpuyh, pb ny, Q6
GpGhuwih «Medi-Cal»-h wuwAnjwagpnipintup
2h nwnwnbgyh’ win pwytinhg nplk dtyp
Ywunwpbint ywwunbwnny:

Fnnnpwpydwiu Gwygp Q6p Epbhuwih
Ywnwywnpynn pniduwyywuwnplydwu
Spwanht wwpunwynpbguntd

E dGpwawyb| Swnwinipiniup
0bBpdbnt, nipwgubint Ypbwwnbint
Ywd nwnwnpbgubint Jwuhu hpbug
npmnuip U wwipgbi), pb wipnynp
Swidwdwiu bu kg Abun:

bwhwugqwiht wuynniuwlu
nwwwywnpnipjntup Q6q
Kuwnpwynpnipiniy £ vniwihu
nwunwynpht ubplwywgubint Skp
gnnép, npwbugh tw Yepwuwih
8t tipbuwih Ywnwywnpynn
pniduywuwnldwu dpwgph

Yuwd DHCS-h (bwhwugwiht
«Medi-Cal» gnpdwlwnipjwi)
punnuwd npnntdp, nph A nep
Awdwdwib ybp:

Quwugwuwn Yupbh k

ubplywjwgub] gwuugwd Awngh
Yuwwygnipjwdp, nphg tnip ndgnh
Gp Ywd nph A6 Awdwdwyu ;bip,

U nph Awdwp pnnnpwpynidp ud
LwAwuqwihu wuynnduwlw
nwwnwywpnipintup dwhiwnbuwd
sbu: Uy 8bp Bpbhuwih unwdwpynn
pniduwwuwnydwu dpwagph

Ywd DHCS-h Abin uwwéd
wjuwhuh fuanhpabiph ud
dunwAngnipintuubph Awdwn

E, npnup Swnwinipintuubiph
0Bpdnid, npwgnid, Ypbwunnd Yud
nwnwpbgntd y6u Awiunhuwuntd:

Ywpbih £ bwbL quugqwn
ubpYuwiywgub) Q6p EpGhuwih
Ywnwywnynn pniduywuwnydwi
dpwagph quugqwwnubph dwuh,

np yGpwpbpnud Gu Q6p Gpbhuwih
Swnwinipinuubphu, ubpwnbiny
huawdph npwl Yuwd puuwdph
dwuwnBpnipyniu:
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huywybu pnnnpwplyiwt Gwyg ubplwiwgub, bLwbwuquwiht
wulynnitww nwunwywpnipintt ywhwugb| wdl quugwn
ubpyuywguby

Uwpnwgbp gpwynp Swunignidp: Cpb junwdwpynn pniduyyuwuwnpydwu npuk
opwahp, DHCS-p (bwhwuguwihu «Medi-Cal» gnpdwlwinipiniup) wd npuk uwyywuwplynn
dtpdnid k£, Ypbwunnid Ywd nwnwnpbgunid Qbp Gpbpuwih dwnwinipinwuubpp, bw wbwp
E Q6q win npndwu Juwwwygnipjwdp gpwynp «Fnponnnipjwu dwuht dwunignid»
ninwnpyh (npp Yngynid £ dwl «Swunignid awywuinh inpuwdwnpdwy Awpgnid
pwgwuwlwu npndwu Jwuhu»):

Ynp wbwp £ win dwunwgnidp unwuwp Qbp Gpbhuwih pndnudp uwd dwnwignipinwn
Ypbwunbnig wd nwnwnpbgubinig wnudwqu 10 op wnwe: Swuntgdwu Vb9
pwgwuwnnynud k, pb
« huynt b htywbu £ a6p EpGhuwih yunwdwpynn pniduwwuwplydwy dpwghpp Yud
DHCS-u punniub tindjw npnpnudp.
« huy hpwyniupubp nwuh Q6p Gpbhuw.
« htywbu pnnnpwplydwi Awyg ubpyuwjwgut] Yuwd bwhwuqwiht wuynniuwluwy
nwunwydwpnipjnty ywhwugk):

Erbt Tnp Awdiwdwju yEp npnpdwu GEw, uplnp £ pnnnpwpydwu Gwigp
ubpywywgub| dhuyl Swnwinipintuubph nwnwpbgndp Ywd Ypbwunnudp,

npwbugh npwup wpniuwyybu Gwgh bwjdwu Yl bwhwugwiht wulynniuwuwg
nwunwywpnLpjwu pupwgpnty:

Epb FnLp Swunignidp jtip unwgb|, quugqwiwpbp Unnnowwwhwlwu uwywnnnubph
dhnipjwi (HCA) k9 5-nud tipwd Abnwpunuwbwdwpny: Cpb dwunignidp ;bp unwgb,
Ynip nbin Ywnpnn Gp pnnnpwplydwu Gwig ubpyujwgut): Cbunwagw Eobipnid puwguwinpynid
E oE htywbu pnnnpwpydwiu Awiyg ubpyujwgub), bLwhwuqwihu wuynnduwlw
nwwnwywpnipint ywhwiek| uwd quuqwwn ubpywjwgub:

huywybu oqunipinLt utnwbwg

«Medi-Cal»-h wunwdubtph oqunipjwi GEnwhunuwghdp

«Medi-Cal»-h wunwdubph oqunipjwu AEnwhunuwaghdt wuybwp oqunipiniu k

npwdwnpnid: «Medi-Cal»-h yGpwpbpjw) Q6p Awnpgbph ywwwuhuwup gunubint

Auwdwn upwup wpnn Gu Q6 yuwb| «Medi-Cal»-h Q6p nmbnwlwu gpwubuyjwyh, Sb6p

Yuwnwduwnpynn pniduywuwpydwu dpwanph Jwd «Medi-Cal»-h wy| nGuntpuutph GGwn:
« Lbnwjunu® 1-800-541-5555

« Ungwug” www.dhcs.ca.gov/myMedi-Cal
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Unnnowwwbwlwi uywnnnubph dhnipjniup (HCA)
HCA-p Abnwpununy Ywd wuduwwy wigbnipjwdp wuybwp oqunipiniu £ utnpwdwnpnid
«Medi-Cal»-h wunwiubpht™ upwig wnnnowwwhwlwu puunhpubpht (NLONW gunubint
Auipgntd: Lpwup Yuwpnn Gu bwb uwb] Q6q wudbwp nGunipuubph A6wn, npnup Yoqubu
Sbgq wnnnewwwhAnpjwy Abn juwwsd hpwywlwu punyph Awpgbp nwob:

« LEnwpunu’ 1-888-804-3536

- Unguwug" healthconsumer.org

MUSNRGUL 2 I'?'I
Erbt Juwpdnid Gp, np upuw npnanud £ punniuyby 00
Crb Ywpdnid bp, np 8bip Gpbhuwih «<Medi-Cal»-p upuwdwdp £ nwnwpbgyb, —o
Yuwd Q6p Gpbhuwt upuwdwdp £ wuhpwynwwly twuwyyb) «Medi-Cal»-h Awdwip’

« pnnnpwnybp’ AEnUEINY dwunigdwu Wb tpwd gnignidubphtu Ywd

« guinbip Q6p opowuh Awupwiht Swnwiniejnwwubph gnpdwwnieintup” wigb|biny
dhcs.ca.gov/COL
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Npnup Gu Qbp GpbEhpuwih hpwyniupubpp «Medi-Cal»
Ywnwwpynn pniduywuwplydws Gwdwwpgnid

7-13-pn Eobipnud pwpwnpywdé nbnbynipintuutpp yepwpebpnud Gu «Medi-Cal»-nid
pungpywé Yunwdwpdnn pniduyywuwpydwu pninp Awdwwpgbphu: «Medi-Cal»-h
wunwy tpbhuwubph 066 dJwuu hpbug pniduywuwnpyndu unwunid Gu «Medi-Cal»-h
uwnwywnynn pniduywuwpydwi npuk dpwgph dhengny: Uyn dpwghpp
$hahlwlwu wnnnontpjwu dwnwnipintuubph Awdwn k: Uju bwb uwbdwawhwy
ywihny Angblwu wnnnonipjwt dwnwnipintuutph Awdwn k, npnup Ynydnd Gu
«Angblwu wnnnontpjwu ydwutwghwnwgywd dwnwinipintuubin»:

Ywnwywnynn pniduywuwnplydwy wy Awdwlwngbpu Gy’

« Lngblwb wnnnonipjwl Jwutwghunwgywé dwnwinipinLuubpp, npnup
uwhiwwnbuwds Bu Angbljwt wnnnontpjwu wnwudhu dpwagph dhongny
npwdwnpynn hunbuuhy Juwppwpnidwwu Swnwinipintaubph Awdwp.

« «Drug Medi-Cal»-h juqiwlbtpwyywé nmpwiwnpiwi SGwdiwlwpgp’
pUpwuintebphg bW wiynanihg Ywhujwdnipiniup pnidbint Awdwp.

« Ywnwywpynn wnwiivwpnidwwi oqunipyniup’ Los Angeles-h b Sacramento-h
2nowuubpnd wunwduwpnidwlwy Swnwinipinutpn tnpwdwnpbint Afwdwn:
Stiu Uinyntuwly 1-p° 13-pn konud:

Cpb Sbp tpbhuwu huunhpubp nwuh npuk dwnwinueiNy uwiw Nt uwd ywhwwubnt
Awdwn, npp 86p Yupdhpny Jtipp tpdwé Spwgnbiphg dblp wwpuwynp £ wnpwdwnnb,
Ywpnwgbp unnpl: Gpb Q6p Gpbhuwu ny dh dpwaph wunwd )k Ywpnwgbp «éwpnid
SdwnwinLpjwi nhdwg» fwdwlwpgh dwuhu” 13-pn Eonud:

h"uy Yuwpnn Gp Tnip wub), Gpb Qtp Gpbhuwgh pnidoqunipiniup
WGpdnud Gu, nwguny, Yptwunnid juwd nwnwpbgunid junwywpynn
pniduywuwplydw Gwdwlwpgnid

Fnnnpwplydwi Gwyg ubplwywgptip 2bp GpEhuwih yunwywpynn
pniduywuwpydiwu dpwgpht

Tnp wbwp £ uljubp Ywnwdwpynn pniduyywuwnpydwu Spwgphu pnnnpwpydwi fwig
ubpluywgubinig: Q6p dpwaghpp gunubint Awdwp wigh|bp

www.dhcs.ca.gov/mmchpd: Fnnnpwnplydwu fwigp Q6p Gpbhuwih dpwgpht
wuwpunwynpbgunud k ybpwbwib] dwnwinipiniup dtpdbiny, npwgubing, Ypbwunbint Yuwd
nwnwnpbgubnt Jwuhu hpbug npnonudp bW wwpab, pE wpnynp Awdwdwiu Gu Q6q Abwn:
Lwhupwlt bwhwugwiht wuynniuww| nWnwyuwnnipin wwhwugb|p” Tnip wbwp £
pnnnpwnldwu Awigp ubpyuwywgubp:
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« Uju pwiuhg Gbunn, Gpp Q6p Epbhuwt
hp Ywnwdwnpynn pniduyuwiuwnldwi
Spwgnhg unwbw gpwynp
«Gnpdnnnipjwl Jwuht dwunignidp»,
Ynp Ywpnn pnnnpwpydwiu Awig
ubpYwiywgub; Annnpwnplydwu fwig
Yuwpnn bp ubpyuwijwgut] bwl wyu
nbwpntd, 6L «Fnpdénnnipjwu Jwuhu
owunignd» pbip unnwgb:

« «Gnpénnnipjwyu dwuhu dwunignidip»
utnwiwinig AGunn Fnip 60
opwgntgwihu op nwubp” Ywnwdwpynn
pniduwwuwpydwy dpwagnhu
pnnnpwnlydwiu Awyg ubpyujwgubnt
Awdwp: Fnnnpwnplydwu Awigp Yupnn
Gp ubpywywgub| gpwynp, AEnwhununy
Ywd wngwug: YUnunwunwihu
SAwdwpubpp Ygnubp Unjntuwy 1-nu
12-pn Eonud:

« Bpb «3npénnnipjwu Jwuhu dwunigdwu»
db9 gpywid k, np dwnwiynipniup, npp

Qbip bpEhuwt wpnbu unwund
nwnwnbgytint Ywd Ypbwuwnybine £, nip
Guipnn Gp puunnty, np Awgh pibwpldwt
pupwgpnd Qbp GpGhuwu ywpnwyh
unwiuw| win Swnwinipintup: Fw Ynyynid
E uwywuwnubph wpniuwynid: hdwuwint
Awdwip, ph htywbu nhdby, Yupnwgbp
Mwuwnnibwi 3-p wyu tonud:

- &bip Gpbhuwh unwywnynn
pniduwwuwpydwu dpwaghpp wbwp

E pnnnpwpydwiu Awigp unwuwinig
LGbunn 5 opwgnigwiht opw pupwgpntd

MUSNRLUDL 3
huywbu bwywuwnubph 55
wipniuwynid puunpby :@
Ywnwywnynn
pniduywuwpydwi
twiwlwpgnid

Cpb dwunigiwu dto wuynid L,

np wju Swnwjnipintup, npp Q6n
EpGhuwu wpnbu unwunid
nwnwnbgybnt ud Ypbwunybint
E, Fnip Ywpnn Gp bwyywuwmubph
wnniuawynid puunpb Qbp
tiptluwih gnpdh pnnnpuinpldwu
Ywd bwhwuqwiht wuynniuwluwy
nwwunwywpnipjwd pupwgpntd (wju
Ynyynid £ bwli «Aid Paid Pending»):

« Mnp wbwnp £ pnnnpwpydwu
Awyg ubpyuwywgubip Ywd
Lwhwugqwiht wulynniuwluwy
nwwunwywpnipintd ywhwugbp
twhupwts nyjw| Swnwinipjw
nwnwnbgnidp Yuwd Ypbwuwnnidp:

« Ywnwdwnynn
pniduywuwnydwu dpwghpp
wwpwwynnp £ Qg gpwnn
dwunwgnwd ninwipyb 8bp
EpGhuwih dwnwnipiniup
nwnwnpbgubinig wd
Ypbwuwnbnig wnujwqu 10
opwgnLgwihu op wnwey:

gpwynp YEpwny Swuwnwunp Awigh unwgnidp: Spwaghpp wbwnp £ Qbq swl Awpnah
wju wphuwwnwlgh wuniup, Anwhunup Awdwpp b Awugby, npp Yupnn £ Q6q
[pnwgnighy lmbnGynipjnwuutp impwdwnntb] fwigh W npw Yupgwyhtwyh dwupu:
Spwahpp wbwp E pnnnpuwpydwy Awighg A6wnn 30 opwgnigwiht opw pupwgpntd
Qtq gpwynp ywuwnwupuwt ninwinpyh hp npndwu dwupt: Yw Ynyynid £ «Swunignid

Guwngh (nddwu dwuhu»:

« Bpb Qbp Epbhuwih yhbwyp Spwnwiy ndnid £ wwhwugnid, U 30 op uywiub|p

Llwwpwpwguh wiy, e Yupnn Gp nhdby, np 2nwy (wybih wpwag) npnzned
Yuwjwgyp: Pdwbwint Awdwn, pE huywbu nw wuk], jupnwgbp Mwuwnnibwu 4-p wyu

Eonud:
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« nip Ywpnn Bp gwuljugwd dwdwuwl
quugwhwnb) Sbp Gpbhuwih
Ywnwdwnpynn pniduywuwnldwi
Spwghp U Awpgbip wniw) Qbp Gptifuwgh
pnnnpwnlydwy Awygh ypwptipuy:
Unuunwunwiht Awdwnpubpp Ygunubp
Unjntuwl 1-nd” 12-pn konud:

- &bp BpGluwh Yunwdwnynn
pniduywuwinpydwyu dpwghpp Ywpnn

E awpuwunbub) wiuwhuh gnpépupwg,

npp Ynzynid £ Uahwhu pdayuiuiy
JGpwuwydwu punpbnipn: Uyn gnpdpupwgp
Ypwgwuwnpyh 26p Gpbhuwih unnwgwéd
«Qnpdnnnipiwy Jwuht Swunigdwu»

MUSNRLUL 4

Cunwy (wybih wpwg)
pnnnpwpynidp Yud
Lwhwuguwihu
wuynnduwluug
nwuwnwywpnipjntup
Cpb Qtp Gpbhuwiht wubpwdtioun k
2wy (wybilh wpwa) pnnnpwpynid
Yuwd bwhwugwihu wuynniuwluwy
nwwnwywnnLpinwy, pwuh np upw
Yywpp, wnnnontpjntup Jwd
gnpobnt juwpnnnipintup yunwougywé
Gu, quugwhwptp 1-800-743-8525:

ube: Cpb Qtp Epbhuwih uwnwywnpynn
pniduywuwnydwu Spwaghpt wnwewnyh
wiju gnpdpupwgn, nw wnknh Ynwbuw

wju pwiuhg Abwnn, Gpp Yy wjwpuntp
Sbip GpGhuwih pnnnpwpynidp: Ualuwpu
pd2lwlwa yEpwuwydwy funphpnh
dwuht [pwgnighy inbnGYnipiniaubph

abip «Uunwdh gppniyncd» Jupnn
Gp wybh Swupwdwuu yupnw| wiu
dwuht, pb huywbu nhub Jrnww
gnpdpupwgh Awdwn:

Swidwp quugwhwnbp Ywh$nnupwih
Ywnwywpynn pniduywuwpydwu nEuywpunwdtun’ 1-888-466-2219 (TDD 1-877-688-
9891) Ainwhunuwhwdwnny: Ywd wygbbp https://bit.ly/IMRCR:

«Medi-Cal»-h bwAhwuqwiht wulynnitwlw| nwwnwyjwpnipjnty Wwhwugbp

Cprbt jwnwlywpynn pniduywuwpydwy dpwagnph pnnnpwplydwu gnpdpbupwgh
wywpunhg Ainn Tnp Ypyhtu Awdwdwiu zthubp dpwanph Ywijwgpwd npnpdwup, Yuwpnn
Ep bLwhwuqwiht wuynniuwlw| nwwnmwylwpnipintu Ywhwugb| Qb6p Gpbhuwih
Auidwn: np wpnn Bp bwhwuqwiht wuynniuww| nwwnwdwpnipinta ywhwuek|
uwl wyu nbwpnid, b Q6p EpGluwih Ywnwdwnpynn pniduywuwnpldwu dpwaghpp

Q6p dwunigntd yh nunwipynid pnnnpwnybint upw hpwyniuph dwuht, ud dwunignidp
dwdwuwyht yh ninupyned:

Lwhwugqwihu wuynnbuwlw nwunwydwpnipinwup Q6q Auwpwynpnipinw £ tnwihu
nwuwunwynphu ubpyuywgubint Q6p gnpdép, npwbugh w Yybpwuwih dpwgph npnanudp,
nph A np Awdwdwiu ybp: Twunwynpt wphuwunnd £ Ywih$nnuhwih Unghwjwlwu
Swnwinipintuubph nEwywpwwdbunnid, wy ny Q6p GpGruwh Spwgnpnid:

« bwhwugqwihu wuynniuww nwwnwywpnipjwi Gwigp Awpluwynp £ ubpluwywgub) Sbp
GpGhuwih pnnnpwpydwy Yuwwygnipjwdp unwywpynn pniduwuwplydwy dpwgph
Yuwijwgpwad gpwynp npnandp unwbwint onjwuhg Abunn 120 opwignigwiht opyw
pupwgpnd: Uuynniuwlw nwwnwynpp Ypuuh 6p Gpbhuwih gnpdp: Epb wiu npnpnudp,
nph uuwwygnipjwdp tnip nwunwywpnipiny Gp wwhwueb|, nwnwpbguntd £ nplk
dwnuwinipinty, np Q6p Gpbhuwu wpnbu unwund E, T Yupnn bp dwb dywuwnubpp
xwnniuwynd puunpb) Q6p Gpbhuwh Awdwp: Ywpnwgbp Mwwnnitbwu 3-p° 8-npn konid:
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« bLwhwugwiht wulynniuww| nwunwyuwnpnipinp Jwpnn bp ywhwugb
LAnwhununy, ywdwny, $wpuny Ywd wngwiug: Qwuqwhwnbp 1-800-743-8525: Ywd
wygb|bp www.cdss.ca.gov/hearing-requests:

« tnip hpwyniup nubip Sbq A npluk dEYhU pbipbiny, npp Q6q Yubpywywguh Sbp
EpGhuwih bwhwuqwiht wuynnduww| nwunwywpniejwu dwdwuwl: Ywnpnn bp
Sbtq Abwn pbpb Q6p puybpnep, waqgqwwuhu, hwunwpwuhu Yud gwujugwd wy|
wuéh: budbwp hpwwpwiuwwu oqunipinty unwuwnt Jwuhtu Yunpnn Gp Jupnuw)
«huywbu oqunipinLt unwuwp> ypuwgph wnwy' 5-pn Eonid:

« Fnip unhwywé ybp ybwpb| bwhwuqwiht wuynnivwlw| nwunwydwnpnipjwi
Guidwp: Uyu wuybwp E:

« Q6p GpGhuwih Ynnihg bwAhwuqwiht wuynniuwlw| nwunwywpnipjwu Awig
ubpluywgubinig Abuinn bwhwugp wbwnp £ 90 opwgniguiht opdw pupwgpntd
yEpouwlwu npnonid ujwguh win Yuuwwygnipjwdp: Epb SGp Gpbhuwi
wudhowwbu Swnwiniejntuubpp unwuwnt wnphp nwap, b 90 op uywubp
Ydwwnpwpwguh upw yhtwlp, Hnp Yupnn bp fuanpby, np 2wy (wybih wpwa)
npnontd Yuwijwgyh: depbunid Yupnwgbp Mwwumnibw 4-p k9 9-nud:

« Lpwgnighy oqunipjwy Awdwp Yupnwgbp S6p Gpbhuwih junwywpynn
pniduwywuwnlydwy dpwgph Ynndhg ninwpyywd dwunignidubpp: Ywd
quugqwhwnbp 1-800-743-8525: Ywd wygb|tp www.dhcs.ca.gov/fair-hearing:

Thutp Odpninpudwuht

Odpninudwup DHCS-h (bwhwuquwiht «Medi-Cal» gnpdwlwinipjwi) wphuwwnwlyhg k:
Upw ywpunwwanipinud £ oqunipinia gniyg tnnw Qg U Q6ip ipbhuwight’ Qbp Gpbhuwigh
Yuwnwywpynn pniduywuwpydwu dpwagph A Swaqwd tnwpwdwunipinwuubpp
Ywpquwynpbint Awpgnid: np Ywpnn bp gwuugwd dwdwuwl quugqwiwpb)
Odpninudwupt: Yw Yuwpnn £ |hub] wio dwdwowy, Gpp S6p GpEpuwy unwund k£
dwunigntdp, pnnnpwnpydwu Awig £ ubpyujwgunid, bwAhwuqwiht wuynniuwuw
nwwnwyuwnnipintt £t ywhwouenid jwd quigwun E ubplujwgunid: Odpninudwiup dhwyu
Yuwnwyuwpynn pniduywuwpydwu Spwagnpbpnid pungplyjwd wudwug k oquntd:

Odpninudwuh A6 Ywpbh £ uwwdb)
« ABnwfununy’ 1-888-452-8609
« k. hnuuinny” MMCDOmbudsmanOffice@dhcs.ca.gov

» ElGYunpnuwihu Gwnnpnwgpnipjwu 0t wuduwlwu wnnnowuwwhwlwu
nbnbynipintuutin 0h uybip:

Odpninudwuh dwuht [pwgnighy lnbnGynipjnwubph Awdwp wigb|tbp
www.dhcs.ca.gov/ombudsman:
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h”uy wub|, Gpbk Mnp gnAh jtp Qtp Epbluwgh pniduwywuwpynudhg,

pd2yhg jwd wnnnowwwbwlwu uywuwpynnhg juwnwywpynn
pniduyuwuwpyiwb Awdwlwpgnid

Qwuqwuwn ubplyuwywgptp

Cprb pdhoyp Qbip Gpbhuwihtu Juun Ywd Ynwhw E Jyepwptindt), Ywd Fnp ndagnk Bp
pniduywuwnydwt Jwwpnwyhg, Ywd bpb ybp Yupnnuund pdhpy qunub), upnn bp
qwuquwuwn ubpyuiwgub Q6p Gpbhuwih Awdwn: Swugqwunp bwpiwnbuwé £ wjuwhuh
nwpwdwunypjwu Ywd puunph Gwdwp, nph nGwpnd Auwpwynp gk pnnnpwinydwu Awig
ubplYwywgub) wd bwhwugqwiht wuynnbuwlw] nwunwydwpnipin ywhwueb|: Swbgun
ubplywiywgunid By, Gpp puunhpp yuwwywé ;k Q6p Gpghuwih npuk Swnwinipiniy dtpdgny,
npwgubny Ypbwunbint Ywd nwnwnpbgubnt Abwn: wpbih £ owb quuguun ubpluwywgub)
Stip pGhuwih Ywnwywpynn pniduyywuwnydwu dpwgph quugwwnubph dwupt, np
yGpwpbpnud Gu Sbp Gpbhuwih Swnwinypinwubphu, uGpwnting puuwdph npwy Yud
hubwdph dwuwnyGihnipinLu:

« nip Ywpnn Bp qwuljwgwdé dwdwuwl quugwun ubplwjwgut] Qbp Gpbhuwgh
Awdwp: Swugwunp Jwpbh £ ubplujwgut) Ainwhununy Ywd gpwynp’ wngwug
Ywd thnuunny: Swuqwun ubplwiwgubint Awdwp Yuwwybp Q6p Gpbhuwih
Yuwnwduwnynn pniduywuwpydwu dpwagph G6un: YUnunwunwiht Awdwpubpp
Ygwubp Unintuwy 1-nld” 12-pn Eonud:

. Qb6p Gpbhuwih unwdwnpynn pniduwuwpydwu dpwghpp wbunp £ quuguunp
unnwuwinig Abuinn 5 opwgnigwihu opyw pupwgpntd gpwynp YEpwny Awunwnh
npw unwgnidip: Swunigdwu Ut wbwinp £ upyh awl Spwgnh wiu wphuwwnwygh
wunwup, Abnwhunuh Awdwpp b Awugby, npp Ywpnn k S6q [pwgnighy inbnBynipinwattn
unpwdwnpb| 86p Gphuwih quugwwnh W npw upgwyhtwyh dwuhu:

« Qbip GpGhuwih uwnwdwpynn pniduywuwpydwu dpwahpp wwpunwydnp £ quugqwunp
ubplywywgubint opjwuhg AGunn 30 opwignigwiht opdw pupwgpntd [nwdntd tnwi| Qbp
Epthuwih quugqwunhu:
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N nhut| Gwpgbph nbwypnid

unsnhuu4 1

Uwnwydwpynn pniduyuuwpydwi Gwdwwpgp® uupwgpnipiniup
L Ynuunwlunwihts myjwutpp

«Medi-Cal» juwnwywpynn pniduywuwpyniip (MCMC)

CpGhuwubph dEdwdwuunpinup unnpl upwé Swnwinipinwuubtph dG& dwup
unnwuntd £ «<Medi-Cal»-h uwnwywnpynn pniduyywuwnplydwu dpwgpbph dhengny.
« $haghywlwu wnnnonipjwu dwnwinieintuutn, ophtwl «wnnne Gpbhuw»
pupwghy unnignidubp b ywwnywuwnnidubn
« Angblwu wnnnonipjwu ydwutwaghwnwgwd dwnwiniintuubn, ophuwly
pnidnid b nbnbp
« pniduywuwnlyiwu Awdwlwpgnid

Cprt Sbp Gpbhuwt yh unwund hpbu wubpwdbyn dwnwinipiNwutpp Ywd nphwiug
LGEuin uwwd dunwhngnipintuutp nwuh, quuqwhwnbp Q6p Gpbhuwih «<Medi-Cal»-h
Yuwnwywnpynn pniduyywuwpydwu dpwghp: Opwgph AEnwhunuwbwdwpp pJwd
E Qbp Gpbhuwih ID pwpwnp pw: Uy Yuw dwle inyywi) Spwigph uigpnid: Spwgph
AEnwhunuwbwdwnp Yupnn Bp gunub] wigb|bin www.dhcs.ca.gov/mmchpd: Ywd
quugqwhwnbp 916-449-5000:

Cngblwi wnnnontpjwi twubtwghwnwgjwd dwnwinipjntuutpp (SMHS)
Npny GpGhuwubp, npnup AngElwu wnnnontpjwy Jwultwghwnwgywd
ownuwinipintuubph Yuwphp nwby, opphtwly npuk nipe Angblwu puunph Awdwn
npwdwnpynn pnidoqunipjwy, win pnidoguntpintup unwuntd tu «Cngbluwu
wnnnontpjwy Jwutwghwnwgywd Swnwinipjntuubiph» dhongny: 3ntpwpwuyinip
2nowl Angblwy wnnnonpjwy dpwaghp nwh:

Cpt Q6p Gpbhuw yh unwunid hpbu wubpwdbyn Swnwinieintuutpp Ywd npwug
LGB Ywwywd Sinwhngnipintuubp nwh, quugqwhwnpbp 86p 2powuh Angblwu
wnnnontpjwu opwaghp: CnwhpunuwAwdwpp Yuwpnn Bp gqunub] wigbtin www.dhcs.
ca.gov/CMHP:

«Drug Medi-Cal»-h juqdwlbEpwyywé rnpwiwnpdwi Gwiwlwpgp (DMC-ODS)

Uju EpGhuwubpp, npnug wubpwdbin Gu Yupudwonipywu, ophuwly
pUpwuniptphg Ywd wiyntnihg Ywhpudwénipjwu A6n Juwwd dwnwinipintuubn,
win pYntd” punphpnwunynipintu b wy Ywpagh Yihuhwwo pndnid, huywbu
uinwghnuwn pnidnid pdpwunipwiht Yuwd wiynbnjwiht yuwpudwénipinwhg,
wubpwdbiunnipjwiu nbwpnid” pnidoquntpiniu Gu unwuntd «Drug Medi-Cal»-h
Yuwgdwlybpwywd npwdwnpdwu Awdwlwpgh dhongny: 3nipwpwginip
onpowuntd gnpdnid £ yw'd npuk DMC-ODS épwiaghp, Ywd opgwup «Drug Medi-

Cal»-h Awdwlwpagnid £ pungpyywd: «Drug Medi-Cal»>-h dwuhu [pwgnighy
inbnbYnipintuubph Awdwp Yupnwgbp Unjntuwly 2-p° 17-pn Eonid:
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Cprb Qbip Gpbhuwu yh unwund hpbu wubpwdbyn Swnwinipinwwubpp Ywd npwug
L6 juwwdwd dnwhngnipinwaubp nuuh, quugwbwnbp 86p Gpbhuwih DMC-ODS
opwahp: CEnwpunuwbwdwpp gunubint Awdwp wigb|bp www.dhes.ca.gov/sud-cal:

Uunwitwpnidwwi junwjwpynn pniduyuuwpynidp (Unwduwpnidwlw
MC)

Los Angeles-h ppowuntd Jwd Sacramento-h ppowiuntd wwpnn npny

EpGhuwibp wnwduwpnildwwu Swnwinipinwubp Gu unwuntd, win pYntd
wwnwduwpnidwlwu unnignidubp W Swppndubp” lmwpblwu Gpynt wuqwyd, b
pGpwuh funnnzh fubwdp, Unwduwpnidwwu Yunwydwpynn pniduwwuwnpydwy
opwagpbph dhongny: Uuwgwd pninp 2powaubpnid wwpnn GpGhuwubpu hpbug
wwnwiuwpnidwlwy oquntpjntup unwunwd Gy Uunwduwpnidwlwi «dbwpnid
oswnwinipjwy Awdwp» (Dental FFS) Awdwlwpgh dhongny: Dental FFS-h dwuht
Inwgnighy inbnGynipinwuubph Awdwp Yupnwgbp Unjntuwy 2-p° 17-pn tonud:

Cprb Fnip wwpnud tp Los Angeles-h wd Sacramento-h opowuntd, b Q6p GpGhuwu

sh unnwunid hpbu wubpwdbin Swnwinipinutpp Ywd npwug AEn juwywd
dunwhnagnipinuubp nwh, quuqwhwpbp Q6p Gphuwih Uunwduwpnidwwu MC
Spwahp: CEnwhunuwAwdwpp upywé E bp Gpbhuwih Uunwduwpnidwluwu MC-h

ID pwpwunh ypw: Uju Yu dwl Q6p Gpehuwih Uunwduwpnidwlwu MC dpwaph
Yuipnid: Ywd quuqwhwnbip 1-800-322-6384: Opwagnh AnwhunuwAwdwnpp Yuwpnn
Gp quub| wygbbiny https:/bit.ly/DMC-Contact:
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Npnup Gu Q6p Gpbluwgh hpwyniupubipp «Medi-Cal»-h
«dbwnpnid Swnuwijnipjwi nhdwg» Awiwlwnpgnid

14-17-pn kobpnid wpwinpywdép ypwpebpnid £ «Medi-Cal»-h «déwpnid Swnwintpjwi
nhdwag» (FFS) Awdwwnght: «Medi-Cal»-nwd pungpywd npny GpGhuwubp FFS-h dhongny
Gu pniduwwiuwpynid unnwuntd: FFS-p Yngynid | awl «undnpwuii» «Medi-Cal»: FFS-n1d
punanpyqwéd Gpbhuwubpp DHCS-h (bwhwuquiht «Medi-Cal» gnpdwlwinipjwu) dheongny
Gu pniduwywiuwpynid unwunid: Ypwu Yunwylwnynn pniduyyuuwpldwy nplk
opwahp ;h dJwuuwygnid: FFS-p ubpwnnid £ «Medi-Cal» FFS-p” $hghluwwu wnnnontpjwu
Swnwinipintuubph U Angblwt wnnnentpjwy uwhiwuwthwy pyny dwnwiniintuubph
Guidwp, npnup Yngynid Gu «Angblwu wnnnonypjwu ydwutwghnwgywd
dwnwinipintbutin», «Drug Medi-Cal»-p” pdpwuinyebnhg b wiynanihg Ywhudwodnipiniup
pnidbint Swnwinipintuubph AGwdwp, Unwduwpnidwlwu FFS-p* wnwduwpnidwljwi
oqunipjwu Awdwp U «Medi-Cal» Rx-p” nbntph Awdwn: Lpwgnighy inbnbynipinuutph
Awdwp Jwpnwgbp Unntuwy 2-p° 17-pn Eonud:

Cprb Qtp Epbhuwu puunhpubip nuuh npuk SwnwinipiNWw unwuwnt uwd ywhwwubint
Gwdwp, npp 86p Yuwpdhpny' DHCS-p wwpunwynp £ uvnpwdwnpb), Ywpnwgbp unnpl:
Crb wuqwd 2bp tpGhuwu Yuwnwwnpynn pniduwwuwpydwu ny dh Spwagpnid
pungpyywoé sk, Gpp upw pnidoqunipjniu wubpwdbyn |huh npuk nipe Angblwu puunnph
Awdwn, bw Juunnwuw win oqunipinup «Cngblwu wnnnontpjwy Jwuuwghunwgywd
ownuwinipintuubp» tnpwdwnpnn nplk Angblwt wnnnontpjwu dpwagnh dhongny:
Lpwgnighy inbnGynipjntbutph b wywpgbint Gwdwp, pE nip quuqwhiwnb| powuh
Gngblwt wnnnonpjwu dpwanhg oqunipntt unwiwnt Awdwp, wpnwgbp Unjntuwy
1-p" 12-pn konud:

h"uy Yuwpnn Gp tnip wuby, Gpt MUSNRUL 5

Qtp GpEhuwih pniduwywuwpynidp huywbu bwywuwmubph _q_
FFS-nLd npwgunid G, aEpdney, wipniuwynid puunpb —
lpwinnud Yuid nunwnbguntd «wpnud swnwynipiuy | =@
«Medi-Cal»-h bwAwugqwiht wuynniuwluwy nhiwg» bwdwlwpgnid
nwwnwywpnLpjntt ywhwugbkp Cpb dwunigdwu db9 wuynwd k, np
bwhwlgwht wulnniuwlw) wyu Swnwijntpiniun, npp Q6p pbhuwu

wpnbu unnwuntd k, nwnwnbgybint
nwwnwywpnipjntup Q6q Auwpwynpnipntu o v i 5, o oo

E vwhu nwunwynpht ubpyujwgubne Sbp bip tuywuwnbph JwpnLuwynud
gnnop, npwjtiugh uw Ytpwwih DHCS-h huunpb| bwAwbquiht waynnduwlw
npnontdp, nph A Fnp Awdwdwiu ybp: Tw Rwwnwywnniejwb pipwgpnyd (Wb
Gupnn £ |hub| gwiulugwd dwnwinipjwu Ynyyntd k tiwlt «Aid Paid Pendingy):
dBpdnid, npwgnid, Ypbwunnud ud
nwnwnbgntd: TYwwnwynpt wbuwnnid wilnniuwlw| nwnwywpnipgnty
E Ywih$nnuhwih Unghwjwlwu wwhwbgbp Uwhupwt ngjwy
Swnwinipinuuiph nbuwpunwdtuwnnd, Swnwijnipjwu nwnwnbgnwip Ywd
wy| n'z DHCS-n14: qnﬁwmnujn:

« nip wybiwnp £ bwhwuquihi

D)HCS Armenian 2025 ,“O\' !.ATF?FS 14 17-hg



« Uyt pwihg Abwnn, Gpp Q6p GpGhuwu
DHCS-hg unnwiuw «3npdnnnipjwi
dwuhu dwuntgnidp», nip Ywpnn bp
nhub| bwhwuquihtu wuynnduwyuwy
nuwwunwywpnipjwu Awdwn: bLwhwugwihu
wuynniuwlw nwunwydwpnipjwu Awdwn
Ywnbip £ nhdb bwlb wia nbwpndd, Gpb
Tnip «Fnponnnipiwy Jwuht dwuntgnid»
;Bp unnwigh:

« DHCS-p wwpuwynp £ Q6q gpwynp
owunigntd ninwpyt Q6p Gpbhuwih
Swnwintpnup nwnwnbgubinig
Ywd Ypbwwnbnig wnujwqu 10
opwigniLgwihu op wnwy:

« bwhwuqwiht wuynniuwlw) nwunwywnnipjwy Gwigp fwnplwynp £ ubpyujwgul)
Sbp GpGhuwih pnnnpwplydwu Yuwwygnipjwdp DHCS-h gpwiynp «3npdnnnipjwi
dwuht dwunignidp» unwbwint onjwuhg Abwnn 90 opwgnigwiht opyw pupwgpnty:
Uaynniuwlw| nwunwdnpp Ypuuh Q6p Gpbhuwih gnpdp: bwhwuquwiht wuynnduwlw)
nwuwunwywnnipjwy Awdwn Yupbih £ npdb owb gwuwgwd dwdwbuwl wnwug
«Gnponnnipjwu Jwuht dwunigdwu»: Gpb wiu npnontdp, nph uuwwygnipjwdp
Tnip nwunwywpnipinty Bp wwhwuek), nwnwnbgubnt £ npluk dwnwynipinwy, np Qbn
EpGhuwu wpnbu unwund E, np Yupnn Gp awwuwnubph pwpniawynid puunpb Sbn
EpGhuwih Awdwp: LUgu Eonid upnwgbp Mwwnnibwb 5-p:

« bLwhwugwihu wulynniuww| nwunwyuwnpnipinp Jwpnn bp ywhwugb
AEnwhununy, bwdwyny, $wpuny Ywd wngwiug: Qwugquwhwnbp 1-800-743-8525:

Ywd wygbibp www.cdss.ca.gov/hearing-requests:

« np hpwynwup nwabp Q6q A6 npuk dGYhu pEpGiNL npp Yubpywjwguh QGq
nwwnwywpnipjwi dwdwuwl: Ywpnn Bp Q6q GG pbpk Q6p puybpnop, wgqwiwuhy,
thwunwpwiuht Yuwd guwulwgwd wy wudh: Uudtwp hpwjwpwbwlwu oquntpintu
unwiwint dwuhu Ywpnn Bp upnw| «kbuywbu oqunipini umwbwp» yepuwgph tnnwly

5-pn konid:

« nip unhwywé ybp Ybwpb] bwhwuquihu
wuynniuwlw] nwwnwywpnipjwu Awdwp:
Uju wuybwp Lk

« Lwhwugp wbkwnp k 86p Bpbhuwih
Ynnihg Lwhwuqwiht wuynniuwuwy
nwuwunwywnpnipjwi Awig ubpyujwgubint
opjwuhg AGunn 90 opwignigwiht
opjw pupwgpntd yEpouwwu npnantd
Yuijwgth wyn Yuwwlgnipjwdp: Cpb Stn
Gpbhuwu wudhowwbu dwnwinieinwuutpp
utnwiuwint wphp nwh, W90 op uwywub|n
bdwwnpwpwguh upw Jhtwyp, nip
Yupnn Bp fuunpbi, np 2unwiy (wiybih
wpwa) npnntd Yuiywgyh: Ugu Eonid
Ywpnwgbp Mwuwnnthwl 6-p:

« Lpwgnighy oqunipjwu Awdwp

MUSNhLUL 6

Cunwy (wybh wpwgq)
pnnnpwpynidp Yuwd
Lwhlwuguwihu whqnmﬂlw
nwwwywpnipjnLup

Crb Qtp tipthuwihu wuhpwdtyun k
2wy (wybh wpwa) bwhwugwihu
wuynniuwlw| nwunwydwpnipinty,
pwuh np upw Yywupp, wnnnontpintup
Ywd gnpdbint yupnnnipniup
Juwuqwé Gy, quuguhwnbp
1-800-743-8525:

Yuwpnuwgbp DHCS-h Ynndhg Qbp Gpbhuwihu ninuipywdé dwunignidubpn:
Ywd quugqwhwpbp 1-800-743-8525: Ywd wygb|tp www.dhcs.ca.gov/fair-hearing:
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h”uy wub|, Gpbk Mnp gnAh jtp Qtp Epbluwgh pniduwywuwpynudhg,
pd2yhg wd wnnnowwwbwlwi uywuwpynnhg® FFS-nLd

Quwuquwun ubpljuwywgnptp

Cpb pdhoyp Qbp GpGhuwihu Juun Ywd Ynwyhwn E ybpwpbpyb), wd nip ndgnk bp
pniduywuwnydwu dJwlwpnwyhg, Ywd bpb ;bp Yupnnwuntd pdhay gunub], Fnip
hpwyniup niubp quiugwwn uEpjuywgubine Q6p Gpuwh Awdwp: Swuguunp
swppwwnbuwé £ wiuwyhuh nwpwdwjungejwu Ywd puunph Gwdwp, nph nbwpnid
Kuwnpwynp yE bwhwugqwihu wulynnivww] nwunwywpnipjn wwhwuek|: Swuguwn
ubplywiywgunud Gu, Gpp fuunhpp Yuwwywé pk Sbp Gpbhuwih npuk dwnwnyeinu
dtpdbny, npwgubint, Ypbwunbnt juwd nwnwpbgubnt Abwun:

« nip Ywpnn Bp gwuljuwgwdé dwdwuwl «Drug Medi-Cal»-h, Uunnwduwpnidwlwu
FFS-h wd «Medi-Cal» Rx-h AGuin juwwd quiuqwun ubpywijwgut] Q6p Gpbhuwih
Awdwpn: Swugwunp Jwpbp £ ubpyujwgut] Ainwhununyd Ywd gpwynp’ wngwug
Ywd thnunny: Swuqwunp ubplwjwgubint Awdwp Yuwwybp «Drug Medi-Cal»-h,
Uwnwduwpnidwluwiu FFS-h Juwd «Medi-Cal» Rx-h AGwn: Unuunwunwihu Awdwpubpp
Ygwubp Unjntuwly 2-n” 17-pn Eonud: Quiuquiun ubplwijwgubint gnpépupwg
uwpuwwnbugwé yk «Medi-Cal» FFS-h $hghlwlwu wnnnontpjwu dwnwinipinwuubph L
Angblwl wnnnontpjwu ydwutwghnwgywd dwnuwinieintuubph Awdwp:

« DHCS-p wbwp £ quiuqwunp unwuwinig Auinn 5 opwgnigwiht opjw pupwgpntd
gpwynp YEpwny Awuwnwunp npw unwgnidp: Swunigdwu b9 whwnp £ upyh twle
DHCS-h wju wphpuwwnwlygh wunwup, Anwpunuh Awdwpp W Awugbyu, npp Ywpnn
E Qbq [pwgnighy inbnGynipinwuutp npwdwnnpb) Q6p Gpbpuwih qwuqwunh b npw
Ywpgqwydhbwyh dwuhu:

« DHCS-p wywpwwdnp £ quuguwunp ubpluywgubint onuuhg G6wnn 30 opwignigwihi
opyw pupwgpntd [ndntd nw| Uunwduwpnidwwu FFS-h b «Medi-Cal» Rx-h 6w
Yuwwywd Qbp Gpbhuwih quugqwunhu: «Drug Medi-Cal»-p wybunp k£ 90 opwgnigwihu
opyw pupwgpntd |nék| S6p Gpbhuwih quuguwuwnp:

D)HCS Armenian 2025 ,“O" !.ATF?FS 16" 17-hg



N nhut| Gwpgbph nbwypnid

Uu13nkhuuY 2
«dbwpnid dwnwinipjwi nhdwg»" ujwpwgpnipiniup b
Ynunwlunwihts myywubpp

«Medi-Cal»-h «d6wpniy Swnwjnipjwi nhdwg» (Medi-Cal FFS)

Npny pGhuwutin, opnhtwl Angtdunnubph puuwdph wnwly guniynn npny Gpbhuwutn,
hpGug $hahlwlwu wnnnontpjwi Swnwinipintuutpp «<Medi-Cal» FFS-h dhongny G
unwiuny:

Cprb Qtp Epbhuwt win dwnwinipinwutpp yh unnwund Ywd dunwbngnipiniaubp nwh
win Juwwygnipjwdp, quugwAwpbp 1-800-541-5555 (TDD 1-800-430-7077):

«Drug Medi-Cal» (DMC)

Uy Bpbhuwabpp, npnug wuhpwdbyun Gu Yuwhudwdnipjwy, ophuwl pipwujnipwihu
Ywd wiynbnjwiht Yuwhujwdnipiwi A6 juwywd dwnwinipinwuttin, win pyntd
hunpApnuwinynipiniy b wy Ywpgh Yhuhywwu pnidnid, htywbu® unnwghnuwn

pnidnid pUpwuinipwiht Ywd wiynbnjwiht Ywhudwénipintuhg, wubpwdbynnipiwi
nEwpnwd” win pnidoqunipintup unwuntd Gu «Drug Medi-Cal»-h Uhongny: 3ntpwpwitgnip
onowuntd gnpdnud £ Yw'd npuk DMC-ODS dpwighp, Ywd opowtn DMC-h Awdwlwpgnid
E pungpyygwsé: DMC-ODS-h dwuht [pwgnighy inbnbYnipinwuubph Awdwp Ywpnwgbp
Unntuwly 1-p* 12-pn Eonud:

Crb Qbp Gpbhuwu yh unwunid win dwnwinieinuttnp Yud npwug Gbun
Yuwuwdwd dinwhngnipinwautp nwap, quugwhwnbp Stip Gpbhuwih DMC dpwighp:
CEnwhunuwAwdwpp gunubint Awdwp wyghbp www.dhes.ca.gov/sud-cal:

Uunwibtwpnidwui «déwpnid dwnwinipjuwi nhdwg» (Gbinwdtwpnidwluwi FFS)

EpGhuwubph W66 dwut hpbug wunwduwpnidwwu oqunipintup unwuntd Gu
Uunwidtwpnwdwlwi FFS-h dhongny: Ypwp 6™ winwduwpnidwlwy unngnwiubpp b
dwppnudubpp” nwpblwu Gpynt wuqwd, W pEpwuh punnngh Puawdpn:

Crb 2bp Gpbhuwu win Swnwinieinwuutnp sh unwunwd Yud dunnwbngnipintaubp nwap
win Juwwygnipjwdp, quugwhwpbip 1-800-322-6384: Lpwignighy tnbntynipintuutiph
Lwdwn wigbitp smilecalifornia.org:

«Medi-Cal» Rx

EpGhuwubpp «Medi-Cal»-h hpbug nEnwuntwiht Swnwinipintuubpp «Medi-Cal» Rx-h
Uhongny Gu unnwuntd: Ywug pynid B GpplUby Ahwiunubpht nEnwunnduny b
wnwig nEnwwnnduph tnnpynn nbntpp, wnhpwihu uunigdwu wnwpywubpp, ophuwly
utnigdw punnnuiubpp b pdlwwu wwpwaquwobpp:

Crb 2bp Gpbhuwu win Swnwinipinwuutnp sh unwund Yud dunnwbngnipintaubp nwap

wyn uwuwwygnipjwdp, quuqwhwnbp 1-800-977-2273: Lpwignighy winbinGynipiniautph
Gwdwn wigbibp https:/bit.ly/3DIrQFV:
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s & reans | 1EHY Medi-Cal 4, A

iFic(E!

EEESEMILE
M21Z LI FTHEFERATR
EUft{ IR 2 —
YIRRRARSS

R LEME D ESIR Medi-Cal, fEf16ERT
Bt 4abRss?

IRIENIFIERIMAIBE AR, 521 % U T2 Medi-Cal B9) LEERIS
EAAHTES 13 AR SRR R RATD RALA R RS

TEBRFRERE S, ZARF IR N BRI E TR E . 2/ 89T (EPSDT) EX. Ef
FRENSEFEEFIEMedi-Cally ) LEEREF M IFAFEVERR, LR gE 1L 1B K. TEINFI4E
EIF, EPSDT ##F/9 Medi-Cal for Kids & Teens,

XERSEREN, FRIE) LESE D FERSMedi-CalBZ MR AIE 2P Ao

Medi-Cal for Kids & Teens 1T E B TR IR (E LI TARSS :
- BARERS, 8L FRERNERMZ

- MRS, BIEREE

- IT/1ARSS

- FRHQEMPEIHIRS

- DIRRENAGYISBEERRARSS, 8558

- Y38 BRVA SiEaTT
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- IR B HRF
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- EREMIERTATT

- MM ERIRS, T EMRSIPE

- RIS

. AR NN E T

. IPIEWIAE, R BREIET Medi-Cal Managed Care 3o

- BHETIRMHEBENMedi-Calfl HENFIE EMFARETIRS ("ETHERS”)

NP EFEXIHSHEMBINBIMedi-CalftFl, NKFE, FHER.COXENX, iaH
F41-833-284-0040,
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. R TS . B g SRS
. T 8
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‘EirgE =taER?
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LRSS A RE R BTNt A MR 215 LU TR LER B D FREETTIRSS, N AERBIARSS 20877

BORER (5190, FBEPRI % F R FE R —BIRIR. MR ZFHRTEN ORI, I 1ENF L ERN
RIS FFHER R

FHiE1
1%3ZF 19 Medi-Cal
SRBEMedi-Caltl) | EM S LV EET LU T HMA 2 —REEFH:

1. B R IR CIRRERIT RIS F RHRERIT R IIRIGHE TFIR, 5
2. @I N Medi-Caltfl—INF) & fe I E 7 (R AR S5 2R R 1S UL BE AR 55
MRESRN L EHFT L ERBIRERIPIENWBIRS RISFAFIRS, XA T TR,
EAERE T W
- IREEIR
« ERMAFINES
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e o sarr man g

. 3TUch = <hl YSIfd @I TISTAT a1 DHCS = &’ 3R S 3ot Aoty foram

. 3T T2 & YRR
- IUteT e IR ke A1 W fgaRim o fog Hd g

afg ama fAofag @ sragaea &, Jarsil ot Aept a1 hH A T Uget Tdied &1 Hgeayuf ¢ arfeh d erdier

a1 Re feafir & dRm o€ <8 wdh|

3R 3Tkt AIfeH A1 A« §, df g8 4 W AT 1Y 8¢ ShiR TR (HCA) R WR el hi | Tg ST
o foiq foh ordier 8 qRIR el 8, IS gRT YAaTS hl JiTT 2, T AR U¥dd o, dTeh! UST &l UG |
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YT hd U ehe

Medi-Cal 9<&g gd A8

Medi-Cal T&& g7 A8 :3[eth TEIdT U&TH et &1 Medi-Cal & IR & 31T0ch Ui & IAR 4 &
eIl & folT 3 3Tkt 3MTUch QAT Medi-Cal shrafed, g Uefid 2gvrer IS, a1 310 Medi-Cal
IqTeET 9 SIS 9ahd & |

« ThiF: 1-800-541-5555

« 3T www.dhcs.ca.gov/myMedi-Cal

WTRY IUVITHT TS« (HCA)

WY GHETST & GHTYH & flg HCA Medi-Cal # Aifchd cafthal &t [:geeh w9 a1 aafhind &4 &
g1 UG hedl g1 3 W @A & Hafdd I el ohl &l hed H FgrAdT o folg simuent 7o
GaTeH 9 St & off gerd gt gend 8|

- ThI-T: 1-888-804-3536

« 39S healthconsumer.org

aie 2 |-’>-|
3R 3T9eh! 1T g foh Al haaT Ted & 0.0
3R 3MTUehl 7T & foh 31Tuch s=ak &l Medi-Cal TTeTd d<ich I ekl T AT T 3ITUhT <l [y

TTAd d<teh O Medi-Cal & &g gl g 73T 2T
. I T o forg Aife wR fu 1u e o1 arer= &%, ar
. dhcs.ca.gov/COL TR 31Ut T RISl ATa TdT Tt @iol
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Medi-Cal Managed Care ¥ 31Tuch a<d & o1 SifdahR 8?2

g8 5-8 W & 18 fAAfaifld STHaRY Medi-Cal # @+t yaferd d@rer vonferdt w @R gidt &1 Medi-Cal
# AHifcha S1fAhiT g=d Medi-Cal Managed Care TISTHT &h HTeOH ¥ 0T SEHTeT UTW ahid & | TSl
LRI Wy dar3ii & fou g1 g diffg amfde ey darsi & fou oft g, 9= "R-fafe a=fas
WY AGTY" Shgl SIdT gl
3T J&ETd SgTet womferal & A &

. faty AT Ty 41U UH 31T AT W IieHT o ATEH § g Sdgliey Wiy Jarsii

& forgi
. Mot garent 3k R hY &1 & IU=R o fA'T Drug Medi-Cal Organized Delivery System |
- Dental Managed Care @19 UfSieq 3R Qehricl hrsfedt # Seet har & faiwl ys 8 iR anferent 1 U |

i 3MUch S bl s JaT UTW e IT I H JHAT 8 bl 6, Tk T & foh IURIh Arerrsil § 9
fohelt Ueh et ehaR AT AR, i U1 3R 31U et & UTH chis ATl -Igl &, a1 Y8 9 R €ar & farg
[h & IR H UG |

gfe 3mush a=dt hY @V @ g9hR fohaT SiTar 8, 38 hl St 8, e <y st &,
o1 yafdd T@UTe | d¢ o far Sirar g, at iy a1 e ehd &7

ST ==t Y yefda TgvTer gisr=T & a1 ordfie &<f R

3! TESd SEGHTeT TISHT oh ATY Yeh STl SRR ehich TR AT ATfgq | STU-T IiSHT @i o oy,
www.dhcs.ca.gov/mmchpd TR ST | Ueh 311 o folT I8 31mavyeh g foh 3imuch a=at <hl fopdt off Tar
gIohR, faeid, ehdIdt, TT Aeh <hY THIET e i Trerm
g UdT oA o ol foh aar 9 ooy 9gdd 61 @

Rt B st e @ g e et hizet el
Gl | yeifda 2w A emi i [= D)
T T Y ) S e Ao P s PR RS | 2@
hRaTS I ARG Fam e & ae, o srdier B Y p—
STER R Tehd &1 SR STUehT hIealTs hl T o= 7 Ut @ et <) @ 9 8 s an
@ A 2, at oy st oft gRR o Tond B e !
. o gt STTQET, dt o1 e a1 We fgaRm &
+ TR ST TS oh WY Seiet TR et <R o T & Forg e Y ok T
o foIg prarg ! a1 e & a1 smudh u™ (S8 "argTaraT e wifea o ahet S 3)
60 dhaiex f&1 81 oy foifea ®u &, wiF gRr & i X gehd B
T TS TSI & T 3T SR & Jehd .
&1 319 Y 8 R arferenT 1 8 Fudh e e &R E%mﬁ;gqmﬁai:ﬁﬁa@w
qohd gl feaii
o . SRIY e AR
. gfe FifeT 31Tk Tar™ & gt T & b smuch )
o i et & v <) Qe e 8 S a7 %wm;ﬁmﬁmﬁﬁ
gt STE, dt 3T Ig ot P Topd & o orde & A Er“'@ ma;ﬁgqﬁq
R ST a3 o) QT fivereh <21 58 e oy FH I FH 10 R
PYaRaT e ST 21 98 YA & ade S & STt foifet e ot =feg

fIT, 39 g8 R afed 3 U |
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« o 7= i e e e ) o
Rt o At @ 5 Al R B e | e
3 ordier & arach 3 @l Ao R omuer ow | e (A) ordter am e
fh &1 A, B R ok yar R samr e st | fgalar @
o) ardhe oMk SR TR 3t e e
el &1 orer orpde 35 30 ket Rl oftqe. | oen e ol 3 (I

TISTHT ol 3iTaeht geh fAfad fofa S ghm &9 ﬁ?ﬁ \ﬂ"lqﬂ,ilﬁaﬂfm@

FHTET <hl T hgT ST | & e @R & 2, ot 1-800-743-8525 TR
. 3R 3 g Y fRAT sramasyes g 3k 30 hicT i

et den uchier e T ITeh AR ofk @vre gt . :

STg, dt e <fter (@) Fiofa O & forg ahe Qﬁwm'*%@"‘@@ﬁﬂ“ﬁm

Gohd &1 I8 hd e, 3T ol 3T Y8 W STt S gfeerept TR

9T 4 US|

. 3T fordt off guT 3rum a1 i o1t & SR & UMt & T 31UA I <hl UEfd @It IrT-T & Tueh
R Gohd g | HUch Rl o fely, g8 8 WR arferant 1 U |

. 3MUh I hl YT T@UTA oTT H Td Rifcecar gefierm a1 A T ufshar anfie 8 Iadt g1
3MTUch sed ol AIfed 31Tt TaR §9 UfehdT hl GHSIYT| Ife 3MTUch d<d thl Hefdd SaTel AlsiT 39
UfehdT chl RTehT Sl 8, df TG HTUh Sed chl 37Ul el TR A & a1 gt | §fedse Afsea Reg ot
& IR | 31fYep ST+ o folg, Shifemhif-ar fSurdde Sifth A9ss g haR @l 1-888-466-2219 (TDD
1-877-688-9891) TR @hid &he| TT, https://bit.ly/IMRCR TR T4 |

Medi-Cal ®e fgaf & fog g

e afd STl TSI <hl 37tter UfehaT O3t 8t 718 & 3fiR 31mg a1edt off st o fofa & sragad €, at smu
30 F=d o fory We fgafRr fi it o Gard 81 afe 3mueh s=d <l Teferd SgTel TierT 31t e &
3MYch = oh SRR & IR J AT 781 Asid) & a1 39 3R THg & 78] At &, at 8y we fgaRan & g
ot g Topd B

we fgafn usfa Sgvre g & 39 ol 6 gefien & & fog ST & 9= Sie & ek & e
37T ITGHA & | SToT hel [T+ ch JTATISIe JdT {9 & folT &h1d & 8§, 31TUch awa i IieT o folg
Tl
. 3{TUhI 3704 F= h 31l TR YA 2gTer ater1 ot fafd fAofg e &t akig § 120 Felsx
f&at & ffar e gl & forg srter seam Tnfgq| wen fsuer =amamefter smudh s=a & ATHc i Teter
HAT | 3R GATS o fIT 3k gRT AT 1 ok eimudh s=a Y Uget @ et @t Qar dg e 2T 3,
Jqt 31Tg 319+ T= & forg el ot SRt e & foiw oft o gend 1 U1 5 R dfa T 3 UG

- 31T B, A, e IT ATAele gRT e fgafi & folg Srgter o Tepd 81 1-800-743-8525 WR hiel
@I T, www.cdss.ca.gov/hearing-requests T SId|

. 3TYh U 3109 = <ht We gl & sruer ufafafda o & forg foredt aufwh ot o ot sifdaR 81
3Ty fohelt 2k, RedeR, aehlet, a1 37U UdiE o fohdt ot ek ol & Tehd &1 IR ShrfT TErIdT et
UTt ohi, Ig ST oh [T U8 4 IR gl €t UTed ahe U6 |

. 3Rt We fgafir & foTg T et hl ST ehdT -Igi & | & o 8
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. sifaw fAvfg o= & forg e fGaRim & forg siuch s=d & SrgRier i aRkig & a1g T8 & U 90 hetex
7 €1 SR 31TUch S=t T JId TS <h STTaTehdT g 3R 90 T ek Ucfter s & 3=ieh! fRAfT ok
RIS g1 StgEt, at ey *ftsr (A1) [ufa @ o fog g dhd &1 U8 6 TR dfad 4 Ue |

. 31f9ep TETIaT & g, o1+ a=a i uEfad SguTer aieT & Afe ué | 4T, 1-800-743-8525 WR hict
| g1, www.dhcs.ca.gov/fair-hearing IR GTTQ’I

ehuTet @ Hueh e

AlRUTe I8 Afh 8id1 8, STt DHCS (/59 &hl Medi-Cal Tsidl) oh fold i Tl g1 IehT shid 31Tch g
o JSd ST AT o T1Y hIH hi H 3MTTeh! 3R MU T hl #&a AT g1 d 3TUch FaTdd A7 3R
JehT STATE &1 B A il o 3TUch 1Y GHTST bl GHie &, i & IR # AR & 96T ok
fereat et garma off &1 ey fohedt off TFy iRt ot ehict R Uend ¢ | SUH MR 8, ST MU = aht
ifes e g, srdier SRR <Al 8, 5T gRT YaTs <hl Afw Al g, a1 fAhrad Ukgd hl 811 SAlehuTet chalel Yeh
ST ST ST H AHifehd ol & faw 8t &1

3T AlehUTed O TUch he Tehd &
. ThiF: 1-888-452-8609

« 3A: MMCDOmbudsmanOffice@dhcs.ca.gov
» SA H AfhTd WY SR 7 S|

AhUTe oh IR | 31f¥eh ST+ o felT www.dhcs.ca.gov/ombudsman TR TS|

T g Tfe oy Ueifdd 3@HTe | o1ue F==t <hl 3@ T, ST T WIRY g9 T
UETdT & QA gl 872
frerrad st e

SR foRel} Sfdex A MUk sredt & W1y §RT HagR fohdT a1 SIfRET Y, AT 31U S@HT hl T[ureT & TgE
81 8, T TYch! his Sidex ol (Hel 8T 8, dl 3T 31U I o foIq fRARIId ST R Tehd &1 S1die a1
e feafar & anfare = g arent fohedt oft a1 R sragafa & forg fienrad 81 ag 3 ggi ar foidret & fog 8
STt 31TTch aat aht fohedt oft Tam ot srftepRR, facifard, ove ot &g 81 ahed &1 31T 31U S <hl haR hi T8
Yarefi ¥ Ge&fda fRAemadl & foIg 3o+ s=d &l afda d@ure arerT # fRreprad off &sf o Tepd 8, orad
SETE <hl T[uTeT a1 Ugd oft anfaet 81

. 39 fordt off guT 3run I & ol e &<t el Tepd €1 31U 39 WA )T, a1 fafed =0 |
JTATS T Tl GRT STHT e Tohd & | FRAPTAT &t e o foll, 31U+ a=at i eifda SgTer aisiT 4
ek R | HUeh -ieR] oh folg, U8 8 WR arferast 1 4¢ |

. 3MUeh g i USTAT SGUTA TISTT aht 3MUeh! fARTad 5 dheisR AT & Hfiar fafaa & et =nfgul
39 IS & I Afth T ATH, HiF A&R 3R UdT M T AT ST SMTUehl 31TUch st hi fRIhrad
3R Il fRAT & IR & 31fdeh I7d1 Toh |

. 3MUch §=d i USTAT SGUTA TS B 3MUch F=d <hl fABRIT bl g e o ol fRIehrad STHT e i
dRIE & 30 chetex &9 gld &1
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3TUeh! Tl ch AT fohad Tueh sheAr Tnfge?

arferent 1
USifSd SGUTA HUTTAT STaeiieh 3R HUch SIT-ehI<T
Medi-Cal Managed Care (MCMC)
IR S= 39 Qarait F T MfAHIT bl Medi-Cal Managed Care SIS & ATEHH I U &hd &
. RIReh WY hi $Ted, ST 3 I hl SIig 3R &b
. R-fafre gl ey srasgeand, S9 R ik gar
. @Y gH<g
gfe 3gch I=d ohl TARTh TaTU 6! B @l & a1 IY ahis fdT g, df 3194 g=d & Medi-Cal
Managed Care IS UR ahicl ahe | TISTAT ahl WA &R 3MTUch §<d b ST 38! shls R g1 T8

o1 St dedrge tR ot €1 31T 39T hiF TR www.dhces.ca.gov/mmchpd TR oft U &k Iehd
2131, 916-449-5000 TR hidd e |

fa2ty A=A @y dard (SMHS)

5o = S [AfIe Arfdes ey Jarsit 6 snawgend gidl 8, S THR AM¥en w@re fefd
hI ST, Tg S@HT AW A eh W1 131l o ATeAH § U Shed & | Tdeh shise! | Uah
HHEeh W IS 8|

gfe 31gch I=d ohl 3TARTh TaTU 6! A @l & a1 IY ahis fiaT &, df 31U I & hIdel A
TITRY TISHT bl Shied ehe | 3T www.dhcs.ca.gov/CMHP TR Thid ek UTt e Gehd & |

Drug Medi-Cal Organized Delivery System (DMC-ODS)

S I=af ot =Mt} UeTet ar Sieehigel SUAR SIET UarY IUANT TaT3ii i STasgehdl gidl &, forad
R 3R 317 AeT-eh IUTR, S foh T &aT a1 STechigd SR IUTR, S1aTeh giH W, Drug
Medi-Cal Organized Delivery System @ HT&IH ¥ Ig S@HTA UTW hed & | Tch hISel oh U1 I
dt DMC-ODS a1 & a7 Drug Medi-Cal ® g1 Drug Medi-Cal & R # 3ifeieh S+ & forg, gs 11
TR dTferent 2 UG |

gfe 3mgch I oht 31T TaTd 8! A @1 € a1 I ahis [iar ¢, dt 319+ I ht DMC-ODS
ST TR Shiel ehe | www.dhcs.ca.gov/sud-cal TR Thid ek UTtd e |

Dental Managed Care (8¢¢T MC)

FS I S A1 UFSied et AT AshHc! sl H 8d 8, Scol fRAfchadr S@™Te dis1Sl o A1end &
Sea Rifthcar S ofk I1e1 & & IR gwrs TR MfRe ey @er afdd S Rifdear 9arg o
Hd 1 SNt = o=y goft 20 A T €, 3 Sea Rifchcar a1 & g ek (Sea FFS) & Ared & Srot
et FRAfehcan T@HTel Tt ohid €1 et FFS & aR # feieh ST+ o folg, U8 1 iR arferent 2 u¢|
gfe 3Ty TG UfSied a1 ehrict | | & SR 31TUch S= ohl 37TaTeh aTu g1 AT I8t & a1 34 hig
fiar g, dt 379+ §=2 & S MC WA ahl ahicl e | ThiF HaR 3TUch d<d &h See MC 37T5S! hls TR gl

g 3MUh I & ¢ MC &I ht dagree U= i 21 3T, 1-800-322-6384 TR chicd ahe | T IVSTT
T ThiF Ao https://bit.ly/DMC-Contact TR Y UTtd = Gerd &1
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3MMUch = & |dT & fAQ Medi-Cal [k ® T fARR &2

g8 9-11 R &1 78 fAAfaf&a SMept Medi-Cal Fee For Service (FFS) TR @] gldt 1 Medi-Cal #
Hifchd $© Fed FFS o ATEH § 370! 3@l YT ohid ¢ | FFSEth ﬁmﬁ?r Medi-Cal +ft gl STTdT 81
FFS & =8t DHCS (W< Medi-Cal Tsid) & A1e0d ¥ 31U SGT UT dhd & | ahis UafAd @Te TSl
LMA 781 &1 FFS T MReh Wy 9arsfi & folT Medi-Cal FFS 3R "iR-fafre afdes @y darg"
I HAFRIch WY Jd137l ol Teh AT Ue, T 3R Sicchigel IUTR Aarsii & oy Drug Medi-Cal,
Set FfchcT S@HTer & foig Seat fRAfchaar FFS, 3iiR garsti & foely Medi-Cal Rx fTfAet 1 31feeh ST+ &
ferg, g8 11 R arferasT 2 u¢

i 3MUch S= ol BT TaT UT het AT G T JHTT g1 @I ¢ STt 3MUeh! A7aT g fobh DHCS @bl shar sl
gy, df 1D U | Tgi doh foh 3R U J=a1 Hafdd aTel AisiT H Tal g, 3R 31Udh a<d i THR
AR e AT & g gy &Y smasgedr g, af 33 Ay afie @y Jar aHfds ey
IS o A1 T g8 <@ et 31feres ST+ o fou iR ag udr &= o forw fop shrsét Y A
WY o1 ¥ Ggradl & g gl i o, U8 8 UR drfeiaht 1 U |

Uﬁgsﬁﬂgaﬁ%ﬁi@mﬁiﬁ

, AT SITdT &, chH SITdT

, a1 1% o R re g, t oma R @E“a“‘ ﬁ‘_"%ﬁzﬁ 55
wwa &7 e (=@
Medi-Cal @ fRafé & forg g gamgg%%@?g -
Teh Re fgafin DHCS & 39 St &t wien e & 8 SO, at og @ R & erM
& foIU STST & I+ e ol Hianl ¢ Sigd 3y 1T it oI 7@ (R g s
SRIEH & SEH i *ff Tar W, fata, sheft 2 cifira +ff @t ST 2) B wi o T |
3ieh SMfACT &1 STT chefThif-aT f3uTéHe SiTth FiRrel e
gfast o g o oear 8, DHCS & forg =181 | .@E%ﬁﬁmwﬂmml
+ 3T §=d hf DHCS & ShRaTS chl T oot T
oh 91G, 31U e fgafa &l Af1 e dehd &1 afs .aﬂﬁaﬁrzﬂwaﬂﬁﬁuﬁrDHcs

ST TS 1 ST TE1 el & o 32 2 TR 7 & 10 et R
ToaRe SR AT 4t % e 1 R TR 21 1R

- 3MTUeh! DHCS gRT ShRATE <l feilRaa e ured

g ! ARG T 90 cheiex f&AT o iR e

feafim & forg srRiy e =nfgul ges fAsaer

grarefiSr 3MTUch St o ATHS hl GHieT S|
TG RATS <hl a1 o o1 foredft oft T we fgafRm &t 7T o Gerd 81 ovR gHaTE & forg simuch
SRT A 77U fAofg @ 31Tuch s=d ot Uget 4 et 6! 94T & 81 SI1d! &, df 319 31U+ o< o folg i &l
SIRY 3@ & Y ehg Tehd €1 39 Y8 W didd 5 U3 |

- 31T B, A, T IT ATeTe gRT e fgafi & folg SrRter o Tehd 81 1-800-743-8525 WR hieT
| T, www.cdss.ca.gov/hearing-requests TR SIT4 |

- 3MTueh! rars # -1 ufafAfda e & forg forddt aaf<h ot @™ a1 sifder €1 3ima ga A, Reder,
gehIet, a1 37U udig & foddt oft cafch ot &1 Hehd &1 HUd I GeridT & [T, U8 4 IR Jgradr dt
T & UG |
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- 3Muent e fgalr & forg ofird™ ot ot
TRl I8! 81 3 7Ud &
el o SIRIY chl ARG o §TE ST o UTH 90
heis & 81 SR 3MTUeh o= hl gia Jarstt e fRafar
SRl & SR 90 ot aeh Tefter et & I7ht qai&m?wa%a%a?ﬁ%ﬁw i
Y ofiR i gt s, ot oma e (@90 Pl | g o cpref e ot e e A 2, 1
o & fAIY ohg Tehd €1 39 g8 R dia 6 ¢ | 1-800-743-8525 WR &hid 3|

. 37fYeh BT o folg, 3much a<= &l DHCS @
it Aifeg ud | ar, 1-800-743-8525 WR ahicT i
1, www.dhcs.ca.gov/fair-hearing IR \_rﬂ‘;i’l

a1 ghT afe oma FFS & o1u= ar=at &t 3@, STee, I1 Wy 3@ Uarar 9
Qg2r gl §?
freprae gt &

gfe fordlt STqex A 3iTUch aI=d & I1Y WX AT AT AdgR foham 8, AT 31U ST hl [oTa<T & GJE gl
€, TT 37TUh! chig Slaex dal A &1 §, df 31U 37U+ I o foiu fRrehTad STHT o Gaond &1 fAahrad fonedt oft
I1d IR 3ragAld & forg gidt ¢ fod e fgafin 7 snfaer =8l forar irar 81 ag 3 gt a1 Rarsti & fag @
ST 31TUch st Y fohelY oft Tt opt srefterR, facifard, &ve ot de A e &
. 37U (U4 §=d & [l Drug Medi-Cal, fafehaadhia FFS, a1 Medi-Cal Rx & foig ferdt oft @ fRrepraa
Tl R Tehd &1 31T 39 BhiF g1, a1 fifaa &0 & Sifetre=T a1 A gRT ST e Iehd &1 fRAemrad
&St ¥ oh felg Drug Medi-Cal, 3¢&1 FFS, AT Medi-Cal Rx & TUch &< | TUch ARl oh oIy, g8 11 R
arferert 2 Ué | MR W@y daratt 8k TR-fafrs Al @y darsii & folv Medi-Cal FFS &
forQ ol fAemraa ufehar T 81
« DHCS ol 3mmuch! fArenrad e &Y aRi@ @ 5 dhaie: A1 & ofiar faf@d =u & 3gdh urad) 2
1T 399 DHCS & IT aaf<h ol A1, i TR 3R udT A g1 Tnfeq St 3imgeht 3imadh s<d ht
fRrepraa ik ITh! fRAfY & IR F 3rferes a1 Iah!

. 3¢ FFS 3R Medi-Cal Rx & folT 310+ S=d bl fR1ehTad oht 81 @hxd o foelt DHCS o U1 31uch
T AR gsf e i IRIG T 30 heie} & &1 31TUch a<=at ht fRIhTad aht 81 @ & fol Drug
Medi-Cal & U9 90 dhaise i &1
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3TUeh! Tl ch AT fohad Tueh sheAr Tnfge?

arferent 2

|ar SfaettehT R Huh SRR & [T g[eh

|ar & foIg Medi-Cal 3 (Medi-Cal FFS)

G T, S Ulelch S@HT | §® g, Medi-Cal FFS & ATegH ¥ (U1 ARIRe Wy 914 ured
A gl

3R Y =a i T AT gl AT @1 & a1 39 als a1 8, dt 1-800-541-5555

(TDD 1-800-430-7077) TR &hidt i

Drug Medi-Cal (DMC)

S s ot ARfieft garsi ar Sreehied SUAR STt uerel IughT Aarsit 6 strasgendr gidl g, forad
TRHRT 3R 31 Ae1-eh IUTR, oY foh it &ar ar STehigd SAR IUAR, STd 31dT6 af, Drug
Medi-Cal & A0 ¥ Ig STA UTW &hid & | Uheh hISel o UTT T df DMC-ODS TS § a1
DMC # g1 DMC-ODS W 3ifdes S+ & foly, g8 8 WR arferart 1 ud |

gfe 3mgch I3 ht & T 1 AT Tt & 1 3T his [T 8, aF 31U+ s= th DMC hRishH § ahidl e |
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Thov khaws!

Cov ntaub ntawv tseem ceeb
txhawm rau pab cov me nyuam
yaus thiab cov tub ntxhais hluas
uas muaj hnub nyoog txog 21
xyoos kom tau txais tag nrho
cov kev saib xyuas kho
mob uas lawv xav
tau

Medi-Cal f : : .
Kids & 1eens | Koj Cov Cai Medi-Cal

Cov me nyuam yaus thiab cov tub ntxhais hluas tuaj
yeem tau txais cov kev pab cuam dab tsi yog hais
tias lawv nyob hauv Medi-Cal?

Raws li xeev California thiab tsoom fwv teb chaws txoj kev cai lij choj,

tag nrho cov me nyuam yaus thiab cov tub ntxhais hluas uas muaj hnub
nyoog txog 21 xyoos uas tau rau npe hauv Medi-Cal muaj cai los kuaj mob
hauv lub cev li ib txwm thiab lwm cov kev pab cuam tiv thaiv thiab kev kho mob uas xav tau rau kev
ua neej nyob los sis kom muaj kev noj gab nyob zoo.

Txoj cai no yog raws li paub nyob rau hauv tsoom fwv teb chaws txoj cai lij choj raws li ghov yuav
tsum tau muaj Kev Kuaj Xyuas Tus Mob Thaum Ntxov thiab Ua Ntu Zus, Kev Tshuaj Xyuas Kom Paub
Tus Mob, thiab Kev Kho Mob (Early and Periodic Screening, Diagnostic, and Treatment, EPSDT). Nws
ua kom ntseeg tau tias txhua tus me nyuam uas tau rau npe hauv Medi-Cal tau txais kev saib xyuas
uas lawv xav tau kom loj hlob noj gab nyob zoo raws li ghov ua tau. Nyob rau hauv California, EPSDT
yog hu ua Medi-Cal rau Cov Me Nyuam Yaus thiab Cov Tub Ntxhais Hluas.

Cov kev pab cuam no yog pab dawb, tshwj tsis yog pom tias tus me nyuam los sis tus tub ntxhais
hluas muaj ib Tus Nqi Sib Koom Them thaum lawv tsim nyog tau txais Medi-Cal.

Medi-Cal rau Cov Me Nyuam Yaus thiab Cov Tub Ntxhais Hluas yuav tsum tau them nqi rau
cov kev pab cuam no yog hais tias xav tau, yam tsis muaj kev txwv:

 Cov kev pab cuam ntsig txog kev noj gab haus huv ntawm lub cev, muab xam nrog kev saib xyuas
kho mob thaum xub thawj thiab kev mus ntsib kws kho mob tshwj xeeb

 Cov kev pab cuam kho ghov muag, xam nrog cov tsom iav looj ghov muag
» Cov kev pab cuam rau kev tsis hnov lus
 Cov kev pab cuam kuaj mob hniav thiab kev taug gab xyuas tus mob

 Kev pab cuam ntsig txog kev nyuaj siab ntxov plawv thiab kev siv yeeb tshuaj los sis dej cawy,
suav nrog kev kho mob

* Kev kho lub cev, kev ua hauj lwm, thiab kev hais lus

 Cov cuab yeegj siv kho mob thiab cov khoom siv, xws li lub rooj zaum muaj log, xam nrog rau cov
khoom siv kho mob ruaj khov kav ntev

+ Cov tshuaj, uas yuav yus mus yuav tau ntawv txee muag tshuaj thiab cov uas kws kho mob sau
ntawv yuav

» Cov kev sim kuaj hauv chav kuaj kab mob, xam nrog rau kev kuaj ntshav txhawm rau kuaj theem
hmoov txhuas thiab kev kuaj kab mob sib kis los ntawm kev sib deev (sexually transmitted
infection, STI), thiab kev taug gab xyuas txhua ghov kev saib xyuas kho mob uas xav tau

* Kev pab cuam kho mob hauv tsev, suav nrog kev saib xyuas neeg mob
» Kev kho mob nyob hauv tsev kho mob thiaj hauv vaj tsev nyob

 Cov kev pab cuam kev noj gab haus huv ntsig txog kev muaj me nyuam thiab kev sib deev, xws li
kev tswj kom txhob muaj taus me nyuam thiab kev nqus me nyuam tawm

Yog tias koj xav tau daim ntawv no los sis txhua cov ntaub ntawv Medi-Cal ua lwm
@ hom ntawv xws li cov ntawv sau loj, hom ua suab lus, CD, los sis ua tus ntawv Su Rau
Neeg Dig Muag (Braille), ces hu rau tus xov tooj 1-833-284-0040.
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« Kev kuaj xyuas lub cev xeeb tub
« Kev kuaj thiab kev kho tus kab mob COVID-19

* Kev sib koom tes saib xyuas kho mob, yog tias tau rau npe rau hauv ib daim phiaj kho mob uas
muaj kev tswj hwm

« Tag nrho Iwm cov kev pab cuam kho mob uas xav tau uas tuaj yeem raug them nqi raws li
Medi-Cal (hu ua "cov kev pab cuam tsim nyog rau fab kev kho mob") raws li tau txiav txim los
ntawm koj tus kws kho mob

Cov me nyuam yaus thiab cov tub ntxhais hluas uas muaj cai tau txais kev txhawb nqa
tsis tau them nqi txhawm rau kom tau txais kev saib xyuas, xws li:

« Tau caij tsheb dawb thaum mus thiab rov los ntawm koj ghov kev teem caij mus ntsib kws kho
mob los sis mus nqga tshuaj, cuab yeej siv kho mob, thiab tej khoom siv

« Pab txhawb nga hauv kev teem caij mus kho mob
* Pab nrhiav ib tus kws kho mob los sis tus kws muab kev pab kho mob

 Cov kev pab cuam ntsig txog kev pab txhais lus (koj tsis tas yuav coj koj tus kheej tus neeg pab
txhais lus tuaj rau ntawm ghov kev teem caij kho mob)

Qhov “kev tsim nyog rau fab kev kho mob” txhais tau li cas?

Txog rau cov me nyuam yaus thiab cov tub ntxhais hluas, kev tsim nyog rau fab kev kho mob txhais
tau tias yog cov kev pab cuam uas xav tau los kho, hloov kho, tswj hwm, los sis txhim kho kev mob
nkeeg los sis txheej xwm kev noj gab haus huv.

Koj tus me nyuam tus kws kho mob los sis tus kws muab kev pab kho mob keev yog tus txiav txim
siab tias puas muaj kev tsim nyog rau fab kev kho mob los tsis muaj.

Tej zaum gee cov kev pab cuam yuav tsum tau kev pom zoo ua ntej. Yog hais tias cov kev pab cuam
yog kev tsim nyog rau fab kev kho mob rau cov me nyuam yaus los sis cov tub ntxhais hluas hnub
nyoog txog 21 xyoos, cov kev pab cuam los sis cov kev kho mob yuav tsis tuaj yeem txwv tau. Piv txwv

LUB NPOV (BOX) 1
Koj tus me nyuam ghov Medi-Cal @
Cov me nyuam yaus thiab cov tub ntxhais hluas nyob hauv Medi-Cal tau txais lawv cov

nyiaj pab hauv ib ntawm ob txoj hau kev no:

1. Kev saib xyuas kho mob uas muaj kev tswj hwm |los ntawm ib daim phiaj is saws las pov
hwm kho mob, daim phiaj kh mob rau fab kev puas siab puas ntsws, los sis daim phiaj kho
hniav, los sis

2. Tus nqi them rau kev pab cuam los ntawm California Department of Health Care Services
(DHCS), lub koom haum Medi-Cal ntawm Xeev

Daim ntawv no piav ghia tias yuav ua li cas yog tias tus me nyuam los sis tus tub ntxhais hluas uas
tau rau npe lawm tiam sis ho tsis tau txais ib gho kev pab cuam uas xav tau los ntawm kev saib
xyuas kho mob uas muaj kev tswj hwm |os sis tus nqi them rau kev pab cuam. Nws piav ghia
txog txoj kev los:

« Ua ib daim ntawv thov kom rov qgab sib hais dua

 Thov ib Lub Rooj Sib Hais Hauv Xeev

« Xa ib daim ntawv teev lus tsis txaus siab

Rau kev pab kom tau txais cov kev pab cuam los sis rau cov lus nug txog koj cov nyiaj pab, ces hu
rau tus xov tooj muab Kev Pab Tswv Cuam ntawm Medi-Cal ntawm 1-800-541-5555.
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li, ib tug me nyuam tsis tuaj yeem raug txwv rau

ib nkawm tsom iav ghov muag txhua txhua ob lub
xyoos. Yog hais tias tus me nyuam muaj daim tsom
iav ghov muag tab sis ntsia tsis pom kev, nws muaj
cai kom tau txais ib daim ntawv uas kws kho mob
sau yuav tshuaj tshiab thiab daim tsom iav tshiab
thaum tsim nyog.

Koj yuav tsum tau ua li cas yog
hais tias koj tus me nyuam txoj kev
saib xyuas raug tsis kam lees, raug
ncua, raug muab txo, los sis raug
tso tseg lawm?

Yog tias koj tus me nyuam txoj kev saib xyuas raug
tsis kam lees, raug ncua, raug muab txo, los sis raug
tso tseg thiab koj tsis pom zoo nrog ghov kev txiav
txim siab raws li tau piav ghia hauv koj daim ntawv
ceeb toom, koj tuaj yeem thov kom rov tshuaj xyuas
thiab thim ghov kev txiav txim siab.

Qhov no yog los txhawb nga koj tus me nyuam
kom tau txais kev saib xyuas uas lawv xav tau thiab
muaj cai tau txais. Koj tus me nyuam muaj cai los ua
ib daim ntawv thov rov sib hais dua, thov ib Lub
Rooj Sib Hais Hauv Xeev, los sis xa ib daim ntawv
teev lus tsis txaus siab. Tsis muaj kev rau txim rau
kev ua txhua yam ntawm cov cwj pwm kev ua no.

Tab txawm hais tias koj ghov kev thov kom rov sib
hais dua, Lub Rooj Sib Hais Hauv Xeev, los sis daim
ntawv teev lus tsis txaus siab yuav ua tiav lawm los
sis tsis tau tiav los xij, koj tus me nyuam ghov kev
pab them ngi ntawm Medi-Cal yuav tsis xaus vim
koj rau nqis tes ua cov nod lawm.

Daim ntawv thov rov sib hais dua yuav
tsum hais kom koj tus me nyuam daim phiaj
kho mob uas muaj kev tswj hwm los tshuaj
xyuas ib gho kev tsis kam lees muab kev pab
cuam, ncua sij hawm, kev txo, los sis kev tso
tseg kom paub tias lawv pom zoo nrog koj.

Ib Lub Rooj Sib Hais Hauv Xeev yog ib lub
hwv tsam los hais lus rau kiag ntawm tus kws
txiav txim plaub ntug hauv ntej txhawm rau
kom tshuaj xyuas ghov kev txiav txim siab
uas koj tus me nyuam daim phiaj kho mob
uas muaj kev tswj hwm los sis DHCS (lub
koom haum Medi-Cal ntawm Xeev) uas koj
tsis pom zoo nrog.

Qhov kev tsis txaus siab yog rau txhua ghov
teeb meem uas koj tsis txaus siab nrog los sis
tsis pom zoo nrog uas thov kom rov gab sib
hais dua los sis Lub Rooj Sib Hais Hauv Xeev
uas tsis pab them nqi rau. Nws yog rau cov
teeb meem los sis cov kev txhawj xeeb ntsig
txog koj tus me nyuam daim phiaj kho mob
uas muaj kev tswj hwm los sis DHCS uas tsis
yog ghov tsis kam lees, ncua sij hawm, txo qis,
los sis tso tseg cov kev pab cuam.

Koj los kuj xa tau daim ntawv tsis zoo siab
mus rau koj tus me nyuam lub phiaj xwm
saib xyuas raug tswj rau cov lus tsis txaus
siab cuam tshuam koj tus me nyuam li kev
pab cuam uas tau pab them rau, suav nrog
rau kev saib xyuas zoo los sis mus siv tau kev
saib xyuas.

Yuav ua ib daim ntawv thov rov sib hais dua, thov ib Lub Rooj Sib Hais Hauv Xeev, los
sis xa ib daim ntawv teev lus tsis txaus siab li cas.

Nyeem daim ntawv ceeb toom. Yog hais tias daim phiaj kho mob uas muaj kev tswj hwm, DHCS
(lub koom haum Medi-Cal ntawm Xeev), los sis tus kws muab kev pab kho mob tsis kam lees, txo,
los sis tso tseg koj tus me nyuam cov kev pab cuam, lawv yuav tsum tau xa Tsab Ntawv Ceeb Toom
txog Kev Ua Hauj Lwm (kuj tseem hu ua "Daim Ntawv Ceeb Toom Txog Kev Txiav Txim Qhov Txiaj
Ntsig Pab Tsis Zoo") nrog rau lawv ghov kev txiav txim siab.

Koj yuav tsum tau txais daim ntawv ceeb toom no yam tsawg kawg 10 hnub ua ntej koj tus me
nyuam ghov kev kho mob los sis kev pab cuam yuav raug muab txo los sis raug tso tseg. Daim
ntawv ceeb toom piav ghia:
* Vim li cas thiab koj tus me nyuam daim phiaj kho mob uas muaj kev tswj hwm los sis DHCS tau
txiav txim siab i cas

* Koj cov cai Medi-Cal
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¢ Yuav ua ib daim ntawv thov rov sib hais dua los sis thov ib Lub Rooj Sib Hais Hauv Xeev li cas

Yog hais tias koj tsis pom zoo rau qhov kev txiav txim siab, nws yog ib gho tseem ceeb uas yuav
tau thov kom rov sib hais dua ua ntej cov kev pab cuam yuav tso tseg los sis raug muab txo kom lawv
thiaj li muaj peev xwm ua tau txuas ntxiv thaum lub sij hawm thov kom rov qab sib hais dua los sis
thov Lub Rooj Sib Hais Hauv Xeev.

Yog hais tias koj tsis tau txais daim ntawv ceeb toom, ces hu rau Health Consumer Alliance (HCA)
tus naj npawb nyob rau nplooj ntawv 4. Koj tseem tuaj yeem ua ib daim ntawv thov kom rov gab sib
hais dua yog hais tias koj tsis tau txais daim ntawv ceeb toom. Txhawm rau kawm paub txog txoj hau
kev sau ntawv thov kom rov txiav txim dua, thov rau ib Lub Rooj Sib Hais Hauv Xeev, los sis xa daim
ntawv tsis txaus siab, nyeem cov nplooj ntawv ntxiv.

Yuav tau txais kev pab li cas

Medi-Cal Tus Xov Tooj Hu Muab Kev Pab Tswv Cuab

Medi-Cal Tus Xov Tooj Hu Muab Kev Pab Tswv Cuab muab kev pab txhawb nga pub dawb. Lawv tuaj
yeem txuas koj mus rau lub chaw hauj lwm Medi-Cal hauv koj lub zos, koj daim phiaj kho mob uas
muaj kev tswj hwm, los sis lwm cov chaw muab kev pab Medi-Cal los pab teb koj cov nge lus nug
txog Medi-Cal.

* Tus xov tooj: 1-800-541-5555

» Hauv online: www.dhcs.ca.gov/myMedi-Cal

Health Consumer Alliance (HCA)
HCA muab kev pab hauv xov tooj los sis kiag ntawm tus kheej pub dawb rau cov neeg uas tau rau npe
hauv Medi-Cal txhawm rau kom daws tau cov teeb meem kev noj qab haus huv. Lawv kuj tseem tuaj
yeem txuas koj nrog cov chaw muab kev pab pub dawb los pab daws teeb meem kev cai lij choj ntsig
txog kev saib xyuas kev noj qab haus huv.

* Tus xov tooj: 1-888-804-3536

* Hauv online: healthconsumer.org

LUB NPOV (BOX) 2 l_r)_l
Yog hais tias koj xav tias ghov kev txiav txim siab tsis raug lawm ’

Yog hais tias koj ntseeg tias koj tus me nyuam ghov Medi-Cal tau tso tseg yam tsis £ > )
raug los sis koj tus me nyuam tau pom tias tsis muaj cai tau txais Medi-Cal yam tsis raug lawm:

« Ua raws li cov lus ghia nyob hauv daim ntawv ceeb toom los ua ntawv thov kom rov gab sib
hais dua, los sis

* Nrhiav lub koom haum pab cuam tib neeg hauv lub nroog uas koj nyob tau ntawm dhcs.ca.gov/COL
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Koj tus me nyuam txoj cai nyob hauv kev saib xyuas uas muaj
kev tswj hwm ntawm Medi-Cal yog dab tsi?

Cov ntaub ntawv ghia nram gab no nyob ntawm nplooj ntawv 5-9 siv rau tag nrho cov laj npauv
kev saib xyuas kho mob uas muaj kev tswj hwm nyob hauv Medi-Cal. Cov me nyuam yaus feem
coob uas tau rau npe hauv Medi-Cal tau txais lawv ghov kev saib xyuas kho mob los ntawm

Medi-Cal daim phiaj kho mob uas muaj kev tswj hwm. Daim phiaj yog rau cov kev pab cuam
kho mob rau lub cev. Dua li ntawd lawm nws kuj tseem yog rau cov kev pab cuam kho mob rau
fab kev kev puas siab puas ntsws uas muaj tsawg hu ua “cov kev pab cuam kho mob rau fab kev

puas siab puas ntsws uas tsis yog tshwj xeeb.”

Lwm yam laj npauv kev saib xyuas kho mob uas muaj kev tswj hwm muaj xws li:

« Cov Kev Pab Cuam Kho Mob Rau Fab Kev Puas Siab Puas Ntsws Tshwj Xeeb rau cov kev
pab cuam kev coj tus cwj pwm hnyav dhau los ntawm ib txoj phiaj xwm npaj kho mob puas

siab puas ntsws uas nws muaj nws.

« Laj Npauv Xa Tshuaj Uas Tau Tsa Los Ntawm Medi-Cal rau kev kho tus quav yeeb tshuaj

thiab dej cawv.

 Kev Saib Xyuas Uas Muaj Kev Tswj Hwm Fab Kev Kho Hniav rau kev saib xyuas kho hniav
nyob hauv lub nroog Los Angeles thiab nroog Sacramento. Nyeem Lub Kem (Table) 1 nyob

hauv nplooj ntawv 9.

Yog hais tias koj tus me nyuam muaj teeb meem tau
txais los sis khaws ib gho kev pab cuam uas koj xav
tias yuav tsum tau them nqi rau ib gho ntawm cov
phiaj kho mob saum toj no, ces nyeem hauv gab
no. Yog hais tias koj tus me nyuam tsis nyob hauv ib
daim phiaj kho mob, ces nyeem ghov hais txog nqi
kev pab cuam nyob hauv nplooj ntawv 10.

Koj yuav ua li cas yog hais tias koj tus me
nyuamtxoj kev saib xyuas raug tsis kam lees,
raug ncua, raug muab txo, los sis raug tso
tseg lawm nyob rau hauv kev saib xyuas kho
mob uas muaj kev tswj hwm?

Xa ib daim ntawv thov kom rov sib hais dua mus
rau koj tus me nyuam daim phiaj kho mob uas
muaj kev tswj hwm

Koj yuav tsum pib los ntawm kev sau ib daim ntawv
thov rov sib hais dau mus rau daim phiaj kho mob
uas muaj kev tswj hwm. Txhawm rau nrhiav koj daim
phiaj, mus rau www.dhcs.ca.gov/mmchpd. Daim
ntawv thov rov sib hais dua yuav tsum hais kom koj
tus me nyuam daim phiaj kho mob los tshuaj xyuas
ib gho kev tsis kam lees muab kev pab cuam, ncua
sij hawm, kev txo, los sis kev tso tseg kom paub

tias lawv pom zoo nrog koj. Koj yuav tsum ua daim
ntawv thov kom rov sib hais dua ua ntej tso mas koj
thiaj tuaj yeem thov rau ib Lub Rooj Sib Hais Hauv
Xeev tau.

LUB NPOV (BOX) 3 TB‘
Txoj kev los thov rau qhov nyiaj ;—é_)
pab txuas ntxiv mus nyob hauv —
kev saib xyuas kho mob uas muaj kev
tswj hwm

Yog hais tias Daim Ntawv Ceeb Toom Txog
Kev Nqis Tes Ua hais tias ghov kev pab cuam
uas koj tus me nyuam twb tau txais lawm
ntawd yuav tso tseg los sis raug txo qis,

ces koj tuaj yeem thov rau ghov nyiaj pab
txuas ntxiv mus (kuj tseem hu ua “Tseem
Tos Kev Pab Them Ngqi (Aid Paid Pending)”)
kom koj tus me nyuam tau txais ghov kev
pab cuam thaum lub sij hawm thov kom rov
sib hais dua los sis thaum thov Lub Rooj Sib
Hais Hauv Xeev.

» Koj yuav tsum tau ua ib daim ntawv thov
rov sib hais dua los sis thov ib Lub Rooj
Sib Hais Hauv Xeev ua ntej ghov kev
pab cuam yuav tso tseg los sis yuav raug
muab txo qis.

» Daim phiaj kho mob uas muaj kev tswj
hwm yuav tsum muab daim ntawv ceeb
toom rau koj yam tsawg kawg 10 hnub
ua ntej lawv daim phiaj yuav tso tseg los
sis txo qgis ghov kev pab cuam rau koj tus
me nyuam.
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« Tom gab koj tus me nyuam tau txais Daim Ntawv
Ceeb Toom Txog Kev Ngqis Tes Ua tuaj ntawm nws
daim phiaj kho mob uas muaj kev tswj hwm lawm,
koj thiaj tuaj yeem ua ntawv thov kom rov sib hais
dua tau. Tej zaum koj kuj tseem tuaj yeem ua ib
daim ntawv thov kom rov gab sib hais dua yog hais
tias koj tsis tau txais Daim Ntawv Ceeb Toom Txog
Kev Nqis Tes Ua.

Koj yuav muaj sij hawm 60 hnub tom gab koj tau
txais Daim Ntawv Ceeb Toom Txog Kev Nqis Tes Ua
txhawm rau ua daim ntawv thov kom rov sib hais
dua mus rau daim phiaj kho mob uas muaj kev tswj
hwm. Koj tuaj yeem ua ib daim ntawv thov kom rov
sib hais dua xa mus rau daim phiaj kho mob hauv
kev sau ntawv, hauv xov tooj, los sis hauv online.
Koj tuaj yeem nrhiav cov naj npawb tiv tauj nyob
hauv Lub Kem (Table) 1 nyob hauv nplooj ntawv 8.

LUB NPOV 4

'.'.'.'.']
Maj ceev (nrawm heev) thov _@
kom rov qab sib hais dua los

sis thov Lub Rooj Sib Hais Kev Ncaj
Ncees Hauv Xeev

Yog hais tias koj tus me nyuam xav tau
ghov kev maj ceev (nrawm heev) los thov
kom rov gab sib hais dua los sis thov Lub
Rooj Sib Hais Hauv Xeev vim koj tus me
nyuam txoj sia, kev noj gab haus huy, los
sis rab peev xwm rau kev ua hauj lwm
yog nyob rau hauv kev phom sij, hu rau
tus xov tooj 1-800-743-8525.

Koj tuaj yeem nyeem ntxiv nyob hauv koj
Phau Ntawv Qhia Tswv Cuab txog kev

thov rau ib tus txheej txheem maj ceev.

* Yog hais tias Daim Ntawv Ceeb Toom Txog Kev Nqis

Tes Ua hais tias ghov kev pab cuam uas koj tus me
nyuam twb tau txais lawm ntawd yuav tso tseg los sis raug txo qis, ces koj tuaj yeem thov kom koj
tus me nyuam tau txais ghov kev pab cuam thaum lub sij hawm thov kom rov sib hais dua. Qhov
no yog hu ua kev txuas ntxiv ntawm cov nyiaj pab. Txhawm rau kawm paub txog kev los thov
rau ghov no, nyeem Lub Npov (Box) 3 nyob rau nplooj ntawv no.

« Koj tus me nyuam daim phiaj kho mob yuav tsum paub daim ntawv thov kom rov sib hais dua uas
sau ua ntawv tsis pub dhau 5 hnub txij li hnub tim uas lawv tau txais daim ntawv thov kom rov sib
hais dua. Daim phiaj kho mob yuav tsum ghia lub npe, tus xov tooj, thiab chaw nyob ntawm tus
neeg nyob ntawm daim phiaj kho mob rau koj uas tuaj yeem ghia koj ntxiv txog ghov kev thov
kom rov sib hais dua thiab nws cov xwm txheej. Daim phiaj yuav tsum xa ib daim ntawv txiav txim
siab tuaj rau koj tsis pub dhau 30 hnub ntawm daim ntawv thov kom rov sib hais dua. Qhov no
yog hu ua Daim Ntawv Ceeb Toom Txog Kev Txiav Txim.

* Yog hais tias koj tus me nyuam ghov xwm txheej kev mob yog mob ceev thiab kev tos 30 hnub yuav
ua rau nws tus mob haj yam phem tuaj, koj tuaj yeem thov rau ghov kev txiav txim siab maj ceev
(nrawm tshaj). Rau kev ua ghov no li cas, nyeem Lub Npov (Box) 4 nyob rau nplooj ntawv no.

« Koj tuaj yeem tiv tauj mus rau koj tus me nyuam daim phiaj kho mob uas muaj kev tswj hwm
thaum muaj cov lus nug txog koj tus me nyuam ghov kev thov kom rov gab sib hais dua tau txhua
lub sij hawm. Rau cov naj npawb tiv tauj, nyeem Lub Kem (Table) 1 nyob hauv nplooj ntawv 8.

* Koj tus me nyuam daim phiaj kho mob uas muaj kev tswj hwm tej zaum yuav muaj xws li ghov
txheej txheem hu ua Pawg Thawj Coj Tshuaj Xyuas Kev Kho Mob Ywj Pheej (Independent Medical
Review Board). Koj tus me nyuam Daim Ntawv Ceeb Toom Txog Kev Nqis Tes Ua yuav piav txog
ghov txheej txheem no. Yog hais tias koj tus me nyuam daim phiaj kho mob uas muaj kev tswj
hwm muaj cov txheej txheem no, nws yuav yog tom qab koj ua tiav koj tus me nyuam ghov kev
thov kom rov sib hais dua lawm tso. Txhawm rau kawm paub txog Pawg Thawj Coj Tshuaj Xyuas
Kev Kho Mob Ywj Pheej (Independent Medical Review Board), ces hu rau California Department of
Managed Health Care ntawm tus xov tooj 1-888-466-2219 (TDD 1-877-688-9891). Los sis, mus rau
https://bit.ly/IMRCR.

Thov ib Lub Rooj Sib Hais Hauv Xeev ntawm Medi-Cal

Yog hais tias cov txheej txheem kev thov kom rov gab sib hais dua ntawm daim phiaj kho mob uas
muaj kev tswj hwm tau muab lis tiav tag lawm thiab koj tseem tsis pom zoo rau daim phiaj kho mob
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txoj kev txiav txim siab, koj tuaj yeem thov ib Lub Rooj Sib Hais Hauv Xeev rau koj tus me nyuam. Koj
tseem tuaj yeem thov kom ib Lub Rooj Sib Hais Hauv Xeev tau yog hais tias koj tus me nyuam daim
phiaj kho mob uas muaj kev tswj hwm tsis tau xa tsab ntawv ceeb toom hais txog koj tus me nyuam
txoj cai thov kom rov qab sib hais dua los sis tsis xa tuaj raws lub sij hawm uas tsim nyog.

Lub Rooj Sib Hais Hauv Xeev yog ib lub hwv tsam los hais lus rau kiag ntawm tus kws txiav txim plaub
ntug hauv ntej txhawm rau kom tshuaj xyuas ghov kev txiav txim siab ntawm daim phiaj kho mob uas
muaj kev tswj hwm uas koj tsis pom zoo nrog. Tus kws txiav txim plaub ntug ua hauj lwm rau California
Department of Social Services, tsis yog rau koj tus me nyuam daim phiaj kho mob.

* Koj yuav tsum thov ib Lubb Rooj Sib Hais Kev Ncaj Ncees Hauv Xeev tsis pub dhau 120 hnub txij
li hnub tim koj tau txais daim ntawv txiav txim siab ntawm daim phiaj kho mob uas muaj kev tswj
hwm ntsig txog koj tus me nyuam ghov kev thov kom rov qab sib hais dua. Tus kws txiav txim
plaub ntug ua tus nyob nruab nrab yuav tshuaj xyuas koj tus me nyuam ghov teeb meem. Yog hais
tias ghov kev txiav txim siab uas koj tau thov kom muaj lub rooj sib hais txog ghov tso tseg ghov
kev pab cuam uas koj tus me nyuam twb tau txais lawm, koj yuav tuaj yeem thov kom tau cov nyiaj
pab txuas ntxiv rau koj tus me nyuam. Nyeem Lub Npov (Box) 3 nyob hauv nplooj ntawv 5.

+ Tej zaum koj yuav tuaj yeem thov Lub Rooj Sib Hais Hauv Xeev los ntawm kev hu xov tooj,
xa ntawy, fax, los sis hauv online. Hu rau tus xov tooj 1-800-743-8525. Los sis, mus rau www.cdss.
ca.gov/hearing-requests.

 Koj muaj cai coj ib tug neeg tuaj ua tus sawv cev rau koj nyob ntawm koj tus me nyuam Lub Rooj
Sib Hais Hauv Xeev. Koj tuaj yeem coj ib tus phooj ywg, tus neeg txheeb ze, tus kws lij choj, los sis
leej twg los tau uas yog tus koj xaiv. Yog xav paub txog kev thov kom tau txais kev pab fab kev cai
lij choj uas tsis tau them nqi, nyeem Kev thov kom tau txais kev pab nyob hauv nplooj ntawv 4.

* Koj tsis tas yuav them nyiaj rau Lub Rooj Sib Hais Hauv Xeev. Nws yog pab dawb xwb.

* Lub Xeev muaj sij hawm li 90 hnub tom gab hnub tim uas koj tus me nyuam ghov kev thov rau
Lub Rooj Sib Hais Hauv Xeev txhawm rau ua kev txiav txim siab zaum kawg nkaus. Yog hais tias koj
tus me nyuam xav tau cov kev pab cuam kiag tam sim ntawd thiab kev tos 90 hnub yuav ua rau
nws tus mob haj yam phem tuaj, koj tuaj yeem thov rau ghov kev txiav txim siab maj ceev (nrawm
tshaj). Nyeem Lub Npov (Box) 4 nyob rau nplooj ntawv 6.

* Rau kev pab ntau ntxiv, nyeem cov ntawv ceeb toom tuaj ntawm koj tus me nyuam daim phiaj kho

mob uas muaj kev tswj hwm. Los sis, hu rau tus xov tooj 1-800-743-8525. Los sis, mus rau www.
dhcs.ca.gov/fair-hearing.

Tiv tauj mus rau tus Kws Pab Tswv Yim Rau Pej Xeem (Ombudsman)

Tus Ombudsman yog ib tus neeg ua hauj lwm rau DHCS (lub chaw hauj lwm Medi-Cal hauv Xeev).
Lawv txoj hauj lwm yog pab koj thiab koj tus me nyuam ua hauj lwm nrog koj tus me nyuam txoj phiaj
xwm saib xyuas uas tau tswj tseg. Lawv yuav mloog thiab pab teb koj rau cov lus nug. Tsis tas li ntawd,
lawv kuj tseem yuav tshuaj xyuas cov teeb meem, piav ghia cov txiaj ntsig, thiab ghia cov kev xaiv rau koj
thiab. Koj tuaj yeem hu xov tooj rau tus Ombudsman tau txhua lub sij hawm. Qhov no suav nrog thaum
koj tus me nyuam tau txais tsab ntawv ceeb toom, ua ntawv thov kom rov txiav txim dua, thov rau ib Lub
Rooj Sib Hais Hauv Xeev, los sis xa daim ntawv tsis txaus siab. Tus Ombudsman yog tsuas yog raucov
neeg uas tau rau npe rau hauv ib daim phiaj kho mob uas muaj kev tswj hwm

Koj tuaj yeem tiv tauj mus rau tus Kws Pab Tswv Yim Rau Pej Xeem (Ombudsman) los ntawm:
* Tus xov tooj: 1-888-452-8609
« Email: MMCDOmbudsmanOffice@dhcs.ca.gov
» Tsis txhob sau cov ntaub ntawv ghia txog kev noj gab haus huv ntawm tus kheej rau hauv tus email.

Yog xav paub ntau ntxiv txog tus Ombudsman, mus rau www.dhcs.ca.gov/ombudsman.
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Yuav ua li cas yog hais tias koj tsis txaus siab rau koj tus me nyuam txoj kev saib xyuas
kho mob, tus kws kho mob, los sis tus kws muab kev pab kho mob nyob hauv ghov kev
saib xyuas kho mob uas muaj kev tswj hwm?

Xa ib daim ntawv teev lus tsis txaus siab

Yog hais tias tus kws kho mob kho koj tus me nyuam tsis zoo los sis tsis txaus siab, los sis koj tsis
txaus siab rau ghov ua tau zoo ntawm kev saib xyuas kho mob, los sis koj tsis tuaj yeem nrhiav tau ib
tus kws kho mob, koj tuaj yeem xa ib daim ntawv teev lus tsis txais siab tam rau koj tus me nyuam.
Kev tsis txaus siab yog rau txhua ghov kev tsis pom zoo rau txhua yam kev thov kom rov gab sib hais
dua los sis Lub Rooj Sib Hais Hauv Xeev uas tsis pab them nqi rau. Nws yog rau cov teeb meem los
sis cov kev txhawj xeeb uas tsis kam lees, ncua, txo qis, los sis tso tseg ib gho twg ntawm koj tus me
nyuam cov kev pab cuam. Koj los kuj xa tau daim ntawv tsis zoo siab mus rau koj tus me nyuam lub
phiaj xwm saib xyuas raug tswj rau cov lus tsis txaus siab cuam tshuam koj tus me nyuam li kev pab
cuam uas tau pab them rau, suav nrog rau kev.

+ Koj tuaj yeem xa ib daim ntawv teev lus tsis txaus siab tam rau koj tus me nyuam tau txhua lub
sij hawm. Koj tuaj yeem xa daim ntawv teev lus tsis txaus siab raws hauv xov tooj, los sis kev sau
ntawv hauv online los sis raws hauv chaw xa ntawv. Txhawm rau xa ib daim ntawv teev lus tsis
txaus siab, tiv tauj mus rau koj tus me nyuam daim phiaj kho mob uas muaj kev tswj hwm. Rau cov
naj npawb tiv tauj, nyeem Lub Kem (Table) 1 nyob hauv nplooj ntawv 9.

* Koj tus me nyuam daim phiaj kho mob yuav tsum paub koj daim ntawv teev lus tsis txaus siab uas
sau ua ntawv tsis pub dhau 5 hnub txij li hnub tim uas lawv tau txais daim ntawv teev lus tsis txaus
siab. Qhov no yuav tsum muaj lub npe, tus xov tooj, thiab chaw nyob ntawm tus neeg nyob ntawm
daim phiaj kho mob rau koj uas tuaj yeem ghia koj ntxiv txog koj tus me nyuam ghov kev tsis
txaus siab thiab nws cov xwm txheej.

+ Koj tus me nyuam daim phiaj kho mob uas muaj kev tswj hwm muaj sij hawm 30 hnub txij li hnub tim
uas koj xa daim ntawv teev lus tsis txaus siab kom daws koj tus me nyuam ghov kev tsis txaus siab.

Koj yuav tsum tiv tauj rau leej twg thaum muaj lus nug?

LUB KEM 1

Lub ntsiab hais txog cov laj npauv kev saib xyuas kho mob uas muaj kev tswj hwm thiab
cov ntaub ntawv tiv toj

Kev Saib Xyuas Kho Mob Uas Muaj Kev Tswj Hwm Ntawm Medi-Cal (Medi-Cal Managed Care,
MCMC)

Cov me nyuam yaus feem coob tau txais cov kev pab cuam no feem ntau los ntawm Medi-Cal
cov phiaj khom mob uas muaj kev hwm:

+ Cov kev xav tau kom lub cev txhob muaj mob, xws li kuaj xyuas me nyuam kev noj gab nyob
zoo thiab txhaj tshuaj

« Cov kev xav tau rau fab kev kho mob puas siab puas ntsws uas tsis yog tshwj xeeb, xws li kev
kho mob thiab tshuaj noj

 Kev koom tes saib xyuas kho mob

Yog hais tias koj tus me nyuam tsis tau txais cov kev pab cuam uas xav tau los sis muaj tej kev
txhawj xeeb, ces hu rau koj tus me nyuam daim phiaj kho mob uas muaj kev tswj hwm ntawm
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Medi-Cal. Tus naj npawb xov tooj ntawm daim phiaj kho mob yog nyob ntawm koj tus me
nyuam daim npav ID. Nws kuj tseem muaj nyob hauv daim phiaj kho mob lub website. Koj kuj
ntseem nrhiav tau lawv tus naj npawb xov tooj nyob ntawm www.dhcs.ca.gov/mmchpd. Los sis,
hu rau tus xov tooj 916-449-5000.

Cov Kev Pab Cuam Kho Mob Fab Kev Puas Siab Puas Ntsws Tshwj Xeeb (Specialty Mental Health
Services, SMHS)

Ib txhia me nyuam yaus uas xav tau cov kev pab cuam kho mob rau fab kev puas siab puas
ntsws tshwj xeeb, xws |i kev saib xyuas kho mob rau kev mob puas siab puas ntsws loj, tau txais
ghov kev saib xyuas no los ntawm Cov Kev Pab Cuam Kho Mob Fab Kev Puas Siab Puas Ntsws
Tshwj Xeeb. Txhua lub nroog muaj ib daim phiaj kho mob rau fab kev puas siab puas ntsws.

Yog hais tias koj tus me nyuam tsis tau txais cov kev pab cuam uas xav tau los sis muaj tej kev txhaw;j
xeeb, ces hu rau koj tus me nyuam daim phiaj kho mob rau fab kev puas siab puas ntsws ntawm lub
nroog. Koj tuaj yeem nrhiav tau tus naj npawb xov tooj nyob ntawm www.dhcs.ca.gov/CMHP.

Laj Npauv Xa Tshuaj Uas Tau Tsa Los Ntawm Drug Medi-Cal (Drug Medi-Cal Organized Delivery
System, DMC-ODS)

Cov me nyuam yaus uas xav tau cov kev pab cuam rau kev siv tshuaj muaj yees xws li kev kho
kev quav yeeb tshuaj los sis dej cawyv, suav nrog kev pab tswv yim thiab Iwm cov kev kho mob
hauv chaw kuaj mob, xws li kev kho mob rau neeg mob pw hauv tsev kho mob uas quav yeeb
tshuaj los sis quav dej cawv nyob hauv vaj tsev, thaum tsim nyog, tau txais ghov kev saib xyuas
no los ntawm lub Drug Medi-Cal Organized Delivery System. Txhua lub nroog muaj daim phiaj
DMC-ODS los sis nyob hauv Drug Medi-Cal. Yog xav paub ntau ntxiv txog Drug Medi-Cal, nyeem
Lub Kem (Table) 2 nyob hauv nplooj ntawv 12.

Yog hais tias koj tus me nyuam tsis tau txais cov kev pab cuam uas xav tau los sis muaj tej kev
txhawj xeeb, ces hu rau koj tus me nyuam daim phiaj kho mob DMC-ODS. Nrhiav tau tus naj
npawb xov tooj nyob ntawm www.dhcs.ca.gov/sud-cal

Kev Saib Xyuas Kho Hniav Uas Muaj Kev Tswj Hwm (Dental Managed Care, Dental MC)

Ib txhia me nyuam yaus uas nyob hauv Lub Nroog Los Angeles los sis Lub Nroog Sacramento
tau txais cov kev pab cuam kho hniav, muaj xam nrog kev kuaj hniav thiab kev tu ntxuav hniav
kom txhob muaj mob ob zaug toj ib xyoos thiab kev saib xyuas lub ghov ncauj kom txhob muaj
mob, los ntawm cov phiaj kho Kho Hniav Uas Muaj Kev Tswj Hwm. Cov me nyuam yaus uas nyob
hauv tag nrho lwm cov nroog yuav tau txais lawm ghov kev saib xyuas kho hniav los ntawm
Dental Tus Ngi Them Rau Kev Pab Cuam (Dental FFS) Yog xav paub ntau ntxiv txog Dental FFS,
nyeem Lub Kem (Table) 2 nyob hauv nplooj ntawv 12.

Yog hais tias koj nyob hauv nroog Los Angeles los sis Sacramento thiab koj tus me nyuam tsis tau
txais cov kev pab cuam uas xav tau los sis muaj tej kev txhawj xeeb, ces hu rau koj tus me nyuam
daim phiaj kho mob Dental MC. Tus naj npawb xov tooj yog nyob ntawm koj tus me nyuam daim
npav ID Dental MC. Nws kuj tseem muaj nyob hauv koj tus me nyuam daim phiaj kho hniav Dental
MC lub website. Los sis, hu rau tus xov tooj 1-800-322-6384. Koj kuj ntseem nrhiav tau tus naj
npawb xov tooj ntawm daim phiaj kho hniav nyob ntawm https://bit.ly/DMC-Contact.

AN

D)HCS Hmong 2025 ,“O\ HLE{-\LT Care 9 ntawm 12


https://www.dhcs.ca.gov/mmchpd
https://www.dhcs.ca.gov/CMHP
https://www.dhcs.ca.gov/sud-cal
https://bit.ly/DMC-Contact

Koj tus me nyuam txoj cai nyob hauv Medi-Cal Muaj Ngi Them Rau
Kev Pab Cuam (Medi-Cal Fee For Service) yog dab tsi?

Cov ntaub ntawv ghia nram gab no nyob ntawm nplooj ntawv 10-12 siv rau Medi-Cal Muaj Nqi Them
Rau Kev Pab Cuam (Medi-Cal Fee For Service, FFS). Ib txhia me nyuam yaus uas tau rau npe hauv
Medi-Cal tau txais lawv ghov kev saib xyuas kho mob los ntawm FFS. FFS kuj tseem hu ua Medi-Cal

“li ib txwm muaj”. Cov me nyuam yaus nyob hauv FFS yuav tau txais lawv txoj kev saib xyuas kho mob
los ntawm DHCS (Lub koom haum Medi-Cal ntawm Xeev). Tsis muaj daim phiaj kho mob uas muaj kev
tswj hwm uas muaj feem cuam tshuam nrog. FFS suav nrog Medi-Cal FFS rau cov kev pab cuam kev
noj gab haus huv ntawm lub cev thiab cov kev pab cuam kev puas siab puas ntsws muaj tsawg uas hu
ua "cov kev pab cuam kev puas siab puas ntsws uas tsis yog tshwj xeeb," Tshuaj Medi-Cal rau cov kev
pab cuam kev kho cov quav yeeb tshuaj thiab quav dej cawv, Dental FFS rau kev kho hniav, thiab Medi-
Cal Rx rau cov tshuaj. Yog xav paub ntau ntxiv, nyeem Lub Kem (Table) 2 nyob hauv nplooj ntawv 12.

Yog hais tias koj tus me nyuam muaj teeb meem tau txais los sis khaws ib gho kev pab cuam uas koj
xav tias DHCS yuav tsum tau them nqgi rau, nyeem hauv gab no. Tab txawm hais tias koj tus me nyuam
tsis nyob hauv daim phiaj kho mob uas muaj kev tswj hwm, yog hais tias koj tus me nyuam xav tau kev
saib xyuas kho mob rau kev mob puas siab puas ntsws loj, nws yuav tau txais ghov kev saib xyuas no
los ntawm daim phiaj kho mob rau fab kev puas siab puas ntsws Cov Kev Pab Cuam Kho Mob Fab Kev
Puas Siab Puas Ntsws Tshwj Xeeb. Xav paub ntau ntxiv thiab nrhiav tias yuav thov kev pab los ntawm
lub nroog daim phiaj kho mob rau kev puas siab puas ntsws nyob rau ghov twg, nyeem Lub Kem
(Table) 1 nyob hauv nplooj ntawv 8.

Koj yuav ua li cas yog hais tias koj tus me nyuam txoj kev saib xyuas nyob hauv FFS raug
ncua, raug tsis kam lees, raug ncua, raug muab txo, los sis raug tso tseg lawm?

Thov ib Lub Rooj Sib Hais Hauv Xeev ntawm Medi-Cal

Ib Lub Rooj Sib Hais Hauv Xeev yog ib lub hwv tsam
los hais lus rau kiag ntawm tus kws txiav txim plaub
ntug hauv ntej txhawm rau kom tshuaj xyuas ghov kev
txiav txim siab los ntawm DHCS uas koj tsis pom zoo
nrog. Qhov no suav nrog ib gho kev pab cuam twg uas
tsis kam lees, ncua, txo qis, los sis tso tseg. Tus kws txiav
txim plaub ntug ua hauj lwm rau California Department
of Social Services, tsis yog rau DHCS.

» Tom qgab koj tus me nyuam tau txais Daim Ntawv

LUB NPOV 5

Txoj kev los thov rau ghov nyiaj

pab txuas ntxiv mus nyob hauv | =2
tus nqi them rau kev pab cuam :®
Yog hais tias Daim Ntawv Ceeb Toom
Txog Kev Nqis Tes Ua hais tias ghov kev
pab cuam uas koj tus me nyuam twb

tau txais lawm ntawd yuav tso tseg los

Ceeb Toom Txog Kev Nqis Tes Ua tuaj ntawm DHCS
lawm, tej zaum koj yuav tuaj yeem thov Lub Rooj Sib
Hais Hauv Xeev. Tej zaum koj kuj tseem tuaj yeem
thov ib Lub Rooj Sib Hais Hauv Xeev tau yog hais tias
koj tsis tau txais Daim Ntawv Ceeb Toom Txog Kev
Ngis Tes Ua.

Koj yuav tsum thov ib Lubb Rooj Sib Hais Kev Ncaj
Ncees Hauv Xeev tsis pub dhau 90 hnub txij li hnub
tim koj tau txais Daim Ntawv Ceeb Toom Txog Kev
Ngqis Tes Ua los ntawm DHCS. Tus kws txiav txim
plaub ntug ua tus nyob nruab nrab yuav tshuaj xyuas
koj tus me nyuam ghov teeb meem. Tej zaum koj

kuj tseem tuaj yeem thov ib Lub Rooj Sib Hais Hauv
Xeev tau txhua lub sij hawm yam tsis yuav tau txais
Daim Ntawv Ceeb Toom Txog Kev Nqis Tes Ua. Yog

sis raug txo qis, tej zaum koj kuj tseem
yuav thov rau ghov nyiaj pab txuas
ntxiv mus (kuj tseem hu ua “Tseem Tos
Kev Pab Them Ngqi (Aid Paid Pending)"”)
thaum lub sij hawm thov Lub Rooj Sib
Hais Hauv Xeev.

» Koj yuav tsum tau thov ib Lub Rooj
Sib Hais Hauv Xeev ua ntej ghov kev
pab cuam yuav tso tseg los sis yuav
raug muab txo qis.

« DHCS yuav tsum muab daim ntawv
ceeb toom rau koj yam tsawg kawg
10 hnub ua ntej lawv daim phiaj
yuav tso tseg los sis txo qgis ghov kev
pab cuam rau koj tus me nyuam.

PHCS tmongaos  ESELA Care
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hais tias ghov kev txiav txim siab uas koj tau thov kom muaj lub rooj sib hais yuav tso tseg ghov
kev pab cuam uas koj tus me nyuam twb tau txais lawm, koj yuav thov kom tau cov nyiaj pab txuas
ntxiv rau koj tus me nyuam. Nyeem Lub Npov (Box) 5 nyob rau nplooj ntawv no.

« Tej zaum koj yuav tuaj yeem thov Lub Rooj Sib Hais Hauv Xeev los ntawm kev hu xov tooj, xa ntawy,
fax, los sis hauv online. Hu rau tus xov tooj 1-800-743-8525. Los sis, mus rau www.cdss.ca.gov/
hearing-requests.

 Koj muaj cai coj ib tug neeg tuaj ua tus sawv cev rau koj nyob ntawm lub rooj sib hais. Koj tuaj
yeem coj ib tus phooj ywg, tus neeg txheeb ze, tus kws lij choj, los sis leej twg los tau uas yog tus
koj xaiv. Rau kev pab fab kev cai lij choj uas tsis tau them nqi, nyeem Kev thov kom tau txais kev
pab nyob hauv nplooj ntawv 4.

* Koj tsis tas yuav them nyiaj rau Lub Rooj Sib Hais Hauv Xeev. Nws yog pab dawb xwb.

¢ Lub xeev muaj sij hawm i 90 hnub tom gab hnub tim uas koj tus me nyuam ghov kev thov rau Lub
Rooj Sib Hais Hauv Xeev txhawm rau ua kev txiav txim siab zaum kawg nkaus. Yog hais tias koj tus
me nyuam xav tau cov kev pab cuam kiag tam sim ntawd thiab kev tos 90 hnub yuav ua rau nws tus
mob haj yam phem tuaj, koj tuaj yeem thov rau ghov kev txiav txim siab maj ceev (nrawm tshaj).
Nyeem Lub Npov (Box) 6 nyob rau nplooj no.

* Rau kev pab ntau ntxiv, nyeem cov ntawv ceeb toom
uas koj tus me nyuam tau txais los ntawm DHCS. Los LUB NPOV 6
sis, hu rau tus xov tooj 1-800-743-8525. Los sis, mus
rau www.dhcs.ca.gov/fair-hearing.

Maj ceev (nrawm heev) thov EE:ICL)
kom rov qab sib hais dua los
sis thov Lub Rooj Sib Hais Hauv Xeev

Yuav ua li cas yog hais tias koj tsis txaus siab rau

koj tus me nyuam txoj kev saib xyuas kho mob, Yog hais tias koj tus me nyuam xav tau
tus kws kho mob, los sis tus kws muab kev pab ghov kev maj ceev (nrawm heev) los
kho mob nyob hauv FFS? thc?v Lub Rooj Sib Ha|§ Hauv Xeey vim
koj tus me nyuam txoj sia, kev noj gab
Xa ib daim ntawv teev lus tsis txaus siab haus huy, los sis rab peev xwm rau kev ua
Yog hais tias tus kws kho mob kho koj tus me nyuam tsis hauj lwm yog nyob rau hauv kev phom
zoo los sis tsis txaus siab, los sis koj tsis txaus siab rau sij, hu rau tus xov tooj 1-800-743-8525.

ghov ua tau zoo ntawm kev saib xyuas kho mob, los sis

koj tsis tuaj yeem nrhiav tau ib tus kws kho mob, koj yuav
xa ib daim ntawv teev lus tsis txais siab tam rau koj tus me nyuam. Kev tsis txaus siab yog rau txhua
ghov kev tsis pom zoo rau txhua yam uas Lub Rooj Sib Hais Hauv Xeev uas tsis pab them nqi rau. Nws yog
rau cov teeb meem los sis cov kev txhawj xeeb uas tsis kam lees, ncua, txo gis, los sis tso tseg ib gho twg
ntawm koj tus me nyuam cov kev pab cuam.

« Koj tuaj yeem xa ib daim ntawv teev lus tsis txaus siab tam rau koj tus me nyuam mus rau Drug
Medi-Cal, Dental FFS, or Medi-Cal Rx tau txhua lub sij hawm. Koj tuaj yeem xa daim ntawv teev lus
tsis txaus siab raws hauv xov tooj, los sis kev sau ntawv hauv online los sis raws hauv chaw xa ntawv.
Txhawm rau xa ib daim ntawv teev lus tsis txaus siab, tiv tauj mus rau Drug Medi-Cal, Dental FFS,
or Medi-Cal Rx. Rau cov naj npawb tiv tauj, nyeem Lub Kem (Table) 2 nyob hauv nplooj ntawv 12.
Qhov no tsis muaj cov txheej txheem ua ntawv teev lus tsis txaus siab rau Medi-Cal FFS rau cov kev
pab cuam kho mob rau lub cev thiab cov kev pab cuam kho mob rau fab kev puas siab puas ntsws
uas tsis yog tshwj xeeb.

« DHCS yuav tsum paub koj daim ntawv teev lus tsis txaus siab uas sau ua ntawv tsis pub dhau 5
hnub txij li hnub tim uas lawv tau txais daim ntawv teev lus tsis txaus siab. Nws yuav tsum muaj lub
npe, tus xov tooj, thiab chaw nyob ntawm tus neeg nyob ntawm DHCS uas tuaj yeem ghia koj ntxiv
txog koj tus me nyuam ghov kev tsis txaus siab thiab nws cov xwm txhee;.

« DHCS muaj sij hawm 30 hnub txij li hnub tim uas koj xa daim ntawv teev lus tsis txaus siab kom
daws koj tus me nyuam ghov kev tsis txaus siab rau Dental FFS thiab Medi-Cal Rx. Drug Medi-Cal
muaj sij hawm 90 hnub los daws koj tus me nyuam ghov kev tsis txaus siab.
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Koj yuav tsum tiv tauj rau leej twg thaum muaj lus nug?

LUB KEM 2
Tus nqi them rau kev pab cuam lub ntsiab thiab cov ntaub ntawv tiv toj

Medi-Cal Tus Nqi Them Rau Kev Pab Cuam (Medi-Cal FFS)

Ib txhia me nyuam yaus, xws li ib txhia me nyuam yaus uas nyob hauv niam ghuav txiv ghuav kev
saib xyuas, tau txais lawv cov kev pab cuam kho mob rau lub cev los ntawm Medi-Cal FFS.

Yog hais tias koj tus me nyuam tsis tau txais cov kev pab cuam nod los sis muaj tej kev txhawj
xeeb, ces hu rau tus xov tooj 1-800-541-5555 (TDD 1-800-430-7077).

Drug Medi-Cal (DMC)

Cov me nyuam yaus uas xav tau cov kev pab cuam rau kev siv tshuaj muaj yees xws li kev kho
kev quav yeeb tshuaj los sis dej cawyv, suav nrog kev pab tswv yim thiab Ilwm cov kev kho mob
hauv chaw kuaj mob, xws li kev kho mob rau neeg mob pw hauv tsev kho mob uas quav yeeb
tshuaj los sis quav dej cawv nyob hauv vaj tsev, thaum tsim nyog, tau txais ghov kev saib xyuas
no los ntawm Medi-Cal. Txhua lub nroog muaj daim phiaj DMC-ODS los sis nyob hauv DMC.
Yog xav paub ntau ntxiv txog DMC-ODS, nyeem Lub Kem (Table) 1 nyob hauv nplooj ntawv 8.

Yog hais tias koj tus me nyuam tsis tau txais cov kev pab cuam nod los sis muaj tej kev txhawj
xeeb, ces hu rau koj tus me nyuam lub khoos kas DMC. Txhawm rau nrhiav tus naj npawb xov
tooj, mus rau www.dhcs.ca.gov/sud-cal.

Dental Tus Ngi Them Rau Kev Pab Cuam (Dental FFS)

Cov me nyuam yaus feem coob uas tau txais lawv cov kev pab cuam kho hniav ntawm Medi-Cal
los ntawm Dental FFS. Qhov no suav nrog kev kuaj hniav thiab kev tu ntxuav hniav kom txhob
muaj mob ob zaug toj ib xyoos thiab kev saib xyuas lub ghov ncauj kom txhob muaj mob.

Yog hais tias koj tus me nyuam tsis tau txais cov kev pab cuam no los sis muaj tej kev txhawj
xeeb, ces hu rau tus xov tooj 1-800-322-6384. Txhawm rau kawm paub ntau ntxiv, mus rau
smilecalifornia.org.

Medi-Cal Rx

Cov me nyuam yaus uas tau txais lawv cov kev pab cuam tsev muag tshuaj ntawm Medi-Cal los
ntawm Medi-Cal Rx. Cov no suav nrog cov tshuaj noj uas kws kho mob sau ntawv yuav thiab
mus yuav tau ntawv txee muag tshuaj rau tus neeg mob tsis pw hauv tsev kho mob, cov khoom
noj khoom haus zoo xws li lub raj pub mov mus rau hauv plab, thiab khoom siv kho mob.

Yog hais tias koj tus me nyuam tsis tau txais cov kev pab cuam nod los sis muaj tej kev txhawj
xeeb, ces hu rau tus xov tooj 1-800-977-2273. Kawm paub ntau ntxiv nyob ntawm
https://bit.ly/3D1rQFV.

AN
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MH|A.
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8H|O|X|2| H 12 HOHEMA|L.
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S| =[ALE ZAE AO0[2t BEAIE|N A= . Managed Care EH2 XIHE °|"5.'_
B2 & Xt TAE[= St XH 7t MH|AZ ZX|SIHLE =A82{H H
HHIﬁS A& t.':*EE QY £ JELIC 7= $|¢1oa Toj| M SX[sHoF
O| £ dof|Ef o] X|£0[|2t1 LICE 0|8 *¥st= SHL|C}.
HS LotE 2™ o] H|0o|X|o| WA 33

HOEHAL.

D)HCS Korean 2025 pa LA Care 5/11


http://www.dhcs.ca.gov/mmchpd

o mei 4 % 8 ool Nptoz g4 | ¥as

B AHAIZ SOIsHFOF BiLiTh T2t ot aof M&(HE) A EE

7 X2l Aefol chef xtMs| el B 4 1= | SRR 2 Mg

=B :’: I|° o E X RAAE o)

SU S RIS T TS T xiugel wey 2zt e 515 sy
210(0F YLICk Betof= Fag=iy FIE Kl SOl i i
L 1=l SH_ = A E . |_—|_L —) ©

w0l SXsHo} BLICL 018 hZ SX(Notice | et =901 .800.743 85255

of Resolution)2t1® L|C}, X 3l5HAIA| 2

KHAZE Aot 2ol ZI5dtd 3020|Lt

7|Cke|ch 2 AfEf7} ogtel A0 M ©5 A R S ot B
ZE(O W2 22 QXE & o|A|_||:|. ola 7(Mﬂ“ LHE2 7tUXI HESOf| M =2tolet
2HS o= WY 0| Ho|X|2| BhA 4 T s,
2oi AL,

 RhAO| MBI A0t ERgH S1Ao0f Cish 2
H0| U AIP AF|EX] S Managed Care Zeofl 20/2t 4 LIt $12tH = gHo|x2| F 1

S HZESHHAI2.

Xt42] Managed Care 2
I**Wf TBHEl A Ol A

o=2 T Md
S0 O] BXIE S
XMIOI 2Ot H

Mol SEe
LICt. O] EXt= M=

Sh o
32 EL2

0| stAZ Okl 7} &

o| 2 A At 2 2l (Independent Medical Review Board)2t=
SX0f| &0 JASLICE XHH 2| Managed Care

AL SEo|= A =0 T3l

Ze|L|o} 22| 2 715 (California Department of Managed Health Care)
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ZA| MH|AE 2H0LOF 510 90 O|Lt 7|Ct2|Ct HH MEfV} ofstE H0= A& ZH(H HE
ZH)2 QY £ YASLICH 6H|0]|X|2] HEA 45 I EMA|L.
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SX|2t= BAIgE XL 22 A E M2t A2 i DF PIHE HEstH ElLICH ES T=

A s TR0 st M2E S Eooto] X2l E& MH|A 2t 10| CHsH Xt 2| Managed Care
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Managed Care Mk 72 9 H2HA HE

MCMC(Medi-Cal Managed Care)

S E0] OFE2 of2f8 MH|A & CiE
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£ Medi-Cal Managed Care Z3& Sl Bt&LILCt.
2 MA| 112 27 Al
HL @7 Are
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« XM X
X4 7t E'Rd MH|AE BFX| 25t JAAHLE 2 *F""*0| U[e= 82 Xt 7t 71U El Medi-Cal
Managed Care EH0|| 2|5t A|2. B Q| MetHT = X2 ET ID 7HE0]| EA|=[0
QELICEH ZaH AAO|ENE LIRF Q& LICEH www.dhes.ca.gov/mmchpd M E ST M3HS =
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IZ rn“ HI
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Xt 7t Q3 MHIAE BHX| 26t QALE 22 AFLO| Qe AR A7t 7=l FHR2E| HA
HZ ZA0| 295N A 2. www.dhcs.ca.gov/CMHPO|M M3IHS E &2 4 Q& LILCY,

DMC-ODS(Drug Medi-Cal Organized Delivery System)

Lt 22 YR BA OFE EE YD NF K29 22 AE U IIE AN K2 ED of2
EE= 0*'_"% K22t Z2 SE A8 MH|ATL 23 05 0| Drug Medi-Cal Organized Delivery
System= Sdfl O|2{¢t 2= S YSLICE 2t 7}2E|0| M DMC-ODS &S 2F0t7L} Drug
Medi-Cal0i| O|2{%t Z2i0| OfAA [0 QU&LIC} Drug Medi-CalOf| CHSH XHA|S| o= 2™ 11
H[O|X[2] B 25 AHOHEMAIL.

XtA7F 2ot MH|A S BEX] 26t UL 2 AR0| A= EL X7t 71 =l DMC-0ODS
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Dental MC(Dental Managed Care)

EAMHEA FHR2E| EE= M3 ZHE FF2E|0| HFot= L2 OS2 Dental Managed Care
SHS Sl ofd = *fﬂﬂol X2t AZ S X|of HAet #2722l E Eelot X[t MH|AE
BHSLICH CHE B E FH2E|0f| HF5H= 05 Dental FFS(Dental Fee for Service)S E8 |1}
= E BELICE Dental FFSOH| CHBH XhA[S| 2oFE 2{H 11I|0| X[2] H 28 SO{EMAIL.

SAMNMALL MfIZIHEO] ARSI U} X7t H2ot MH|AE 2HX] 26130 QAL 22
ArEto| Q= AR RHAZ} 7HUEl Dental MC E2H0]| 29|85t A| 2. FstH S = X}HA Q| Dental
MC ID 7tE0| EA|E|0] Q&LICEH XtH Q| Dental MC Z3H RIAIO|EO|E Lt Y &LICE E=
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a:u:auas)uEuquIg2wvEL:19nIY Medi-Cal (MCMC)
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. aawmsa]mumuaa unuun]sumﬂ 1B NJ02:UNUIAN Ua: MUAN
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smuamuaavu:lsng Medi-Cal (Medi-Cal FFS)

LANU9YU)AY, lémﬁnﬁsauuﬁuéﬁunmquauuuQU:ri’L p:ldSumudImudga:wumus)mgag) 21wy
v:loneg Medi-Cal FFS.

]
— 1

ﬁu‘gnaSJUimfﬂds“unmﬁﬁmmupﬁ & SuuBaowmaute, Blumid 1-800-541-5555 (TDD 1-800-430-7077).

v:lsngrisoiumudagh Drug Medi-Cal (DMC)

lcmusamnejmumuuamumnsaaejnumu?aanmaummau muUuUammauehlaum ] cmum aaum]mu'[m
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Tmlosummuma]umuu longd Drug Medi-Cal. uda:iioyv:basu:duasiuwuy Jou1g DMC-ODS i gl
DMC. Siaunnddad, 99 maza) 1 tuuinii 8.

ﬁ@nae]ui1u0{ds“umuﬁ§muwj1ﬁ i vhiwdanwmduh, Humiaymy DMC 29)gnmuasg)ui. Woduumid
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swhusuniua:maaumuiamu (Dental FFS)
ianisgdouinga:lasumuisamumania:i Medi-Cal asy2umlaguwulgne Dental FFS. Gaouiimy
120129 1R=LhaNUF:91089)A)00 U:muQuaga:uugsun.

manmuaoyuiwdlasumuddmuuni § viwdanwmsuly, Hlnm 1-800-322-6384.
Wisgnauiividy, WlUR smilecalifornia.org.

Medi-Cal Rx
LANU9Y: Iosumuuamuu Sgnennswa1weh Medi-Cal wvuzlonie Medi-Cal Rx. la]aauushmuiuajeham
wa uxs thuUausnswawfh weaaasuiwa:nmuluas umauuﬂmmmm U= gunsumIMuuwA.

ﬁ@nm]uaSJM1uﬁIG§un1u05n1uw_ﬁﬁ & vhuBaowm3uta, lnm 1-800-977-2273.
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Medi-Cal for | Meih nyei Medi-Cal
Kids & Teens | hLay ze’buonc leiz bun

A

Tov daaix luic
goux longx!

Douc jienv sic waa-fienx mbuox liouh
tengx fu’jueiv aengx caux sieq-dorn
hou-saeng maaih hnyang-jeiv taux
21 hnyangx oix zuqgc duqv zipv
nzoih giemx longc ziux goux
wangc siangx jau-louc

Maaih haaix nyungc nzie weih ziux goux
jau-louc bun fu'jueiv caux sieq-dorn
hou-saeng dungh maaih mbuoz yiem
Medi-Cal wuov haih duqv zipv?

Yiem njiec California saengv zangc caux guoqv zangc doh leiz gunv njiec bun yietc

zungyv fu’jueiv aengx caux sieg-dorn hou-saeng maaih hnyang-jeiv mingh taux 21 hnyangx
bieqc mbuoz yiem Medi-Cal maaih ze’buonc leiz beu bun ziangh diuh zipv tengx dimv baengc
aengx caux nqaeqv longx baengc aengx caux zorc baengc bun wangc siangx longx a’fai maaih
ngaengc caengz.

Naaiv hoc ze’buonc leiz beu bun yiem guoqv zangc hungh doh leiz duqv gouv njiec heuc jaa-
nziouv dimv baengc aengx caux yiem bouc dauh zaah mangc baengc, sorqv nziaamv dimv, aengx
caux zorc baengc (EPSDT). Naaiv diuc jau-louc liouh goux mbungh bun da’dauh fu’jueiv maaih
mbuoz yiem Medi-Cal wuov duqv zipv ziux goux heng-wangc bun hlo hlang longx henv. Yiem
California, EPSDT se maaih mbuoz benx Medi-Cal liouh gu’nguaaz & sieq-dorn hou-saeng-caan.

Naaiv deix nzie weih ziux goux nyei gong se benx baeqc wang-henh tengx, beiv taux ninh
mbuo fu’jueiv a’fai sieqg-dorn hou-saeng-caan haaix zanc maaih horpc bouc pui-juangz gauz
yiem Medi-Cal juangc cuotv nyaanh nyei buonc.

Medi-Cal liouh gu’nguaaz & sieq-dorn hou-saeng-caan beu nzoih qiemx zuqc
nyei jau-louc, mv zuqc gouv benx zoqc zanv souz mouc:

« Tengx nzie weih ziux goux zorc beih sin baengc, lemh jienv jiex gorn jaa-ndaangc ziux goux
mangc nyei jau-louc aengx caux mingh lorx buangh ndie-sai zorc baengc

« Ziux goux mangc m’zing, lemh jienv muoc-ziuz
« Tengx nzie weih ziux goux mangc m’normh

« Zaah mangc nyaah aengx caux zimh mangc baengc nyei gong gorngv benx hnangv haaix
mi’aqc

« Tengx nzie weih ziux zoux zorc corngh zingh baengc aengx caux buov ndie yong-in a’fai butv
diuv-nzeuz baengc, lemh jienv zorc baengc

« Zorc beih sin baengc, zorc ga’nyuoz hnyouv, aengx caux corc nzuih gorngv waac

Se gorngv meih qiemx zuqc longc naaiv zeiv fienx a’fai haaix diuc Medi-Cal
nyungc horngh jaa-sic benx ganh hoc zei-daan beiv zoux benx domh nzangc,

@ bungx benx waa-giez bun muangx, CD, a’fai zoux benx nzang-pokc, korh waac
lorx 1-833-284-0040.
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« Zorc baengc jaa-sic aengx caux ga’naaiv longc, beiv taux eiv-ping liouh zueix fongy, lemh
jienv wuonv ginc jaa-sic

« Ndie-nyanc, lemh nzoih yi nyungc ndie dungh maaiz yiem ndie-pouz aengx caux ndie-sai
paaiv bun nyei buonc

+ Ziux zaah dimv baengc zorngh, lemh jienv dimv nziaamv mangc maaih yunh siouz zorpc
ndongc haaix, aengx caux dimv hienz doic nyiez duqv nyei baengc (STI), aengx caux haaix
nyungc baengc giemx zimh samx mangc longx ndongc haaix

« Ziux goux zorc baengc yiem biauv, lemh jienv yiem mienh goz biauv
« Zorc baengc dorngh aengx caux yiem dorngx dauh

« Nzie weih ziux goux mienh jaanz aengx caux hienz doic jau-louc, beiv taux goux ngaeqv
bun maaih gu’nguaaz saa maqc aengx caux tengx ziux goux zorqv gu’nguaaz guangc

« Zaah mangc maaih gu’nguaaz yiem sin
« Dimv COVID-19 aengx caux tengx zorc

« Borgv caux gorn zangc tengx ziux goux zorc baengc, beiv taux maaih mbuoz yiem gunv
goux mangc wangc siangx sou-gorn

« Yietc zungv da’nyeic diuc giemx zorc baengc jau-louc dungh beu weih yiem Medi-Cal
(dungh haix mbuoz heuc “zien giemx longc njiouz zorc baengc jau-louc”) ei goux baengc
ndie-sai gouv cuotv wuov

Fu'jueiv aengx caux sieq-dorn hou-saeng se maaih ze’buonc leiz beu duqv
benx baeqc wang-henh ziux goux mangc wangc siangx, beiv taux:

« Duqv zipv wang-henh cie geh mingh nzuonx lorx ndie-sai a’fai mingh zorgv ndie, duqv zorc
baengc jaa-sic aengx caux ga’naaiv longc

« Tengx dingc waac lorx buangh ndie-sai zorc baengc
« Tengx lorx ndie-sai bun a’fai goux baengc ndie-sai

« Tengx nzie weih faan waac bun muangx (meih mv zuqc dorh faan waac mienh caux meih
mingh buangh ndie-sai yiem zorc baengc ziangh hoc)

Naaiv diuc maaih “baengc kouv zien giemx zorc baengc”
se benx haaix nyungc jauv-louc?

Liouh fu’jueiv aengx caux sieg-dorn hou-saeng, giemx zuqc zorc baengc nyei jau-louc se benx
giemx longc nzie weih ziux goux zorc baengc, goiv yienc zuqc, gunv goux mangc, a’fai zorc
baengc a’fai wangc siangx jau-louc.

Se gorngv buatc maaih haaix nyungc jienv sic nor fu’jueiv nyei ndie-sai a’fai ziux goux baengc
ndie-sai horpc zuqc tengx dingc lorx doih waac bun zorc baengc.
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Maaih nyungc baav ziux goux baengc nyei jau-louc oix zugc benx jaa-nziouv nqoi nzuih bun
ndaangc. Se gorngv naaiv deix ziux goux zorc baengc jau-louc zien giemx zuqc bun fu’jueiv a’fai
sieq-dorn hou-saeng hnyang-jeiv mingh taux 21 hnyangx wuov se mv haih gouv benx jaa-jamv
souz mouc liouh nzie weih ziux goux a’fai zorc baengc. Liouh mangc guv yienh, mv haih gouv
benx jaa-jamv souz mouc bun naaiv laanh fu’jueiv yiem norm-norm yi hnyangx japv yietc norm
muo-ziuz. Se gorngv naaiv laanh fu’jueiv maaih lo-muo-ziuz mv njiang mangc maiv buatc, ninh
mbuo maaih ze’buonc leiz beu mingh zorgv ndie nyanc aengx ndorqc japv muo-ziuz siang-.

NZANGC-LONGZ 1
Meih nyei fu'jueiv nyei Medi-Cal @

Fu’jueiv aengx caux sieqg-dorn hou-saeng maaih mbuoz yiem Medi-Cal duqv zipv
fu’logc nyaanh gan yietc nyungc yangh naaiv deix yi nyungc jauv:

1. Gunv goux mangc wangc siangx gan naaiv beu weih wangc siangx sou-gorn, corngh
zingh heng-wangc sou-gorn, a’fai ziux goux zorc nyaah sou-gorn, a’fai

2. Cuotv nyaanh liouh tengx nzie weih ziux goux yangh naaiv California domh gorn tengx
nzie weih ziux goux mangc heng-wangc jau-louc (DHCS), benx saengv zangc Medi-Cal
gong-gorn

Naaiv zeiv sou se porv cing waac bun muangx gorngv oix zugc zoux haaix nyungc gong
beiv taux fu’jueiv a’fai sieqg-dorn hou-saeng maaih mbuoz mv duqv zipv tengx nzie weih ei
giemx zugc nyei jau-louc yiem njiec gunv goux mangc wangc siangx a’fai cuotv nyaanh
liouh tengx nzie weih ziux goux wuov. Ninh dugv porv mbuox hnangv haaix zoux:

« Juix sou bieqc lorx weic faan sic
« Tov saengv zangc tengx dingc baengh fim leiz bun muangx
« Juix sou bieqc gox sic

Liouh jiouh mienh tengx ziux goux a’fai maaih waac giemx naaic gorngv taux meih nyei
fu’logc nyaanh, korh waac lorx Medi-Cal tengx goux baengc mienh fin-gorn yiem naaiv
1-800-541-5555.
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Meih horpc zuqc oix hnangv
haaix zoux beiv taux tengx
meih ziux goux mangc
fu’jueiv nyei gong duqv
ngaengc nzuih, zorv ngaih,
zanv zoqc tuiz njiec, a'fai
dingh njiec mi‘aqc?

Se gorngv tengx nzie weih zoux goux mangc
meih nyei fu’jueiv nyei gong duqv nhgaengc
nzuih, zorv ngaih, zanv zoqc tuiz njiec, a’fai
dingh njiec aengx caux meih mv doiz-dongh
caux ninh mbuo dingc bun-paaiv waac yiem
tih mengh fienx mbuox wuov, meih tov heuc
ganh corngh siang aengx caux dingc siang.

Naaiv benx bouc bun meih nyei fu’jueiv duqv
zipv tengx ziux goux mangc ei giemx zuqc

nyei jauv aengx caux maaih ze’buonc leiz beu
bun. Meih nyei fu’jueiv maaih ze’buonc leiz

beu bun juix sou bieqgc lorx weic faan sic, tov
saengv zangc tengx dingc baengh fim leiz bun
muangx, a’fai juix sou bieqc gox sic. Mv maaih
zorqv zuiz bun dungh njiec buoz zoux naaiv
deix gong wuov.

Mv gunv gorngv meih lorx weic faan sic, saengv
zangc dingc baengh fim leiz, a’fai gox sic hingh
fai suei, fu’jueiv nyei Medi- Cal beu weih sou-
gorn yaac mv haih dorng setv mueix dungh
benx wueic laaix meih zoux hnangv naaiv.

Hnangv haaix juix sou bieqc lorx weic
faan sic, tov saengv zangc tengx dingc
baengh fim leiz bun muangx, a’fai juix
sou bieqc gox sic.

Dogc mangc yiem tih mengh fienx sou. Se

Lorx weic faan sic horpc zuqc longc
fu’jueiv nyei gunv goux mangc wangc
siangx sou-gorn wuov bung liouh zaah
mangc gorngv haaix nyungc ziux goux
zorc baengc dungh ninh mbuo ngaengc
nzuih, zorv ngaih, zanv tuiz zoqc njiec a’fai
dingh njiec yiem zuov muangx dingc waac
wuov, lorx mangc gaax ninh mbuo dapc
engx meih nyei fai.

Saengv zangc dingc baengh fim leiz bun
muangx se bun ziangh hoc gorngv waac
bun muangx yiem sic-dorngh ndaangc
taux ninh mbuo dingc leiz zaamc jien zaah
mangc dingc bun-paaiv waac yiem fu’jueiv
nyei gunv goux mangc wangc siangx sou-
gorn a’fai DHCS (benx saengv zangc Medi-
Cal gong-gorn) zoux daaih dungh meih mv
nyunc wuov.

Gox sic se liouh maaih haaix nyungc
dungh meih mv horpc hnyouv fai mv
nyunc duqv haaix dauh a’fai mv doi-
dongh taux lorx weic faan sic nyei waac
a’fai saengv zangc dingc baengh fim

leiz bun muangx mv nzoih wuov. Ninh
corc benx nyinh nyiouz waac a’fai guaaz
hnyouv yiem caux fu’jueiv nyei gunv goux
mangc wangc siangx sou-gorn a’fai DHCS
dungh mv duqv ngaengc nzuih, zorgv
ngaih, zanv zoqc tuiz njiec, a’fai dingh mv
tengx nzie weih ziux goux wuov.

Meih corc haih zoux sou fungx bieqc gox
sic gorngv taux ninh mbuo gunv goux
heng-wangc nyei sou-gorn tengx zoux
gong ziux beu fu’jueiv nyei sou-gorn,
lemh jienv longc hnyiouv zorc baengc
ndongc haaix a’fai bieqc lorz zorc baengc
nyei jau-louc.

gorngv naaiv norm gunv goux wangc siangx sou-gorn, DHCS (benx saengv zangc Medi-Cal
gong-gorn), a’fai goux baengc ndie-sai duqv ngaengc nzuih, zanv tuiz zoqc njiec, a’fai dingh
njiec mv ziux goux zorc baengc bun fu’jueiv, ninh mbuo horpc zuqc fiev tih mengh fienx mbuox
heuc zoux nyei gong (maaih mbuoz benx “Tih mengh fienx mbuox gouv funx benx fu’logc mv
doiz hnyouv”) yiem ninh mbuo dingc waac cuotv wuov.

DHCS wvien2s  JSILA Care

Da’4 caux da’15 pin




Meih oix zuqgc zipv tih mengh fienx sou mv zaih jiex 10 hnoi ndaangc taux fu’jueiv mingh zorc
baengc hnoi a’fai zipv ziux goux mangc nyei buonc gong zuqc zanv zoqc tuiz njiec a’fai dingh
njiec. Tih mengh fienx sou duqv porv cing waac gorngv:

« Wueic haaix diuc ninh mbuo gunv goux mangc wangc siangx sou-gorn wuov bung a’fai
DHCS hnangv haaix dingc naaiv baan waac

« Meih nyei fu’jueiv nyei ze’buonc leiz beu bun

« Hnangv haaix juix sou bieqc lorx weic faan sic a’fai tov saengv zangc dingc baengh fim leiz
bun muangx

Se gorngv meih mv nyunc duqv ninh mbuo dingc bun-paaiv nyei waac, ninh benx jienv sic oix
zuqc lorx weic faan sic ndaangc taux ziangh hoc ninh mbuo dingh njiec naaiv deix gong a’fai
zanv zodqc tuiz njiec, ninh mbuo corc haih borqv nzipc linh daapc mingh yiem njiec lorx weic
faan sic a’fai tov saengv zangc dingc baengh fim leiz bun muangx nyei bouc dauh.

Beiv taux meih maiv duqv zipv tih mengh fienx sou, korh waac lorx taux juangc ziux goux mangc
baengc mienh wangc siangx (HCA) nam mber yiem da’5 yiemc sou. Meih corc haih juix sou bieqc
lorx weic faan sic se gorngv meih mv duqv zipv naaiv zeiv tih mengh fienx sou taux buoz. Se
gorngv oix hoqc hiuv taux hnangv haaix zoux sou fungx bieqc lorz weic faan sic, tov taux saengv
zangc tengx corngh leiz bun muangx, fungx sou bieqc guaix taux nyei gong, dogc mangc yiem jiex
mingh wuov yiemc sou.

Hnangv haaix jiouh mienh tengx

Medi-Cal tengx baengc nyei finx-gorn

Medi-Cal tengx nzie bun baengc mienh fin-gorn se benx wang-henh bouc bun. Ninh mbuo corc
haih tengx borgc caux meih nyei buonh deic Medi-Cal ze’'weic gorn, gunv goux mangc wangc
siangx sou-gorn, a’fai da’nyeic norm Medi-Cal gorn zangc liouh tengx nzie dau waac bun meih
muangx taux Medi-Cal.

« Fonh: 1-800-541-5555

« Online: www.dhcs.ca.gov/myMedi-Cal

Juangc ziux goux mangc baengc mienh wangc siangx (HCA)

HCA tengx nzie gorngv waac yangh fonh bun muangx a’fai doiz hmien wang-henh tengx nzie bun
maaih mbuoz bieqc Medi-Cal nyei mienh liouh caeqv sung yiem buangh dauh wangc siangx sic.
Ninh mbuo corc haih tengx dorh meih borqv bieqc lorx waa-fienx gorn zangc liouh wang-henh
tengx nzie gan doh leiz bun caeqv sung wangc siangx sic.

« Fonh: 1-888-804-3536

« Online: healthconsumer.org
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NZANGC-LONGZ 2 P

. o . o r 1
Se gorngv meih hnamv daaiz naaiv baan dingc waac wuov 00
dorngc mi‘aqc C 0D
Se gorngv meih sienx gorngv fu’jueiv nyei Medi-Cal setv mueix waac wuov daaiz zoux

dorngc go a’fai zaah benx gorngv fu’jueiv mv maaih horpc bouc gauz zipv Medi-Cal wuov
zoux dorngc go:

« Zoux ei njiaaux waac bouc dauh yiem tih mengh fienx sou wuov lorx weic faan sic, a’fai

« Lorx yiem buonh deic nquenc zangc tengx nzie weih ziux goux zuangx mienh ze’'weic
gorn yiem naaiv dhcs.ca.gov/COL

Medi-Cal gunv goux mangc wangc siangx maaih haaix
nyungc z'ebuonc leiz beu fu’'jueiv?

Waa-fienx yiem njiec ga’ndiev da’6-11 pin wuov liouh longc yiem yietc zungv Medi-Cal gunv
goux mangc wangc siangx. Yietc zungv fu’jueiv maaih mbuoz yiem Medi-Cal duqv zipv ziux
goux mangc wangc siangx yiem ninh mbuo nyei Medi-Cal gunv goux mangc wangc siangx
sou-gorn. Wangc siangx sou-gorn liouh tengx zorc ziux goux mangc beih sin baengc. Ninh corc
aengx maaih gouv funx benx jaa-jamv bouc bun ziux goux zorc corngh zingh baengc fai heuc
benx “lorx lengc jeiv ndie-sai neqv zorc corngh zingh baengc.”

Gunv goux mangc wangc siangx gorn zangc gong corc maaih da’nyeic nyungc jau-louc:

- Lorx lengc jeiv ndie-sai neqv zorc corngh zingh baengc liouh longc ziangh hoc nangv neqv
ziux goux zorc naaiv hoc corngh zingh baengc ciouv dungh zuqc caeqv benx gorqv-zeic
yiem corngh zingh heng-wangc sou-gorn.

+ Medi-Cal liuc leiz mbenc fungx ndie jauv-louc liouh zorc guangc yong-in aengx caux hopv
diuv baengc.

+ Ziux goux mangc nyaah liouh tengx ziux goux mangc nyaah yiem njiec Los Angeles aengx
caux Sacramento nquenc. Dogc mangc Nzangc-hlaangz 1 yiem da’11 pin.

Se gorngv meih nyei fu’jueiv nyaah maaih sic nyauv yiem zipv ziux goux a’fai zipv tengx ziux
goux dungh meih hnamv daaiz duqv beu yiem zuqc haaix diuc gu’nguaaic deix jauv-louc, tov
daaix luic dogc mangc yiem ga’ndiev. Se gorngv buatc fu’jueiv mv maaih mbuoz yiem beu weih
sou-gorn, tov daaix luic dogc mangc gorngv taux cuotv nyaanh liouh ziux goux zorc baengc
yiem da’2 pin.
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Meih oix zuqc zoux haaix nyungc beiv taux ninh mbuo duqv ngaengc nzuih,
zorv ngaih, zanv zoqc tuiz njiec, a'fai dingh njiec ziux goux mangc fu’jueiv

nyei gong?

Juix sou bieqc lorx weic faan sic bun taux fu’jueiv nyei gunv goux mangc wangc siangx sou-gorn

Meih oix zuqc njiec buoz jiex gorn juix sou bieqc lorx weic faan sic bun taux gunv goux

mangc wangc siangx sou-gorn. Liouh lorx mangc meih nyei sou-gorn daan, bieqc lorx yiem
www.dhcs.ca.gov/mmchpd. Lorx weic faan sic horpc zuqc longc fu’jueiv nyei beu weih sou-gorn
wuov bung liouh zaah mangc dungh gorngv haaix nyungc ziux goux zorc baengc jau-louc duqgv
ngaengc nzuih, zorv ngaih, zanv tuiz zoqc njiec a’fai dingh njiec wuov liouh dimv lorx mangc

cing gorngv ninh mbuo doi-dongh caux meih.
Meih oix zugc juix sou bieqc lorx weic faan sic
ndaangc taux tov saengv zangc dingc baengh
fim leiz bun muangx.

« Haaix zanc fu’jueiv duqv zipv tih mengh fienx
yiem caux gunv goux mangc wangc siangx
bun daaih heuc njiec buoz zoux gong, meih
se haih juix sou bieqc lorx weic faan sic duqv
aqv. Meih corc haih juix sou bieqc lorx weic
faan sic se gorngv meih maiv duqv zipv naaiv
zeiv tih mengh fienx heuc njiec buoz.

« Meih maaih ziangh hoc benx 60 norm zoux
gong hnoi dungh haaix zanc zipv tih mengh
fienx mbuox njiec buoz zoux gong liouh lorx
weic faan sic caux gunv goux mangc wangc
siangx sou-gorn. Meih corc haih fiev benx
sou-nzangc, gorngv waac yangh fonh a’fai
yangh online liouh juix sou bieqc lorx weic
faan sic. Meih zaah lorx mangc fonh nam
mber yiem naaiv Nzangc-hlaangz 1 yiem
njiec da’11 pin.

« Se gorngv tih mengh fienx bun hiuv gorngv
fu’jueiv ih zanc zipv longc nyei buonc ziux
goux jau-louc wuov oix zuqgc dingh njiec aqv
a’fai duqv zanv tuiz zoqc njiec, meih corc
haih tov heuc nzipc linh daapc tengx ziux
goux zorc jienv baengc mingh yiem lorx
weic faan sic nyei ziangh hoc. Naaiv se heuc
benx nzipc linh daapc tengx fu’loqc nyaanh.
Liouh hoqgc hiuv tipv gorngv hnangv haaix
tov, dogc mangc Nzangc-longz 3 yiem naaiv
yiemc sou.

NZANGC-LONGZ 3

Hnangv haaix tov liouh

nzipc linh daapc tengx = - |
fu’loqc nyaanh yiem njiec | = @
gunv goux mangc wangc —
siangx sou-gorn

Se gorngyv tih mengh fienx bun hiuv
gorngv meih nyei fu’jueiv ih zanc zipv
longc ziux goux nyei buonc jau-louc
wuov 0ix zuqgc dingh njiec a’fai duqv
zanv tuiz zoqgc njiec, meih corc haih
tov ninh mbuo nzipc linh daapc tengx
fu’loqc nyaanh (maaih da’nyeic norm
mbuoz “tengx nzie weih bun fu’loqc
nyaanh fu’jueiv yiem lorx weic faan
sic a’fai saengv zangc dingc leiz bun
muangx nyei ziangh hoc.

« Meih oix zuqc lorx weic faan sic a’fai
tov saengv zangc dingc baengh fim
leiz bun muangx ndaangc taux naaiv
deix gong dingh njiec a’fai zanv tuiz
Zoqc njiec.

« Gunv goux mangc wangc siangx
Sou-gorn oix zugc jaa-nziouv fiev
benx tih mengh fienx bun meih mv
zoqc jiex 10 norm zoux gong hnoi
ndaangc ninh mbuo mbenc dingh
njiec a’fai zanv tuiz fu’jueiv nyei
jauv-louc zoqc njiec.
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« Fu’jueiv nyei gunv goux wangc siangx

sou-gorn oix zuqgc duqv zipv fienx lorx weic
faan yiem njiec 5 norm zoux gong hnoi yiem
hnoi-nyieqc duqv zipv taux buoz funx lorx
weic kuinx sic Sou-gorn oix zugc mbuox
meih nyei mbuoz, fonh nam mber, aengx
caux naaic laanh mienh nyei deic zepv yiem
sou-gorn wuov bung haaix laanh mienh haih
mbuox waa-fienx bun meih tipv gorngv taux
lorx weic faan sic jau-louc aengx caux bun
hiuv gorngv zoux taux haaix mi’agc. Wangc
siangx sou-gorn oix zuqc fiev nzioh dingc
bun-paaiv waac juix bun meih yiem njiec 30
norm zoux gong hnoi ei tov lorx weic faan
sic funx daaih. Naaiv se heuc tih mengh fienx
bun hiuv taux caeqv sung sic nyei waac.

Se gorngv fu’jueiv nyei sic dauh jau-louc maaih
dorngx jiepv sih tiuv siang aengx caux gorngv
tor bouc dauh zuov 30 hnoi haih zoux bun
baengc kouv nor, meih haih tov heuc gaanv
jiepv sih dingc bun-paaiv waac (siepv). Liouh
hnangv haaix zoux naaiv diuc gong, tov daaix

NZANGC-LONGZ 4

Jiepv sih gaanv siepv
(siepv deix) lorx weic
faan sic a’fai saengv
zangc dingc baengh
fim leiz bun muangx

Se gorngyv fu’jueiv giemx zuqc longc
gaanv jiepv sih lorx weic faan sic (siepv)
a’fai tov saengv zangc dingc baengh

fim leiz bun muangx siepv wueic laaix
gorngv zorv ngaih nor haih benx ciouv
sic hoic fu’jueiv maengc, hoic sin zangc,
a’fai fu’jueiv bei sin haih wuaaic, tov daaix
luic korh waac lorx 1-800-743-8525.

Meih corc haih lorx dogc mangc yietv
nyeic tipv yiem ziux goux baengc mienh
sou-guv gorngv hnangv haaix tov heuc
gaanv jiepv sih tengx nzie weih zoux
naaic diuc jauv-louc siepv.

luic dogc mangc Nzangc-longz 4 yiem naaiv yiemc sou.

Se gorngv meih corc haih lorx taux fu’jueiv nyei gunv goux wangc siangx sou-gorn liouh naaic
taux lorx taux lorx weic faan sic jauv-louc haaix zanc yaad uqv nyei. Liouh longc ham mber lorx
doic, tov daaix luic dogc mangc yiem Nzangc-njoh 1 Yiem njiec da™1 pin.

Fu’jueiv nyei gunv goux mangc wangc siangx sou-gorn corc haih zorpc yietv nyeic jau-louc
dungh benx zuangx dengv sic mienh lengc juangc zaah mangc zorc baengc jau-louc bun

mangc. Tih mengh fienx mbuox njiec buoz zoux gong se porv mengh naaiv diuc jau-louc bun
muangx nzoih. Beiv taux fu’jueiv nyei gunv goux mangc wangc siangx sou-gorn cai bun benx
naaiv diuh jau-louc, ninh horpc zugc bun meih tengx fu’jueiv lorx weic faan sic aqv. Liouh
hoqc hiuv tipv taux zuangx dengyv sic mienh lengc juangc zaah mangc zorc baengc jau-louc,
korh waac lorx California domh gorn gunv goux ziux mangc heng-wangc yiem naaiv
1-888-466-2219 (TDD 1-877-688-9891). A'fai, bieqc lorx mangc yiem https://bit.ly/IMRCR.

Tov saengv zangc dingc baengh fim leiz bun muangx gorngv taux Medi-Cal

Beiv taux gunv goux mangc wangc siangx sou-gorn nyei lorx weic faan sic jauv-louc setv mueix
liuz aengx caux meih yaac mv lorqgc doih caux ninh mbuo wangc siangx sou-gorn dingc cuotv
nyei waac, meih se haih tov saengv zangc tengx dingc baengh fim leiz bun muangx taux meih
fu’jueiv jauv-louc. Se gorngv fu’jueiv nyei gunv goux mangc wangc siangx sou-gorn mv duqv
tih mengh fienx bun hiuv gorngv fu’jueiv maaih haaix nyungc ze’buonc leiz beu lorx weic faan
sic aengx caux mv juix horpc bouc dauh ziangh hoc nor meih corc haih tov saengv zangc dingc
baengh fim leiz bun muangx.

Da’8 caux da’15 pin
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Saengv zangc dingc baengh fim leiz bun muangx se bun ziangh hoc gorngv waac bun muangx
yiem sic-dorngh ndaangc taux ninh mbuo dingc leiz zaamc nyei leiz-sai zaah mangc dingc
bun-paaiv waac dungh meih mv nyunc wuov. Ninh dingc leiz zaamc nyei leiz-sai se zoux gong
bun California domh gorn tengx nzie weih ziux goux zuangx mienh yiem-laamz, ninh mv zeiz
zoux gong bun fu’jueiv nyei wangc siangx sou-gorn.

« Meih oix horpc zuqc tov saengv zangc dingc baengh fim leiz bun muangx yiem njiec 120
norm zoux gong hnoi yiem hnoi-nyieqc dungh meih duqv zipv gunv goux mangc wangc
siangx nyei dingc waac sou-fienx mbuox gorngv taux liuc leiz ziux goux fu’jueiv lorx weic
faan sic. Ninh dingc leiz zaamc nyei leiz-sai se benx ba’ndong-mienh longc baengh leiz zaah
mangc fu’jueiv nyei sic. Beiv taux meih tov muangx baengh fim leiz dungh ninh mbuo dingc
ndaangc wuov haih donv zorv zuqc yiem ih zanc tengx fu’jueiv nyei gong dingh njiec nor,
meih corc haih tov heuc nzipc linh daapc tengx nyaanh bun fu’jueiv ndaangc. Tov daaix luic
dogc mangc Nzangc-longz 3 yiem da’7 pin.

« Nzunc baav meih corc haih tov saengv zangc dingc baengh fim leiz bun muangx ga fonh,
juix fienx dorngx, faekv a’fai online. Douc waac finx-hoc gorn 1-800-743-8525. Afai, bieqc
mangc yiem www.cdss.ca.gov/hearing-requests.

« Meih corc maaih ze’buonc leiz beu bun cai benx ga’hlen mienh mingh div meih yiem njiec
saengv zangc dingc baengh fim leiz bun muangx. Meih corc cai dorh pong-yiouy, cien-ceqy,
dengv leiz mienh a’fai haaix laan mienh yaac dugv dungh meih cai bun wuov. Liouh hoqc
hiuv yietv nyeic tipv gorngv hnangv haaix jiouh mienh ei doh leiz tengx nzie weih wuoy,
tov dogc mangc gorngv hnangv haaix jiouh mienh tengx nzie weih yiem da’5 pin.

« Meih maiv zuqc cuotv nyaanh cingv saengv zangc tengx dingc baengh fim leiz bun muangx
oc. Ninh baeqc wang-henh bun.

« Haaix zanc zipv fu’jueiv nyei sou tov heuc saengv zangc tengx dingc baengh fim leiz tengx
zoux dorng setv-mueix liuz ninh mbuo saengv zangc se maaih bouc dauh benx 90 hnoi
tengx liuc leiz zoux sung. Se gorngv buatc meih nyei fu’jueiv ih zanc jiepv sih giemx longc
Nziux goux zorc baengc siepv aengx caux gorngv tor bouc dauh zuov 90 hnoi haih zoux
bun baengc kouv nor, meih se haih tov heuc gaanv jiepv sih dingc bun-paaiv waac (siepv).
Dogc mangc Nzangc-longz 4 yiem da’6 yiemc sou.

« Liouh jiouh mienh tengx nzie, dogc mangc yiem tih mengh fienx sou dungh meih nyei fu’jueiv
nyei gunv goux mangc wangc siangx sou-gorn wuov. A'fai, korh waac lorx 1-800-743-8525.
Afai, bieqc mangc yiem www.dhcs.ca.gov/fair-hearing.

Lorx taux Ombudsman

Naaiv norm Ombudsman nyei liuc leiz mienh dungh tengx zoux gong bun DHCS (the State Medi-Cal
agency). Ninh mbuo nyei gong se tengx nzie meih aengx caux tengx dorh meih nyei fu’jueiv bieqc
yiem gunv goux beu heng-wangc sou-gorn. Ninh mbuo zuov muangx meih gorngv nyei waac aengx
caux tengx dau waac wuih bun meih muangx naaic daaih wuov. Ninh mbuo a’zuqc tengx zaah luic
mangc taux sic dauh jauv-louc, porv mengh bun hiuv taux tengx nyaanh nyei gong, aengx caux lorz
jauv-louc bun meih ginv longc. Meih mborqy finx lorz taix naaiv norm Ombudsman haaix zanc yaac
duqgv oc. Naaiv lemh nzoih haaix zangc tih mengh fienx bun fu’jueiv hiuv, zoux sou fungx bieqc lorz
weic faan sic, tov taux saengv zangc tengx corngh leiz bun muangx, a’fai fungx sou bieqc gaux taux
ninh mbuo. Naaiv norm Ombudsman se tengx taux mienh maanh dungh maaih mbuoz bieqc yiem
gunv goux heng-wangc nyei sou-gorn mienh hnangv oc.
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Meih corc haih lorx taux Ombudsman yangh:
« Fonh: 1-888-452-8609
« Email: MMCDOmbudsmanOffice@dhcs.ca.gov

» » Mv dungx dorh ga’ganh si’jeiv wangc siangx waa-fienx hietv yiem email.

Liouh hoqc hiuv yietc nyeic tipv gorngv taux Ombudsman, bieqc lorx yiem
www.dhcs.ca.gov/ombudsman.

Oix zuqc fungc zoux beiv taux meih mv horpc hnyouv taux ninh mbuo
gunv goux mangc wangc siangx sou-gorn nyei goux baengc gong-mienh,
ziux goux mangc meih nyei fu’jueiv jau-louc a’fai ndie-sai?

Juix sou bieqc gox sic

Se gorngv naaiv laanh ndie-sai mv longc hnyouv ziux goux zorc meih nyei fu’jueiv a’fai zoux cunv
gorngv waac-mun, a’fai meih maiv buangv hnyouv taux ninh nzie weih ziux goux zorc baengc
gong, a’fai maiv haih lorx mv duqv ndie-sai tengx zorc baengc, meih zoux sou juix gox sic bouc
bun fu’jueiv. Gox sic se benx dungh meih maaih dorngx mv nyunc taux haaix nyungc jauv-louc
yiem lorx weic faan sic a’fai saengv zangc dingc baengh fim leiz bun muangx mv nzoih wuov.
Ninh se benx nyinh nyiouz waac a’fai corc guaaz hnyouv gorngv zoux haaix nyungc mv ngaengc
nzuih, zorv ngaih, zanv tuiz zoqc njiec, a’fai dingh njiec ziux goux bun fu’jueiv nyei gong.

« Meih corc haih zoux sou juix bieqc gox sic bun fu’jueiv haaix zanc yaac duqv nyei oc. Meih corc
haih gox sic gorngv yangh fonh, a’fai fiev njiec online a’fai yangh juix fienx jauv. Liouh juix
sou bieqc gox sic, meih corc haih lorx fu’jueiv nyei gunv goux mangc wangc siangx sou-gorn.
Liouh longc nam mber lorx doic, dogc mangc Nzangc-hlaangz 1 yiem da’11 pin. Meih corc
haih zoux sou fungx bieqc gox sic gorngv taux ninh mbuo gunv goux heng-wangc nyei sou-
gorn tengx zoux gong ziux beu fu’jueiv nyei sou-gorn, lemh jienv longc hnyiouv zorc baengc
ndongc haaix a’fai bieqc lorz zorc baengc nyei jau-louc.

« Fu’jueiv nyei gunv goux wangc siangx sou-gorn oix zuqgc duqv laengz zipv haix meih nyei
lorx weic faan sou yiem njiec 5 norm zoux gong hnoi yiem hnoi-nyieqc dungh ninh mbuo
duqv zipv taux buoz funx daaih. Naaiv se oix zuqc bieqc nzoih mbuoz, fonh nam mber,
aengx caux naaic laanh mienh nyei deic zepv dungh yiem wangc siangx sou-gorn tengx
jaa waac bun muangx gorngyv fu’jueiv nyei gox sic jauv-louc aengx caux box mbuox sic
taux haaix mi’aqc.

« Fu’jueiv nyei gunv goux mangc wangc siangx sou-gorn maaih ziangh hoc 30 norm zoux
gong hnoi yiem meih juix gox sic sou bieqc liuz liouh ninh mbuo caeqv sung sic bun fu’jueiv.
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Beiv taux meih oix naaic waac nor horpc zuqc lorx naaic haaix laanh mienh?

NZANGC-NJOH 1
Piu-beih gouv-mueic mangc gunv goux mangc wangc siangx gorn zangc jau-louc
aengx caux waac-fienx lorx doic

Medi-Cal gunv goux mangc heng-wangc (MCMC)

Yietc zuangx fu’jueiv se duqv zipv tengx nzie weih ziux goux yiem njiec caux Medi-Cal gunv goux mangc
wangc siangx sou-gorn:
« Qiemx ziux goux zorc beih sin baengc, beiv taux dimv baengc aengx caux nziepv ngaeqv baengc ndie
» Qiemx zuqc zorc corngh zingh baengc dungh mv zeiz longc lengc jeiv ndie-sai neqv zorc corngh zingh
baengc, beiv taux zorqv ndie aengx caux zorc baengc
» Borgyv jiu doic liouh tengx ziux goux zorc baengc

Se gorngv meih nyei fu’jueiv mv duqv zipv giemx longc ziux goux zorc baengc jauv-louc, a’fai corc maaih
dorngx guaaz hnyouv, korh waac lorx fu’jueiv nyei Medi-Cal gunv goux mangc wangc siangx sou-gorn.
Wangc siangx sou-gorn nyei fonh nam mber se hietv nzoih yiem fu’jueiv nyei gunv goux mangc wangc
siangx sou-gorn hmien-mueic ID fang-daan. Ninh corc maaih hietv yiem njiec gunv goux mangc wangc
siangx sou-gorn nyei website. Meih corc haih lorx ninh mbuo nyei fonh nam mber yiem naaiv
www.dhcs.ca.gov/mmchpd. Afai, korh waac lorx 916-449-5000

Ndie-sai lengc jeiv tengx ziux goux zorc corngh zingh baengc (SMHS)

Maaih laanh baav fu’jueiv yaac giemx zuqc longc lengc jeiv ndie-sai neqv zorc corngh zingh baengc, beiv
taux ziux goux bun butv corngh zingh baengc hniev, horpc zugc longclengc jeiv ndie-sai neqv zorc naaiv hoc
corngh zingh baengc. Yiem njiec norm-norm nquenc se maaih corngh zingh heng-wangc sou-gorn nyei.

Se gorngv meih nyei fu’jueiv mv duqv zipv giemx longc ziux goux zorc baengc jauv-louc, a’fai corc maaih dorngx
mv doiz hnyouy, korh waac lorx fu’jueiv nyei corngh zingh heng-wangc sou-gorn yiem nquenc zangc. Lorx fonh
nam mber yiem naaiv www.dhcs.ca.gov/CMHP.

Medi-Cal liuc leiz mbenc ndie fungx nyei jau-louc (DMC-ODS)

Haaix deix fu’jueiv giemx zuqc tengx ziux goux zorc buov inv jauv-louc beiv taux buov yong-in a’fai hopv diuv
baengc, lemh jienv ca’laangh cuotv za’eiz aengx caux zorc baengc yiem da’nyeic norm dorngx, beiv taux
bueix zorc guangc yong-in a’fai yiem biauv zorc hopv diuv baengc, haaix zanc giemx zuqc longc nyei ziangh
hoc se haih liuc leiz mbenc bun zipv ndie gan Medi-Cal juix ndie jauv-louc. Yiem njiec norm-norm nquenc
zangc s embenc dugv maaih DMC-ODS kou-gong a’fai yiem Medi-Cal ndie-weic. Liouh hoqc hiuv yietv nyeic
tipv gorngv taux Medi-Cal ndie-weic, dogc mangc Nzangc-hlaangz 2 yiem 15 wuov pin.

Se gorngv meih nyei fu’jueiv mv duqv zipv giemx longc ziux goux zorc baengc jauv-louc, a’fai corc maaih
dorngx mv doiz hnyouy, korh waac lorx fu’jueiv nyei DMC-ODS kou-gong. Lorx fonh nam mber yiem naaiv
www.dhcs.ca.gov/sud-cal.

Gunv goux mangc nyaah (MC ziux goux nyaah)

Haaix deix fu’jueiv yiem njiec Los Angeles nquenc a’fai Sacramento nquenc duqyv zipv tengx ziux goux mangc
nyaah, naaiv se lemh jienv zaah dimv mangc nyaah aengx caux nzaauz nyaah yiem yietc hnyangx tengx nzaauz
yi Nzunc aengx caux ziux goux mangc ga’nyuoz nzuih, se yiem njiec gunv goux mangc nyaah nyei sou-gorn.
Fu’jueiv yiem njiec da’nyeic norm nyei buonc nquenc se duqv zipv tengx ziux goux mangc nyaah yiem caux
cuotv nyaanh ziux goux mangc nyaah (FFS ziux goux mangc nyaah). Liouh hoqc hiuv yietc nyeic tipv gorngv
taux ziux goux mangc nyaah FFS wuov, dogc mangc Nzangc-hlaangz 2 yiem da’15 wuov pin.

Se gorngv meih yiem njiec Los Angeles a’fai Sacramento aengx caux meih nyei fu’jueiv mv duqv zipv giemx
longc ziux goux naaiv deix jau-louc, a’fai corc maaih dorngx mv doiz hnyouy, korh waac lorx fu’jueiv nyei MC
Ziux goux mangc nyaah kou-gong. Hietv nzoih fonh nam mber yiem fu’jueiv nyei ziux goux mangc nyaah MC
hmien-mueic ID fang-daan. Ninh corc maaih hietv yiem njiec fu’jueiv nyei MC sou-gorn website. A'fai, korh
waac lorx 1-800-322-6384. Meih corc haih lorx mangc ninh mbuo wangc siangx sou-gorn nyei fonh nam
mber yiem naaiv https://bit.ly/DMC-Contact.

D)HCS Mien 2025 ,‘Q’ LA.Care Da"1 caux da’15 pin



https://www.dhcs.ca.gov/mmchpd
https://www.dhcs.ca.gov/CMHP
https://www.dhcs.ca.gov/sud-cal
https://bit.ly/DMC-Contact

Meih nyei fu’jueiv se maaih haaix nyungc ze’buonc leiz beu
yiem Medi-Cal cuotv nyaanh liouh ziux goux zorc baengc?

Yiem njiec ga’ndiev deix waac-fienx yiem da’12-15 pin wuov liouh longc yiem Medi-Cal cuotv
nyaanh liouh ziux goux zorc baengc (FFS). Maaih laanh baav fu’jueiv maaih mbuoz yiem
Medi-Cal se duqv zipv tengx ziux goux mangc yiem njiec FFS. FFS corc maaih horm mbuoz
heuc “guaih zong baan” Medi-Cal. Haaix deix fu’jueiv maaih mbuoz bieqc FFS se duqv zipv ziux
goux mangc yiem njiec DHCS (benx saengv zangc Medi-Cal gong-gorn). Ninh mbuo gunv goux
wangc siangx sou-gorn se mv baaz laanv guen taux oc. FFS caux naaiv Medi-Cal FFS liouh ziux
goux zorc beih sin wangc siangx aengx caux gouv benx zoqc zanv souz mouc liouh ziux goux
zorc corngh zingh baengc dungh heuc “zorc corngh zingh baengc mv zeiz longc benx lengc
jeiv ndie-sai neqv zorc naaiv hoc baengc,” Medi-Cal ndie-weic liouh zorc guangc buov yong-in
aengx caux hopv diuv baengc, FFS ziux goux mangc nyaah, aengx caux Medi-Cal Rx nyei ndie.
Liouh hoqc hiuv yietc nyeic tipv, dogc mangc Nzangc-hlaangz 2 yiem da’15 wuov pin.

Se gorngv fu’jueiv maaih sic nyauv yiem zipv ziux goux a’fai nzipc ziux goux dungh meih buatc
horpc zugc DHCS beu weih bun nzoih, tov daaix luic dogqc mangc yiem ga’ndiev. Mv gunv
gorngyv fu’jueiv mv maaih mbuoz yiem njiec gunv goux mangc wangc siangx sou-gorn yaac baac,
beiv taux fu’jueiv benx corngh zingh baengc kouv giemx zuqc longc ziux goux zorc, ninh mbuo
se duqv zipv ziux goux tengx ziux goux zorc corngh zingh baengc longc benx lengc jeiv ndie-sai
neqv zorc yiem corngh zingh heng-wangc

sou-gorn. Liouh hogc hiuv yietv nyeic tipv aengx

. - NZANGC-LONGZ 5
caux zaah lorx gorngv mingh haaix jiouh menh

tengx nzie yiem nquenc zangc corngh zingh Hr!a“gy haaix tov heuc — _q
heng-wangc sou-gorn, tov daaix luic doqc nzipc linh daapc _tengx =
mangc Nzangc-hlaangz 1 yiem da’11 pin. fu’loqc nyaanh yiem ;®
cuotv nyaanh liouh tengx
Meih horpc zuqc oix hnangv haaix ziux goux zorc baengc
zoux beiv taux ziux goux mangc Se gorngv tih mengh fienx wuov gorngv
fu’jueiv yiem FFS gong dungh zorv mbuox meih nyei fu’jueiv ih zanc zipv
ngaih, ngaengc nzuih, zanv tuiz zoqc longc nyei buonc ziux goux jauv-louc
njiec, a'fai dingh njiec mi'aqc? wuov oix zuqc d.llngh njiec a'fai OiX Zuqc
zanv tuiz zoqc njiec, meih corc haih zoix
Tov saengv zangc dingc baengh fim leiz bun tov ninh mbuo nzipc linh daapc tengx
muangx gorngv taux Medi-Cal fu’loqc nyaanh (maaih da’nyeic norm

mbuoz “tengx nzie zengc nyei buonc
nyaanh”) yiem njiec saengv zangc dingc
leiz bun muangx nyei ziangh hoc.

Lorx saengv zangc tengx dingc baengh fim
leiz bun muangx se benx bun ziangh hoc
gorngv waac bun muangx yiem sic-dorngh

ndaangc taux ninh mbuo dingc leiz zaamc nyei + Meih oix zuqc tov saengv zangc
leiz-sai zaah mangc DHCS dingc nyei waac dingc baengh fim leiz bun muangx
dungh meih mv nyunc dugv wuov. Naaiv se ndaangc taux naaiv deix gong dingh
lemh jienv dungh ngaengc nzuih, zorv ngaih, njiec a’fai zanv tuiz zoqc njiec.

zanv tuiz zoqc njiec, a’fai dingh njiec nyei « DHCS oix zuqc jaa-nziouv fiev benx
buonc. Ninh dingc leiz zaamc nyei leiz-sai se tih mengh fienx bun meih hiuv mv
zoux gong bun California domh gorn tengx zoqc jiex 10 norm zoux gong hnoi
nzie weih ziux goux zuangx mienh yiem-laamz, ndaangc ninh mbuo mbenc dingh
mv zeiz bun DHCS. njiec a’fai zanv tuiz zoqc njiec

jau-louc bun fu’jueiv.
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« Haaix zanc meih nyei fu’jueiv duqv zipv tih mengh fienx yiem mbuox njiec buoz zoux nyei
gong yiem caux DHCS bun daaih wuov, meih se haih tov saengv zangc dingc baengh
fim leiz bun muangx duqv aqv. Se gorngv meih maiv duqv zipv naaiv zeiv tih mengh fienx
mbuox njiec buoz zoux gong wuov meih se haih tov saengv zangc dingc baengh fim leiz
bun muangx.

« Meih oix horpc zuqc tov saengv zangc dingc baengh fim leiz bun muangx yiem njiec 90 norm
zoux gong hnoi yiem hnoi-nyieqc dungh meih duqv zipv DHCS tih mengh fienx mbuox njiec
buoz zoux nyei gong. Ninh dingc leiz zaamc se benx ba’ndong-mienh longc baengh leiz zaah
mangc fu’jueiv nyei sic dauh Se gorngv meih maiv duqv zipv naaiv zeiv tih mengh fienx mbuox
njiec buoz zoux gong wuov haaix zanc yaac dugv meih cor haih tov saengv zangc dingc
baengh fim leiz bun muangx. Se gorngv meih tov saengv zangc tengx dingc baengh fim leiz
bun muangx wuov haih zoux zuqc ih zanc tengx ziux goux zorc fu’jueiv duqv zipv nyei buonc
ong dingh njiec nor, meih corc haih tov heuc nzipc linh daapc tengx fu’logc nyaanh bun jienv
fu’jueiv ndangc. Doqc mangc Nzangc-longz 5 yiem naaiv yiemc sou.

« Nzunc baav meih corc haih tov saengv zangc dingc baengh fim leiz bun muangx ga fonh,
juix fienx dorngx, faekv a’fai online. Korh waac lorx 1-800-743-8525. A'fai, bieqc mangc yiem
www.cdss.ca.gov/hearing-requests.

« Meih maaih ze’buonc leiz beu bun cai benx ga’hlen mienh mingh dorng hmien muangx
saengv zangc dingc leiz. Meih corc cai dorh pong-yiouy, cien-ceqyv, dengv leiz mienh a’fai
haaix laan mienh yaac dugv dungh meih cai bun wuov. Ei doh leiz lorx jiouh mienh tengx nzie
weih, tov dogc mangc gorngv hnangv haaix jiouh mienh tengx nzie weih yiem da’5 pin.

« Meih maiv zuqc cuotv nyaanh cingv saengv zangc tengx dingc baengh fim leiz bun muangx
oc. Ninh baeqc wang-henh bun.

« Haaix zanc zipv meih nyei fu’jueiv nyei sou

tov heuc saengv zangc tengx dingc baengh BOX 6

fim leiz duqgv dingc sung setv-mueix waac Jiepv sih gaanv siepv
liuz ninh mbuo saengv zangc se maaih bouc (siepv deix) lorx weic . @
dauh benx 90 hnoi tengx liuc leiz cing. Se faan sic a’fai saengv

gorngv buatc meih nyei fu’jueiv ih zanc jiepv zangc dingc baengh fim leiz

sih giemx longc nziux goux zorc baengc bun muangx

siepv aengx caux gorngyv tor bouc dauh
zuov 90 hnoi haih zoux bun baengc kouv
nor, meih se haih tov heuc gaanv jiepv sih
dingc bun-paaiv waac (siepv). Dogc mangc
Nzangc-longz 6 yiem naaiv yiemc sou.

Se gorngyv fu’jueiv giemx zuqgc longc
gaanv jiepv sih (siepv) tov saengv
zangc dingc baengh fim leiz bun
muangx siepv wueic laaix gorngv zorv

ngaih nor haih benx ciouv sic hoic

« Liouh lorx jiouh mienh tengx nzie tipv, tov fu’jueiv maengc, hoic sin zangc, a’fai
daaix luic dogc mangc yiem tih mengh fienx fu’jueiv sin peih haih wuaaic, tov daaix
dungh DHCS bun daaih wuov. Afai, korh lUie el wims e s Hab0-TABaE D,
waac lorx 1-800-743-8525. Afai, bieqc mangc
yiem www.dhcs.ca.gov/fair-hearing.
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Oix zuqc fungc zoux laeqh beiv taux meih mv horpc hnyouv taux goux
baengc gong-mienh ziux goux mangc meih nyei fu’jueiv, ndie-sai a’fai goux
baengc ndie-sai yiem FFS?

Juix sou bieqc gox sic

Se gorngv naaiv laanh ndie-sai mv longc hnyouv ziux goux zorc meih nyei fu’jueiv a’fai zoux
cunv gorngv waac-mun, a’fai meih maiv buangv hnyouv taux ninh nzie weih ziux goux zorc
baengc nyei gong, a’fai maiv haih lorx mv duqv ndie-sai tengx zorc baengc, nzunc baav meih
corc haih juix sou bieqc gox sic bouc bun fu’jueiv. Naaiv gox sic sou se liouh benx maaih haaix
nyungc jau-louc mv doiz-dongh doic saengv zangc dingc baengh fim leiz bun muangx mv duqv
beu nzoih wuov. Ninh se benx nyinh nyiouz waac a’fai corc guaaz hnyouv gorngv zoux haaix
nyungc mv ngaengc nzuih, zorv ngaih, zanv tuiz zoqc njiec, a’fai dingh njiec ziux goux bun
fu’jueiv nyei gong.

« Nzunc baav meih corc haih juix sou bieqc gox sic bouc bun fu’jueiv liouh yiem Medi-Cal
ndie-weic, ziux goux zorc nyaah FFS, a’fai Medi-Cal Rx yiem haaix zanc yaac duqv oc.
Meih corc haih gox sic gorngv yangh fonh, a’fai fiev njiec online a’fai yangh juix fienx jauv.
Liouh gorngv oix juix sou bieqc gox sic, tov daaix luic lorx Medi-Cal ndie-weic, ziux goux zorc
nyaah FFS, a’fai Medi-Cal Rx. Liouh longc nam mber lorx doic, doqc mangc Nzangc-hlaangz 2
yiem da’15 pin. Yiem njiec Medi-Cal FFS tengx ziux goux zorc beih sin baengc aengx caux
longc benx lengc jeiv ndie-sai heqv zorc corngh zingh baengc nyei gong se maiv maaih gox
sic jau-louc bun oc.

« DHCS oix zuqc duqv laengz zipv haix meih nyei lorx weic faan sou yiem njiec 5 norm zoux
gong hnoi yiem hnoi-nyieqc dungh ninh mbuo duqv zipv taux buoz. Oix zuqgc bieqc nzoih
mbuoz, fonh nam mber, aengx caux naaic laanh mienh nyei deic zepv dungh yiem DHCS
tengx mbuox waac tipv gorngv taux fu’jueiv gox sic jau-louc aengx caux sic taux haaix mi’aqc.

« DHCS maaih ziangh hoc 30 norm zoux gong hnoi yiem meih juix gox sic sou bieqc liouh
tengx liuc leiz caeqv nzaanz sic yiem fu’jueiv nyei gox sic sou yiem caux FFS ziux goux zorc
nyaah aengx caux Medi-Cal Rx wuov. Medi-Cal ndie-weic maaih 90 norm zoux gong hnoi
liouh liuc leiz caeqv nzaanz fu’jueiv nyei gox sic jau-louc.
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Beiv taux meih oix naaic waac nor horpc zuqc lorx naaic haaix laanh mienh?

NZANGC-HLAANGZ 2

Cuotv nyaanh liouh domh nzie weih ziux goux aengx caux waa-fienx
lorx doic

Medi-Cal cuotv nyaanh liouh tengx nzie weih ziux goux (Medi-Cal FFS)

Maaih laanh baav fu’jueiv, beiv taux maaih laanh baav fu’jueiv yiem njiec goux fu’jueiv
dorngx duqv zipv tengx nzie weih ziux goux beih sin baengc yiem caux Medi-Cal FFS.

Se gorngv mv zeiz meih fu’jueiv duqv zipv naaiv deix nzie weih ziux goux nyei
jauv-louc a’fai corc maaih dorngx guaaz hnyouyv, korh waac lorx 1-800-541-5555
(TDD 1-800-430-7077).

Medi-Cal (DMC) ndie

Haaix deix fu’jueiv dungh giemx zuqc tengx ziux goux zorc buov inv jau-louc beiv taux
buov yong-in a’fai hopv diuv baengc, lemh jienv ca’laangh cuotv za’eiz aengx caux zorc
baengc yiem da’nyeic norm dorngx, beiv taux bueix zorc guangc yong-in a’fai yiem biauv
zorc hopv diuv baengc, haaix zanc giemx zugc longc naaiv diex ziux goux gong yiem njiec
Medi-Cal juix ndie jau-louc. Yiem njiec norm-norm nquenc se maaih DMC-ODS kou-gong
daan a’fai yiem DMC nyei. Liouh hoqgc hiuv yietc nyeic tipv gorngv taux DMC-ODS, doqc
mangc Nzangc-hlaangz (Table) 1 yiem da’11 pin.

Se gorngv mv zeiz meih fu’jueiv duqv zipv naaiv deix nzie weih ziux goux nyei jauv-louc
a’fai corc maaih dorngx guaaz hnyouyv, korh waac lorx fu’jueiv nyei DMC kou-gong gorn.
Liouh lorx fonh nam mber, bieqc mangc yiem www.dhcs.ca.gov/sud-cal.

Cuotv nyaanh liouh tengx ziux goux zorc nyaah (FFS ziux goux zorc nyaah)

Yietc zuangx fu’jueiv duqv zipv Medi-Cal tengx ziux goux zorc nyaah yiem njiec FFS ziux
goux zorc nyaah jau-louc. Naaiv se lemh nzoih hnyang-dongh tengx zaah dimv mangc
nyaah aengx caux yietc hnyangx nzaauz nyaah yi baan aengx caux ziux goux mangc
ga’nyuoz nzuih.

Se gorngv mv zeiz meih fu’jueiv duqv zipv naaiv deix nzie weih ziux goux nyei jauv-louc
a’fai corc maaih dorngx guaaz hnyouv nor, korh waac lorx 1-800-322-6384. Liouh bieqc
lorx hoqc yietv nyeic waac-fienx, bieqc lorx smilecalifornia.org.

Medi-Cal Rx

Fu’jueiv duqv zipv nzie weih ziux goux Medi-Cal ndie yiem njiec Medi-Cal Rx ndie-pouz.
Naaiv se lemh jienv ndie dungh bueix yiem zorc baengc dorngh ndie-sai paaiv bun
nyanc nyei buonc aengx caux ndie guaih maaiz yiem hei-horngc ndie-pouz nyei buonc,
jaa-dorngx ziux goux zorc baengc beiv taux benx yaang-jaangh liouh nzuiz wuix lai
hnaangx, aengx caux zorc baengc jaa-sic.

Se gorngv mv zeiz meih fu’jueiv duqv zipv naaiv deix nzie weih ziux goux nyei jauv-louc
a’fai corc maaih dorngx guaaz hnyouv nor, korh waac lorx 1-800-977-2273. Hoqc hiuv tipv
yiem naaiv https://bit.ly/3D1rQFV.
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nfts firse & gee 22| uss wet fro & smit gy (20 Ane) midls
J fa 3078 uss &9 vige 8H ferast e o, 25 ' I €'d" H o5
&8 i3 U3 2, 1 3T°G nftes w3 femedt mfest ﬁaaawéa@?ssalz &g e »ifts 7

T3 203 Areadt © AR | USTS Bt st 3 fa

39 mllE Got @ 30 AT o I BB | g b ”Eg'é'émﬂfa@ﬁmﬁ
St 33 s & 3 o1 ficaft, a3 A W d9& ©f AHdE" ¥33
ﬁaawélaéze&w ’='E'Eéa€sv” it e élrm% f9 3, 37 1-800-743-8525 3 25 33|
R oo oA i & e Sty ol S e 73 i e e (Member

seue (Fu red)) 278 g gg AR 31 fer g | Handbook) 9 =3 vy e I fa seue
Freardt et fa oo fod g 3, e s 3 fdgr | o € e fae S@at J1

ST 4 43|
. 3T fam €t i g2 €9 & vilts 579 et Bet
S d9 € YEfu3 SuIs usE § HUdd dd
Hae J1 HUas &udt e, Ua™ 8 3 Aget 1 U3
- 30'3 99 T YEfU3 SIS US'G, H33d Idcdt AHifimT 893 (Independent Medical Review
Board) mq%rf%wmaawﬁwﬁa@émﬁmmmwwm
Wéavﬁaama%@z{srm%u—s'r&swfeaq%r%wﬁﬁaa@ﬁ 31 g 303 €3 303 §9 &
nfts ydt a9 § Bmie 329 H359 Saedt mifim 993 19 =33 Freardt B, Adidadn @
g3 fHa3 243 fegmar (California Department of Managed Health Care) & 1-888-466-2219
(TDD 1-877-688-9891) 3 @& &J| 7, https://bit.ly/IMRCR 3 A6

Medi-Cal IH EM"a" HEedl €1 Har a3

Had Yafa3 2uas uss € midts Yfafan ydt 3 aret 3 »i3 37t 3¢ & uss © S8 &% mAfgHs J, 3
3HT vy §9 Bt I e gEerdl ©f Hal dd Hae J| 3HT 3¢ € IH ©dT Heere! T Hal dd Hee
3, A9 99 T yHifts e uns »lts ade @ 393 9 2 99 99 59w odl 3ner i fend Bfas i 3
&d1 AT

I Tvd HeeTel, YEiiS 2U3s UB'S © BF en8, i &% 3r ninfav3 J, &t miftimr 39 St fn

€ A 98 T Ha et J| Ad dFidgaT ® AT ReT festdl (California Department of Social
Services) Bl aH ddeT J, 303 €4 T UB'S BEt &1

- 3073 Bt vy €9 T midls 3 YEfts 2uss yss © faus ens fise € 3l € 120 foat @ vieg
IH ©MTIT gEeTel ©t YT adeT &t 31 e faaty 7n 3073 9 2 an < miitfymr sgar| Agg €9
2, far g9 3HT geeret <t Har diSt 3, 3073 €9 & ufast Jt fHse =@t Aer g gaer J, 31 34T
iy ¥ wet arfefnrt § At u @hfar & a9 FaR 31 U 5 3 wret 3 U3

. 3Hf I enia geerel & MdT, @6, 3, 2dH TMTIT A MaBTEls 9d Aok d1 1-800-743-8525 3 26
31 7, www.cdss.ca.gov/hearing-requests 3 76|

. 3T& MY g9 T IH eI fadty geeet © A 3073t aWrfiednt aas Set far fenast & &%
f&sw@z@aaﬂlﬁﬁﬁé‘ns' fom3er, aﬁBWhﬂuﬁwéﬁﬁﬁwﬁmwmﬁl
Hes abat e fae gt A, fon ard Areardt ¢, dar 4 3 wee fad st e u3)

- 3078 IH €ndT HeeTe! B 3a1376 396 € 83 &d1 J1 g Hes I
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. I 3% €7 3N © gME nydl SHST B BEt 90 aB3J fes Je I6, A IH eMdT geeTe! SEt 3973
aééém‘faﬁs"}wéélﬁaamaé mﬁ@?éﬁaé%w@%fewé}@s‘la@nﬁﬁaﬁaw
Tedft, ?ﬁsaz(gqﬂaﬁ)éﬂﬁeﬁwaanaéé|W6 EACEIR Ay RIE]

- T Hee B, My €9 @ YHis 24ss uss € gaate Ui A, 1-800-743-8525 3 36 &J| 1,
www.dhcs.ca.gov/fair-hearing 36|

&g3MIs T €239 (Office of the Ombudsman):

@H&Bﬁﬂﬁ@awa@éﬁ DHCS (State Medi- Caléﬂﬂ"i)a‘aﬂa){aa@él@awwwmaéé
QYIH T éo'esaHo(doﬁ:‘a’sd';l M3 3773 €9 Tt HeT dda d1 8T HSadt M3 3973 AES

T A=y T< €9 HeT ddadl | 8T 3073 &% mifimret & mitftmr & aa- g, st & e gae 7,
w3 feagyt e g™ i a1 3HT far €t i BHE3mis § 25 dd AaR J1 fer feg s J ad 3073 €9
& &fen fifgnn, nrfts efeg di3t, Ade Heeet st faar, A faarfes ean 15t GHasms frae, yafus
I UBS &9 aMifas 3 et 3t I
3Ht fegst ardt HEsMs & Hudd 3d HaR

. @&: 1-888-452-8609

« ¥H®: MMCDOmbudsmanOffice@dhcs.ca.gov

» ¥ &9 a3 radl fardt areardt & fe6i

g3 s 979 03 ATedTdt Bet, www.dhcs.ca.gov/ombudsman 3 76|

3¢ ot d=ar, Ada At YEfas g &g nmy2 §3<1 s, 3ded A fiHas duss
yEsr Iy adl 37

firerfes dg ad
fad IR 3/acd & 3973 °9 &' "™ A 94T feedd di37 3, A Add 3HT 24U T et 3 H3we &df
3, 7t 3HT 3/aed &df B3 Har, 3t 3HT My €9 Bet flaarfes Un a9 Hee 31 figerfes fom € €7 nmfovqst
et gt 3, fag »ifls A/ g enirgr Feerdt iHs &dt daet | fea mifrd Hfen 7 fgsel gt det 3 fa
3073 g9 @it fam €1 Reret 3 fosarg, B4t & i3t AR, Bast & werfenr 7 de & diz Ae | 3H My €9
Tt ged i3 Aie Aerel, fin feo Sus™s Tt gee3 7 SUs™S 39 Udd IS I8, © HYq g faafest
e €9 © YEii3 IS Us's 38 € fiiafes €ad a9 Aae J1
- 31 fam & M vy €9 et firafes dn ag AaR J1 36T forg & enrar, A Wissels faus &g A
3 gnd’ Un dd Aae J1 faarfes dn g Bet, e €9 2 ydiis 29I us's § HUdd ad | HUdd
&9gt s, U 8 3 Argdt 1 u3|
. 3073 €9 € YEit3 2uIs uss st sl 3 fa 3073t faarfes fise €1 39l @ 5 a83g fea' & nieg
fgus feg fore fige €t goa 221 for €9, ugs fed Hge 8n fenast e o, 26 &ad »3 u3" IS
J st 3, 7 3078 faarfes w3 fere Afest a9 edd Areardt @ Aall

. 3073 €9 € YEfu3 2uIs Us'E 3%, 3073 €9 € a3 § 9% ags s, 3073 €8 firarfes Un das €t
3y 3 & & 30 AB3d fes Je I&|
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3078 AES BEl fang Huad agaT grdter 3?

"3t

YEfa3 Y3 fitnent v Hitus 2ge »i3 Huad Areardt

Medi-Cal Y&fg3 243 (MCMC)

frmmeT3g &9 feoa &9 fme3g Rel, Medi-Cal U3 245 USa ed Y3 dde I16:
. YIS IMIIISHS:

Add 3073 99 ¢ foa el adf s gdin g A a7 3t fid3met g5, 31 My 99 @ Medi-Cal

YEfa3 SIS US'S § 26 dd | USTE € 26 68d 3073 89 © UB'S ID 93 3 fidsr ofem 31 feg

UB'S o 2grmeie 3 E"} 3 3H°f€€l‘c'>" T3S &9 www.dhcs.ca.gov/mmchpd 3t Y3 dd Ade J1
7, 916-449-5000 3 @& &3

fenw wesfia firos AEdl Aeret (SMHS)

I3 99, fMaa’ & fenn et firgs madt Aeret €t 83 Jet J, e fan aista wafia fras Addt
ARt e 3 Sugs, 89 feg SIS fenm Wafid fHas Agdt Aeel g Y3 dae a6 | Ida
a8t v Hsfhia fHa3 e uss ger 3

Had 3073 €9 & feg Aerel odt s gdini g A/ 3astvt aet fd3ret o, 3F vmue 99 € arget
HsHa a3 Us's & @6 ad 1 3H 8aaT & 26 &893 www.dhcs.ca.gov/CMHP 3 & Y3 39 Hae J1

9T Medi-Cal Harfa3 fsdtedt fitmen (DMC-0ODS)

frget dfant § oHIS yerget € Aes Aedt Aerel € 83 Jet 9, fie Fa1 A mizdas fesm, argrfsar
Fd1 Medi-Cal HaTfe3 {38ledt fireH gndr Y3 dge I, A €1 [gdt de| 9 8t & A 3t
DMc-oa%waj@éwaaTMedi-Calﬁaj@maaTMedi-Cam%r%ﬂéma"faaﬁWﬂé
ISt 2 U3

Add 3073 °9 ¢ fea el &df tHE gdin I A 3a3i 3et fd3mei s, 3T My g9 @ DMC-ODS
US'S § 26 ad1 3HT 8aat & @6 &89 www.dhcs.ca.gov/sud-cal 3 YrI3 Id AR |

deu yafas 2uss (38 MC)

3§49, 1 BH gABH I8t (Los Angeles County) AT Rdd™e 8¢t (Sacramento County) &g
H'S fég € grg € €1 Afg 3 Aerel »3 Ha Aadt fias €t 243 7 99 Adint dgt a8t feg
3fde g, B miryshvit Eef rEdt Ree 38 Ae el SIF (328 FFS) ed Y3 dde J6 | 328

FFS &7d 244 Arearat &et, UaT 113 Araet 2 3|

Had 3HT B™H EABH (Los Angeles) AT H&d™e (Sacramento) feg 3fde I m3 3073 €9 & B3t
Aerel &df HE gdin g A 3adtn et fd3el s, 3T i €9 € 328 MC U8 & 26 dd1 25
39d 303 €9 € 3 MC ID aa3 3 &3 dfem 3| f&g 3073 €9 © 38 MC s T 2gnedie 3
i) F:aﬂé %:800—322—6384. 3 25 a3 3HT U8 T @& $9d https:/bit.ly/DMC-Contact 3 gt yru3
ad |
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Medi-Cal €t Rer B¢l din fég 3073 99 @ didd 75?

Ufentt 9-11 3 {3t I fgdt Areardt, Medi-Cal €t AeT B¢t EiH (FFS) 3 g1 det 31 Medi-Cal fég
SHII3 I3 €9 »yet 84S FFS §MTd Y3 3de I&1 FFS &' ﬁSGI'ﬁB Medi-Cal & nifepT /igr 3|
FFS fea8 H9 Myt 2uss DHCS (@ & Medi-Cal B eniar Y3 aaR aa| for fg et ydbfus
TS US'S HHS &d1 7| FFS 89 7S 3, Ha‘\aafﬁrazs'ﬁ—e’@mé ‘S9-fern Wathia fras radt
Aee” sHd Hiesfid a3 Aedt Aee’ @ HifH3 He 8¢t Medi-Cal FFS, Fa1 3 miadas fesm Aeel St
39T Medi-Cal, €0 FEd! 243 B¢t 328 FFS »3 Tee Bet Medi-Cal Rx Mfe| €09 Aredrd! &¢t,
s 113 Aget 2 U3

Hdd 3973 €9 § 8J Ae" Y3 396 A arfeH Jue feg miffmiel s, fm g9 3078 Sare J fa DHCS
& IS aga! Idtel 3, 31 Jat st Areardt U3 | I 3o U fai YEfts Russ usTs fée a7 9, 3
2t ad 3073 99 § fan aista Wi oz wefdt mfst ems Susrs €1 83 3, 31 60 frg Quas fedm
mmmmémmmwma@mmw@amww@&a
Y3 dde Bt fa T8t & Hiatha fHas uss 3 vee Bet fdd 26 St A, s 8 3 Aaet 1 U3

sﬁﬁaana%gémsw?m N
f‘a?ﬁr'aaﬂ?ﬂw%w@namzrf‘ew 7 d§e m?w?éﬁz f_-l
@ fesrare? & ¥t i ot 7 =@
Medi-Cal I Ema" gEedt €1 Har a3 Aad goo g fist fam 3 fx 1 Rer 3o
gH gaT HeeTEl DHCS 28 52 ang, fam T ufost t Yus ag faor 3, §a e it
&8 3T niAfoH3 3, &t Miftmr sgs St A © 7 weret Aedtt, 3t 3T I eniaT HeeTet
A 98 & Har Jer J| fer fég as J, for € ©J'6 erfefentt § Ardl gye (fend i3
€t Ae' 3 fesdarg, 241, ferd we@e 7 de a9aT| A3 AfSar” & nifem 7w ) Siar A 59
Hﬂaﬁé‘a’?ﬁwém{fﬂﬁ?f‘%@w@ahfomla Ao JI
Department of Social Services) ) Bt &4 agder I, . 393 S Bt 3 f5 I evgr geee
DHCS et &t &hfar e e I 7 we Fre 3

. 303 99 & DHCS £8 JrgeTet gaa fHae 3 ame, yfast 33|

3 g7 g gt @hiaT 5a HaR 31 Rea . DHCS B¢t st 3 i 3973 59 &t A

396 SeTel U odl et J, 3¢ €t 3Ht o %m#%me‘?%w@z%

e Bl T 59 R 31 w2 e 10 3839 fos ufos 3078 s

- 303 Bet DHCS €8 drgete! g’ fise € HI& 2|

3d © 90 IB3J fest © nied I| enaT

Heere! o1 HaT daa &t 31 f8d feauy 7

3973 €9 © o <t it gdar 3 fam € e argeTet goeT @ faer € am enraT geerdt & var
33 AaR 31 299 69 anw, fam g3 37t geeret &t Mt Et 3, 3073 99 § ufas dt fHge et et de
3 22T, 3 3 g HS et afefantt & At Jue A iar ag FaR 31 few B 3 iyt 5 U

. 3T I enfa Heeel € HdT, @6, 3, 2dH ETaT A MaBTEls ad Aok d1 1-800-743-8525 3 26
31 AT, www.cdss.ca.gov/hearing-requests 3 AT

. 307% HEeTet @ A 307st oHitedft g6 Bet fan fenast § o fanrBe e Ja J1 3HT fan €r3,
f"o’ﬂé@a mwwﬁwéﬁﬁawammmélma&ﬁmw U4 3
Hee fa? sEt e U3l
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. 308 I T HEETE BEl FA3TS IS Tl B3

&dl 31 fea yes J1 e
IR G I e e e Be mdt | TCUE (B0 AnE) wlts He
90 3B3d fos I8 I5, A IH TTd" HSaTet it I g'aT HeeTel

Bet 3073 €9 © ga3t dist AiEt 31 Aeg 3973 Had 3073 €9 & $eUe (34 AS%l) I

€9 & 393 Ree €1 83 d° »13 90 st & 631a ovgT HeeTel o 83 3 fagfa so3 59 &
et AfEst & g 2=2qf, 37 3 seue B0 frieatt, a3 7 dH g € midar ¥3d &g
M)éu%@éﬁmaanaéalfmﬁ?s%ﬁ? 3, 31-800-743-8525 3 25 3|
ST 6 U3 |

. 209 HT< SEt, DHCS 3 3073 &9 st
HI&E U1 i, 1-800-743-8525 3 25 &J | i,
www.dhcs.ca.gov/fair-hearing 3 A6

seiﬂ?‘.léaarr Aag 3dt FFS &g nryd 99«1 @43, saed At o3 dugs ye3r 3
%)= ?

firerfes g ad
Add foR 3eca & 3973 €9 &8 ¥a'g A 3y fegad &13T I, 7 Add 3 243 Tt st 3 Hame &dt
3, 7 3T 3aed &dt 83 Har, 3t 3H My §9 Bet firerfes U dg maR J1 fiyarfes fan €t 6w nmfovst
Bet get 3, fand I endr Heeel IH odt aaet| feg mifrd Hien A fd3ei set det 3 fa 303 59
it fan & Rere’ 3 foaarg, 2t & 15t Are, Baat & wefenT /i ge &' di3T Are |
- 31 far € M Fd1 Medi-Cal, 38 FFS, At Medi-Cal Rx 13 My €4 &t faarfes U a9 Aae
J1 31 ferd 2 engr, A masEls faus 89 A 379 gnitaT Un g Hae J1 3HT fan €t il Far
Medi-Cal, 3¢& FFS, At Medi-Cal Rx @H3 mye €9 S firares Un dg A J1 HUda &8 Be,
Y 113 Aget 2 U3 | Adtad a3 Aerel w3 dig-fenm Hiesfid fHa3 Aedt Ree’ @ W3 Medi-Cal FFS
set et firarfes yfafan &sdt J1

. DHCS B¢t st 3 fa 3073t fizerfes firge &t 37ty @ 5 a83d fest © nieg fgys fE9 fone fise <t
Ad& el for fEg, DHCS%&W@HM?W 25 &9d M3 U3 HHG I St J, 7 3078
frarfes m3 feret nfast 99 =09 Areardt @ HA

- DHCS 38, 3&8 FFS 3 Medi-Cal Rx B¢t 3073 €4 € firafes & I8 ads s¢et, 3073 €8 faarfes Un
335 € 319t 3 & A 30 AR3J s I8 TS| FAT Medi-Cal 38, 3973 €9 €t faafes § I8 dds et
90 3B3d fes Ie Ia|
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3% At BEl fang Huga g ardier 3?

ATt 2

A et dn v Afyys 2= mi3 Hudd Areardt

Medi-Cal Ae" €l SIH (Medi-Cal FFS)
33 99, A< fa Sreg anig fegd g3 d9, mryshi Adlad fHa3 Ae™el, Medi-Cal FFS €M1 Y3
gae Ia|

Add 3073 °9 ¢ fra Aeel &df tHe gdini g A 3a3i 3et fd3met s, 37 1-800-541-5555
(TDD 1-800-430-7077) 3 @& &3

Z3T Medi-Cal (DMC)

frost dfgnt & SHIS yeTaa’ @ Aes Aedt Ree’ €1 83 Jet J, fie a1 Af mixdas fegm, argrfsar
3 9 sSiatas fewmt M3, i 393t Jaft a1 7 misdas faarfert fesm, 37 8a frg uas Fa
Medi-Cal @1'3" Y3 dde I, A< el Agd! Je| add gt & Af 3t DMC-ODS UB'S ger d A
DMC fég der J1 DMC-ODS ¥7d €04 Aredrat &et, der 8 3 Argat 1 U3l

Had 3073 €9 & fea Aee &dt HE gdint g A 3ot 3t i3t T35, 31wy €9 € DMC
YdId™ & & Jd | @& &9d U3 IdS Het, www.dhcs.ca.gov/sud-cal 3 AG|

35 Ae BEl diH (323 FFS)
frmmer3g €9 »ryS Medi-Cal €€f HEUT AETel, 3¢& FFS €M Y3 dde Is | for &g s
J5, i &9 € g9 dei €t A9 mi3 Aael »i3 Ha radt fas & 2|

fdd 3073 §9 ¢ fvo el &df tHe gdin I A 3a73n 3et g3 5, 37 1-800-322-6384 3 26
JJ| 209 Ar=adt B, smilecalifornia.org 3 76|

Medi-Cal Rx

g9 MrySht Medi-Cal @/gHHT €t RETef, Medi-Cal Rx €4Td Y3 dde I& | fraat fEe iis as,
fyrfauses »3 Geg-T-a8ed (e 3/aed & Uas i) gradt Jaft gereni, nieds dne g3uT,
fre Sfdar fe@a m3 3raedt musTetA|

Had 3073 €9 & fea Aee &dt He gdint g A 3adtnit 3t fi93et s, 311-800-977-2273 385
3J| T3 At https://bit.ly/3DIrQFV 3 Y3 33|
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Medi-Cal f .
Kide & 1eer | Bawmwm npaBa Medi-Cal

A\

MNMoxanyucra,

coxpaHuTe!
BaxHaa nHdopmauums,
YTOObI NOMOYb AETAM U
MosioAexun B Bo3pacTe Ao
21 ropa nony4umTb BCHO
Heoo6xoAUMYHO UM
noMolLlb.

Kakue ycnyrn MoryT nosnyumTb AeTU U MOJoOAEeXb,
ecnu oHu nognucaHbl Ha Medi-Cal?

B cooTtBeTCcTBMM C 3akOHOAATENBLCTBOM LWTaTa KanndopHna un
doeeparnbHbIM 3aKOHOM BCe AETU U MOSioexb B Bo3pacTe Ao 21 roaa,
BkntoveHHble B Medi-Cal, umetoT NnpaBo Ha CTaHAAPTHbIE KOMMIEKCHbIe
MeAULMHCKMe obcnegoBaHuA U Apyrne npodunakTtuyeckue 1 reyedHble
ycnyru, Heobxoanmble Ana nogaepkaHusa UM BOCCTaHOBIEHUS 300POBbS.

OTO NpaBo N3BECTHO B heepanbHOM 3aKOHOAATENbCTBE Kak TpeboBaHMe O paHHEM U
nepuoanyeckoM CKpuHUHre, gnarHoctuke n nevyeHum (Early and Periodic Screening, Diagnostic,
and Treatment, EPSDT). 310 rapaHTupyeT, 4To Kaxabl pebeHok, BkntoveHHbI B Medi-Cal,
nony4nT Heobxo4MMyH NOMOLLb, YTODObI BbipacTu Kak MOXHO 3goposee. B KanndgopHum EPSDT
HasbiBaeTcs Medi-Cal gansa aeten n noapocCTKOB.

STV ycnyrn npeaocTaBnanTca 6ecnnaTHo, ecriv TonbKO He BbIfo YCTaHOBIEHO, YTO pebeHOK nnm
MOSOAO0N YenoBeK Nony4nn Aok 3aTtpart, Koraa npoxoamn otéop ans Medi-Cal.

Medi-Cal ans neten n NoapoOCTKOB AOMMKHA NOKPbIBaTb NpU HeOGXoAUMOCTHU crneayrowme
ycnyru 6e3 orpaHU4YeHun:

* Ycnyru B obnacti ouanyeckoro 300poBbsi, BKIHoYasi NepBUYHYO MEAMKO-CaHUTaPHYH NOMOLLb
¥ NoceLleHne crneumanncToB

* Ycnyru onst Hespsiumx 1 cnaboBmadaLLmx, B TOM Yncne npegoctaBineHmne 04KoB
 Yenyru gns rmyxux u cnabo crnbiwalumx niogen
« CTomaTtonornyeckue npoBepkn 1 nocnegyrowme ycnyru

* [lcnxmyeckoe 300poBbE U YCryrn, CBA3aHHbIE C HAPKOTUYECKOM UMK arkorosibHOW
3aBUCUMMOCTbIO, BKINOYas Tepanuio

° <D|/|3|/|0Tepan|/|9|, pea6I/IJ'II/ITaLl,MOHHa$| M noroneanyeckaa tTeparnuma

» MeguuunHckoe 06opyaoBaHNE M pacxodHble MaTepuarnbl, Takue Kak MHBanuaHble Kpecna,
BKITHOYas JONroOBEYHOE MeanLMHCKoe obopynoBaHmne

« JlekapcTBeHHble NpenaparTbl, kak 6e3peLenTypHble, Tak U peLenTypHble

* JlabopatopHble aHan13bl, BKIHOYaA aHanm3bl KPOBW Ansi MPOBEPKM YPOBHEN CBMHLA U
TECTUPOBaHWS Ha MHAEKUMM, Nnepegatomecs nonosbiv nytem (UIMMMMM), a Takke noboe
HeobxoaMMoe nocrieaytollee nevyeHne

» MeguumnHckoe obCnyXMBaHUe Ha AOMY, BKIoYas ycrnyri MeauumnHCKON CecTpbl
 BonbHMYHOE NeYeHne n cTaumoHapHas peabunutaums

* Ycnyrm B cdoepe penpogyKTUBHOIO M CEKCYarnbHOro 300POBbs, TAKME Kak KOHTpaLenums 1
npoBeneHne abopta

Ecnn BamM Hy>XHO 3TO NUCbLMO Unu nbble matepuansi Medi-Cal B
@ anbTepHaTUMBHOM chopmaTe, HanpumMmep, KPynHbIn WpudT, ayanodopmart, CD
unu wpudT Bpanna, nossoHuTe no tenecoHy 1-833-284-0040.
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* MpoBepkn Ha BepeMeHHOCTb

» TectnpoBaHue n nedeHne COVID-19

» KoopanHaumsa neyeHus, ecnu pebeHok BKNOYEH B NiaH perynnpyemoro MeguumHCKoro
obcnyxmBaHua

» Bce gpyrne Heobxoammble MeQULMHCKME YCyrn, KOTOpble MOryT nokpbiBaTbea Medi-Cal
(MMeHyemble «ycnyri, HeOBXoanMble C MEOULIMHCKOW TOYKN 3PEHUSI»), KaK onpeaeneHo
BaLLMM NeYallum Bpayvom

HeTn n monoaexb UMeKoT NpaBo Ha 6ecnnaTHyO NoAAEPXKY ANA Nony4YeHUs
MeAULMHCKOro o6CnyXXnBaHusi, HanpumMep:

» becnnatHbI TpaHcdep 40 M OT MecTa Npuema Unu Nosly4YeHust NekapcTBEHHbIX CPeacTB,
MeanLUMHCKOro obopyaoBaHMs 1 pacxodHbIX MaTepuarnos

* [lomoLb B Ha3Ha4YEeHUN MegULIMHCKNX npnemos
* [lomoLb B noncke Bpaya 1M mMeamumHCKoro pa6OTHMKa

* Ycnyrv no yCTHOMY NepeBoay (Bam HE HY)XHO NPUBO3UTb CBOErO NepeBoaYvMKa Ha Mpuem y
Bpaya)

YTO 03HaYaeT «HeodxoAMMO C MeANLIMHCKON TOYKU 3pEeHUs»?

[ns geten n monogexm Heo6X0ANMbIMM C MeAULIMHCKON TOUKU 3PpeHUnA CHUTarTCA
ycnyru, KotTopble HeobxoanMbl ANd NevYeHus, KOppeKunn, segeHna nnn ynyylueHna Te4eHna
3aboneBaHnsa NN COCTOSIHUS 300pPOBbA.

Bpaq N MeAULIMHCKMI pa6OTHI/IK BaLlero pe6eHKa, KaK npasuiio, peLwaert, ABJIAETCA J1I1 YTO-
TO HEOOXOAUMBIM C MEOULIMHCKOWN TOYKN 3peHnA.

TEKCTOBASA PAMKA 1
Medi-Cal Bawero pe6eHka

Hetn n monogexb B Medi-Cal nony4atoT CBOU NbroTbl OAHUM U3 CrieayHoLmX
nyTen:
1. Perynupyemoe meguumuHckKoe o6cnyXuBaHuMe nNnaHoM MeLULMHCKOro CTpaxoBaHus,
NfaHOM OXpaHbl MCUXMUYECKOro 300POBbsS UMM NNIaHOM CTOMAaTOoNOrM4yeckoro
30paBOOXPAHEHNS, UMK

2. MNnata 3a o6¢cnyxuBaHMe co CTOPOHbI KanndopHUnCKoro genaptaMmeHTa
3gpasooxpaHeHnsa (DHCS), rocyaapcteeHHoro areHTcTea Medi-Cal.

B aTOM AOKyMeHTe NosICHAETCS, YTO AenaTb, ecrnv NoanucaHHbI pebeHoK U Monoaom
4yernoBek He Nony4aeT HeobXoaAMMOro o6CnyXMBaHUS B paMkax perynmpyemoro
MeAULMHCKOro o6CnyXXnuBaHus Unu nnarbl 3a ycnyru. B Hem o6bsicHAeTCS Kak:

* [Nopatb anennaymo
* [lonpocnTb O NpoBeAeHNN CryLlaHUsa Ha YPOBHE LUTaTa
* [Nogatb xanoby

YT106bI MONY4YMTH NOMOLL B MOMYYEeHWUM YCAYr UNn 3agaTb BONPOCHI O BaLUMX fbrotax,
No3BOHUTE B cnyx0y nogaepxkun y4actHukoB Medi-Cal no tenedgoHy 1-800-541-5555.
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[ns HekoTopbIX yCryr MOXeT noTpeboBaTbCs
npegsaputenbHoe ogobpexue. Ecnn ycnyrm
ABNAITCA HEOOXOAMMbIMU C MEAULIMHCKOWN TOYKU
3peHns AeTAM UK MOSIOAEXN B Bo3pacTe A0

21 roga, Konm4ecTBO YCNyr UMK NeYeHne He MOXeT
ObITb OrpaHnMyeHo. Hanpumep, pebeHoK He MoXeT
ObITb OrpaHNYeH OQHOM Napor OYKOB Ha Kaxable
ABa roga. Ecnn pebeHoK HOCUT OYKK, HO Y HEro eCTb
npobrnembl CO 3peHNEM, OH MMEET NpaBO Ha HOBOE
Ha3Ha4YeHne 1 HOBbIE OYKN, KOraa 3TO Heobxoammo.

YTto Bam cnepyet caoenartb,
eclnu nevyeHue Bawlero pebeHka
OTKIOHSIeTCA, 3aepXKnBaeTcs,
YMEeHbLUIAeTcs unum
ocTaHaBnuBaeTcA?

Ecnu neyeHve Ballero pebeHka oTKINOHEHO,
3a[epXX1BaAETCSH, COKPALLEHO U OCTaHOBIEHO, U
Bbl HE COIMacHbI C 3TUM peLlEeHNeM, Kak onmcaHo
B BalLeM MUCbMEHHOM YBEAOMIIEHUN, Bbl MOXETE
MOMpPOCUTb NEPECMOTPETL Y OTMEHUTL 3TO
pelueHue.

OT0 genaetcsa Ans Toro, YToObl NMOMOYb BallemMy
pebeHKy nonyunTb HeobxoauMoe emy fiedeHne u
MMEeTb NpPaBo Ha nonyyeHne nomoln. Baw pebeHok
nMeeT NpaBo NoaaTtb anennAuuko, NONPocUTb O
npoBedeHUn crnyLlwaHua Ha YpoBHe WTaTa unu
nogatb Xanoby. 3a coBepLleHne Kakmx-nmbo n3
3TUX AENCTBUN He B3MMaeTca wrtpad.

HesaBuncnmo ot Toro, yYOOBJIETBOPATCA I BaLla
anenndauud, cnywaHmue Ha ypoBHe LWTaTa nn6bo

Anennsauusa Tpebyert, 4Tobbl NnaH
perynmpyemMoro MeamLmMHCKoro
obcnyxmBaHus Balwero pebeHka
npoaHanuavposan nobon oTkas

B 06CnyXnBaHuu, 3a0epxKy,
COKpaLLlEeHNe NN OCTaHOBKY, YTOObI
YCTaHOBUTb, COMMacHbI SN OHN C BaMW.

CnywaHue Ha ypoBHe wWiTaTta —

3TO BO3MOXHOCTb BbICTYNUTb Nepea
cyaben, YTobbl NepecMoTpeTb
peLLeHne, NPUHATOE B pamKax nnaHa
perynupyemMoro MeguumHCKoro
obenyxunsaHunsa unu DHCS (areHTcTBO
wrata no Medi-Cal) Bawero pebeHka, ¢
KOTOPbIM Bbl HE COrMacHbI.

Xano6a oTtHocuTCA K ItobomMy BOMpocy,
KOTOPbIM Bbl HE YAOBMETBOPEHbI UMK
C KOTOPbLIM HE COrnacHbl, KOTOpble

He OXBaTbIBaAKOTCA anennsaumemn

WUNW crylwaHWeM Ha ypoBHe LiTaTa.
OTO OTHOCMKTCS K BOMpOcam Unu
npobnemam c nnaHoM perynmpyemMoro
MegULMHCKOro 06Cny>XmBaHust Unm
DHCS Bawero pebeHka, KoTopble

He OTKINOHSIIOT, He 3a4epPXXnBatoT, He
YMEHbLUAIOT UM HE OCTaHaBMMBaoT
npeaocTaBrieHne ycnyr.

Bbl Takke moxeTe nogatb xkanoby B
nnaH ynpasnsieMoro MeamLUmMHCKOro
obcnyxueaHusa Bawero pebeHka B
OTHOLLEHMM Xanob, CBA3aHHbIX C
NoKpblBaeMbIMn ycryramu Bawero
pebeHka, BKIo4as Ka4ecTBo
MeguLMHCKOro obCny>KnBaHus

NN JOCTyN K MEOULMHCKOMY
06Cny>XmMBaHuIo.

anoba mnnu HeT, cTtpaxoBka Medi-Cal Bawiero pebeHka He 3aKOHYMUTCS B CBA3WU C TEM, YTO Bbl

nNpeanpuHANM Kakne-nnbo n3 aTux 4eNCTBUN.

Kak nogaTtb anennsauuio, nonpocuTb O nNnpoBegeHUU cnyLuaHm7| Ha ypoBHe WTaTa unun

noaaTb Xanoby

MNpounTanTe NnUCbMeHHOE yBeaoMMeHue. Ecnv nnaH perynmpyeMoro MeanumMHCKoro
obcnyxnsanus, DHCS (areHtcTBo wTtarta no Medi-Cal) nunun neyebHoe yypexageHue
OTKa3blBaeT, yMeHbLUAeT UNn NpMocTaHasNnBaeT NpefocTasneHve yenyr Ansa Ballero
pebeHka, OHM JOIMKHbI OTNPaBUTbL MMCbMEHHOE YBeOMIeHNe 0 AeNCTBUM (Takke Ha3biBaemMoe
«YBegomreHue o6 oTkase B npedocTaneHnm NbroT») ¢ X peLueHnem.

Bbl 4OMKHBI NONYYNTL 3TO yBeAOMIIEHNE He MeHee YyeM 3a 10 gHen o Toro, Kak neyeHune
unu obcnyxmesaHme Bawero pebeHka OyaeT CokpalleHo unu npekpawleHo. B yBegoMneHum

NMOACHAETCA:
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* Mouyemy 1 kakum o6pas3omM nnaH perynmpyemMoro MeguumMHCKoro ob6cnyxmBaHmst BalLero
pebeHka nnn DHCS npuHanu peweHue

* [paBa Bawuero pebeHka
» Kak nogatb anennsaumio unm nonpocuTb O NPOBeAEHNM CNyLIaHUin Ha YPOBHE LiTaTa.

Ecnu Bbl He cornacHbl € 3TUM peweHnem, Ba>XHO nogatb anemiaumio Ao npekpaweHna
OKa3aHud 1UIn coKpawleHna yceryr, 4YTOObI OHM MOMK npoaosrKaTbCA BO BpeMd anesiyiaunm ninm
cnywaHuna Ha ypoBHE LUTaTa.

Ecnu Bbl He nony4unu yBegomneHue, no3BoHUTe No HoMmepy AnbsiHca naumeHToB (Health
Consumer Alliance, HCA) Ha cTpaHuue 4. Bbl TeM He MeHee MoXeTe nogaTb anennsaumio,
€CNnK Bbl HE NONYyYnnn yBegomMneHus. Ytobbl y3HaTb, Kak nogatb anennsumio, NonpocuTb

O NPOBEAEHMM CIyLLIaHNA Ha YPOBHE WTaTa Unn nogaTb Xanoby, npountante octaBLUMECS
CTpaHuUbl.

Kak nonyuntb nomouib

TenecdoHHasa cnyx6a nomowwm y4yactHukam Medi-Cal

TenedoHHasa cnyxb6a nomowm ydyactHukam Medi-Cal npegoctaBnsaet 6ecnnaTHyo NogaepxKy.
OHun moryT cBsA3aTb Bac ¢ MecTHbIM ocomrcom Medi-Cal, Baumm nnaHoM perynmpyemoro
MeOMLMHCKOro obcnyxmBaHus unm ¢ gpyrumm pecypcamm Medi-Cal, 4tobb6l nOMoYb Bam
NnonyyYnTb OTBETHI Ha Bawum Bonpockl o Medi-Cal.

» TenedoH: 1-800-541-5555
* OHnanH: www.dhcs.ca.gov/myMedi-Cal

Coto3 notpedburtenen B obnactu sagpaBooxpaHeHus (Health Consumer Alliance, HCA)

HCA npepgoctaBngaet 6ecnnaTHbIn TenedoH Unn nepcoHanbHy nomoLlb nognucdmnkam Medi-
Cal ansa peweHusa npobnem co 3gopoBbem. OHM Takke CMOryT CBsi3aTb Bac ¢ 6ecnnarHbiMn
pecypcamun Ond peLleHns opuanyeckmx BonpocoB, CBA3aHHbIX CO 34paBOOXPaHEHNEM.

» TenedoH: 1-888-804-3536
* OHnanH: healthconsumer.org

TEKCTOBASA PAMKA 2 l_?_l
Ecnu Bbl cuutaeTe, 4TO peleHne HeBepHO.

i oD
Ecnu BbI cuntaete, 4to Medi-Cal Bawwero pebeHka 6bin oumbo4YHO OCTaHOBNMEH,
nnu Baw pebeHok 6bIn OWMBOYHO NPM3HaH TakoBbIM, YTO HE MMeeT npasa Ha Medi-Cal:

° Cne,u,y|7|Te MHCTPYKUUAM, NpUBEOEHHbIM B YBEOAOMIIEHNWN, 4YTOObI NOAATh anNennAuuio,
nnm

* Hangute cBoe MeCTHOE OKpY)XXHOEe areHTCTBO coumarbHOM noMoLm rno ceblsike dhes.
ca.gov/COL
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Kakue npaBa Bawlero peb6eHka Ha perynupyemoe meauLMHCKOe
o6bcnyxunsaHme Medi-Cal?

Cnepgytowasa nHgopmaums Ha cTpaHuLax 5—8 OTHOCUTCS KO BCEM CUCTEMaM peryrnmpyemMoro
MeanuunHckoro obenyxmeaHusa B Medi-Cal. bonblwumHCTBO aeTen, BkntodeHHbIX B Medi-Cal,
Nnony4yatroT fleYyeHne B paMKkax nnaHa perynmpyeMmoro MeguumHckoro oocnyxusanHusa Medi-
Cal. lnaH npegycmatpuBaeT okasaHue ycnyr B cpepe dunandeckoro 3goposbsa. OH Takke
npeaHasHaveH Ons orpaHnUYeHHbIX YCryr B cpepe NCUXn4eckoro 340poBbs, HasbiBaeMbIX
«HecneuManmanpoBaHHbIMK ycriyraMmun B ccpepe NCUXmM4eckoro 340poBbs».

,El,pyrl/le CUCTEMBbI perynmpyeMOVl MEANLMHCKOM NMOMOLLIN BKITHOYAIOT:

« CneumannsupoBaHHble ycrnyru B ccpepe NCUXUYECKOTro 340POBbS A1 UHTEHCUMBHbIX
ycnyr B ccpepe NcMxm4eckoro 340pPOBbsi C MOMOLLbIO OTAENbHOMO NiiaHa no oxpaHe
MCUXMYECKOTO 300POBbS.

» OpraHm3oBaHHaA cucTemMa A0CTaBKU NeKapcTBeHHbIX npenapartoB Medi-Cal ans
nevyeHns HapKOTUYECKOM N anKoroflbHOW 3aBUCUMOCTM.

+ CTomaTonormyeckoe perynmpyemoe MmeauLMHCKoe obcnyXXuBaHume 45s
cTomaTonormyeckon nomoLumn B okpyrax Jloc-Angxenec n CakpameHto. Cm. Tabnuuy 1 Ha
cTpaHuue 9.

Ecnu Yy Bawlero pe6eHKa BO3HUKAKOT I'IpOGJ'IeMbl C nony4yeHnem mnnm coxpaHeHnem ycnyru,
KOTOpad, Nno BallemMy MHEHWUIO, OOJ>KHA NMOKPbIBaTbCA OOAHUM N3 NEPEYNCIIEHHbIX BbllLE

nnaHoB, NpodnTanTe HWxe. Ecnn Baw pebeHok

HE ABNAETCA NOoANMUCHUKOM rJ1aHa, r|p0-||/|Ta|7|Te TEKCTOBASA PAMKA 3

O nnare 3a ycnyru Ha ctpanuue 10. Kak nonpocuTb o =-
npoAoJIXKeHUN NbroT - @

YTo Bbl MOXeTe caenaTb, eCnu B paMKax perynupyemoro p—

Jile4yeHue Ballero peGeHKa OTKJTIOHAETCA, MeaULUHCKOrro oﬁcny)KMBaHym

3afepXKMBaeTCs, yMeHbLIaeTCs Unu
Ecnv B yBeIOMNEHUM FTOBOPUTCS, YTO
OCTaHaBNMBaeTCs B pamMKax perynmpyemoro yCIyra, KOTOPYIO Balll PEGEHOK YXe
MeAVLIMHCKOro 0BCnyXMBaHNsA? nonyyaert, 6yAeT ocTaHOBMEHa Unu
ByaeT cokpallieHa, Bbl Takke MOXETe
MonpocuTh O NPOAOIKEHUN NLIOT
(Takke HasbiBaeMoM «OxuagaHue

MNopaTb anennsiuuio B paMKax nnaHa
perynupyemoro MeauumMHCKOro

obcnyXuBaHusA Bawero pebeHka BbINMATbI MOMOLLM») HA BPEMS

Bbl gomKHbI Ha4YaTb € Noga4vun anennsauum B paccMoTpeHUAa anennsauun nnu

pamkax nnaHa perynmpyemoro MeamnLUnuHCKoro chnyuwliaHusa Ha ypoBHE LWTaTa.
obcnyxuBaHus. Ytobbl HANTKM CBOW NiaH, * Bbl AormKkHbI NogaTh anennsauuo unu
nepenguTe no Cebinke NONpPOCUTbL O NPOBEAEHUMN ChyLUAHNS
www.dhcs.ca.gov/mmchpd. Anennaumsa Ha ypoBHE LUTaTa A0 TOro, KakK ycriyra
TpebyerT, 4To6bl NNaH Ballero pebeHka Gynet ocTaHosneHa unm cokpalueHa.
npoaHanuanposan nobon oTkas B * lnaH perynupyemoro MeauLmHcKoro
obcnyxunBaHnm, 3aaepxKy, CokpalleHue 1nm 00CIyXMBaHUS IOTKEH NPEAoCTaBUTL

OCTaHOBKY, YTOObl YCTAaHOBUTb, COrMacHbI 1 2Ll doilng s Aol ISl
He MeHee 4YeMm 3a 10 KaneHgapHbIX

OHW C BaMW. Bbl AOMmKHbI NogaTb anennsuuio, [AHelt 00 TOro, Kak OHM MraHUpyLoT
npexae 4emM Bbl CMOXXeTe NMonpocuTb O NPVMOCTAHOBUTL MU COKPATUTL
nposeaeHnn CrnyaHna Ha ypoBHe LUTaTa. O6CJ'Iy)KMBaHI/Ie BaLlero pe6eH|<a.
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* [locne Toro kak pebeHoK NonyyYnT
nMCbMeHHOe YBeaoMIieHme o JercTBUn
OT nflaHa perynupyemoro MeauunuHCKoOro
obcnyXxusaHus, Bbl MOXeTe noaaTtb
anennaumo. Bbl Takke MoxeTe nogatb
anennsunio, ecnu Bbl He NMony4Ynnu
YBegoMneHnsa o AeNCTBUN.

* Y Bac ecTb 60 kaneHgapHbIX gHEN nocne
nonyyeHus YseqomsieHusi 0 4eNCTBUM,
4YTOObI NOAaTh anennauuo B paMmkax
nnaHa perynupyemoro MeamLnHCKOro
obcnyxmBaHua. Bl MoXeTe nogatb
anennauMio B pamkax nnaHa B NMCbMEHHOW
dopme, No TenedOoHy UNn OHNaKH.
KoHTakTHble HOMepa MOXHO HaUTK B
Tabnuue 1 Ha cTpaHuue 9.

* Ecnu B YBegomneHmn o 4enNcTBmMm roBOPUTCS,
YTO ycnyra, KOTopyto Ball pebeHoK yxe
nony4vaet, 6yaeT ocTaHOBNEHA UNn
COKpaLLleHa, Bbl TaKKe MOXETE NONpoCUTb,
4yTOObI Bal pebeHOK Npogormkan nosnyyarb

TEKCTOBAA PAMKA 4

YckopeHHoe (6onee i
ObICTpOE) paccMoTpeHue —
anennAuMmM Unu npoBeaeHue
ClNyluaHUA Ha YpPOBHe LTaTa

Ecnu Bawemy pebeHky Heobxoaumo
ycKkopeHHoe (bornee bbicTpoe)
paccMOTpeHue anennsaumum unm
crylaHve Ha ypoBHe LUTaTa, MOCKOMbKY
XXM3Hb, 300POBbE UMK CNOCOBHOCTL K
yHKUMOHMPOBaHMIO Ballero pebeHka
Haxo4saTCs B OMACHOCTU, MO3BOHUTE

no tenegony 1-800-743-8525.

Bonee nogpobHyto HpopmaLmo

O TOM, KaK 3anpoCuUTb YCKOPEHHbIN
npoLecc, MOXHO HanT B CnpaBovHUKE
y4acTHWKa NporpaMmbi.

yCrnyry BO BpeMs anennsaumm. 3To HasbiBaeTCs NPoAoKeHneM nbrot. YTobbl y3HaTb, Kak
nonpocuTb 06 aTOM, NpoYMTanTe TEKCTOBYH paMKy 3 Ha CTpaHuue 5.

* MnaH perynupyemoro MeguumnHCKoro obcnyxmeaHus Bawlero pebeHka AOmMKeH NoaTBEPANTb
nonyyeHve Ballen anennsaunm B NMCbMeEHHON hopmMe B TedeHne 5 kaneHaapHbIX gHen
C Aatbl Nony4veHnst anennsauun. B nnaHe Takke OOMKHO ObiTb yKa3aHO MMs, HOMepP
TenedoHa 1 agpec nuua, Kotopoe paboTaeT B NiaHe U MOXET pacckasaTb BaM nogpobHee
006 anennauun 1 ctatyce ee paccMmoTpeHus. NnaH JomkeH oTnpaBnTb BamM NMCbMEHHOE
pelueHne B TedeHne 30 kaneHaapHbIX AHEN C MOMEHTA Nogayun anennaumn. 3To HasbiBaeTcs

YBegommneHnem o peweHnn.

* Ecnn cutyaums Bawwero pebeHka SBNAeTcs CPoOYHON N oxnaaHune B TedeHne 30 gHen
yCyryobuT ero coctosiHMe, Bbl MOXETE NoNpocuUTb 00 yCKOpeHHOM (6onee GbiIcTpom)
NPUHATUM pelleHns. [na 3Toro npoymMtanTe TeKCT B paMke 4 Ha 3TOM CTpaHuLe.

* Bbl MOXeTe B noboe Bpems CBA3aTLCH C NNaHOM PerynmpyemMoro MeauLmMHCKOro
obcnyxmnBaHns Bawlero pebeHka ¢ Bonpocamu rno NoBoAy anennaumm sawlero pebeHka.
KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpanuue 9.

* naH perynMpyemoro MeamumHCKOro 00Cny>xmBaHus Balero pebeHka MOXeT BKINoYaTh B cebs
npoLiecc, HasbiBaeMbI HezaBMCMMOW AKCNEPTHON MEeOULIMHCKON KoMUCccuen. B YeegomneHum
O AEeNCTBUM, NOy4YeHHOM BalLnm pebeHkoMm, byaet obbscHeHa ata npoueaypa. Ecnu nnaH
perynupyemoro MeauLmMHCKOro obcnyxvBaHuns Ballero pebeHka npegycmarpmBaeT a1oT
npouecc, oH ByaeT BbINOSIHEH MOCKE TOro, Kak Bbl NogaauTe anennaumio OT MMEHW Ballero
pebeHka. [1ns nonyveHns 6onee nogpobHoOM HopmMauum o HesaBUCUMOWN 3KCNEPTHON
MeOULIMHCKON KOMUCCUM NO3BOHUTE B KannopHUNCKUiA AenapTamMeHT yrnpasnaemomn
MeaMUMHCKOM nomoLum no tenedony 1-888-466-2219 (TDD 1-877-688-9891). Uinu nepengute

no ccbinke https://bit.ly/IMRCR.
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NMonpocuTte o npoBeaeHnU criywaHMsa Ha ypoBHe wtaTta no Medi-Cal

Ecnu npouecc nogayn anennsummn B pamMkax nnaHa perynmpyemoro MeguumnHcKoro
ob6CcnyKnMBaHNS 3aBepPLLUEH U Bbl BCE ELLE HE COrMacHbl C pelleHneM nnaHa, Bbl MOXeTe
NONpOCUTbL O MPOBEAEHMMN CIYLIAHUA Ha YPOBHeE LWTaTa 415 Bawero pebeHka. Bbl Takke
MO)XeTe NonpocuUTb NPOBECTU BecnpuUcTpacTHOE ChyLUaHWe B LUTaTe, eCnn NaH perynmpyemMoro
MeAMLMHCKOro 06CnyXnBaHus Bawwero pebeHka He HanpaBnsieT yBeAoMIeHNe O NpaBe Ballero
pebeHka nogatb anennsuunio UM He OTNPaBISET ero B padyMHbI€ CPOKMU.

CniywaHue Ha ypOBHE LTaTa — 3TO BO3MOXHOCTb BbICTYNUTb Nepen cyaben, 4Tobbl
nepecMoTPEeTb peLLeHME NOo NaHy perynmpyemMoro MeanuUnHCKoro o6cnyxXmnBaHus, ¢ KOTopbiM
Bbl He cornacHbl. Cyabsa paboTaet B KanudopHUnckom genaptaMmeHTe coLmanbHbIX YCnyr
(California Department of Social Services), a He B nnaHe Bawlero pebeHka.

* Bbl 4OMKHBI NONPOCUTL NPOBECTU BecnpucTpacTHoe CrylaHue Ha YPOBHE LWTaTa B Te4eHne
120 kaneHaapHbIX AHEN C AaTbl NONYyYEHUS MMCbMEHHOTO PELLEeHNS NO anennsaunm BaLlero
pebeHka B paMKax nnaHa perynmpyemMoro MeauumMHcKoro obcnyxmsaHms. becnpuctpacTHbIn
CyAbs paccMoOTpuUT Aeno Bawero pebeHka. Ecnn pelweHune, no noBogy KOTOPOro Bbl MPOCUN
NPOBECTU CNnyLLaHue, OCTaHaBNMBaET NpeaoCcTaBeHme ycrnyru, KoTopyto Ball pebeHok
Y>KE€ MOSy4aeT, Bbl TaKkkKe MOXETE NONpOCUTb NPOAOIKMUTL NblroThl AN1si CBOEro pebeHka.
[MpoynTanTe TEKCTOBYIO paMKy 3 Ha CTpaHuue 5.

* Bbl MOXeTEe NONPOCKTL NPOBECTM CNYyLIaHNA Ha YPOBHE LTaTa no tenedoHy, novte, akcy
nnu oHnanH. NoassoHnte 10 HomMepy 1-800-743-8525 nnu nepengnte Ha www.cdss.ca.gov/
hearing-requests.

* Bbl nmMeeTe npaBo NpMBECTUM YernoBeka, KOTOpbIN ByaeT NpeacTaBnaTh Bac Ha CrywaHum Ha
YPOBHE LUTaTa gena Bawero pebeHka. Bbl MmoxeTe npuBecTtu ¢ cobon gpyra, pOACTBEHHUKA,
afBokarta unu koro-nnbo, koro Bbl BbibepeTe. UTobbl y3HATb, Kak nony4nTb 6ecnnatHyto
topnanYeCcKyo NoMoLLb, NpodnTanTe pasgen «Kak nonyunTb nomMoLb» Ha cTpaHuue 4.

* Bam He Hy>XHO NnaTuTb 3a CnyLaHMe Ha ypoBHe wTtarta. ITo becnnaTHo.

* lLTat umeet 90 kaneHgapHbIX AHEN NOCMne AaTbl NO4aYu 3anpoca Balwlero pebeHka Ha
npoBeAeHNe CnyLlaHns Ha YPOBHE LWTaTa Ans NPUHATUS OKOHYaTeNbHOro peleHus. Ecnu
Ballemy pebeHKy HeobxoanmMo HemMeaneHHO BOCMNONb30BaTLCS yCryramu 1 oXXngaHue B
TedeHne 90 gHen npuBedeT K ycyrybneHmnto ero COCTOAHMS, Bbl MOXETE MONpPOCUTb 06
YCKOpPEHHOM (6onee 6bICTpOM) NPUHATUN pelleHus. lNpounTtanTe TeKCTOBYHO paMKy 4 Ha
CTpaHuLe 6.

» [1ns nonyyYyeHnsa AONOMHUTENBbHOM MOMOLLM NpoYMTanTe yBEAOMIEHMS OT NfaHa
perynmpyemMoro MeauumMHCcKoro obcnyxmneaHms Bawlero pebeHka. nm no3soHuTe no
TenedgoHy 1-800-743-8525. nn nepengute Ha www.dhcs.ca.gov/fair-hearing.

OGpaTuTech K yNnonmHOMOYE€HHOMY Mo NpaBaM 4YerioBeKa

YNONMHOMOYEHHbIN NO NpaBam YenoBeka — 3TO NnUo, KoTopoe paboTtaetr B DHCS (areHTcTBO
wraTta Medi-Cal). Ero pabota 3aknto4aeTcs B TOM, YTOObI NOMOYb BaM U BawlemMy pebeHky
B3aMMOAENCTBOBAThL C MaHOM perynupyemMoro MeguLmMHCKoro obcnyxmBaHust Ballero
pebeHka. OH BbICNyLIAET 1 MOMOXET OTBETUTb Ha BaLLM BONPOCHLI. Takke OH paccMoTpuT
npobnemsbl, 0O6BACHUT NpenMyLLecTBa 1 NPEeAnoXnT BaM BapuaHTbl. Bbl MoXeTe N03BOHUTL
YyNOMHOMOYEHHOMY MO NpaBaMm YernoBeka B ntoboe Bpemsa. ITo BKOYAET CUTyaLmu, Koraa Ball
pebeHoK nony4yun ysegomMneHue, nogan anennsaumo, obpatunca ¢ npocbbom o cnywaHum Ha
YPOBHe wWTaTta unu nogan »xanoby. YNonHOMOYEHHbIN NO nNpaBam YenoBeka npeaHasHaveH
TONbKO ANSA NUL, BKIOYEHHbIX B NfaH perynmpyemMoro MeguumMHCKoro ob6cnyKmBaHums.
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Bbl MOXeTe cBA3aTbCs C YNOMHOMOYEHHbIM NO NpaBaM YerioBeka crneayrLwmnmm cnocobamu:
» TenedoH: 1-888-452-8609
» OnekTtpoHHas noyta: MMCDOmbudsmanOffice@dhcs.ca.gov
» He ykasbiBalTe nepcoHarnbHble JaHHble O 340POBbE B COOOLLEHMNM INEKTPOHHOM NOYTbI.

[nsa nony4veHnsa 6onee nogpobHon nHdopmauum 06 ynonnHOMOYEHHOM MO NpaBam YenoBeka
nepenguTe no ccoinke www.dhcs.ca.gov/ombudsman.

UYTo ecnu Bbl He AOBOSbHLI le4eHNeM Ballero pebeHka, BpauomMm Unm MeauLMHCKUM
yupexaeHueM B pamMKax perynmpyemoro MmeguLMHCKOro o6cnyXxmBaHusa?

MoaaTb xanoby

Ecnu Bpay nnoxo nnu rpy6o neumn Bawero pebeHka, nnun Bbl He Y40BNETBOPEHbLI KAYECTBOM
neYeHns, NN Bl HE MOXETE HaUTK Bpaya, Bbl MOXETE nogaTh XKanoby OT MMeHW Ballero
pebeHka. XXanoba npegHasHadeHa gnga nobbix pasHornacuin No NoBoAy BONPOCOB, He
OXBaTblBAEMbIX anennsaunen nnu crylwaHMeM Ha ypoBHe LiTaTta. OTO OTHOCUTCS K BOnpocam
unu npobrnemam, KOTopble He OTKINOHSIOT, HE 3a4epPXXUBAIOT, HE YMEHbLLAKT UK He
OCTaHaBNMBAIOT Kakmne-nmbo ycnyru ans Bawero pebeHka. Bbl Takke MoxeTe nogatb xanooy
B NNaH ynpaBnsieMoro MeAMLUMHCKOro obcnyxmeaHus Bawero pebeHka B OTHOLLEHUM anoo,
CBSA3aHHbIX C NOKpbIBaeMbIMK ycnyramu Bawero pebeHka, Bktoyas Ka4ecTBO MegULMHCKOro
o6Cny>XMBaHNA NN JOCTYN K MEAULIMHCKOMY OBCNYyXMBaHUIO.

* Bbl MOXeTe nogatb »anoby oT MeHn BaLlero pebeHka B noboe Bpems. Bbl MoxeTe
OTNPaBUTb €ro Mo TenegoHy, B MMCbMEHHON (OOPME OHManH 1nm no novte. Ytobbl nogatb
Xanoby, obpaTtuTech K nnaHy perynmpyemMoro MeguumMHCKoro o6cnykneaHms Bawlero pebeHka.
KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpaHuue 9.

* MnaH perynupyemoro MmeguumnHcKkoro obenyxmeaHms Bawero pebeHka JomkeH
noaTBepauTb Nony4YyeHne Ballen xxanobbl B NMCbMEHHON hopme B TeveHne 5 kaneHaapHbIX
AHEN ¢ gaTbl ee nonyyvyeHns. 310 AOMMKHO BKOYaTh B cebst ums, Homep TenedoHa n agpec
nmua, KoTopoe paboTaeT B NNaHe U MOXET pacckasaTb BaM bonblue o xanobe Ballero
pebeHka n ee cTaTtyce.

* MnaH perynupyemoro MeauLUmMHCKoro obenyxmeaHus Ballero pebeHka nmeet
30 kaneHOapHbIX AHEN ¢ AaTbl Noaayu anobbl Ans BbIHECEHUS peLleHus Mo xanobe
BaLLero pebeHka.
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K komy Bam cneagyet ob6pawaTtbcs ¢ Bonpocamu?

TABJIULIA 1.
0O630p cuctem ynpaBnieMon MegULMHCKON NOMOLLM U KOHTaKTHaA uHdopmaums

Perynupyemoe meguumHckoe obcnyxxusaHme Medi-Cal (MCMC)

BonbLUMHCTBO AeTen nony4varoT O0MbLUYI0 YacTb 3TUX YCyr B paMKax MiaHoB perynmpyemMoro
mMegumumHckoro obenyxmeaHunsa Medi-Cal:
* [NoTpebHocTM B 06nactn unsnyeckoro 3gopoBbs, TakMe Kak KOMMIEKCHOE MEANLIMHCKOE
obcnenoBaHue pebeHka 1 NPUBUBKU
» HecneuunanuampoBaHHble NOTPEOHOCTM B chepe NCUXMYECKOrO 340POBbS, TAKNE KaK Tepanus
N NeKkapCcTBEHHOE CPEACTBO.
» KoopguHaumsa meguumHCKOM NOMOLLN

Ecnu Baw pebeHok He nony4aeTr HeoBXOAMMbBIX YCNYT U Yy HEro eCTb NPOBeMbI, NO3BOHUTE
B NNnaH perynupyemoro meguumHckoro obcnyxveaHusa Medi-Cal Bawwero pebeHka. Homep
TenedoHa nnaHa ykasaH B aeHTUrKaumMoHHOM KapTe nnaHa Bawero pebeHka. Ero Takke
MOXXHO HaNTK Ha Beb-canTe nnaHa. Homep TenedoHa MOXHO TakKe HanuTu Mo CCbiflke
www.dhcs.ca.gov/mmchpd. nu no3soHuTe no tenedoHy 916-449-5000.

CneumanuanpoBaHHbie yCrnyru B obnactu ncuxmyeckoro 3gopoBbs (SMHS)

HekoTopble getu, KoTopbiIM HEOOX0ANMbI CieLmann3MpoBaHHbIe YCIyr B 06nacTu NCUXMYECKOro
30pPOBbSI, TaKME KaK NevyeHne cepbesHbIX NCUXMYECKMX 3aboneBaHni, Nony4atoT 310 NieYeHne B

pamMkax cneumanManpoBaHHbIX YCryr B 06nacT NCUXMYECKOro 300poBbs. B kaxgom okpyre ectb
oTAeneHne nnaHa NCUXMYecKoro 340pPoBbS.

Ecnu Baw pebeHok He nony4aeT HeOBXOANMBbIX YCIYT UKW Y HEro eCcTb NPOBremMbl, MO3BOHUTE B
OKPY>XHOE OTAEeNneHme nnaHa ncMxmyeckoro 34opoBbs Bawero pebeHka. Homep tenedoHa cm. no
ccbinke www.dhcs.ca.gov/CMHP.

Cuctema opraHM3oBaHHOIo NpeaoCcTaBreHUA YCIYr MO NIe4eHUI0 HAPKOTUYECKOM U
ankoronbHou 3aBucumocTtun Medi-Cal (DMC-ODS)

[eTtn, koTopbiM HEOBX0aUMbI yCryrv B cchepe ynotTpebneHms NCMXoakTUBHbIX BELLECTB, Takue
KaK nnevYeHne o1 HapKOTMYECKOW UMK arikororibHOW 3aBMCMMOCTH, BKIOYas KOHCYNLTUPOBaHue
N Apyrue KNnHUYeckne npoueaypbl, Takme Kak CTaumoHapHoe NiedeHne OT HapKOTUYECKON
WM ankoronbHOM 3aBUCUMOCTM, MPU HEOBXOOUMOCTH, NOMYyYaoT 3Ty MNOMOLLb B paMKax
opraHmnsoBaHHon cuctembl Drug Medi-Cal. Kaxxgbin okpyr nmeet nnad DMC-ODS vnun Drug
Medi-Cal. NogpobHee o Drug Medi-Cal cm. B Tabnuue 2 Ha cTpaHuue 12.

Ecnu Baw pebeHok He nonyyaet HeoBXoAMMbIX YCIYT UIN Y HEro eCTb NPOOeMbIl, MO3BOHUTE B MaH
DMC-ODS Bawuero pebeHka. Hangute Homep TenedoHa no cebinke www.dhcs.ca.gov/sud-cal.

Perynupyemoe ctomatonornyeckoe oocnyxusaHme (Dental MC)

HekoTopble OeTu, KOTopble NpOXMBatOT B okpyre Jloc-AHmxkenec unu okpyre CakpameHTo,
nony4yatT CTOMaTonorM4eckme ycryru, BKodasi NpoOBEPKY M YNCTKY 3yOOB ABaXAbl B

rog u MeguumHckoe obenyxmBaHue NorocTu pTa, B paMkax niaHoB perynnpyemoro
CTOMaTONOrM4eckoro obcnyxmnsaHuna. [letn, npoxmeatoLime BO BCEX APYrMX OKpyrax, nonyyarT
cTomaronorn4yeckoe obcnyxmnBaHue B pamkax nnatbl 3a ctomartonornyeckyto ycnyry (Dental
FFS). NogpobHee o Dental FFS cm. B Tabnuue 2 Ha cTpaHuue 12.

Ecnu Bbl xuBete B Jloc-AHgkenece nnm CakpaMeHTo 1 Baww pebeHok He nony4yaet
HeoBXoANMBIX YCIYr UK Y Hero ecTb Npobnemsbl, No3soHUTe B nriaH Dental MC Bawero pebeHka.
Homep TenedgoHa ykasaH B MAEHTUUKALNOHHOW KapTe CTOMAaTONOrmM4yeckoro perynmpyemMoro
mMeguumnHckoro obenyxmsaHus (Dental MC) Bawwero pebeHka. Ero Takke MOXXHO HauTu Ha Beb-
caunTe nnaHa perynupyemMmoro ctomatonornyeckoro obcnyxusaHums (Dental MC) Bawwero pebeHka.
Wnun nossoHuTe no tenedoHy 1-800-322-6384. Homep TenedoHa nnaHa Takke MOXHO HaUTW No
ccbinke https://bit.ly/DMC-Contact.
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KakoBbl npaBa BaLuero pebeHka B pamkax nnatbl 3a ycnyrn Medi-Cal?

Cnegytowasa nHgopmaums Ha ctpaHuuax 10-12 otHocuTes k nnate 3a yenyru (FFS) Medi-

Cal. HekoTopble getu, 3apernctpupoBaHHble B Medi-Cal, nonyyatoT nomolub Yepes FFS. FFS
Takke HasbliBaeTcst «00bl4HbIM» Medi-Cal. [letn B FFS nony4yatot nomoub Yepes [lenaptameHT
3gpaBooxpaHeHus (Department of Health Care Services, DHCS) (areHTcTBO wrata Medi-

Cal). lNnaH perynupyemoro MeanuuHckoro obenyxmeaHus He 3agencteoBaH. FFS Bknoyaet
Medi-Cal FFS ona okasaHua ycnyr B ccpepe punandeckoro 3gopoBba N OrpaHUYEHHbIX YCIyr

B cdhepe NCUXMYECKOro 300pOBbsi, Ha3biBaeMbIX «HECNELNanm3npoBaHHbIMKN yCrnyramu B
chepe ncuxmnyeckoro 3goposbsi», Drug Medi-Cal onsa nevyeHmnss HApKOTUYECKOW N arkorosibHON
3aBucumocTtun, Dental FFS gna ctomatonorudeckoro obcnyxmanusa n Medi-Cal Rx ans
rfiekapCcTBEeHHbIX NpenapartoB. [logpobHee cMm. Tabnuuy 2 Ha cTpaHuue 12.

Ecnu y Bawero pebeHka BO3HUKNN Npobrembl C NofyyYeHnemM Unm coXxpaHeHueM ycnyru, Kotopas,
no Ballemy MHeHUI0, AormKHa nokpbiBaTtbes DHCS, npounTtante Huxke. Jaxe ecnu Baw pebeHok
He nognucaH Ha nnaH perynupyemoro MeauLUmnHCKOro obCnyKmBaHus, ecnun sawlemy pebeHky
HeobXxoaAnMOo neveHme No NoBoAY CEPbE3HOrO NCUXNYECKOro 3aboneBaHns, OH NONyYnT 31O
nevyeHve B paMKax nnaHa cneunannuanpoBaHHbIX YCIyr B 0611acT NCMXMYECKOro 300pOBbS.
YT06bI y3HaTL BorbLUe 1 y3HaTb, Kyaa obpallatbCs 3a MOMOLLbIO MO NfiaHy OXpaHbl NCUXUYECKOro
300pOBbS B OKpyre, cM. Tabnuuy 1 Ha cTpaHuue 9.

Yto Bbl MOXeTe caenaTb, ecnu nevyeHue Bawero pebeHka B pamkax FFS 3apgepxuBaercs,
OTKINOHSAETCA, YMEeHbLUAeTCA UM ocTaHaBnmMBaeTcAa?

MonpocuTte o0 npoBeaeHMU crniywaHMA Ha ypoBHe wrtaTta no Medi-Cal

CnywaHue Ha ypoBHe LiTata — 3T0 BO3MOXHOCTb 06paTuThCs K Cyabe, YTOObl NepecMoTpeTb
pewweHne DHCS, ¢ KoTopbIM Bbl HE COrMacHbl. ATO BKNOYAET OTKa3 B 0OCNyXnMBaHMUM, 3a4EPXKKY,

COKpaLLEeHNe UM OCTAHOBKY OOCYXNBAHUS.

Cyapbs pabotaet B KanndopHuiickom TEKCTOBAS PAMKA 5

aenaptameHTe coumanbHbix yenyr (California Kak nonpocuTb 0 NpoAomkeHnn Nbrot

Department of Social Services), a He B DHCS. B pamMKax nnartbl 3a ycnyry

« Mocne Toro, kak Ball peBGeHOK MomyyuT ECrv B YBEAOMIEHI FOBOPUTCS, = -
YBegomneHue o genctaum ot DHCS, 4YTO yCryra, KOTOpYIO BaLl peGEHOK - @
Bbl MOXETE MOMPOCUTb O NPOBEAEHUM y)Ke noryyaet, GyneT ocTaHoBneHa
CrylwaHvsi Ha ypoBHe LTaTa. Bel Takke nnn GygeT cokpalleHa, Bbl Takke MOXeTe
MOXEeTe MONPOCUTb NPOBECTU ChnyLlaHne MOMPOCUTL O MPOJOIKEHNM MLIOT (TAKKE
Ha ypOBHE LUTaTa, €Cnvi Bbl HE NOMy4mnnu Ha3blBaeMoM «OxuaaHue Bbinnarhi
YBepomneHnsa o neicTsnm. MOMOLL») Ha BPEMS CryLlaHUs Ha YpOBHe
* Bbl 4OMKHBI MONPOCUTL O NPOBEAEHUN wTara.

CnywaHun4a Ha ypoBHE LUTaTta B Te4eHune e Bbl AOMKHbI MONPOCUTL O NPOBEAEHUN
90 kaneHAapHbIX AHeW C AaTbl NOMyYeHus CryLIaHuUsi Ha YPOBHE LTaTa A0 TOro,
NMMCbMEHHOro YBEAOMIIEHMS O AEUCTBUN KaK ycnyra 6y4eT ocTaHoBMeHa Ui
ot DHCS. becnpuctpacTHbIn Cyaba CcoKpalLLeHa.
paccMoTpuT Aeno Bawero pebeHka. Bbl - BIECE e HPEreEESs I
Takke MOXeTe NOonpoCcUTb NPOBECTU
CYLLHME HA YPOBHE LUTATA B MKOGOE NUCbMEHHOE YBeOMIIeHNE He MeHee Yem
Bpemsi 6e3 YBegomneHusi o gencreuun. Ecnn 3a 10 kaneHaapHbIx AHeN A0 TOro, Kak OHu
peLleHne, No NOBOAY KOTOPOro Bbl MPOCKN ggi:;%*g;n”peegzzﬂgs ::geii;?amm
NPOBECTU CNyLUaHne, OCTaHaBNMBaeT
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yCryry, KOTOpYHo Ball pebeHOoK yXKe NosiyvyaeT, Bbl MOXETE NONPOCUTb MPOAOIKUTL NbroThl ANs
cBoero pebeHka. [NMpounTtanTe TEKCTOBYHO paMKy 5 Ha cTpaHuue 10.

* Bbl MOXeTe NoNpoCuUTb NPOBECTU CIyLLIAHWUS Ha YPOBHE LTaTa rno TenedoHy, no4vrte, dakcy unm
oHnawH. MNMo3soHuTe no Homepy 1-800-743-8525 nnn nepengmte Ha www.cdss.ca.gov/hearing-
requests.

* Bbl umeeTe npaBo NpMBECTU YenoBeka, KOTOPbIN ByaeT NpeacTaBnsaTe Bac Ha cryLlaHun. Bel moxete
NpvBECTU Apyra, POACTBEHHMKA, aaBokaTa unm nboe nmuo, KoTopoe Bbl BblibepeTe. [1ns nonyvyeHms
BecnnaTtHom topuanyeckor noMmoLum cM. pasgen «Kak nonyymtb NOMOoLLb» Ha CTpaHuue 4.

» Bam He Hy>HO NnaTuTb 3a CnyLllaHue Ha ypoBHe wTaTta. 9To 6ecnnaTHo.

* [ocymapcteo nmeeT 90 kaneHaapHbIX AHeW nocre Aatbl NoJayn 3anpoca Ballero pebeHka Ha
npoBeaeHVe CryLlaHns Ha ypOBHE LUTaTa AN19 NPUHATUS OKOHYaTeNbHOro peLleHnsi. Ecnn Bawemy
pebeHky HeobxoaMMO HEMELIEHHO BOCMONb30BaTbCA yCryraMu 1 oxvaaHue B TedeHne 90 gHen
NpUBEET K yCyrybrneHmnto ero CoOCTOSIHKS, Bbl MOXETE NOnpocuTb 06 ycKopeHHOM (6ornee BbICTpom)
NPUHATUN peLueHust. [podynTtanTe TeKCTOBYHO paMKy 6 Ha 3Ton CTpaHuLe.

» [1ns nonyYeHnsa JONOMHUTENbHOW MOMOLLM 03HAKOMLTECH C YBEAOMIIEHUSIMU, KOTOPbIE BaLl
pebeHok nonyymn ot DHCS. Vnn no3soHuTe no tenedoHy 1-800-743-8525. inn nepenante Ha
www.dhcs.ca.gov/fair-hearing.

TEKCTOBASA PAMKA 6
Y10 ecnu Bbl He AO0BONbHbLI JIe4YEeHUeM
BaLuero pe6eHKa, Bpa4vomMm niauv MmeguunNHCKUM YCKopeHHoe (60]199
yupexaeHueMm B FFS? 6bICTpoe) paccMoTpeHune
anenndauuvu unu nposeageHue
Mopatb )Kan06y cnyuwaHusa Ha YpoBHe LuTaTa
Ecrnin Bpay nioxo unmnn I'py60 nedun Bawlero pe6eHKa, Ecnu BaLleMy pe6eHKy H906XOLIMMO
1IN Bbl HE yﬂ,OBﬂeTBoeeHbl Ka4eCTBOM JIe4eHund, YCKOpPEeHHoe (6onee 6b|CTpoe)
N Bbl HE MOXKeTe HaUTU BpPpa4va, Bbl MOXETe NoaaTb npoBeAeHne CryLlaHus Ha
)Kan06y OT UMEeHU BaLlero pGGGHKa. >Kanoba YPOBHE LuTaTa, MOCKOSbKY >KW3Hb,
npeaHasHadyeHa ans noobIX paSHorJ'laCI/ll7| no nosoay 300pOBbE UK CMOCOOHOCTb K
BOMpOCOB, HEe OXBaTbiBaeMbIX CllyLLaHMEM Ha ypOBHE (byHKLWlOHleOBaHV"‘O BaLLero pe6eHKa
lTata. OTo OTHOCUTCA K BOnpocam umnu |'|p061'leMaM, HaxoOATCAa B ONACHOCTW, NO3BOHUTE MO
KOTOpPbIE He OTKITOHAKT, HE 3a4EP>XKMBAKOT, HE Teneq)OHy 1-800-743-8525.
YMeHbLUaT Ui He OCTaHaBNMnBatloT Kakme-nnobo

ycnyr ans sawero pebeHka.

* Bbl MmoxeTe B ntoboe Bpems nogatb xanoby oT umeHn Bawero pebeHka Ha Drug Medi-
Cal, Dental FFS nnu Medi-Cal Rx. Bbl moxeTe oTnpaBuTb ero no teniedoHy, B MMCbMEHHOM
dopme oHnarH unu no noyte. YTobbl NogaTh xanoby, cesxutecs ¢ Drug Medi-Cal, Dental
FFS nnn Medi-Cal Rx. KoHTakTHble HOMepa cM. B Tabnuue 2 Ha cTpaHuue 12. lMNMpouecc
nogayn xanob ana Medi-Cal FFS no nosogy ycnyr B cdhepe hnanyeckoro 3qopoBbs 1
HecneunanmanpoBaHHbIX YCIyr B cdpepe NCUXMYECKOro 300poBbs OTCYTCTBYET.

* DHCS pgomxkHa nogTBepauTb NonyyYyeHne Balwen xxanobbl B TMCbMEHHON hOpMe B TEYEHNE
5 kaneHgapHbIX AHEN € AaTtbl ee NonyyYeHns. ATo JOSMKHO BKNOYaTb MMSA, HOMepP TernedoHa n
agpec nuua B DHCS, KoTopoe MOXeT pacckasaTb BaM bonbLue 0 anobe Baluero pedeHka u
cTaTyce ee pacCMOTPEHUS.

* Y DHCS ecTb 30 kanengapHbIX gHEN ¢ AaTtbl Nogayn xanobbl Ha NPUHATUE peLLeHNs No
xanobe Bawero pebeHka B oTHoweHun Dental FFS 1 Medi-Cal Rx. Drug Medi-Cal nmeet
90 kaneHgapHbIX gHEeK, YToObl NPUHATL peLUeHne no xanobe Baluero pebeHka.
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K komy cneayet ob6pawiatbcs ¢ Bonpocamu?

TABJIULA 2.
O630p nNnaTbl 32 yCNyru n KOHTakKTHasA nHcpopmaums

MNMnata 3a ycnyry Medi-Cal (Medi-Cal FFS)

HekoTopble AeTun, Takme Kak OeTW, Haxoasawmecs Ha NaTpoOHaXXHOM BOCMUTaHUM,
nonyyaroT ycnyrn B obnactu goumsmyeckoro 3goposbs Yepes Medi-Cal FFS.

Ecnn Baw pebeHok He nony4aeTt 3TU YCNyrn UM y Hero ectb Npobrnembl, NO3BOHUTE MO
TenedoHy 1-800-541-5555 (TDD 1-800-430-7077).

Drug Medi-Cal (DMC)

[eTtun, koTopbiM HeOBXOAMMBI YCryrn B cchepe nedeHnss ynotpebneHmnsa ncnxoakTUBHbIX
BELLECTB, TaKMUX KakK SiedeHne OT HapKOTUYECKOW UM ankorofibHOW 3aBUCUMOCTMU,
BKIIOYMAsA KOHCYNbTUPOBaHUE U Apyrue KIMHUYeCcKne npouenypbl, Takme Kak
CTaunoHapHoe feYyeHne OT HapKOTUYECKOM UMK arikorosisHOW 3aBUCUMOCTH, NpU
HeobxogMMOCTu, Nony4YatT 3Ty nomoub B pamkax Drug Medi-Cal. Kaxxabi okpyr nmeet
nnaH DMC-ODS wnn DMC. NMogpobHee o DMC-ODS cwm. B Tabnuue 1 Ha cTpaHuue 9.

Ecnu Baw pebeHok He nony4vaeT 3TU yCrnyru unm y Hero ectb Npobrnemsbl, NO3BOHUTE
B nporpammy DMC Bawero pebeHka. Ytobbl HanTK Homep TenedoHa, nepengurte no
ccbinke www.dhcs.ca.gov/sud-cal.

MNnarta 3a ctomaTonoru4veckue ycnyru (Dental FFS)

BonblKHCTBO AeTen nony4yatot ctomartonormdeckune yenyrm Medi-Cal yepes Dental FFS.
OT0 BKIKOYAET B cebsa 06LLMIA OCMOTP 1 YMCTKY 3yO0OB ABaXabl B rof, a Takke MeanunHCKoe
obcnyxXnBaHne poToOBOW MOMOCTH.

Ecnu Baw pebeHok He norny4yaeT 3T1 yCrnyru unmn y Hero ectb NpobrnemMbl, NO3BOHUTE MO
TenedgoHy 1-800-322-6384. [1ng nony4yeHnsa JONONHUTENbHOW MHAOpMauumn nepengute
no ccbinke smilecalifornia.org.

Medi-Cal Rx

Hetu nonyyatot papmauestudeckne ycnyrn Medi-Cal yepes Medi-Cal Rx. K Hum
OTHOCSITCA NekapcTBa, OTNnycKkaemble Nno peuenTy u 6e3 peuenTa, cpeacTsa Ans
3HTepanbHOro NUTaHUs, Takue kak Tpybka Ansg nuTaHusa n marepuansl MeQULUHCKOro
HasHavYeHus.

Ecnn Baw pebeHoK He nony4aeT 3TU YCIyrn Uim y Hero ecTb NPodrembl, NMO3BOHUTE MO
TenedoHy 1-800-977-2273. [lononHUTENbHbIE CBEAEHNS CM. HA CTpaHWULEe
https://bit.ly/3D1rQFV.
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Medi-Cal for .
Kids & Teens ‘ Sus derechos con Medi-Cal

A\

iConservel!

Informacién importante
para ayudar a los nifios
y jovenes hasta los 21
anos a obtener todos
los cuidados que
necesitan

¢{Queé servicios pueden obtener los
ninos y jovenes si tienen Medi-Cal?

Segun la ley federal y de California, todos los nifios y jovenes hasta los
21 afos inscritos en Medi-Cal tienen derecho a chequeos y otros servicios
preventivos y de tratamiento necesarios para mantener o recuperar la salud.

En la ley federal, este derecho se conoce como el requisito de evaluacion periddica temprana,
diagnostico y tratamiento (EPSDT, en inglés). Garantiza que cada nifio inscrito en Medi-Cal
obtenga los cuidados que necesita para crecer lo mas saludable posible. En California, la EPSDT
se llama Medi-Cal for Kids & Teens (Medi-Cal para niflos y adolescentes).

Los servicios son gratuitos, a menos que se determine que el nifio o joven tenia un costo
compartido cuando califico para Medi-Cal.

Medi-Cal for Kids & Teens debe cubrir estos servicios si son necesarios,

sin limites:

« Servicios de salud fisica, incluidos los cuidados primarios y las visitas al especialista

« Servicios de la vista, incluidos los anteojos

« Servicios de audicion

» Chequeos dentales y servicios de seguimiento

« Servicios de salud mental y para tratar la adiccion a las drogas o al alcohol, incluida la terapia
« Terapia fisica, ocupacional y del habla

 Equipo médico y suministros, como sillas de ruedas, incluido el equipo médico duradero

» Medicamentos con receta y de venta libre

« Analisis de laboratorio, incluidos los analisis de sangre para verificar niveles de plomo y las
pruebas de las enfermedades de transmisién sexual (ITS), y cualquier cuidado de seguimiento
necesario

« Servicios médicos en el hogar, incluido el cuidado de enfermeria

« Tratamiento hospitalario y residencial

» Servicios de salud reproductiva y sexual, como el control de la natalidad y el aborto
« Chequeos durante el embarazo

» Tratamiento y pruebas de COVID-19

« Coordinacién de cuidados, si esta inscrito en un plan de cuidados administrados

« Todos los demas servicios médicos necesarios que pueden estar cubiertos por Medi-Cal
(conocidos como “servicios médicamente necesarios”) segun lo determine su proveedor médico

alternativo, como en tamaiio mas grande, formato de audio, CD o braille,

@ Si necesita esta carta o cualquier material de Medi-Cal en un formato
llame al 1-833-284-0040.
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Los ninos y jovenes tienen derecho a respaldo gratuito para recibir cuidados,
tales como:

« Transporte gratuito de ida y vuelta a su cita o para recoger medicamentos, equipos médicos
y suministros

» Apoyo para hacer las citas médicas

« Ayuda para encontrar un médico o proveedor de cuidado de la salud

« Servicios de interpretacion de idiomas (usted no necesita ir con un intérprete a la cita
meédica)

¢Queée significa “médicamente necesario”?

Para nifios y jévenes, médicamente necesario significa que son servicios necesarios para
tratar, corregir, controlar o mejorar una enfermedad o un problema de salud.

El médico o proveedor de cuidado de la salud de su nifio generalmente decide si el servicio es
médicamente necesario.

Algunos servicios pueden necesitar una aprobacién previa. Si los servicios son médicamente
necesarios para nifios o jovenes hasta los 21 afos, la cantidad de servicios o tratamientos no
puede limitarse. Por ejemplo, no se puede limitar a un nifio a un par de anteojos cada dos
afos. Si un nifio tiene anteojos, pero tiene problemas para ver, tiene derecho a una nueva
receta médica y a recibir anteojos nuevos cuando sea necesario.

CASILLA 1
Medi-Cal de su nino

Los nifios y jovenes que tienen Medi-Cal obtienen sus beneficios de una de estas

dos maneras:

1. Cuidados administrados a través de un plan de seguro de salud, plan de salud mental
o plan de salud dental, o

2. Pago por servicio a través del Department of Health Care Services (DHCS) de
California, la agencia de Medi-Cal del estado

Este documento explica qué hacer si un nifio o joven inscrito no obtiene un servicio
necesario a través de los cuidados administrados o el pago por servicio. Explica como:
* Presentar una apelacion
* Pedir una audiencia del estado
* Presentar una reclamacion

Para obtener ayuda para recibir servicios o si tiene preguntas sobre sus beneficios, llame a
la linea de ayuda para miembros de Medi-Cal al 1-800-541-5555.
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:Qué deberia hacer si se
deniega, demora, reduce o
suspende el cuidado de su
nino?

Si se deniega, demora, reduce o suspende el cuidado
de su nifio y usted no esta de acuerdo con la decision

tal como se describe en su aviso por escrito, puede
pedir que se revise y modifique la decision.

Esto es para ayudar a su niflo a obtener los
cuidados que necesita y que tiene derecho a
recibir. Su nifo tiene derecho a presentar una
apelacion, pedir una audiencia del estado o
presentar una reclamacion. No hay penalizacion
por tomar cualquiera de estas medidas.

Ya sea que su apelacion, audiencia del estado

o reclamacion tenga éxito o no, la cobertura de
Medi-Cal de su nifilo no terminara porque usted
haya tomado alguna de estas medidas.

Como presentar una apelacion, pedir
una audiencia del estado o presentar una
reclamacion

Lea el aviso escrito. Si un plan de cuidados
administrados, el DHCS (la agencia de Medi-Cal
del estado) o un proveedor deniega, reduce o
suspende los servicios de su nifio, debe enviar con
la decision un Aviso de accion por escrito (también

Una apelacion requiere que el plan de
cuidados administrados de su nifio revise
cualquier denegacion, demora, reduccion
0 suspension de servicios para averiguar si
esta de acuerdo con usted.

Una audiencia del estado es una
oportunidad para hablar ante un juez para
revisar una decision que tomo el plan de
cuidados administrados de su nifio o el
DHCS (la agencia de Medi-Cal del estado)
con la que usted no esta de acuerdo.

Una reclamacion es para cualquier asunto
con el que no esté satisfecho o con el que
no esté de acuerdo y que no esté cubierto
por una apelacién o una audiencia del
estado. Es para problemas o inquietudes
con el plan de cuidados administrados

de su nino o el DHCS que no son una
denegacién, demora, reduccion o
suspension de servicios.

Usted también puede presentar una
reclamacion al plan de cuidados
administrados de su nifio por quejas
relacionadas con los servicios que estén
cubiertos, incluido el acceso al cuidado o
su calidad.

llamado “Aviso de determinacion adversa de beneficios”).

Usted debe recibir este aviso al menos 10 dias antes de que se reduzca o suspenda el

tratamiento o servicio de su nifio. El aviso explica:

* Por qué y como el plan de cuidados administrados de su nifio o el DHCS tomé la decision.

» Los derechos de su nifio

« COmo presentar una apelacion o pedir una audiencia del estado

Si no esta de acuerdo con la decision, es importante apelar antes de que los servicios se
suspendan o reduzcan para que puedan continuar durante la apelacién o la audiencia del

estado.

Si no recibié un aviso, llame al nimero de Health Consumer Alliance (HCA) que esta en
la pagina 4. Usted puede presentar una apelacion incluso si no recibio el aviso. Para saber
como presentar una apelacion, solicite una audiencia del estado o presente una queja. Lea las

paginas restantes.
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Como obtener ayuda

Linea de ayuda para miembros de Medi-Cal

La linea de ayuda para miembros de Medi-Cal proporciona apoyo gratuito. Pueden conectarlo
con su oficina local de Medi-Cal, su plan de cuidados administrados o con otros recursos de
Medi-Cal para ayudarle a responder sus preguntas sobre Medi-Cal.

* Por teléfono: 1-800-541-5555
* Por Internet: www.dhcs.ca.gov/myMedi-Cal

Health Consumer Alliance (HCA)

HCA ofrece ayuda gratuita por teléfono o en persona a los inscritos en Medi-Cal para resolver
problemas de salud. También pueden conectarlo con recursos gratuitos para ayudar a resolver
problemas legales relacionados con los cuidados de salud.

* Por teléfono: 1-888-804-3536
* Por Internet: healthconsumer.org

CASILLA 2 )

. oy . rfA
Si cree que una decision es incorrecta 00
Si cree que el seguro Medi-Cal de su nifio se suspendio por error o que [y

se determind que su nifio no era elegible para Medi-Cal por error:
« Siga las instrucciones del aviso para apelar, o

 Encuentre su agencia de servicios humanos del condado local en www.dhcs.ca.gov/COL
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¢Cuales son los derechos de su nino segun los cuidados
administrados de Medi-Cal?

La informacion en las paginas 5-8 se aplica a todos los sistemas de cuidados administrados de
Medi-Cal. La mayoria de los nifios inscritos en Medi-Cal obtienen su cuidado a través de un plan
de cuidados administrados de Medi-Cal. El plan es para servicios de salud fisica. También es
para servicios de salud mental limitados llamados “servicios de salud mental no especializados”.

Otros sistemas de cuidados administrados incluyen:

* Servicios especializados de salud mental para servicios intensivos de salud del
comportamiento a través de un plan de salud mental separado.

« Drug Medi-Cal Organized Delivery System (Sistema de entrega organizada de servicios
de Medi-Cal) para el tratamiento de adiccion a las drogas y al alcohol.

« Cuidado dental administrado para el cuidado dental en los condados de Los Angeles y
Sacramento. Vea la Tabla 1 en la pagina 8.

Si su nifo tiene problemas para obtener o mantener un servicio que cree que uno de los planes
anteriores deberia cubrir, lea a continuacion. Si su nifilo no esta inscrito en un plan, lea sobre el
pago por servicio en la pagina 9.

¢{Qué puede hacer si se deniega, demora, reduce o suspende el cuidado de su
nino segun los cuidados administrados?
Presente una apelacion ante el plan de cuidados administrados de su niiio

Debe comenzar presentando una apelacion ante el plan de cuidados administrados. Para
encontrar su plan, vaya a www.dhcs.ca.gov/mmchpd.

Una apelacion requiere que el plan de su nifio revise
cualquier denegacion, demora, reduccion o suspension CASILLA 3 _ q
de servicios para averiguar si estad de acuerdo con usted. Como pedir una ==
Usted debe presentar la apelacion antes de poder pedir continuacion de - @
una audiencia del estado. beneficios de los -
« Después de que su nifio reciba el Aviso de accién por cuidados administrados
escrito de su plan de cuidados administrados, puede Si el aviso dice que un servicio que
presentar una apelacion. También puede presentar su nifio ya recibe se suspenderé
una apelacién si no recibié un Aviso de accién. o reducir, puede pedir una
« Tiene 60 dias calendario después de recibir el Aviso continuacion de beneficios (tambien
de accidn para presentar una apelacion ante el plan llamada “Ayuda pagada pendiente”)
de cuidados administrados. Puede presentar una para su nifio durante la apelacion o la
apelacion ante el plan por escrito, por teléfono o por audiencia del estado.
Internet. Puede encontrar los nimeros de contacto en « Debe apelar o pedir una audiencia
la Tabla 1 en la pagina 8. del estado antes de que el servicio
« Si el Aviso de accién dice que un servicio que su se suspenda o reduzca.
nifo ya recibe se suspendera o reducira, también « El plan de cuidados administrados
puede pedir que su nifio siga recibiendo el servicio debe darle un aviso por escrito al
durante la apelacion. Esto se llama continuacion de menos 10 dias calendario antes de
beneficios. Para obtener mas informacién sobre como la fecha en que planean suspender
pedir la continuacién de beneficios, lea la Casilla 3 en o reducir el servicio de su nifio.
esta pagina.
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« El plan de cuidados administrados de su nifio
debe confirmar por escrito haber recibido su
apelacion en un plazo de 5 dias calendario a
partir de la fecha de haber recibido la apelacién.
El plan también debe informarle el nombre,
numero de teléfono y direccion de la persona
en el plan que puede ofrecerle mas informacion
sobre la apelacion y su estado. El plan debe
enviarle una decision por escrito dentro de los
30 dias calendario posteriores al pedido de
apelacién. Esto se llama Aviso de resolucion.

Si la situacion de su nifio es urgente y esperar
30 dias empeorara su estado de salud, puede
pedir una decision acelerada (rapida). Para mas

CASILLA 4
Audiencia del estado

o apelacion acelerada
(rapida)

Si su nifo necesita una audiencia del
estado o una apelacion acelerada
(rapida) porque la vida, salud o
capacidad funcional de su nifio esta en
peligro, llame al 1-800-743-8525.

Puede leer mas en su Manual para
miembros sobre como pedir un
proceso acelerado.

informacién sobre como hacerlo, lea la Casilla 4

en esta pagina.

» Puede comunicarse con el plan de cuidados administrados de su nifio si tiene preguntas
sobre la apelacién de su nifio en cualquier momento. Para ver los nUmeros de contacto, lea
la Tabla 1 en la pagina 8.

« El plan de cuidados administrados de su nifio puede incluir un proceso de revision por parte
de una Junta de revision médica independiente. El Aviso de accion de su nifio explicara este
proceso. Si el plan de cuidados administrados de su nifio ofrece este proceso, seria después
de que complete la apelacién de su niflo. Para obtener mas informacion sobre la Junta de
revision médica independiente, llame al Department of Managed Health Care de California
al 1-888-466-2219 (niumero de TDD 1-877-688-9891). O vaya a https://bit.ly/IMRCR.

Pedido de audiencia del estado de Medi-Cal

Si el proceso de apelacion del plan de cuidados administrados esta completo y usted ain no
esta de acuerdo con la decision del plan, puede pedir una audiencia del estado para su nifo.
También puede pedir una audiencia del estado si el plan de cuidados administrados de su
nifo no envia un aviso sobre el derecho de apelacion de su nifio o no lo envia en un tiempo
razonable.

La audiencia del estado es una oportunidad para hablar ante un juez para revisar la decisién
del plan de cuidados administrados con la que no esta de acuerdo. El juez trabaja para el
Departamento de Servicios Sociales de California, no para el plan de su nifo.

« Debe pedir una audiencia del estado dentro de los 120 dias calendario a partir de la fecha
en que recibe la decision por escrito del plan de cuidados administrados sobre la apelacion
de su nifio. Un juez imparcial revisara el caso de su nifio. Si la decision sobre la que pidio una
audiencia suspende un servicio que su nifio ya recibe, también puede pedir la continuacion
de beneficios para su nifo. Lea la Casilla 3 en la pagina 5.

« Puede pedir una audiencia del estado por teléfono, correo postal, fax o Internet. Llame al
1-800-743-8525. O vaya a www.cdss.ca.gov/hearing-requests.

« Tiene derecho a que una persona lo represente en la audiencia del estado de su nifio. Puede
ir con un amigo, familiar, abogado o cualquier persona que elija. Para saber como obtener
ayuda legal gratuita, lea Cémo obtener ayuda en la pagina 4.

Dj) H CS Spanish 2025

508 LA Care 6 de 11

A8 HEALTH PLANo


https://bit.ly/IMRCR
http://www.cdss.ca.gov/hearing-requests

 No tiene que pagar por una audiencia del estado. Es gratuita.

* El estado tiene 90 dias calendario después de la fecha de pedido de la audiencia del estado
de su nifio para tomar una decision final. Si su nifio necesita servicios de inmediato y esperar
90 dias empeorara su estado de salud, puede pedir una decisién acelerada (rapida). Lea la
Casilla 4 en la pagina 6.

« Para obtener mas ayuda, lea los avisos del plan de cuidados administrados de su nifio. O
llame al 1-800-743-8525. O vaya a www.dhcs.ca.gov/fair-hearing.

Comunicarse con un defensor (ombudsman)

Un ombudsman es una persona que trabaja para el DHCS (la agencia de Medi-Cal del Estado).
Su trabajo consiste en ayudarlos a usted y a su hijo a trabajar con el plan de atencién médica
administrada de su hijo. Lo escuchara y ayudara a resolver sus dudas. También revisara los
problemas, le explicara los beneficios y le sugerira opciones. Puede llamar al ombudsman

en cualquier momento. Esto incluye cuando su hijo recibidé un aviso, presentd una apelacion,
solicitd una audiencia del estado o presentd una queja. El ombudsman es solo para personas
inscritas en un plan de atencion médica administrada.

Puede comunicarse con un defensor:
* Por teléfono: 1-888-452-8609
* Por correo electréonico: MMCDOmbudsmanOffice@dhcs.ca.gov
» No incluya informacion personal en el correo electronico.

Para obtener mas informacién sobre este recurso, vaya a www.dhcs.ca.gov/ombudsman.

¢{Qué sucede si no esta satisfecho con el cuidado, el médico o el proveedor de
cuidado de la salud de su nino segun los cuidados administrados?

Presentar una reclamacion

Si un médico traté mal a su niflo o de manera irrespetuosa, o si no esta satisfecho con la
calidad de la atencion, o si no puede encontrar un médico, puede presentar una reclamacion
por su nifio. Una reclamacion es para cualquier desacuerdo sobre un asunto que no cubre
una apelacion o una audiencia del estado. Es para problemas o inquietudes que no deniegan,
demoran, reducen o suspenden ninguno de los servicios de su nifio. Usted también puede
presentar una reclamacion al plan de cuidados administrados de su nifilo por quejas
relacionadas con los servicios que estén cubiertos, incluido el acceso al cuidado o su calidad.

* Puede presentar una reclamacion por su niflo en cualquier momento. Puede presentarla
por teléfono, o por escrito en Internet o por correo postal. Para presentar una reclamacién,
comuniquese con el plan de cuidados administrados de su nifio. Para ver los nUmeros de
contacto, lea la Tabla 1 en la pagina 8.

« El plan de cuidados administrados de su nifio debe confirmar por escrito haber recibido su
reclamaciéon en un plazo de 5 dias calendario a partir de la fecha de haber recibido la queja.
Esta confirmacion debe incluir el nombre, nimero de teléfono y direccion de la persona del
plan que puede ofrecerle mas informacion sobre la reclamacion de su nifio y su estado.

« El plan de cuidados administrados de su nifo tiene 30 dias calendario a partir de la fecha en
que usted presento la reclamacién para resolverla.
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¢Con quién deberia comunicarse si tiene preguntas?

TABLA 1

Informacion de contacto e informacion general de los sistemas de cuidados
administrados

Cuidados administrados de Medi-Cal (MCMC, en inglés)
La mayoria de los nifios obtienen la mayor parte de estos servicios a través de los planes de
cuidados administrados de Medi-Cal:

 Necesidades de salud fisica, como chequeos de bienestar infantil y vacunas

* Necesidades de salud mental no especializadas, como terapia y medicamentos

« Coordinacién de cuidados

Si su niflo no esta recibiendo los servicios que necesita o tiene inquietudes, llame al plan de
cuidados administrados de Medi-Cal de su nifio. El nUmero de teléfono del plan se encuentra

en la tarjeta de identificacion del plan de su nifio. También esta en el sitio web del plan. Ademas,
puede encontrar el nimero de teléfono en www.dhcs.ca.gov/mmchpd. O llamar al 916-449-5000.

Servicios especializados de salud mental (SMHS, en inglés)

Algunos niflos que necesitan servicios especializados de salud mental, como cuidados para una
enfermedad mental grave, obtienen estos cuidados a través de los servicios especializados de
salud mental. Cada condado tiene un plan de salud mental.

Si su nifio no esta recibiendo los servicios que necesita o tiene inquietudes, llame al plan de salud
mental del condado de su nifio. Puede encontrar el nimero de teléfono en www.dhcs.ca.gov/CMHP.

Drug Medi-Cal Organized Delivery System (Sistema de entrega organizada de servicios de
Medi-Cal; DMC-ODS, en inglés)

Los nifios que necesitan servicios por el uso de sustancias, como tratamiento por drogas o
alcohol, incluido el asesoramiento y otros tratamientos clinicos, como tratamiento residencial por
drogas o alcohol para pacientes hospitalizados, cuando es necesario, obtienen estos cuidados a
través del sistema de entrega organizada de servicios de Medi-Cal. Cada condado tiene un plan
DMC-ODS o esta en Drug Medi-Cal. Para obtener mas informacion sobre Drug Medi-Cal, lea la
Tabla 2 en la pagina 11.

Si su niflo no esta recibiendo los servicios que necesita o tiene inquietudes, llame al plan de
DMC-ODS de su nifio. Encuentre el nimero de teléfono en www.dhcs.ca.gov/sud-cal.

Cuidado dental administrado (Dental MC, en inglés)

Algunos nifios que viven en el condado de Los Angeles o en el condado de Sacramento obtienen
servicios dentales, incluidos chequeos y limpiezas dentales dos veces al afio y cuidados de salud
bucal, a través de los planes de cuidado dental administrado. Los nifios que viven en todos los
demas condados obtienen su cuidado dental a través de pago por servicio dental (Dental FFS, en
inglés). Para obtener mas informacidn sobre Dental FFS, lea la Tabla 2 en la pagina 11.

Si vive en Los Angeles o Sacramento y su nifio no recibe los servicios que necesita o tiene inquietudes,
llame al plan de cuidado dental administrado de su nifio. El nUmero de teléfono se encuentra
en la tarjeta de identificacion de cuidado dental administrado de su nifilo. También se encuentra
en el sitio web del plan de cuidado dental administrado de su nifio. O llame al 1-800-322-6384.
También puede encontrar el nUmero de teléfono del plan en https://bit.ly/DMC-Contact.
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¢Cuales son los derechos de su nino cuando usa pago
por servicio de Medi-Cal?

La siguiente informacion en las paginas 9 a 11 se aplica a pago por servicio de Medi-Cal (FFS,
en inglés). Algunos nifios inscritos en Medi-Cal obtienen atencion a través de FFS. FFS también
se llama Medi-Cal “normal” o "regular”. Los nifios en FFS obtienen atencién a través del DHCS
(la agencia de Medi-Cal del estado). No se incluye ningun plan de cuidados administrados.
FFS incluye FFS de Medi-Cal para servicios de salud fisica y un conjunto limitado de servicios
de salud mental llamados “servicios de salud mental no especializados”, Drug Medi-Cal para
servicios de tratamiento por drogas y alcohol, FFS Dental para cuidado dental y Medi-Cal Rx
para medicamentos. Para obtener mas informacion, lea la Tabla 2 en la pagina 11.

Si su nifio tiene problemas para obtener o mantener un servicio que usted cree que el

DHCS deberia cubrir, lea a continuacién. Incluso si su nifilo no esta en un plan de cuidados
administrados, si su nifio necesita cuidados por una enfermedad mental grave, obtendra esta
atencion a través de un plan de salud mental de servicios especializados de salud mental.
Para obtener mas informacién y averiguar a donde llamar para recibir ayuda del plan de salud
mental del condado, lea la Tabla 1 en la pagina 8.

¢{Qué puede hacer si se demora, CASILLA 5 — 5
deniega, reduce o suspende el cuidado Como pedir una :—C'D
continuacion de —

de su nino segun el FFS?
Pedido de audiencia del estado de Medi-Cal

beneficios de pago por servicio

Si el aviso dice que el servicio que

Una audiencia del e_stado es una oportunlglglol su nifio ya recibe se suspendera o se
para hablar ante un juez para revisar la decision reducira, también puede pedir una
del DHCS con la que no esta de acuerdo. Esto , continuacion de beneficios (también
incluye cualquier denegacién, demora, reducciéon llamada “Ayuda pagada pendiente”)

o suspension del servicio. El juez trabaja para el durante la audiencia del estado.

Departamento de Servicios Sociales de California,

no para el DHCS. * Debe pedir la audiencia del

] N ‘ ‘ estado antes de que el servicio
+ Después de que su nifio recibe el Aviso de se interrumpa o reduzca.

accion del DHCS, usted puede pedir una
audiencia del estado. También puede pedir
una audiencia del estado si no recibié un Aviso
de accion.

« EI DHCS debe darle un aviso por escrito
al menos 10 dias calendario antes de
la fecha en que planeen suspender o
reducir el servicio de su nifo.

* Debe pedir una audiencia del estado dentro

de los 90 dias calendario a partir de la fecha

en que recibe el Aviso de accién por escrito del DHCS. Un juez imparcial revisara el caso de
su nifo. También puede pedir una audiencia del estado en cualquier momento sin un Aviso
de accion. Si la decision sobre la que pidié una audiencia suspende un servicio que su nifio
ya recibe, usted puede pedir la continuacién de beneficios para su nifio. Lea la Casilla 5 en
esta pagina.
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¢ Puede pedir una audiencia del estado por
teléfono, correo postal, fax o Internet. Llame
al 1-800-743-8525. O vaya a www.cdss.
ca.gov/hearing-requests.

Tiene derecho a que una persona lo
represente en la audiencia. Puede ir con
un amigo, familiar, abogado o cualquier
persona que elija. Para obtener ayuda legal
gratuita, lea Como obtener ayuda en la
pagina 4.

CASILLA 6
Audiencia del estado

o apelacion acelerada
(rapida)

Si su nifio necesita una audiencia del
estado acelerada (rapida) porque la
vida, salud o capacidad funcional de
su nifo esta en peligro, llame al 1-800-
743-8525.

 No tiene que pagar por una audiencia del
estado. Es gratuita.

« El estado tiene 90 dias calendario después de la fecha de pedido de audiencia del estado
de su nifio para tomar una decision final. Si su niflo necesita servicios de inmediato y
esperar 90 dias empeorara su estado de salud, puede pedir una decisién acelerada (rapida).
Lea la Casilla 6 en esta pagina.

« Para obtener mas ayuda, lea los avisos que su nifio recibié del DHCS. O llame al
1-800-743-8525. O vaya a www.dhcs.ca.gov/fair-hearing.

¢Qué sucede si no esta satisfecho con el cuidado, el médico o el proveedor
de cuidado de la salud de su niiho segun el FFS?

Presentar una reclamacion
« Si un médico tratd mal a su nifio o de manera irrespetuosa, o si no esta satisfecho con
la calidad de la atencién, o si no puede encontrar un médico, puede presentar una
reclamacion por su nifo. Una reclamacién es para cualquier desacuerdo sobre un asunto
que no cubre una audiencia del estado. Es para problemas o inquietudes que no deniegan,
demoran, reducen o suspenden ninguno de los servicios de su nifio.

 Puede presentar una reclamacion por su nifio en relacion con Drug Medi-Cal, Dental FFS,
o Medi-Cal Rx en cualquier momento. Puede presentarla por teléfono, o por escrito en
Internet o por correo postal. Para presentar una reclamacién, comuniquese con Drug Medi-
Cal, Dental FFS, o Medi-Cal Rx. Para ver los numeros de contacto, lea la Tabla 2 en la pagina
11. No hay un proceso de reclamacion para Medi-Cal FFS por servicios de salud fisica y
servicios de salud mental no especializados.

« EI DHCS debe confirmar por escrito haber recibido su reclamacion en un plazo de 5 dias
calendario a partir de la fecha de haber recibido la queja. Esta confirmacion debe incluir el
nombre, numero de teléfono y direccion de la persona en el DHCS que puede ofrecerle mas
informacion sobre la reclamacion de su nifio y su estado.

« EI DHCS tiene 30 dias calendario a partir de la fecha en que usted present¢ la reclamacion
para resolver la reclamacion de su nifio en relacién con Dental FFS y Medi-Cal Rx. Drug
Medi-Cal tiene 90 dias calendario para resolver la reclamacién de su nifo.

10 de 11
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¢Con quién deberia comunicarse si tiene preguntas?

TABLA 2

Informacion de contacto e informacion general de pago por servicio

Pago por servicio de Medi-Cal (Medi-Cal FFS, en inglés)
Algunos nifios, como es el caso de algunos nifios en cuidado temporal, obtienen sus
servicios médicos a través de Medi-Cal FFS.

Si su niflo no esta recibiendo estos servicios o tiene inquietudes, llame al 1-800-541-5555
(nimero de TDD 1-800-430-7077).

Drug Medi-Cal (DMC, en inglés)

Los niflos que necesitan servicios por el uso de sustancias, como tratamiento por drogas
o alcohol, incluido el asesoramiento y otros tratamientos clinicos, como tratamiento
residencial por drogas o alcohol para pacientes hospitalizados, cuando sea necesario,
obtienen estos cuidados a través de Drug Medi-Cal. Cada condado tiene un plan DMC-
ODS o esta en DMC. Para obtener mas informacion sobre DMC-ODS, lea la Tabla 1 en la
pagina 8.

Si su niflo no esta recibiendo estos servicios o tiene inquietudes, llame al programa DMC
de su nifio. Para encontrar el nimero de teléfono, vaya a www.dhcs.ca.gov/sud-cal.

Pago por servicio dental (Dental FFS, en inglés)

La mayoria de los niflos obtienen sus servicios dentales de Medi-Cal a través de
Dental FFS. Esto incluye chequeos y limpiezas dentales dos veces al aio y cuidados de
salud bucal.

Si su niflo no esta recibiendo estos servicios o tiene inquietudes, llame al 1-800-322-6384.
Para obtener mas informacion, vaya a sonriecalifornia.org.

Medi-Cal Rx

Los nifios obtienen sus servicios de farmacia de Medi-Cal a través de Medi-Cal Rx.
Estos incluyen medicamentos con receta y de venta libre para pacientes externos
(ambulatorios), productos de nutricion enteral como una sonda de alimentacion y
suministros médicos.

Si su niflo no esta recibiendo estos servicios o tiene inquietudes, llame al 1-800-977-2273.
Obtenga mas informacion en https://bit.ly/3D1rQFV.
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Pakitabi!

Mahalagang impormasyon
para tulungan ang mga bata
at kabataan hanggang sa
edad na 21 makuha ang
lahat ng pag-aalagang
kailangan nila

Medi-cal for | Ang lyong Mga
Kids & Teens | Karapatan sa Medi-Cal

Anong mga serbisyo ang maaaring
makuha ng mga bata at kabataan
kung sila ay nasa Medi-Cal?

Sa ilalim ng batas ng California at pederal, lahat ng mga bata at kabataan
hanggang edad na 21 na naka-enroll sa Medi-Cal ay may karapatan sa mga regular na check-up at
mga ibang serbisyong pang-iwas at paggamot na kailangan para manatili o maging malusog.

Ang karapatang ito ay kilala sa pederal na bata bilang Maaga at Pana-panahong Pagsasala,
Diyagnostiko at Paggamot (Early and Periodic Screening, Diagnostic and Treatment) (EPSDT)
Sinisiguro nito na ang bawat batang naka-enroll sa Medi-Cal ay makakakuha ng pag-aalagang
kailangan nila para posibleng lumaki ng malusog. Sa California, ang EPSDT ay tinatawag na
Medi-Cal para sa Mga Bata at Teens.

Ang mga serbisyo ay libre, maliban kung ang anak o kabataan ay nakitang may Bahagi sa Gastos
nung naging kuwalipikado sila para sa Medi-Cal.

Dapat saklawan ng Medi-Cal para sa Mga Bata at Teens ang mga serbisyong ito kung
kailangan, nang walang limitasyon:

« Mga pisikal na pangkalusugang serbisyo, kasama ang primary na pag-aalaga at mga pagbisita
ng espesyalista

» Mga serbisyo sa paningin, kasama ang mga salamin

* Mga serbisyo sa pagdinig

« Mga dental na check-up at mga follow-up na serbisyo

» Mga serbisyo sa kalusugan ng pag-iisip at mga serbisyo sa pagkalulong sa droga o alkohol,
kasama ang therapy

« Pisikal, occupational, at pagsasalita na therapy

» Mga medikal na kagamitan at supply, tulad ng mga wheelchair, kabilang ang matibay na
kagamitang medikal

» Gamot, parehong over-the-counter at de-reseta

» Mga lab test, kabilang ang mga blood test para masuri ang mga lebel ng lead, at pagsusuri
para sa sexually transmitted infection (STI) at anumang kailangang follow-up na pag-aalaga

» Mga serbisyo sa kalusugan sa tahanan, kabilang ang nursing na pag-aalaga

« Ospital at residensiyal na paggamot

* Mga serbisyong reproductive at seksuwal na kalusugan, tulad ng birth control at pag-aalaga
sa pagpapalaglag

» Mga check-up sa pagbubuntis

« Pagsusuri at paggamot para sa COVID-19

» Koordinasyon sa pag-aalaga, kung naka-enroll sa planong Medi-Cal managed care.

« Lahat ng mga kailangang medikal na serbisyo na maaaring masaklawan sa ilalim ng Medi-Cal (kilala
bilang “mga medikal na kailangang serbisyo”) ayon sa nadetermina ng mdeikal na tagapaglaan

isang alternatibong format tulad ng mas malaking font, audio format, CD, o
braille, tumawag sa 1-833-284-0040.
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Ang mga bata at kabataan ay may karapatan sa mga libreng suporta para
makakuha ng pag-aalaga, tulad ng:

» Pagkuha ng libreng sakay papunta sa at mula sa iyong appointment o para kumuha ng
medikasyon, medikal na kagamitan, at mga supply

« Suporta sa paggawa ng mga medikal na appointment
» Tulong makahanap ng doktor o tagapaglaan sa pangangalaga ng kalusugan mo

« Mga serbisyo sapinterpretasyon ng wika (hindi mo kailangang magdala ng sarili mong
interpreter sa isang medikal na appointment)

Ano ang ibig sabihin ng “medikal na kailangan”?

Para sa mga bata at kabataan, ang ibig sabihin ng medikal na kailangan ay ang
mga serbisyong kailangan para gamutin, itama, pamahalaan, o pabutihin ang sakit o
pangkalusugang kundisyon.

Ang doktor o tagapaglaan sa pangangalaga ng kalusugan mo ay karaniwang nagpapasya kung
may bagay na medikal na kailangan.

Maaaring kailanganin ng ilang mga serbisyo ng paunang pag-apruba. Kung ang mga serbisyo
ay medikal na kailangan para sa mga bata o kabataan hanggang sa edad na 21, ang bilang ng
mga serbisyo o paggamot ay hindi maaaring limitado. Halimbawa, ang anak ay hindi maaaring
malimita sa isang pares ng salamin bawat dalawang taon. Kung ang bata ay may mga salamin
pero nahihirapang makakita, maaari silang may karapatan sa bagong de-reseta at mga bagong
salamin kung kailangan.

KAHON 1
Ang Medi-Cal ng anak mo
Ang mga bata ay kabataan sa Medi-Cal ay nakakakuha ng mga benepisyo nila

sa isa sa dalawang paraang ito:

1. Pinamamahalaang pag-aalaga ng plano ng pangkalusugang insurance, plano ng
kalusugan ng pag-iisip, o plano ng kalusugang dental, o

2. Fee for service ng California Department of Health Care Services (DHCS), ang ahensiya
ng Medi-Cal ng Estado

Ipinapaliwanag ng dokumentong ito kung ano ang gagawin kung ang naka-enroll
na bata o kabataan ay hindi makakuha ng kailangang serbisyo sa pamamagitan ng
pinamamahalaang pag-aalaga o fee for service. Pinapaliwanag nito kung paano:

« Magsampa ng apela

« Humingi ng Pagdinig sa Estado

* Magsumite ng hinaing
Para sa tulong para makakuha ng mga serbisyo o para sa mga tanong tungkol sa
mga benepisyo mo, tumawag sa linya ng Tulong ng Miyembro ng Medi-Cal sa
1-800-541-5555.
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Ano ang dapat mong gawin
kung tinanggi ang pag-
aalaga ng anak mo, inantala,
binawasan, o hininto?

Kapag tinanggihan, inantala, binawasan, o hininto
ang pag-aalaga ng anak mo, at hindi ka pumayag
sa desisyon ayon sa nakalarawan sa nakasulat
mong paunawa, maaari mong hilinging iparepaso
at mabaligtad ang desisyon.

Ito ay para suportahan ang anak mo para
makuha ang pag-aalaga na kailangan nila at may
karapatang makuha. May karapatan ang anak
mong magsampa ng apela, humingi ng
Pagdinig sa Estado, o magsumite ng hinaing.
Walang multa para gawin ang alinman sa mga
pagkilos na ito.

Ang iyo mang apela, Pagdinig sa Estado, o hinaing
ay magtagumpay o hindi, ang Medi-Cal na
coverage ng anak mo ay hindi matatapos dahil
ginawa mo ang alinman sa mga pagkilos na ito.

Paano magsampa ng apela, humingi

ng Pagdinig sa Estado, o magsumite ng
hinaing

Basahin ang nakasulat na paunawa.

Kung tinanggihan, binawasan, o hininto ng
pinamamahalaang plano sa pag-aalaga, ang
DHCS (ang Medi-Cal na ahensiya ng Estado), o
tagapaglaan ang mga serbisyo ng anak mo, dapat

Inaatasan ng apela ang plano ng
pinamamahalaang pag-aalaga ng

anak mong repasuhin ang anumang
pagtanggi sa serbisyo, iantala, bawasan,
o ihinto para malaman kung sumasang-
ayon sila sa iyo.

Ang Pagdinig sa Estado ay
pagkakataong magsalita sa harap ng
huwes para repasuhin ang desisyon na
ginawa ng plano ng pinamamahalaang
pag-aalaga ng anak mo o DHCS (ang
ahensiyang Medi-Cal ng Estado) na hindi
Mo sinasang-ayunan.

Ang hinaing ay para sa anumang usapin
na hindi ka nasisiyahan o hindi ka
sumasang-ayon na hindi nasasaklawan
ng apela o Pagdinig sa Estado. Ito ay
para sa mga isyu o alalahanin sa plano
ng pinamamahalaang pag-aalaga ng
anak mo o DHCS na hindi pagtanggi,
pag-antala, pagbawas, o paghinti ng mga
serbisyo.

Maaari ka ring magsumite ng hinaing sa
plano ng pinamamahalaang pag-aalaga
ng iyong anak para sa mga reklamong
nauugnay sa mga saklaw na serbisyo

ng iyong anak, kabilang ang kalidad ng
pangangalaga o access sa pangangalaga.

silang magpadala ng nakasulat na Paunawa sa Pagkilos (tinatawag ding “Paunawa ng Salungat

na Benepisyong Determinasyon”) sa desisyon nila.

Dapat mong makuha ang paunawang ito ng 10 araw man langh bago mabawasan o maihinto
ang paggamot o serbisyo sa anak mo. Pinaliliwanag ng paunawang ito ang:

« Bakit at paano ginawa ng pinamamahalaang plano ng pag-aalaga ng anak mo o ng DHCS

ang desisyon nito
* Ang mga karapatan ng anak mo

» Paano magsampa ng apela o humingi ng Pagdinig sa Estado

Kung tumatanggi ka sa desisyon, mahalagang mag-apela bago huminto ang mga serbisyo o
binawasan para makapagpatuloy sila sa apela o Pagdinig sa Estado.

Kung hindi ka nakakuha ng paunawa, tumawag sa numero ng Health Consumer Alliance
(HCA) sa pahina 4. Kung hindi ka nakakuha ng paunawa, tumawag sa numero ng Health
Consumer Alliance (HCA) sa ibaba. Para matuto kung paano magsampa ng apela, humingi ng
Pagdinig sa Estado, o magsumite ng hinaing, basahin ang mga natitirang pahina.
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Paano makakakuha ng tulong

Linya ng Tulong ng Miyembro ng Medi-Cal

Nagbibigay ang Linya ng Tulong ng Miyembro ng Medi-Cal ng libreng suporta. Maaari ka
nilang ikonekta sa iyong lokal na opisina ng Medi-Cal, sa iyong pinamamahalaang plano sa
pangangalaga, o sa iba pang mapagkukunan ng Medi-Cal upang tumulong na sagutin ang
iyong mga tanong tungkol sa Medi-Cal.

« Telepono: 1-800-541-5555
* Online: www.dhcs.ca.gov/myMedi-Cal

Health Consumer Alliance (HCA)

Nagbibigay ang HCA ng libreng telepono o personal na tulong sa mga naka-enroll sa Medi-Cal
upang malutas ang mga problema sa kalusugan. Maaari ka rin nilang maiugnay sa mga libreng
mapagkukunan upang makatulong na matugunan ang mga legal na isyu na may kaugnayan sa
pangangalagang pangkalusugan.

« Telepono: 1-888-804-3536
* Online: healthconsumer.org

KAHON 2 f>
Kung sa palagay mo ay mali ang desisyon N

Kung sa paniwala mo ang Medi-Cal ng anak mo ay maling hininto o ang anak £ >
mo ay maling nakitang hindi nararapat para sa Medi-Cal:

« Sundin ang mga tagubilin sa paunawa sa apela, o

« Hanapin ang iyong lokal na ahensiya ng mga serbisyo sa tao ng county

dhcs.ca.gov/COL
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Ano ang mga karapatan ng anak mo sa

pinamamahalaang pangangalaga ng Medi-Cal?

Ang sumusunod na impormasyon sa pahina 5-8 ay nalalapat sa lahat ng pinamamahalaang
sistema ng pangangalaga sa Medi-Cal. Karamihan ng mga batang naka-enroll sa Medi-

Cal ay nakakakuha ng pag-aalaga nila sa pamamagitan ng isang planong Medi-Cal na
pinamamahalaang pangangalaga. Ang plano ay para sa mga pisikal na pangkalusugang
serbisyo. Ito ay para sa mga limitadong serbisyo sa kalusugang pangkaisipan na tinatawag na
“mga non-specialty na serbisyo sa kalusugang pangkaisipan.”

Kasama sa mga ibang sistema ng pinahahalagahang pag-aalaga ang:

» Mga Specialty na Serbisyo sa Kalusugan ng Pag-uugali para sa matinding mga serbisyo
sa kalusugan ng pag-uugali sa pamamagitan ng hiwalay na plano sa kalusugan ng pag-iisip.

* Medi-Cal na Organized na Sistema ng Paghahatid ng Gamot para sa paggamot ng
pagkalulong sa droga at alkohol.

- Pinamamahalaang Pag-aalagang Dental para sa pangangalagang dental sa mga county
ng Los Angeles at Sacramento. Basahin ang Talahanayan 1 sa pahina 8.

Kung may problema ang anak mong makakuha o magpanatili ng serbisyo na sa palagay mo ay
dapat saklawan ng isa sa mga plano sa ibaba, basahin sa ibaba. Kung wala sa plano ang anak
mo, basahin ang tungkol sa bayad para sa serbisyo sa pahina 9.

Ano ang maaari mong gawin kung tinanggi ang pag-aalaga ng anak mo, inantala,
binawasan, o hininto sa pinamamahalaang pag-aalaga?

Magsampa ng apela sa pinamamahalaang pag-aalagang plano ng anak mo
Dapat kang magsimula sa pamamagitan

ng pagsampa ng apela sa plano ng CAHON 3

pinamamahalaang pag-aalaga. Para mahanap e —_— B‘

ang plan mo, pumunta sa www.dhcs.ca.gov/ Paano hihingi ng —

mmchpd. Inaatasan ng apela ang plano ng pagpapatuloy ng — @

anak mong repasuhin ang anumang pagtanggi mga benepisyo sa _

sa serbisyo, iantala, bawasan, o ihinto para pinamamahalaang pag-aalaga

malaman kung sumasang-ayon sila sa iyo. Dapat Kung sinasabi ng paunawa na ang

mong isampa ang apela bago ka makahingi ng serbisyong nakukuha na ng anak mo ay

Pagdinig sa Estado. ihihinto o babawasan, maaari mo ring

+ Matapos makuha ng anak mo ang nakasulat hilingin ang pagpapatuloy sa mga
na Paunawa ng Pagkilos mula sa kanilang benepisyo tinatawag ding “Aid Paid
pinamamahalaang plano ng pag-aalaga, Pending”) para sa anak mo sa panahon
maaari kang magsampa ng apela. Maaari ng apela o Pagdinig sa Estado.
ka ring magsampa ng apela kung hindi ka « Dapat kang umapela o humingi ng
nakakuha ng Paunawa ng Pagkilos. Pagdinig ng Estado bago huminto
« Mayroon kang 60 na araw ng kalendaryo o binawasan ang serbisyo.

makalipas mong makuha ang Paunawa « Dapat kang bigyan ng plano ng
ng Pagkilos para magsampa ng apela sa pinamamahalaang pag-aalaga ng
plano ng pinamamahalaang pag—aalaga. nakasulat na paunawa ng 10 araw
Maaari kang magsampa ng apela sa plano sa kalendaryo man lang bago sila
sa pamamagitan ng sulat, sa telepono, o magbalak na ihinto o bawasan ang
online. Mahahanap mo ang mga numero ng serbisyo para sa anak mo.
pagkontak sa Talahanayan 1 sa pahina 8.
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 Kung sinasabi ng Paunawa ng Pagkilos na ang
serbisyong nakukuha na ng anak mo ay ihihinto
o babawasan, maaari mo ring hilingin na patuloy
na makuha ng anak mo ang serbisyo sa panahon
ng apela. Tinatawag itong pagpapatuloy sa mga
benepisyo. Para matutunan kung paano hingin
ito, basahin ang Kahon 3 sa pahina 5.

+ Dapat kilalanin ng plano ng pinamamahalaang
pag-aalaga ng anak mo ang apela sa pamamagitan
ng sulat sa loob ng 5 araw ng kalendaryo ng petsa
kung kailan nila nakuha ang apela. Dapat ding
sabihin sa iyo ng plano ang pangalan, numero
ng telepono, at address ng tao sa plano na
makakapagsabi sa iyo ng mas marami pa tungkol
sa apela at katayuan nito. Dapat ka ring padalhan
ng plano ng nakasulat na desisyon sa loob ng 30

KAHON 4

Pinabilis (mas mabilis)
na apela o Pagdinig
sa Estado

Kung kailangan ng anak mo ng
pinabilis (mas mabilis) na apela o
Pagdinig ng Estado dahil ang buhay,
kalusugan, o kakayan ng anak mong
gumana ay nasa peligro, tumawag sa
1-800-743-8525.

Maaari kang makabasa ng higit pa sa
iyong Handbook ng Miyembro kung
paano hihingi ng pinabilis na proseso.

araw ng kalendaryo ng kahilingan sa apela. Tinatawag itong Paunawa sa Resolusyon.

« Kung minamadali ang sitwasyon ng anak mo at ang paghihintay ng 30 araw ay
magpapalala sa kundisyon nila, maaari kang humingi ng pinabilis (mas mabilis) na
desisyon. Para kung paano hingin ito, basahin ang Kahon 4 sa pahinang ito.

« Makokontak mo ang plano sa pinamamahalaang pag-aalaga ng anak mo para sa mga
tanong tungkol sa apela ng anak mo anumang oras. Para sa mga numero ng pagkontak,

basahin ang Talahanayan 1 sa pahina 8.

« Maaaring may kasama ang plano ng pinamamahalaang pag-aagala ng anak mo ang
prosesong tinatawag na Independiyenteng Lupon ng Medikal na Pagrepaso. Ipapaliwanag
ng Paunawa ng Pagkilos ng anak mo ang prosesong ito. Kung hinahandog ng plano
ng pinamamahalaang pag-aalaga ng anak mo ang prosesong ito, ito ay makalipas mo
makumpleto ang apela ng anak mo. Para matuto pa tungkol sa Independiyenteng Lupon
ng Medikal na Pagrepaso, tumawag sa California Department of Managed Health Care sa
1-888-466-2219 (TDD 1-877-688-9891). O, pumunta sa https://bit.ly/IMRCR.

Humingi ng Pagdinig sa Estado ng Medi-Cal:

Kung ang proseso ng apela ng plano sa pinamamahalaang pag-aalaga ay kumpleto at hindi ka
pa rin sang-ayon sa desisyon ng plano, maaari kang humingi ng Pagdinig sa Estado para sa
anak mo. Maaari ka ring humingi ng Pagdinig sa Estado kung hindi nagpadala ng paunawa ang
iyong plano ng pinamamahalaang pag-aalaga ng anak mo tungkol sa karapatan ng anak mo
sa apela o hindi ito ipinadala sa makatwirang oras.

Ang Pagdinig sa Estado ay pagkakataong magsalita sa harap ng huwes para repasuhin

ang desisyon ng plano ng pinamamahalaang pag-aalaga na hindi mo sinasang-ayunan.
Nagtatrabaho ang huwes para sa California Department of Social Services, hindi para sa plano
ng anak mo.

» Dapat kang humingi ng Pagdinig sa Estado sa loob ng 120 araw ng kalendaryo sa petsa na
nakuha mo ang nakasulat na pagpasya ng plano sa pinamamahalaang pag-aalaga sa apela
ng anak mo. Rerepasuhin ng walang kinikilingang huwes ang kaso ng anak mo. Kung ang
desisyong hiningi mo para sa pagdinig ay huminto sa serbisyong nakukuha na ng anak mo,
maaari ka ring humingi ng pagpapatuloy ng mga benepisyo para sa anak mo. Basahin ang
Kahon 3 sa pahina 5.
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» Maaari kang humingi ng Pagdinig sa Estado sa pamamagitan ng telepono, koreo, fax, o online.
Tumawag sa 1-800-743-8525. O, pumunta sa www.cdss.ca.gov/hearing-requests.

« May karapatan kang magdala ng taong kakatawan sa iyo sa Pagdinig sa Estado ng anak
mo. Maaari kang magdala ng kaibigan, kamag-anak, abogado, o sinumang napili mo. Para
matuto kung paano makakuha ng libreng legal na tulong, basahin ang Paano makakakuha
ng tulong sa pahina 4.

 Hindi mo kailangang magbayad para sa Pagdinig sa Estado Libre ito.

« Ang Estado ay may 90 araw sa kalendaryo makalipas ang kahilingan ng anak mo para sa
Pagdinig sa Estado para gumawa ng panghuling desisyon. Kung kailangan agad ng anak mo
ng mga serbisyo at ang paghihintay ng 90 araw ay magpapalala sa kundisyon nila, maaari kang
humingi ng pinabilis (mas mabilis) na desisyon. Basahin ang Kahon 4 sa pahina 6.

« Para sa higit pang tulong, basahin ang mga paunawa mula sa plano ng pinamamahalaang pag-
aalaga ng anak mo. O, tumawag sa 1-800-743-8525. O, pumunta sa www.dhcs.ca.gov/fair-hearing.

Kontakin ang Ombudsman

Ang Ombudsman ay isang tao na nagtatrabaho para sa DHCS (ang Medi-Cal na ahensiya ng
Estado). Ang trabaho nila ay para tulungan ka at ang anak mongmakipagtulungan sa plano ng
pinamamahalaang pag-aalaga ng anak mo. Sila ay makikinig at tutulong na sagutan ang mga
tanong mo. Rerepasuhin din nila ang mga problema, ipapaliwanag ang mga benepisyo, at
magmumungkahi ng mga opsiyon sa iyo. Maaari kang tumawag sa Ombudsman anumang oras.
Kabilang dito ang kapag nakatanggap ang anak mo ng paunawa, nagsampa ng apela, humingi
ng Pagdinig sa Estado, o magsumite ng hinaing Ang Ombudsman ay para lang sa mga taong
naka-enroll sa planong pinamamahalaang pag-aalaga.

Maaari mong kontakin ang Ombudsman sa:
* Telepono: 1-888-452-8609
« Email: MMCDOmbudsmanOffice@dhcs.ca.gov
» Huwag maglagay ng personal na pangkalusugang impormasyon sa isang email.

Pata matuto pa tungkol sa Ombudsman, pumunta sa www.dhcs.ca.gov/ombudsman.

Paano kung hindi ka masaya sa pag-aalaga, doktor, o tagapaglaan ng pangangalaga
sa kalusugan ng anak mo sa pinamamahalaang pag-aalaga?

Magsumite ng hinaing

Kung masama o bastos ang pagtrato ng doktor sa anak mo, o hindi ka nasisiyahan sa kalidad ng
pag-aalaga, o kung hindi ka makahanap ng doktor, maaari kang magsumite ng hinaing para sa
anak mo. Ang hinaing ay para sa anumang hindi pagkakasundo sa anumang hindi nasasaklawan
ng apela o Pagdinig sa Estado. Ito ay para sa mga isyu o alalahanin na hindi nagtatanggi, nag-
aantala, nagbabawas, o nagpaapahinto sa alinman sa mga serbisyo ng anak mo. Maaari ka ring
magsumite ng hinaing sa plano ng pinamamahalaang pag-aalaga ng iyong anak para sa mga
reklamong nauugnay sa mga saklaw na serbisyo ng iyong anak, kabilang ang kalidad ng o access
sa pangangalaga.

» Dapat kang magsumite ng hinaing para sa anak mo anumang oras. Maaari mo itong isumite
sa telepono, o nakasulat online o sa koreo. Para magsumite ng hinaingm kontakin ang plano
ng pinamamahalaang pag-aalaga ng anak mo. Para sa mga numero ng pagkontak, basahin
ang Talahanayan 1 sa pahina 8.

+ Dapat kilalanin ng plano ng pinamamahalaang pag-aalaga ng anak mo ang hinaing mo sa
pamamagitan ng sulat sa loob ng 5 araw ng kalendaryo ng petsa kung kailan nila nakuha ito.
Dapat ding kasama nito ang pangalan, numero ng telepono, at address ng tao sa plano na
makakapagsabi sa iyo ng mas marami pa tungkol sa hinaing ng anak mo at katayuan nito.

» Ang plano ng pinamamahalaang pag-aalaga ng anak mo ay may 30 araw ng kalendaryo
mula sa petsa ng pagsumite mo ng hinaing para malutas ang hinaing ng anak mo.

D)HCS Tagalog 2025 ,O LACare 7ng 11



https://www.cdss.ca.gov/hearing-requests
https://www.dhcs.ca.gov/fair-hearing
mailto:MMCDOmbudsmanOffice@dhcs.ca.gov
https://www.dhcs.ca.gov/ombudsman

Sino ang dapat mong kontakin para sa mga tanong?

TALAHANAYAN 1

Kabuuang pananaw sa mga sistema ng pinamamahalaang pag-aalaga at
impormasyon sa pagkontak

Medi-Cal Managed Care (MCMC)

Nakukuha ng karamihan ng mga bata ang mga serbisyong ito sa pamamagitan ng mga plano
sa pinamamahalaang pag-aalaga ng Medi-Cal:
* Mga pangangailangan sa pisikal na kalusugan, tulad ng mga pagpapatingin sa well-child at iniksiyon
« Mga non-specialty na pangangailangan sa kalusugan sa pag-iisip, tulad ng therapy at
medikasyon
« Koordinasyon ng pag-aalaga

Kung hindi nakukuha ng anak mo ang mga kailangang serbisyong ito o may mga alalahanin,
tumawag sa plano ng pinamamahalaang pag-aalaga ng Medi-Cal ng anak mo. Ang numero ng
teleponong ito ay nasa ID card ng plano ng anak mol. Ito ay nasa website din ng plano. Mahahanap
mo din ang numero ng telepono nila sa www.dhcs.ca.gov/mmchpd. O, tumawag sa 916-449-5000.

Specialty Mental Health Services (SMHS)

Ang ilang bata na kailangan ng mga specialty na serbisyo para sa kalusugan ng pag-iisip, tulad
ng pag-aalaga para sa malalang kundisyon sa pag-aalaga ng pag-iisip, ay makukuha ang pag-
aalagang ito sa pamamagitan ng Specialty Mental Health Services. Ang bawat county ay may
plano sa kalusugan ng pag-iisip.

Kung hindi nakukuha ng anak mo ang mga kailangang serbisyong ito o may mga alalahanin,
tumawag sa plano ng kalusugan ng pag-iisp ng county ng anak mo. Mahahanap mo ang
numero ng telepono sa www.dhcs.ca.gov/CMHP.

Drug Medi-Cal Organized Delivery System (DMC-ODS)

Ang mga batang kailangan ng mga serbisyo sa paggamit ng sangkap tulad ng paggamot

sa droga o alkohol, kabilang ang pagpapayo at mga ibang klinikal na paggamot, tulad ng
inpatient na residensiyal na paggamot sa droga o alkohol, kapag kailangan, ay makakakuha ng
pag-aalagang ito sa pamamagitan ng Drug Medi-Cal Organized Delivery System. Ang bawat
county ay may alinman sa planong DMC-ODS o nasa Drug Medi-Cal. Para matuto pa sa Drug
Medi-Cal, basahin ang Talahanayan 2 sa pahina 11.

Kung hindi nakukuha ng anak mo ang mga kailangang serbisyong ito o may mga alalahanin,
tumawag sa plano ng DMC-ODS ng anak mo. Hanapin ang numero ng telepono sa www.dhcs.
ca.gov/sud-cal.

Dental Managed Care (Dental MC)

Ang ilang mga batang nakatira sa Los Angeles County o Sacramento County ay nakakakuha ng
mga serbisyong dental, kabilang ang mga dental na check-up at mga pagpapalinis dalawang
beses bawat taon at pag-aalaga sa oral na kalusugan sa pamamagitan ng mga planong
Pinamamahalaan ang Pag-aalagang Dental. Ang mga batang nakatira sa lahat ng ibang county
ay makakakuha ng kanilang pangangalagang dental sa pamamagitan ng Dental Fee for Service
(Dental FFS). Para matuto pa sa Dental FFS, basahin ang Talahanayan 2 sa pahina 11.

Kung nakatita ka sa Los Angeles o Sacramento at hindi nakukuha ng anak mo ang mga
kailangang serbisyong ito o may mga alalahanin, tumawag sa plano ng Dental MC ng anak
mo. Ang numero ng telepono ay nasa ID card ng Dental MC ng anak mo. Ito ay nasa website
din ng planong Dental MC ng anak mo. O, tumawag sa 1-800-322-6384. Mahahanap mo din
ang numero ng telepono ng plano sa https://bit.ly/DMC-Contact.
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Ano ang mga karapatan ng anak mo sa Medi-Cal Fee

For Service?

Ang sumusunod na impormasyon sa pahina 9-11 ay nalalapat sa Medi-Cal Fee For Service
(FFS). Ang ilang batang naka-enroll sa Medi-Cal ay nakakakuha ng pag-aalaga nila sa
pamamagitan ng FFS. Ang FFS ay tinatawag rin na “regular” Medi-Cal. Ang mga bata sa FFS
ay makakakuha ng pag-aalaga nila sa pamamagitan ng DHCS (ang ahensiya ng Medi-Cal ng
Estado). Walang planong pag-aalaga ng kalusugan ang kaugnay. Kasama ng FFS ang Medi-
Cal FFS para sa mga serbisyo ng pisikal na kalusugan at limitadong set ng mga serbisyo sa
kalusugan ng pag-iisip na tinatawag na “non-specialty na mga serbisyo sa kalusugan ng pag-
iisip,” Drug Medi-Cal para sa mga serbisyong paggamot ng droga at alkohol, Dental FFS para
sa dental na pag-aalaga, at Medi-Cal Rx para sa mga gamot. Para matuto pa, basahin ang
Talahanayan 2 sa pahina 11.

Kung may problema ang anak mong makakuha o magpanatili ng serbisyo na sa palagay

mo ay dapat saklawan ng DHCS, basahin sa ibaba. Kahit na wala ang anak mo sa plano ng
pinamamahalaang pag-aalaga, kung kailangan ng anak mo ng pag-aalaga para sa seryosong
kundisyon sa kalusugan ng pag-iisip, makukuha nila ang pag-aalagang ito sa pamamagitan
ng plano ng kalusugan ng pag-iisip ng Specialty Mental Health Services. Para matuto pa

at malaman kung saan tatawag para sa tulong mula sa plano sa kalusugan ng pag-iisip ng
county, basahin ang Talahanayan 1 sa pahina 8.

Ano ang maaari mong gawin kung tinanggi, , KAHON 5 . %
inantala, binawasan, o hininto ang pag-aalaga Paano hihingi ng =
ng anak mo sa FFS? pagpapatuloy ng =
Humingi ng Pagdinig sa Estado ng mga benepisyo sa fee for service
Medl-CaI:. . _ Kung sinasabi ng paunawa na ang
Ang Pagdinig sa Estado ay paglfakataong'magsallta serbisyong nakukuha na ng anak mo
sa harap ng huwes para repasuhin ang desisyon ng ay ihihinto o babawasan, maaari mo
DHCS na hindi mo sinasang-ayunan. Kabilang dito ring hilingin ang pagpapatuloy sa
ang anumang pagjcanggi sa serbisyo, pag-antala, mga benepisyo tinatawag ding “Aid
pagbawas, o paghinto. Nagtatrabaho ang huwes Paid Pending”) sa panahon ng Pagdinig
para sa California Department of Social Services, sa Estado.
hindi para sa DHCS.  Dapat kang humingi ng Pagdinig

» Makalipas matanggap ng anak mo ang Paunawa ng Estado bago huminto

ng Pagkilos mula sa DHCS, maaari kang humingi o binawasan ang serbisyo.

ng Pagdinig sa Estado. Maaari ka ring humingi ng
Pagdinig sa Estado kung hindi ka nakakuha ng
Paunawa ng Pagkilos.

« Dapat kang bigyan ng DHCS ng

sa kalendaryo man lang bago sila

nakasulat na paunawa ng 10 araw

» Dapat kang humingi ng Pagdinig sa Estado magbalak na ihinto o bawasan ang

sa loob ng 90 araw sa kalendaryo sa petsa serbisyo para sa anak mo.

na nakuha mo ang nakasulat na Paunawa ng
Pagkilos mula sa DHCS. Rerepasuhin ng walang
kinikilingang huwes ang kaso ng anak mo. Maaari ka ring humingi ng Pagdinig sa Estado
anumang oras nang walang Paunawa ng Pagkilos. Kung ang desisyong hiningi mo para
sa pagdinig ay magpapahinto sa serbisyong nakukuha na ng anak mo, maaari ka ring
humingi ng pagpapatuloy ng mga benepisyo para sa anak mo. Basahin ang Kahon 5

sa pahinang ito.
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* Maaari kang humingi ng Pagdinig sa Estado sa
pamamagitan ng telepono, koreo, fax, o online. KAHON 6
Tumawag sa 1-800-743-8525. Pinabilis (mas mabilis) 5
O, pumunta sa www.cdss.ca.gov/hearing-requests. na apela o Pagdinig e @
« May karapatan kang magdala ng taong kakatawan sa Estado
Sa iyO Sa pagdinig. Maaari kang magdala ng Kung kailangan ng anak mo ng
kaibigan, kamag-anak, abogado, o sinumang pinabilis (mas mabilis) na Pagdinig
napili mo. Para sa libreng legal na tulong, basahin ng Estado dahil ang buhay,
ang Paano makakakuha ng tulong sa pahina 4. kalusugan, o kakayan ng anak mong
* Hindi mo kailangang magbayad para sa gumana ay nasa peligro, tumawag
Pagdinig sa Estado Libre ito. sa 1-800-743-8525.

« Ang estado ay may 90 araw sa kalendaryo
makalipas ang kahilingan ng anak mo para sa Pagdinig sa Estado para gumawa ng
panghuling desisyon. Kung kailangan agad ng anak mo ng mga serbisyo at ang paghihintay
ng 90 araw ay magpapalala sa kundisyon nila, maaari kang humingi ng pinabilis (mas
mabilis) na desisyon. Basahin ang Kahon 6 sa pahinang ito.

« Para sa higit pang tulong, basahin ang mga paunawa na nakuha ng anak mo mula sa DHCS.
O, tumawag sa 1-800-743-8525. O, pumunta sa www.dhcs.ca.gov/fair-hearing.

Paano kung hindi ka masaya sa pag-aalaga, doktor, o tagapaglaan ng
pangangalaga sa kalusugan ng anak mo sa FFS?

Magsumite ng hinaing

Kung masama o bastos ang pagtrato ng doktor sa anak mo, o hindi ka nasisiyahan sa kalidad
ng pag-aalaga, o kung hindi ka makahanap ng doktor, maaari kang magsumite ng hinaing
para sa anak mo. Ang hinaing ay para sa anumang hindi pagkakasundo sa anumang hindi
nasasaklawan ng Pagdinig sa Estado. Ito ay para sa mga isyu o alalahanin na hindi nagtatanggi,
nag-aantala, nagbabawas, o nagpaapahinto sa alinman sa mga serbisyo ng anak mo.

* Maaari kang magsumite ng hinaing para sa anak mo para sa Drug Medi-Cal, Dental FFS, o
Medi-Cal Rx anumang oras. Maaari mo itong isumite sa telepono, o nakasulat online o sa
koreo. Para magsumite ng hinaing, kontakin ang Drug Medi-Cal, Dental FFS, o Medi-Cal
Rx. Para sa mga numero ng pagkontak, basahin ang Talahanayan 2 sa pahina 11. Walang
proseso ng hinaing para sa Medi-Cal FFS para sa mga serbisyo sa pisikal na kalusugan at
mga non-specialty na serbisyo sa kalusugan ng pag-iisip.

« Dapat kilalanin ng DHCS ang hinaing mo sa pamamagitan ng sulat sa loob ng 5 araw ng
kalendaryo ng petsa kung kailan nila nakuha ito. Dapat kasama nito ang pangalan, numero
ng telepono, at address ng tao sa DHCS na makakapagsabi sa iyo ng mas marami pa
tungkol sa hinaing ng anak mo at katayuan nito.

« Ang DHCS ay may 30 araw ng kalendaryo mula sa petsa ng pagsumite mo ng hinaing para
malutas ang hinaing ng anak mo para sa Dental FFS at Medi-Cal Rx. Ang Drug Medi-Cal ay
may 90 araw ng kalendaryo para malutas ang hinaing ng anak mo.
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Sino ang dapat mong kontakin para sa mga tanong?

TALAHANAYAN 2
Kabuuang pananaw sa fee for service at impormasyon sa pagkontak

Medi-Cal Fee For Service (Medi-Cal FFS)

Ang ilang mga bata, tulad ng ilang mga bata sa foster na pag-aalaga, ay makakakuha ng
kanilang mga pangkalusugang serbisyo sa pamamagitan ng Medi-Cal FFS.

Kung hindi nakukuha ng anak mo ang mga serbisyong ito o may mga alalahanin,
tumawag sa 1-800-541-5555 (TDD 1-800-430-7077).

Drug Medi-Cal (DMC)

Ang mga batang kailangan ng mga serbisyo sa paggamit ng sangkap tulad ng paggamot
sa droga o alkohol, kabilang ang pagpapayo at mga ibang klinikal na paggamot, tulad

ng inpatient na residensiyal na paggamot sa droga o alkohol, kapag kailangan, ay
makakakuha ng pag-aalagang ito sa pamamagitan ng Drug Medi-Cal. Ang bawat county
ay may alinman sa planong DMC-ODS o nasa DMC. Para matuto pa sa DMC-ODS,
basahin ang Talahanayan 1 sa pahina 8.

Kung hindi nakukuha ng anak mo ang mga serbisyong ito o may mga alalahanin,
tumawag sa programang DMC ng anak mo. Para hanapin ang numero ng telepono,
pumunta sa www.dhcs.ca.gov/sud-cal.

Dental Fee For Service (Dental FFS)

Kinukuha ng karamihan sa mga bata ang mga serbisyong dental nila sa Medi-Cal
sa pamamagitan ng Dental FFS. Kabilang dito ang mga dental na check-up at mga
pagpapalinis dalawang beses bawat taon at pag-aalaga sa oral na kalusugan.

Kung hindi nakukuha ng anak mo ang mga serbisyong ito o may mga alalahanin,
tumawag sa 1-800-322-6384.Para matuto pa, pumunta sa smilecalifornia.org.

Medi-Cal Rx

Kinukuha ng mga bata ang mga serbisyong parmasya nila sa Medi-Cal sa pamamagitan
ng Medi-Cal Rx. Kasama dito ang mga de-reseta at over-the-counter na mga outpatient
na gamot, enteral na nutrisyong produkto tulad ng feeding tube, at mga medikal na

supply.
Kung hindi nakukuha ng anak mo ang mga serbisyong ito o may mga alalahanin,
tumawag sa 1-800-977-2273. Matuto pa sa https://bit.ly/3D1rQFV.
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Medi-Cal for | Bawli npaBay
Kids & Teens | Lhorpami Medi-Cal

A

Byab-nacka,
36epexiTb U0
iHdopmauito!
Baxnuea iHcopmauia, aka
Ooromoxe AiTaM Ta Mo/1IoAUM
oco6am Bikom fo 21 poKy

OTpMMaTH BCIO NOTPIGHY
iMm gonomory

ki nocnyrn MoXyTb oTpuUMaTH AitT1 Ta
MonoAab K yyacHuku nporpamu Medi-Cal?

3rigHo i3 3akoHogaBcTBOM KanicdhopHil Ta chegepanbHUM 3aKOHOAABCTBOM,
AiTV Ta Monodpb BikoM Ao 21 poky, aki 6epyTb y4acTb y nporpami

Medi-Cal, matoTb NpaBoO Ha perynspHi MeguyHi ornagm Ta iHwWi npodinakTUYHI
Ta nikyBanbHi NOCAyrn, HEOOXIAHI ANa 36epexXeHHs 340P0B’s ab0 OAyXXaHHS.

Lle npaBo BM3HayveHe y hefepasibHOMY 3aKOHOAABCTBI K BUMOra o0 «PaHHbOro

i NepiognYHOro CKpUHIHry, AiarHOCTMKK Ta NikyBaHHSA» (Early and Periodic Screening, Diagnostic,
and Treatment [EPSDT]). Lis BMMOra € rapaHTi€to TOro, LWo KOXHa ANTUHA, gKa 6epe y4acTb y
nporpami Medi-Cal, oTpumae MegnyHy 4OoNomory, gka in NnoTpidHa, Wwob OCSArHYTU 4OPOCNOro
BiKy MakcmmanbHo 3g0poBoto. Y KanichopHii EPSDT mae Ha3By Medi-Cal for Kids & Teens
(«Medi-Cal gnsa gitei Ta nignitkie»).

Nocnyrn 6e3KOLWTOBHI, KPiM BMNAAKIB, KON Nif Yac BU3HAYEHHA BiAMNOBIAHOCTI KpUTEPIAM yyacTi
y nporpami Medi-Cal 6yge BCcTaHOB/MEHO, LLO AMTMHA abo Monoha ocoba NoBUHHA HECTU YacCTKy
BuTpart (Share of Cost).

Mporpama Medi-Cal for Kids & Teens 3a notpe6u noBuHHa 6e3 o6MeXeHb
NOKPMBATU BapPTICTb HUXKUYE3a3HAYEeHUX NOCAYr:

« MNocnyru i3 3a6e3neyeHHs QisNYHOro 300p0OB’A, Y TOMY UYNC/i NepBUHHA MeagMyHa onoMora
i Bi3anTn go cnewuianicTie

« OdhbTanibMonoriyHa 4ONomMora, BKIKOYHO 3 OKy/1sipamm
« [Mocnyru i3 3abe3neyeHHa 300pPOB’S OpraHiB Cnyxy
« CTOMaToNOriYHi ornagun i NoCnyrn 3 KOHTPOSIO 340p0B’A 3y0iB

« [Mocnyru i3 3ab6e3neyeHHs NCUXiYHOro 340P0B’A, N036aB/EeHHA HAPKOTUYHOI | afIKOrONbHOT
3aM1eXXHOCTI, BK/IIOYHO 3 Tepani€to

« Di3nyHa, peabiniTalinHa Ta noronegmyHa Tepanid

+ MegnyHe o6nafgHaHHA Ta MaTepianu, Taki K Kpic/ia-KoNsaCckKy, y TOMy YUC/i MeanyHe
o6nagHaHHA /19 TPMBANOro 3aCTOCYBaHHS
« JlikapcbKi NnpenapaTtn, 9K peLenTypHi, Tak i 6e3peuenTypHi

« JlabopaTopHi aHanisun, BKAKOYHO 3 aHasizaMu KpPoBi A4/19 BUSHAYEHHA PIBHA CBUHLIIO
i aHanisaMn Ha iHdeKLUIT, WO nepeaatoTbCsa CTaTEBUM LUAAXOM, Ta BCA HeobXxigHa noganblua
Meaun4yHa gonomora

B anbTepHaTUBHOMY chopMarTi, 3o0Kpema 3i 36inbeHum wpuchtom, B ayaio cphopmari,

@ ko Bam noTpibeH uei nuct abo 6yab-aKki maTepianu npo nporpamy Medi-Cal
Ha KOMMNAaKT-AUCKY abo wpudtom bpainns, tenedoHyiite 3a Homepom 1-833-284-0040.
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« MegnuHe o6cnyrosyBaHHs BAOMA, BK/IIOYHO 3 MEAQCECTPUHCBEKMM AOMNS40M

+ JlikyBaHHS B yMOBax nikapHi abo peabinitauinHOro ueHTpy

« MNocnyru i3 3a6e3neyveHHs PenpoayKTMBHOIO i CEKCyanlbHOIro 340POB’S, Taki 9K NOCAyrH,
IO CTOCYIOTbCA 3aCO0iB KOHTpaLenuil Ta abopTiB

« MNepeBipKKM Ha BariTHICTb

« TectyBaHHsA Ha COVID-19 Ta BignosigHe nikyBaHHS

« KoopauHadis HagaHHA MedmMyHOol AOMOMOrK, y pasi yyacTi Y NiaHi KepoBaHOoI MeANYHOI 4ONOMOM

 Bci iHWi HeobxigHi MegnyHi Nnocyrun, BapTiCTb AKX MOXE NMOKPUBATUCS 38 NPOrpamMoto
Medi-Cal (aKi HasnBalTbCA «<MeaNYHO HEeOOXiAHI NOCNYrn»), 06CAr AKMX BUSHAYAETLCA
Bawum noctavyanbHMKOM MeAUYHUX MOCAYT

Aitn Ta Mmonoai oco6u maloTb NpaBo Ha 6€3KOLITOBHI AOMNOMIXHI nocnyruy,
NOTPiGHI ANA OTPUMAHHA MeAUYHOI AONOMOrrU, 30Kpema:
« be3kowTOBHE NepeBe3€eHHA A0 Micua 3yCTPiYi 3 MEQUYHUM NpaLiBHUKOM abo ansg Toro,
o6 3abpaTtn nikapcbki 3acobun, MmegmyHe obnagHaHHA Ta BUTpaTHI maTtepianun, Ta Ha3aa

« igTpnMKa nig Yac nnaHyBaHHA 3yCcTpiven 3 MegndHMMM npaLliBHUKaMK
« JlonomMora y nouwyky nikaps abo nocradvasnbHuKa MeguyHmnx nocnyr

- [Mocnyrn nepeknagy (Bam He 6yae noTpibHO 3abe3nevyBaT HAABHICTb B1IacHOro
nepeknagava nig vyac 3ycTpivi 3 MeaAnyHMM nNpauiBHUKOM)

LLlo o3Havae «xmegn4HO HeobXxiaHi»?

na giten Ta Monogux ocié TepMiH MeAUYHO HeOoOBXiAHI xapaKTepnsye NoCnyru, ki NOTPiGHI
ANS NiKyBaHHS, KyNipyBaHHS | KOHTPO/IIO 3aXBOPIOBAHHSA UM po3/1agy 340P0B’ ab0 3HMXKEHHS
CTYMEHS NOro THAXKOCTI.

Jlikap a60 noctavyanbHUK Mean4yHux nocnyr Bawoi anTnHu 3a3snyan Oyae BU3HavaTtu,
O € MeANYHO HEOOXiOAHUM.

HagaHHa geskux nocayr MOXe BMMarati nonepeaHboro NorogkKeHHs. AKLWo Nnocayrn € MeanyHo
HeoOXigHUMK ans aitet abo Monoamnx ocid BikOM 0 21 poKy, KiflbKiCTb NOCyr abo NikapCbKnx
3aco0biB nimMiTyBaTUCA HE MOoXe. [1na npukniagy, 419 ANTUHU HE MOXe BCTaHOB/IIOBATUCA NiMIT

B OOHY Mapy OKyndapiB Ha KOXHUX ABa POKU. AKLLO B OUTUHU € OKYNAPW, ane BoHa MaE npobriemu
i3 30pOM, Y HEl € MPaBO Ha HOBE NMPU3HAYEHHSA Ta HOBI OKYNAPW TOAI, KON Le NoTpPioHO.
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BJ/1OK 1
Mporpama Medi-Cal ana Bawoi guTnHmn

[itTn Ta Monogp, Wo 6epyTb y4acTb y nporpami Medi-Cal, MOXyTb CKOpUCTaTUCSH
CBOIMW NiNbramMmy B OAuH i3 LMxX ABOX CrocobiB:

1. KepoBaHa meauyHa gonomora (Managed care) Big nnaHy cTpaxyBaHHS 340POB’A,
nnaHy i3 3a6e3neyYyeHHa NCUXIYHOro 340POB’A abo nnaHy i3 3a6e3neyvYeHHs
CTOMATO/OriYHOro 340poB’s abo

2. NMnatHi nocnyru (Fee for service) Big [enaptameHty KanichopHii 3 nutaHb MeaAndHux
nocnyr (California Department of Health Care Services, DHCS) (opraH piBHS wTarty,
Lo BignoBigae 3a peanizauito nporpamu Medi-Cal)

Y ubOMy OOKYMEHTI PO3’ACHEHO, WO POOUTH, AKLLO AUTMHA abo Mo/oda ocoba, gKa €
y4aCHMKOM MporpamMm, He OTPUMYE NOCYry B MOPAAKY KEPOBaHOI MegUYHOoI Aornomoru
abo nnaTtHy nocnyry. Y Hboro po3’aCHEHO, FK:

- [NlopgaTtn anensauito
 [onpocutn npoeBecTn Npoueaypy Po3rndany Ha pPiBHi WTaTty
« Nopgatn ckapry

LLlo6 oTpumaTy 4ONMOMOry B OTPUMaHHI nocyr abo 3agaTty NnutaHHAa npo Bawi ninbru,
3aTenedoHynTe Ha MiHito AonomMorn Ansa yyacHukis nporpamm Medi-Cal 3a Homepom:
1-800-541-5555.

LLlo Bam notpi6HO pobutKn, sikwo Bawin antuHi 6yno
BiAMOB/1IEHO B HaflaHHIi MeAU4YHOI AONOMOIr1, HafaHHS
MeauYHoI gonomMoru 6yno BigknageHo, o6¢car MeanYvHoI
poromMmorun 6yno sHMXXeHo abo ii HagaHHA 6yno
NPUNNHEHO?

Akwo Bawin agnTrHiI Oyno BigMOBMEHO B HagaHHI MeanyHOoT 4OMOMOrn, HagaHHa MeanyHol
aonomorun 6yno BigknageHo, o6car MegMYHOl 4ONOMOrn 6ynio 3HMXEHO abo 1 HagaHHA
6yno npuUnNMHEHOo, a B He Noroaxyetecs 3 pilleHHAM Yy (hopMyntoBaHHI, y SKOMy BOHO 6yno
BMK/IA4EHO B MMCbMOBOMY NOBIAOMIEHHI, BU MOXeTe nonpocntn nepernsgy ta BigMiHu
TaKoro pPilleHHS.

Lle moxnvBo ans toro, wo6 gonoMorTu Ballii ANTUHI OTpuMaT SONOMOry, sika 11 NoTpioHa

i Ha 9Ky BOHa Ma€ NpaBo. Balwa gMtMHa Mae npaBo NogaTty anensuito, NonpocuUTn NPOBECTH
npouenypy posrnany Ha piBHi wraty (State Hearing) a6o nogatn ckapry. BukopucraHHa 6yab-
SIKOI i3 UMX npouenyp He TarHe 3a co60to XOAHUX WTpadoHNUX CaHKLI.
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HesanexHo Big Toro, un 6yae BUHeCeHe
pilleHHs Ha Balwy KopucTb 3a pe3ysbTataMmu
anenauil, po3rng4y Ha pPiBHI WTATy Y CKapru,
NOKpUTTA Bawoi guTrnHM 3a nporpamoto Medi-
Cal He NpPUNMHNTBCA BHACIAOK TOro, Wo Bu
cKkopucTanucsa 6yab-aKoto i3 umMx npoueanyp.

ik nogaTu anensuito, NONPoOCUTU
npoBecTu Npoueaypy posrnaagy Ha
piBHi wWTaty abo noaaTtu ckapry

Mpouuntante NnMcCbMoOBE NOBIAOM/IEHHS.
AKLLO NnaH KepoBaHOT MeANYHOI A4ONOMOT U,
YnpaBniHHa KanichopHil 3 nUTaHb MegnyHmnx
nocnyr (California Department of Health

Care Services, DHCS) (opraH piBHa wrTary,

O BigNoOBiga€ 3a pearnizauito nporpamu
Medi-Cal) a6o noctavyanbHMK Nocayr
BIAMOBNISIETLCSA Ha4aTM Nocyrn Bawwin guTuHi,
3HMXYE 1X 06CAr abo 3YNUHSAE TX HagaHHS,
Taka CTOpoHa NoBWHHAa Hagic/aTn NMCbMoBe
NoBiAOMMIEHHA NMPO BXUTTA 3axoaiB (Notice

of Action) (Ake TakoX MOXe Ha3MBaTUCA
«MOBIAOM/TEHHSAM MPO 3HUXEHHA OOCArY NiNbr»
[Notice of Adverse Benefit Determination]),

y AKOMY BUKNAAEHe 1T pilLleHHS.

B1 NOBMHHI oTpUMaTK Lie NOBIAOM/IEHHS
LwoHanmeHwe 3a 10 gHiB 4O 3MEHLUEeHHSA
obcary nikyBaHHA abo NOCNyr, AKi OTPUMYE
Bawa gntnHa, abo Ao iX MPUNMHEHHSNA. Y
NOBIAOM/IEHHI HAAAOTLCS Taki PO3’ACHEHHSA:

« YoMy i AKMM YMHOM M1aHOM KEpPOBAHOT
mMeaunyHol gonomorm a6o DHCS 6yno
BMHECEHO Take pilleHHs

- 9Ki npaBa mae Bawa gnTuHa

« Ak nogaTtn anensuito abo NoNpPoCnTK
NPOBECTU NMpoueaypy po3rnsany Ha piBHi
wraTy

Akwo Bu He3rogHi 3 pilleHHAM, BaXX/IMBO
nogaTtn anenauito Ao Toro, 9K HagaHHA Nocnyr
Oyae nNpunuMHeHo abo iX o6car Oyae 3HUXEHO,

Micna nogayi anenauii cniBpo6iTHUKM
naHy KepoBaHOI MeAMYHOT 4OMOMOrn
BaLuol AnTHM NOBUHHI NEpEBIpUTH
OyOb-AKNK hakT BiAMOBM B HaJaHHI
NOCNyrn, 3aTPUMKN B HaJ@HHI MOCNyru,
3MEHLLEHHS 06csAry nocnyrn abo
NMPUNUHEHHA 1T HaJaHHS, Wo6 NepeBipnTy,
um 3rigHi BoHM 3 Bamu.

Po3rnap Ha piBHi wraty — Le
MO>X/INBICTb BUCMTOBUTW CBOIO OYMKY
nepea cypaeto, Wwob nepernsgHytm
piLLeHHS NaHy KepoBaHOI MEOUYHOT
ponomorun Bawoi gutnHm a6o DHCS
(opraH piBH4 wWTaTy, LLO BiANOBIAAE 3a
peanisauito nporpamm Medi-Cal), 3 akum
Bu He noropxxyetecs.

Ckapra moxe rnogaBaTtnca 3 6yab-aKunx
MUTaHb, ki Bac He 3a40BONLHAIOTL ab0 3
AKMMU Bn He 3rigHi, ki He oxXontTbCsA
anenduieo abo po3rnsaoM Ha

piBHI WTaTy. BoHa npusHadeHa ans
npo6seMHNX NUTaHb abo NpmMBoAIB ANS
3a@HEMOKOEHHS, O CTOCYIOTbCS MNnaHy
KepoBaHOl Megn4yHol gonomoru Bawwor
anTnHu abo DHCS, aki He aBngAtoTb
co60to BigMOBY B HagaHHi Nocnyr,
3aTPUMKU B HA[l@HHi MOCNYT, 3MEHLLEHHSA
o6csary nocnyr abo NPUNUHEHHS X
HagaHHA.

Bu MoXeTe TakoXX NogaTn cKkapry Ha
n/saH KepoBaHOI MeanYHOI JOMOMOrU
Bawor guTNHM i3 NpeTeHsieo y 3B’A3KY
3 HagaHHaM Bawin gutnHi noKputmnx
MOC/yr, BK/IIOYaUM AKiCTb MeAUYHOT
[OMOMOrn 1a AOCTYMNHICTb MeANYHOT
OOrMoMornu.

LWo6 MOXHa 6yNo NPOLOBXUTU KOPUCTYBATUCS NOC/yraMu Mig Yac po3rnagy anensuir abo

pPO3rnagy Ha PiBHI WTaTy.

fAkwo Bu He oTpumaeTe NoBiAOMNEHHS, 3aTeniePOHYyNTE A0 ANbAHCY OTPUMYBaYiB MeANYHNX
nocnyr (Health Consumer Alliance, HCA) 3a Homepom Ha cTopiHui 5. Bu moxeTte nogatu
anensauito, HaBiTb AKLLO He OTpuUMyBanu noeigomneHHsa. LLlo6 gisHatucs, 9k nogaTtm anensuito,
NONPOCUTK NPO PO3ra4 Ha piBHI WTaTy abo NnogaTn ckapry, NnpoYmntante peLTy CTOPIHOK.
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Ak oTpumatu gonomory

Ninia gponomMmormn yyacHukam nporpamu Medi-Cal

Jlinia gonomoru ydyacHukam nporpamv Medi-Cal Hagae 6e3KoLWTOBHY NiATPMMKY. [i onepaTopm
MOXYTb CKepyBaTh Bac go Baworo micueBoro npeacraBHuuTea nporpammn Medi-Cal, Baworo
nnaHy KepoBaHol MeAM4YHOoI fonoMory abo iHWKnx pecypciB nporpamu Medi-Cal, wo6 gonomMortu
BignoBicTM Ha Balwui 3anmntaHHsa npo nporpamy Medi-Cal.

« TenedoH: 1-800-541-5555

« OHnaiH: www.dhcs.ca.gov/myMedi-Cal

AnbsiHC oTpuMmyBadiB meaunyHux nocnyr (HCA)

HCA nponoHye 6e3KOLUTOBHY 4OMNOMOry no TenedoHy abo Ha 0COBUCTUX 3yCTpidax ydacHUKaMm
nporpamm Medi-Cal, wo6 BMpilWNTN NPO6aEMN, LLLO CTOCYIOTbCSA 340Pp0B’A. [peacTaBHMKN

HCA TakoX MOXYTb CkepyBaTh Bac 0o 6e3KOLTOBHUX pecypciB, WoO AOMOMOITM BUPILLNTH
IOPUANYHI MUTAHHSA, WO CTOCYIOTbCS HaJaHHS MeanYHOI 4OMOMOT .

« TenedoH: 1-888-804-3536

« OHNanH: healthconsumer.org

BJ1OK 2 f?
. r
fAkwo Bu BBaXxae€Te, WO pilLleHHSA HenpaBu/ibHe 0]

0
A
Akwo Bu BBaxaeTe, Wo BMKoOHaHHA nporpamu Medi-Cal wopao Bawoi gnutnHm (] s
Oy/10 HenpaBoOMIpHO 3ynnMHeHO abo Baly ANTUHY MOMUIKOBO BM3HAMW Takolo,

LLIO He BignoBiga€e Kputepiam y4dacTi y nporpami Medi-Cal:

« [JoTpuMyirTECh IHCTPYKLUIN Yy NOBIAOMIEHHI, WOO6 nogaTtn anenauiio, abo

« 3HanAiTb opraH 3 NMTaHb colianbHOT Agonomorn Balwworo okpyry Ha Be6-caiTi:
dhcs.ca.gov/COL
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ki npaBa ma€e Bawa AoUTUHA Yy NNaHi KepoBaHOI MeANYHOI

pnonomoru Medi-Cal?

I[HbopMmauisa, HaBegeHa HUXYe Ha CTopiHKax 6—11, CTOCYETbCS BCiX CUCTEM KEPOBaHOI MEOUYHOT
pornomorun y nporpami Medi-Cal. BinbLwictb giten, aki 6epyTb yyactb y nporpami Medi-Cal,
OTPUMYIOTb MEAUYHY AOMOMOry Yepes3 niaH KepoBaHol meau4vHoi aonomoru Medi-Cal
(Medi-Cal managed care plan). Llei nnaH npM3HayeHuin ona oTpUMaHHA NOCAyr i3
3a6e3neYeHHs PisNYHOro 340poB’A. ¥ HbOMy TakoX nepenbdayeHi oOMexXeHi Nocnyru i3
3ab6e3neyeHHs NCUXiYHOro 340poB’a Nif HAa3BOK «HecneLuianizoBaHi NoCyru i3 3abesnevyeHHa

hisnyHOro 3gopoB’s».

o iHWKnX cucTem KepoBaHoOI MegnyHoT
JOMNMOMOrn Hasnexartb:

- CneuianisoBaHi nocnyru i3 3a6esne4vyeHHs
ncuxiyHoro 3aopos’sa (Specialty Mental
Health Services) — iHTeHCKBHI nocnyru i3
3a6e3neYeHHs NOBEAiHKOBOro 340pOB’s,
LLIO HAJAIOTbCS 3@ OKPEMMM M/1aHOM
3a6e3neYeHHs NCUXIYHOro 340POB 4.

- OpraHizoBaHa cMcTtemMa AOCTaBKU
npenapariB Medi-Cal (Drug Medi-Cal
Organized Delivery System) — npnsHadeHa

019 NiKyBaHHA HAPKOTUYHOT Ta a/IKOro/1bHOT

3a/1eXHOCTI.

- KepoBaHa cTtomaTonoriyHa gonomora
(Dental Managed Care) — us
cucTeMa NpusHayveHa ass OTPUMMaHHS
CTOMATO/IONYHOT LOMOMOIrM B OKPYyrax
Noc-Anpxenec i CakpameHTo. lNpountante
Tabnuuto 1 Ha cTopiHui 10.

Akwo y Bawoi guTMHU BUHUKNK Npob6nemu 3
OTPUMaHHAM ab0 NPOAOBXEHHAM OTPUMAHHSA
nocayru, BapTiCTb SKOI, Ha Bawy aymky, mMae
NOKPMBATUCS OAHMM i3 BULLE3a3HAYEHNX
naaHiB, NpoynTanTe iHpopmMauito, HaBeaeHy
HXYe. Akwo Bawa agnTrMHa He 6epe yyacTb
y NnaHi, npoyntanTe Npo NAaTHI NOCNyru Ha
cTopiHui 11.

BJ/IOK 3

Ak 3BEPHYTUCS 3a -9
NPOAOBXEHHSAM Ninbr —

y nporpami kepoBaHoI - @

MeauYHOI 4ONMOMOrum

9dKLL0 B MOBiAOM/TIEHHI 3@a3Ha4YeHO, Lo
HagaHHA NOCYrn, AKY BXe OTPUMYE
Bawa antnHa, 6yae npuvnuHeHo, abo

T ob6csar 6yae 3MeHLWeHo, Bu moxeTte

3BEPHYTMCSA 3@ NPOAOBXEHHAM
ninbr (Lo TaKOX Ha3MBaETbCA
«MPOAOBXEHHAM NOC/Yr Ha Nepioa
anensauii» [Aid Paid Pending]) ans
Bawoi anTnHmM Ha Yac posrnagy
anensuir abo po3rngay Ha piBHi wWrarty.

« B noBuHHI nogatn anenauito abo
3BEPHYTUCA 38 PO3rA40M Ha PiBHi
LwTaty nepea TMM, 9K HagaHHSA
nocnyru oyae npunuHeHo abo it
o6car 6yae 3MeHLeEHO.

« CniBpOOITHMKN NNaHy KepoBaHOI
MeaMYHOI AONOMOrv NOBUHHI
Hagatn Bam nnucbmoBe
MOBIAOM/IEHHA LWOHAaNMEHLLe
npotarom 10 kaneHAgapHUX OHIB
nepeg TmMM, 9K BOHW 3arn/iaHytoTb
NPUNUHEHHA HAgaHHA MOCyr
Bawin gntuHi abo 3HN3ATb 06CcAr
TaknX NOCNyr.
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LLlo Bu moxeTte 3pob6uTtH, sikwo Ballin AUTUHI, AKa € yHaCHUKOM NaHy
KepoBaHoOi Meau4Hol gonomoru, 6yno BiaMOBNEeHO B HafjlaHHi MeaU4YHOI
AonomMoru, HagaHHA MeauyHoi gonomoru 6yno BigKknageHo, 06CAr MeguUYHoOI
pgonomMoru 6ysio 3HMXXeHo abo il HagaHHA 6yno NPUNUHEHOo?

MopanTte anensauilo Ao NiaHy KepoBaHOI MeanYHOI gonomMmoru Bawoi guTuHu

Bam noTpi6HO novaTn 3 nogadi anenauii 4O NaHy KepoBaHOI MegnyHol gonomorn. LLo6
3HaKTM Baw nnaH, nepengite Ha Beb-cant www.dhcs.ca.gov/mmchpd. Micna nogadi anensauir
CniBpoOITHNKKX NnaHy Baliol AUTUHW NOBUHHI NepeBipnTn Oyab-aKnii akT BiAMOBU B HaAAHHI
NOCAYrn, 3aTPUMKK B HaJaHHI NOCyru, 3MEHLEHHA 06CAry NOcayrn abo NPUNUHEHHS 1T
HagaHHS, Wo6 nepesipuUTK, Yn 3rigHi BoHM 3 Bamun. Bam noTpi6HO nogaTth anensauito nepeq tmm,

K NMOMPOCUTUN MPOBECTM PO3I/IAM4 Ha PIBHI LWITATY.

Micna Toro, sk Bawa gntnHa oTprMae NMCbMOBE MOBIAOM/IEHHS NPO BXUTTA 3ax04iB Big

T NaHy KepoBaHOT MegnyHol gonomoru, Bu MmoxeTte nogaTtn anensuito. Bu Takox moxeTte

nogartu anensauito, AKWo He OTPUMYBAsN MOBIAOM/IEHHSA MPO BXUTTA 3ax04iB.

Y Bac € 60 kaneHaapHUX OHIB Mic/1a OTPMMaHHA MOBIAOM/IEHHS MPO BXUTTA 3aX0iB Ha
nogavy anensuii 4o naHy KepoBaHO! MeanyHol gonomMoru. Bu moxeTte nogaTtn anenauito
[0 njaHy B NMCbMOBIN hopmi, No TeniepoHy abo oHNnanH. KoHTakTHi HoMepu TeniehoHis Bu

MOXeTe 3HanTK y Tabnuui 1 Ha cTtopiHui 10.

AKLWO B NOBIAOMAEHHI NPO BXUTTA 3aX0A4iB 3a3HAYEHO, WO HaJaHHSA MOCNyr, aKi BXe
oTpumye Balla anTtuHa, 6yae 3ynmHeHo abo ix ob6car Oyae 3MeHLWweHo, Bu Takox MoxeTe
nonpocuTy, Wwo6 Bawa guTtnHa npogoBXXyBana oTpuMyBaTth NOCAYru Nig yac anenauil.
Lle Ha3mBaeTbCs NnpoaoBXeHHAM ninbr (continuation of benefits). LLIo6 gisHaTtucs,

SIK MONPOCUTK NPO Le, NpoynTanTe 6n0oK 3 Ha CTOpIHLUI 6.

NnaH KepoBaHOIl Mean4HoI gornomMoruy Batwor
OVTVHW MOBUHEH MIATBEPAUTU OTPUMAHHS
anenauii npotarom 5 kanengapHux gHiB
nicns Toro, 9k HUM 6yae oTpuMaHa anenauis.
NpeactaBHUKM NNaHy TaKoXX MOBUHHI
nosigomutn Bac iM’s, Homep TenedoHy

Ta agpecy ocobu 3 ymcna cniBpobiTHUKIB
naaHy, ska MoXe nosigoMmntn Bam GinbLue
iHdbopMaUil Npo anensauito Ta 1l ctatyc. NnaH
NOBMHEH Hagicnati Bam nncbmMoBe pilleHHS
npotsrom 30 kaneHAapHUX gHIB Nicna nogadi
anenaduii. Lle Ha3nBaeTbCca «NOBIAOMNEHHAM
npo piweHHs» (Notice of Resolution).

AKLo cutyauia Bawoi AnTNHM € HEBIAKMaAHOLo,
i ouikyBaHHa npoTtarom 30 gHiB Npu3Bege

00 noripleHHa 1T ctaHy, Bu moxeTe

NOMNPOCUTU MPO BUHECEHHS MPUCKOPEHOr 0
(NpuwBMAaLweHoro) pieHHa. LLLo6 gisHaTucs,
SK Le 3pobutn, npoymtaiite 650K 4 Ha

Lin CTOPIHL,.

B/1OK 4

MpuckopeHuin
(NnpuwBUALLEHWUIA)
po3rnag anenauii abo
po3rnsa Ha piBHI wTaty

Akwo Bawin gutrHi notpideH
NPUCKOPEHUN (MPULLBUALLEHNI)
po3rnaa anenduii abo po3rnga Ha piBHi
LUTATY, OCKINIbKW XUTTS, 340P0OB’A abo
30aTHICTb 40 XUTTEQIANBbHOCTI Bawuoi
ANTUHI NepebyBac nig 3arpo30to,
3aTeneoHynTe 3a HOMEpPOM:
1-800-743-8525.

Bu moxeTe gisHatucs GinbLue iHpopmauii
npo Te, AK iHILitoBaT NPUCKOPEHY
npouenypy, y Bawomy MociGHuKy
yyacHuka nporpamu (Member Handbook).
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« By MoxeTe B Oyab-aKuin Yac 3B’93aTMCA 3 N1IaHOM KepoBaHOI Mean4yHoT gornoMorn Batwor
ONTUHU, WOoO 3a4aTh NMTaHHA Woao anensauil Bawor gntnHW. KOHTakKTHI HOMepu TenedoHIB
anB. y Tabnuui 1 Ha cTtopiHui 10.

 [lnaH kepoBaHOI MegM4YHOI AoNoMOorn Bawol AUTUHM MOXXE BK/ItoYaT Npouec nig Ha3Bow
«KOMiCisi 3 He3anexHoi megmyHoi ouiHkm» (Independent Medical Review Board). Lle npouec
Oyae po3’aCHeHWN y NOBIAOMIEHHI NPO BXWUTTA 3axofiB, ke oTpumae Bawa gutuHa. 9kwo
njaaH KepoBaHoI MeanyHOoT 4oNoMOorn Bawor AUTUHM MPOMOHYE Lien npouec, BiH MOXe
3aCTOCOBYBATUCA MNICNA 3aBEPLUIEHHA po3rnany anensuil Bawor gutnHu. LLlo6 gisHatuca
Ginblue NPo KOMICIitO 3 HE3aMEeXHOI MeEQUYHOT OLIHKN, 3aTenedoHnyiTe [lenaptaMeHT
KanicpopHii 3 nuTaHb kepoBaHoi megmyHol gonomoru (California Department of Managed
Health Care) 3a Homepowm: 1-888-466-2219 (TDD 1-877-688-9891). A6o, nepenaitb 3a
agpecoto: https://bit.ly/IMRCR.

Monpocitb NpoBecTu Nnpoueaypy po3rnagy NnutaHb y nporpami Medi-Cal Ha piBHi wTaTy

AkLo npouec anensauil Bawor AMTnHM 4o nfiaHy KepoBaHOT MEANYHOI ONOMOrM 3aBEPLUEHO,
ane Bu BCce-0QHO HE NOrogXy€eTeca 3 pilleHHaM nnaHy, Bu MmoxeTe nonpocuTm NpoBecCTr
po3rnapa Ha piBHI WITATY NUTaHHS, WO CTOCYETbCS Bawoi AnTnHu. Bu TakoxX MoXeTe NonpocuTm
NPOBECTM PO3rNa4 Ha PiBHI WTATy Y BUNaaKy, KOMW rnjiaH KepoBaHol MeaAnyHOol 4ONOMOru
Balwol gnTnHM He HagicnaB NoOBIAOMNEHHSA NPO NpaBo Bawol gnTnHu Ha anensauito abo Take
NOBIAOM/IEHHS HE Oy/0 Hadic1aHO NPOTSAroM HaNeXHOro nepioay yacy.

Po3rnag Ha piBHi WTaTy — L& MOX/IMBICTb BUC/TOBUTU CBOKO AOYMKY nepepn cyaaeto, woob
nepernsHyTn pilleHHsA nNaaHy KepoBaHOT MeaAnYHOI 4ONOMOru, 3 SkuM Bu He norogxyertecs.
Cypaos npautoe Ha JenaptameHT KanichopHil 3 nnTaHb couianbHoro o6cnyrosyBaHHsa (California
Department of Social Services), a He Ha nfaH Bawor gUTnHN.,

« B noBMHHI nonpocutn NpoBeCcTn po3rnag Ha piBHi wTtaty npotarom 120 kaneHgapHuX AHIB
nicnga gatm otpuMaHHa Bamu pilleHHA nnaHy KepoBaHOI MeagMyHol 4ONOMOru Woao anensuil
Bawoi antnHn. CnpaBy Balwoi AUTUHM pO3rnsHe HeynepemkeHun cyans. 9Kwo pilleHHs,
LWoao akoro Bu nonpocunm npoBeCTn HeyrnepemkeHnn posrnag, 3ynmHaE HagaHHa
NOCNyru, aky BXe oTpumMye Bawa antuHU, Bn TakoX MoOXeTe NonpoCcuUTy NPOLOBXEHHSA Mifibr
Bawoi antnHu. Mpountante 6noK 3 Ha CTOPIHLI 6.

« By MoxeTe nonpocutn NpoBeCTn po3rnan Ha piBHi LWTaTy no TenegoHy, NowToto,
hakcoM abo oHnanH. 3atenedoHyiite 3a HomepoM 1-800-743-8525. A6o, ckopuctantechb
Be6-cantoM www.cdss.ca.gov/hearing-requests.

« By Ma€eTe npaBo 3anyumntn iHWY 0CcoBy A0 NpeacTaBHMUTBA iHTepeciB Balwlol anTuHM nig,
yac po3rngagy Ha piBHi WTaTty. Bu moxeTte B3ATK i3 COOO0I0 Apyra, poanya, agBokarta abo
6yab-siKy ocoby Ha Baw BuGip. LLLo6 gisHatucs, Sk oTpuMaTn 6€3KOLUTOBHY HOPUANYHY
JONnoMOory, npountanTte po3aisn Ak oTpuMaT gONoMory Ha CTopiHLi 5.

« Bam He noTpi6HO NiaTMTK 3@ PO3rNsA Ha piBHI WTaTy. LI npoueaypa 6e3KOoLLTOBHaA.
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« LLItat Mmae 90 kaneHgapHUX gHIB Nicna gatm BUMorn Bawor AUTMHM WoL4o NpoBeAeHHSA
PO3rNs4y Ha PiBHI WTaTy, Woob NPUUHATL OCTaTO4YHE pilleHHSs. Akwo Bawa antnHa notpedye
OTPUMAHHSA NOCAYr HEramHo, i ovikyBaHHA NpoTarom 90 gHIB Npu3Bene 40 MOripweHHsa i
CcTaHy, Bn moxeTte nonpocuTtn Npo BUHECEHHA MPUCKOPEHOIro (MPULLBUALLEHOO) PilLEHHA.
MpounTtante 610K 4 Ha CTOPIHUI 7.

+ LLlo6 oTpuMaTt gogaTkoBy AOMOMOrY, YMTaTe NOBIAOMIEHHSA Bif NNaHy KepoBaHOI
mMeaunyHol gonomoru Bawoi antnHn. A6o, 3atenedoHymnTe 3a Homepom 1-800-743-8525.
Abo0, ckopuctantecb Beb-cantom www.dhcs.ca.gov/fair-hearing.

3B’AXITbCA 3 OMOYyACMEHOM

OmbyacmeH — ue niognHa, ska npautoe Ha DHCS (areHTcTBO WTaTy 3 BUKOHAHHSA Nporpamu
Medi-Cal). Po60oTa ui€l ntoanHu nonsira€ B Tomy, Wo6 gornomMaraty BaM i BaLlii ANTUHI
npautoBaTth 3 N1aHOM KEPOBAHOMO MeaAnYHOro o6CnyroByBaHHA Balwol AUMTMHU. OMOyacMeH
BMCNYXa€ BalUi 3anuUTaHH4A | JOMOMOXe 3HaWTM Ha HMX BignoBigi. BiH Takox po3rngHe
npo6nemu, NOACHUTb NiNIbFX Ta 3aNpPONOHYE BapiaHTK 4as Bac. Bu moxeTte 3BepHyTMCA 4O
OmbyacmeHa B 6yab-aKuii 4ac. Hanpuknag, Konv Bawa AnTUHM oTpuMana rnoBigoOMIEHHS,
nogana anensuito, nonpocuaa Npo Po3rns4 Ha pPiBHI wWTaTty abo nogana ckapry. OmobyacmeH
npautoe nue gnsa nogen, 3apeecTpoBaHnX y NnaHi KEpoBaHOro MeagnYHoro o6C1yroByBaHHS.

Bu moxeTe 3B’A3atncs 3 oMOyaACMEHOM TaKUM YNHOM:
« TenedoH: 1-888-452-8609
« EnektponHa nowta: MMCDOmbudsmanOffice@dhcs.ca.gov

» He BKa3ynTe nepcoHanbHy MeanyHy iHpopmauito B NOBIAOMIEHHI €NEKTPOHHOI NOLUTHU.

LLIo6 pizHaTmcsa 6inblie npo ombyacmeHa, BigsiganTe Beb-cant www.dhcs.ca.gov/ombudsman.

flkuwo Bam He noao6aeTbc MegnMYHa AonomMora, Ky otpumye Bawua AonTuHa,
nikap a6o nocradasibHUX MeAUYHUX NOCNYT i3 KEPOBaHOI MegnYHoI gornomorun?

MNMopatu ckapry

FAKLLO Nnikap nocraBMBCS 40 Balwor gUTUHM noraHo abo HEBBIUNMBO, a0 AKLLO B He 3a00BOSMEHI
SKICTIO MEANYHOI 4OMNOMOIMM UM HE MOXKETE 3HaTK nikaps, Bu MmoxeTte nogaTtn ckapry wwono Bawor
AantnHU. Ckapra CTocy€eTbCa Oyab-9KNUX PO30IKHOCTEN i3 OyAb-AKMX MUTaHb, LLIO HE OXOM/IOITLCS
anensuieto abo po3rnaaoM Ha piBHI WTaTy. BoHa npuaHaveHa ans BUPILLEHHA NPOG/IEMHUX NNTaHb
ab0 yCyHeHHs niacTaB /19 3aHEMNOKOEHHS, AKi He NPM3BOAATL A0 BiAMOBW Bif HaAaHHS Oyab-aKMUX
nocnyr Bawin gnTuHi, 3aTpUMKK B HaAaHHI TaknUxX NOCYT, 3HMXXEHHS TX 00CAry abo NPUMNUHEHHS 1X
HagaHHA. Bun MoxeTe TakoXX MogaTth CKapry Ha nsaH KepoBaHOI MeauyHOoI 4onoMorn Balwor AnTnHu
3 NpeTeHsI€l0 y 3B’A3Ky 3 HadaHHAM Ballin AnTuHI NOKPUTUX NOCAYT, BKIKOYAOUN AKICTb MeANYHOT
JOMOMOru Ta OCTYMNHICTb MeAnYHOI 4OMNMOMOr .

- Bn moxeTte nogatn ckapry wono Bawol gutnHy B 6yab-akmin Yac. Bu moxeTe nogatu 1i no
TenedoHy, LWASXOM NOBIAOMNEHHS OHMaH abo nowToto. LLIo6 nogaTtn ckapry, 3B’aXiTbCA
i3 MNaHOM KepoBaHOoI MegnyHol gonomorn Bawol gutuHn KoHTakTHI HoMepu TenedoHiB aMB.
y Tabnuui 1 Ha cTopiHui 10.

« [naH KepoBaHOI MeagnyHoI gonoMorn Baluor AUTrHM Yy MMCbMOBIN hopMi Ma€ NigTBepanTn
OTpuMaHHs Baluoi ckaprn npoTtarom 5 kaneHgapHux gHIB Nic/s Toro, K HAM Oyae oTpuMaHa
ckapra. Nig yac uboro Bam noBuHHI NoBIiAOMNUTY iM’A, HOMepP TenehOoHy Ta agpecy 0cobu 3 uncna
CNiBPOOBITHUKIB NNaHy, ska Moxe nosigoMnTy Bam GinbLue iHdopmauil npo ckapry Balwor AutmHu
Ta i cTaTtyc.

« ¥ nnaHy KepoBaHoI Mean4HoT gonomorn Bawor agutuHn € 30 kaneHgapHUx AHiB i3 gatu
nofaHHa Bamu ckapru gnia BUpPILLEHHS NIQHATUX Y Hild NUTaHb.
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Ho koro Bam cnig 3BepTatuca 3 nUTaHHAMU?

TABJINLIA 1
Oornap cucrtem KepoBaHOI MeAUYHOI AOMNOMOrU | KOHTaKTHa iHchopMmauis

KepoBaHa meau4Ha gonomora y nporpami Medi-Cal (Medi-Cal Managed Care, MCMC)

binbwicte giten otpuMye GinblUy YaCTUHY LMX NOCYr Yepes MnaaHn KepoBaHOI MeANYHOol
pgonomorn y nporpami Medi-Cal:
« Mocnyru ana 3a6esneyvyeHHs NoTped hi3nYHOro 340POB’A, Taki AK NPOdiNaKTUYHI
MeaunYHi ornaauv AiTen ta BakumMHauil
« Mocnyru ana 3a6e3nevyeHHs HecneuianisoBaHmMx NOTped NCUXIYHOro 340POB’S, TaKi aK
Tepanis Ta nikapcbki 3acobu
- KoopanHauis HagaHHS MeguMyHol 4ONOMOT M

Akwo Balwa gutrMHa He oTpMMYE Ui nocnyrn abo 3a HaABHOCTI CYMHIBIB 3aTenedoHynTe y
nJaH KepoBaHol MeagnyHol gonomMorun y nporpami Medi-Cal Bawoi gutmHn. Homep tenedoHy
nsaHy BKasaHWin Ha igeHTUdikauiiHin kapTui ydacHWKa nnaHy Balwor gutuHW. Takox BiH
BKa3aHWi Ha BeO-caunTi NnaHy. By TakoX MoxeTe 3HanTu Lein Homep TenedoHy Ha BeO-canTi
www.dhcs.ca.gov/mmchpd. A6o, 3aTenedoHymnTe 3a Homepom 916-449-5000.

CneuianisoBaHi nocnyru i3 3a6esne4vyeHHA NcuxiyHoro sgopos’sa (Specialty Mental
Health Services, SMHS)

Hdesaki aitn, aki noTpebytoTb cnewianizoBaHmMX NOCAYr i3 3a6e3nevYeHHa NCUXiYHOro
300POB’d, TakUX 9K MeanyHa 4oNoMora i3 npMBoy CEPMO3HOr0 NCUXIYHOrO
3axXBOPKOBAHHA, MOXYTb OTPUMATK IX 3a JONOMOrot cuctemm Specialty Mental Health
Services. KoxeH OKpyr Ma€ nnaH 3abe3neyeHHs NCuxiuyHoro 34opoB’s.

fAkwo Bawa gutuHa He oTpUMYE Ui Noc/lyru abo 3a HasgBHOCTI CYMHIBIB 3aTeneoHynTe y
naaH OKpyry i3 3abe3neyeHHsa NCUXiYHOro 340POB’d, y4aCHMKOM AKOoro € Bawa antunHa.
Bu moxeTe gisHaTnca HoMep TenedoHy Ha Be6-caliti www.dhcs.ca.gov/CMHP.

Cucrema opraHisoBaHoi gocTaBku npenaparTiB y nporpami Medi-Cal (Drug Medi-Cal
Organized Delivery System, DMC-ODS)

AiTn, 9KMM NOTPIOHI NOCNYrn y 3B’A3KY i3 3aCTOCYBaAHHAM MCUXOAKTUBHUX PEYHOBUH,

Taki SKi NikyBaHHS HAPKOTUYHOI @60 afikorosibHOT 3a51EXXHOCTI, BK/IKOYHO 3 KOHCY/IbTaLisiMK
Ta iHWKWMKW BUAAMU KiIHIYHOT Tepanii, TaKUMMK aK cTauioHapHe MikyBaHHA HAaPKOTUYHOI abo
aNKOronbHOT 3aN1eXHOCTI B yMOBaxX peabinitauinHoro LeHTpy (3a notpebu), oTpUMyHOTb LitO
MeOMYHYy OONMOMOry Yepes CUCTEMY OpraHi3oBaHol goctaBku npenapartis Drug Medi-Cal.
Ko>XxeH OKpyr Ma€ nnaH i3 opraHizoBaHoi goctaBku npenapartis (DMC-ODS) a6o npautoe
3a cuctemoto Drug Medi-Cal. LLlo6 oTpuMaTtn gogaTtkoBy iHdopmauito npo Drug Medi-Cal,
npounTanTe Tabnuuio 2 Ha CTopiHui 14.

Akwo Bawa antnHa He oTpuMyE Ui nocnyrv abo 3a HasgBHOCTI CYMHIBIB 3aTeniepoHynTe
y nnaH DMC-ODS, yyacHukoM akoro € Bawa antnHa. LLo6 gisHaTnca Homep tenedoHy,
BiABigaviTe Be6-cant www.dhcs.ca.gov/sud-cal.
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Cucrema kepoBaHoi ctomatonoridyHol gonomoru (Dental Managed Care, Dental MC)

Leski gitn, aki xnByTb B okpyrax Jloc-AHgxenec abo CakpaMeHTO, OTPUMYIOTb
CTOMATO/OriYHI MOCYrUn, y TOMY YMUC/Ii NPOXOAATb CTOMATO/OrYHI OrNaam Ta YUCTKK ABidi
Ha pPik Ta OTPUMYIOTb NOC/YrK i3 3a6e3neYeHHs 340POB’A POTOBOT MOPOXHUHU, Yepes
nnaHu Dental Managed Care. [lit1, SKi NpOXMBatOTb Y BCiX iHLLMX OKPYyrax, OTPUMYIOTb
CTOMAaTONOrIYHI NOCYrn Yepes CUCTEMY NNaTHUX ctomatonoriyHux nocnyr (Dental Fee for
Service, Dental FFS). LLlo6 otpumaTtu gogaTtkoBy iHopmadito npo Dental FFS, npountante
Tabnuuo 2 Ha CTopiHUi 14.

Akwo Bu npoxuBaete y Jloc-AHaxeneci abo CakpameHTo i Bawa gntnHa He oTpUMyE Ui
nocnyrun abo 3a HaaBHOCTI CyMHIBIB 3aTenedoHyirte y nnaH Dental MC, y4yaCHMKOM gKOro
€ Bawa gntnHa. Homep tenedoHy nnaHy BKasaHWi Ha igeHTUgIKaLinHI KapTui y4acHUKa
Dental MC Bawoi gutnHu. BiH Takox BkasaHuii Ha Beb-canTi nnaHy Dental MC Bawoi
antnHn. A6o, 3atenedoHymnTe 3a HoMepom 1-800-322-6384. B TaKOX MOXETE 3HANTK
Homep TenedoHy nNnaHy Ha Beb-canTi https://bit.ly/DMC-Contact.

ki npaBa ma€e Bawa gnTNHa y cMcTeMi nnaTtHUX nocnyr
y nporpami Medi-Cal?

HaBepneHa Hvxu4e Ha cTtopiHkax 11-14 iHdopmauia ctocyeTbes nnatHux nocnyr (Fee For Service,
FFS) y nporpami Medi-Cal. eski aitn, aki 6epyTb yyactb y nporpami Medi-Cal, oTpumytoTtb
MeaMYHYy AONOMOry Yepes cuctemMy naaTHux nocnyr. Cucrema naaTHUMX NOCAYr TaKOX Ha3MBAETbCA
«CTaHgapTHo» nporpamoto Medi-Cal. Y cuctemi nnatHMX NOCAyr AiTM OTPUMYIOTb MEAUYHY
ponomory vyepes DHCS (opraH piBHS WTaTy, WO BiANOBIgaE 3a peanisauito nporpamu Medi-Cal).
[MnaH kepoBaHOI MeANYHOI AONOMOTrK He 3any4vaeTbca. Cuctema nnatHux nocnyr (FFS) Bkitovae
nnatHi nocnyru y nporpami Medi-Cal i3 3a6e3ne4yeHHs hisn4HOro 3qopoB’s i obMexeHui Habip
NOCNyr i3 3ab6e3ne4YeHHs NCUXIYHOro 300POB’S, AKMA HA3MBAETLCS «HeCneLjianisoBaHMMM NOCyraMm
i3 3ab6e3ne4YeHHs NCMXiYHOro 300poB’sa» (non-specialty mental health services), cuctemy gocraBku
npenapatiB Drug Medi-Cal gns nikyBaHHS HAPKOTUYHOI | aNKOroNbHOT 3a1eXHOCTI, cuctemy Dental
FFS ona nikyBaHHA 3y6iB Ta cnuctemy Medi-Cal Rx ans 3abe3neyeHHs nikapCbKnmm 3acobamu.
LLlo6 oTpumaTn gogatkoBy iHhopMaLito, npoymTante Tabnuuio 2 Ha cTopiHLi 14.

Ao y Bawol ANTUHU BUHUKAM NPO6EMU 3 OTPMMAHHAM ab0 NPOAOBXEHHAM OTPUMAaHHSA
nocnyrun, BapTiCTb SIKOI, Ha Baly aymky, mae nokpmBaTtn DHCS, npounTanTte iHthopmauito,
HaBeAeHy HxX4e. HaBiTb AKLLo Bala AnTrHa He € y4aCHUKOM MNnaHy KepoBaHOl MeanYHOl
AOMNOMOrn, y BUNagky, Koau in notpibHa MmeguyHa gonomMora is npueogy CEPrNo3HOro NCUXivHOro
3aXBOPIOBAHHS, BOHA MOXE OTpMMaTK TaKy AOMOMOry Yyepes n/aH i3 3a6e3neyeHHs NCUXiyHoro
3p00poB’a Specialty Mental Health Services. LLlo6 oTpuMaTn 6inblue iHopmauii i gisHaTmcs,

KOMY NOTPIOHO TenedoHyBaTn 419 OTPUMaHHS 4OMOMOIM Bif NNaHy OKpyry i3 3abe3nevyeHHsa
NCUXIYHOrO 300POB’A, NpoymnTariTe Tabnuuto 1 Ha ctopiHui 10.

D)HCS Ukrainian 2025 ,O LACare 1314



https://bit.ly/DMC-Contact

LLlo Bam noTpi6HO po6uTH, AKo Bawuin

AUTUHI 6yno BigMOBNEHO B HapaHHiI LS

MeaUYHOI A4ONOMOIrn y CUCTEMI NNATHUX 5k 3BepHYyTUCA 3a - =
MeaAUYHMX NOC/Yr, HAAAHHA MeAUYHOI NPOAOBXEHHAM NiNbry :_@
gonomorun 6yno BigknageHo, obcar nporpami nnatHux nocnyr L—

MeauYHOI AonoMoru 6yno 3HMXEHOo

FKLLIO B NOBIAOM/IEHHI 3a3HaYeHo,
abo ii HagaHHsA 6yN0 NPUNUHEHO?

O HaAdaHHA NOCYyTrn, 9Ky BXXe OTPUMYE

MonpociTe NpoBecTH Nnpoueaypy po3rnsay Balua gutnHa, 6yae npunuHeHo, abo it

nuTaHb y nporpami Medi-Cal Ha piBHi wTtaTy o0csr Oyae 3MeHLLIeHo, B Takox MoxeTe
3BEPHYTUCH 3@ MPOAOBXEHHAM MiNbr

(LLIO TAaKOXX HA3UBAETLCA «NPOLOBXEHHAM
nocnyr Ha nepiog anensauii» [Aid Paid
Pending]) Ha 4yac po3rnagy Ha piBHi WTary.

Po3rnsg Ha piBHi WTaTy — Lle MOX/INBICTb
BUCNOBUTK CBOIO AYMKY nepep cyaaeto, woob
nepernsHytm piweHHs DHCS, 3 akum Bu

He noroaxyerecs. Lle ctocyetbca Bunagkis

BiAAMOBM Y HaAaHHA 6yab-AKNX MOCAYr, + B noBuHHI 3BepHYTUCA 34
BiAKNaAEHHSA HafaHHA TakUx NOCYT, 3HUXKEHHS PO3rIAAOM Ha PiBHI LUTATy NepeA
X 06cAry abo nNpunuHeHHs ix HagaHHsa. Cyans TUM, ik HaA@HHSA nocnyru 6yae
npaLtoe Ha JenaptameHT KanichopHii 3 nuTaHb npunnHeHo abo i o6car Gyne
couianbHOro o6¢yroByBaHHA, a He Ha DHCS. 3MEHLLEHO.

« Micnqa Toro, Ak Bawa AMTMHa oTpMMaEe + CniBpoGitHiKkn DHCS noBuHHI
NOBIAOM/IEHHS MPO BXUTTS 3ax0paiB BiA HagjaTtn BaM nnucbMoBe NOBIOOMIEHHS
DHCS, Bu MoXxeTe NonpocuTi NpoBecTy LLloHaliMeHLWe npoTsirom 10
PO3rNa4 Ha piBHI WTATy. Bu TakoX moxeTte KaneHAapHWX AHIB nepes T,
NONPOCUTU MPOBECTM PO3r/Aa Ha PiBHI SIK BOHW 3an/1aHytoTb NPUMUHEHHSA
LUTaTY, AKLLO HEe OTPUMYBA/N NOBIAOMMEHHSA HafaHHs nocnyr Bawii AUTKH
NPO BXUTTS 3aXOfiB. a00 3HM3ATb OOCAr TaKMUX MOC/YT.

« By noBWHHI nonpocntn NpoBeCTn po3rnag
Ha piBHI WTaTy NnpoTaroM 90 kaneHaapHUX
AOHIB nicnsa gatn oTpuMaHHs BaMn nMcbMOBOo NOBIAOMAEHHS NMPO BXUTTS 3axogis Big DHCS.
CnpaBy Balwuoi gutnHu po3rnsHe HeynepempkeHun cygas. Bu Takox moxeTe B Oyab-aKuii Yac
NONPOCUTN NPOBECTU PO3rNa4 Ha PiBHI WTaTy 6€3 NOBIAOMMEHHS NPO BXUTTA 3axX04iB. AKLLO
PiLLEHHS, WOoAOo 9Koro By nonpocmnmn npoBecty po3rnsag, 3yrnMHAe HagaHHSA NOCnyr, SKy BXe
oTpuMye Balwla gutuHmn, Bun MmoxeTe NonpocuTy NPoAOBXEHHS Mifibr Bawwol ANTuHKW. MNpouuntaiite
610K 5 Ha Uil cTopiHLj.

- B1 MOXeTe nonpocuTn NpoBeCTX PO3r/a4 Ha pPiBHI WTaTy No TenedoHy, NoWTOo, DakcoMm
abo oHNanH. 3aTenedoHynTe 3a Homepom 1-800-743-8525. A6o, ckopucTantecb Beb-
cantom www.cdss.ca.gov/hearing-requests.

« By MaeTe npaBo 3anyuuntn iHWY ocoby A0 npeactaBHMUTBA Balunx iHTepeciB nig Yac
po3rnsay. Bu moxete B3aTK i3 co60t0 gpyra, poanya, ageokarta abo 6yab-sgKy oCo0y Ha
Baw BuGip. LLIo6 oTpnMaTn 6€3KOLUTOBHY IOPUANMYHY OOMNOMOrY, NpovnTtamnte po3ain Ak
oTpMUMATU AOMNOMOrY Ha CTOPiHLUI 5.
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« Bam He noTpi6HO Nnatnt 3a po3rnaa Ha

piBHi WTaTy. LIa npoueaypa 6€3KOoLITOBHA. BJIOK 6

« LLitaT ma€e 90 kaneHaapHUX gHIB Nicna gatm MpuckopeHni - .
BMMOrY Balloi ANTUHM WOA0 NPOBEAEHHS ("P“UJB“FIUJEH““”).
PO3rNAAy Ha piBHI WTaTy, WO6 NPUAHATA posrnsp anensuii a6o
ocTaTo4He pilleHHd. ko Bala aguTMHa po3rnan Ha pIBHI WTaty

noTpebye OTPUMAHHSA NOCAYr HEramHo, i
ouikyBaHHA npoTtarom 90 gHiB npusBege
A0 noripweHHs 1 ctany, Bu moxete
NOMPOCUTU NPO BUHECEHHS MPUCKOPEHOIO
(NpywBKMALeHOro) piweHH4a. MpouunTaiite
610K 6 Ha uin CTopiHL,.

Akwo Bawin gUTHHI NoTpi6eH
NPUCKOPEHUn (NPULLBUALLEHUN)
PO3rna4 Ha PiBHi WTaTy, OCKIiNbKN
XUTTS, 300pOB’s1 abo 34aTHICTb
[0 XUTTeQiaNbHOCTI Bawor
AVTUHI NnepeObyBaE nig 3arpo3o0to,

« LLo6 oTpumaTn goaaTkoBy AOMNOMOrY, 3atenedoHynTe 3a HOMEPOM:
ynTanTe nosigoMIeHHs, Aki Bawa antuHa 1-800-743-8525.

otpumye Big DHCS. A6o, 3atenedoHymnte

3a HomepoM 1-800-743-8525.
Ab60, ckopuctanTecb Be6-CanTom
www.dhcs.ca.gov/fair-hearing.

fkwo Bam He noaob6aeTbca MmeanyHa gonomora, siky otpumye Bawa autuHa,
nikap a6o nocravasibHUX MEAUYHUX NOC/YT Yy CUCTEMi NAaTHUX nocnyr?

MNMopaTtu ckapry

AKLo nikap noctaBmBCS A0 Bawoi gntnHm noraHo abo HEBBIYMBO, ab0 AKLLO B He
3a40BO/IEHI AKICTIO MEANYHOT AOMOMOIrM Y HE MOXETE 3HanTK nikapd, Bu moxeTte nogaTtu
ckapry oo Bawoi autnHu. Ckapra cTocyeTbCs 6yab-gKuUX PO36IKHOCTEN i3 OyAb-gKUX
MUTaHb, LLO He OXOMN/IOKTLCA PO3r/1S40M Ha PiBHI WTaTy. BOHa npn3HayeHa anga BUpPILLEHHS
NPOBAEMHUX NMUTaHb a0 YCYHEHHSA NiACTaB A1 3aHENOKOEHHS, SKi He NPU3BOAATbL 40 BiAMOBU
Bi HagaHHS 6yab-akux nocnyr Bawii gUTKHI, 3aTPUMKKM B HaaHHI TaKUX MOCAYT, 3HUXKEHHS 1X
o6cAry abo NPUNUHEHHS X Ha4aHHS.

« Bn moxeTte nogatu ckapry woao Balwoi AUTMHM 3 NnTaHb, WO CTOCYIOTbCS Nporpam
Drug Medi-Cal, Dental FFS a6o Medi-Cal Rx, y 6yab-sakuin yac. Bu moxeTte nogatu ii no
TenedoHy, WNSXOM NOBIAOMNEHHS OHNanH abo nowToto. LLlo6 nogatu ckapry, 3B’ aXiTbCA
i3 npeacrtaBHukamum nporpam Drug Medi-Cal, Dental FFS a6o Medi-Cal Rx. KOHTaKTHi
HoMepu TenedoHiB AMB. y Tabnuui 2 Ha cTopiHui 14. Npouecy nogaHHA CKapru Woao Takmx
nnatHMx nocnyr y nporpami Medi-Cal, ak nocnyru i3 3a6e3sneyvyeHHs isMYHOro 340poB’a
Ta HecneuianisoBaHi Nocayru i3 3abe3neyvyeHHsa NCUXiYHOro 340PoB’A, He nepeadadeHo.

« DHCS y nucbmoBin hopmi Mae nigTBepamt oTpuMaHHa Bawoi ckapru npotarom 5
KanengapHux OHIiB Nicnsg Toro, gk 6yae oTpmmaHa ckapra. ig yac uboro BaMm noBuHHI
noBiAOMUTU iM’F, HOMep TeneoHy Ta agpecy ocobun 3 ymcna cniBpobiTHMKIB DHCS, gka
MoOXe nosigommtn Bam Ginblue iHhopMauil npo ckapry Bawoi gutnHm Ta i ctaTyc.

« Y DHCS € 30 kaneHgapHuUX gHiB i3 gatm nogaHHs Bamn ckaprv Ha BUPILLEHHA CKaprn
Bawoi antnHm wopo nporpam Dental FFS i Medi-Cal Rx. ng nporpamu Drug Medi-Cal
Ha BUpIWEHHA ckapru Bawoi gntnHn Hagaetbcsa 90 KaneHgapHUX OHIB.
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Ho koro Bam cnig 3BepTatuca 3 nUTaHHAMU?

TABJIULIA 2
Ornap nnaTtHUX NOCAYr | KOHTaKTHAa iHopmauia

Cuctema nnatHux nocnyr y nporpami Medi-Cal (Medi-Cal Fee For Service, Medi-Cal FFS)
Leski gitn, Hanpuknag Aitv, aki nepebyBatoTb Y NPUAOMHUX CiM’ X, OTPUMYIOTb NOCYTrU
i3 3a6e3neyeHHs hisnyHoro 3gopos’a yepes cuctemy Medi-Cal FFS.

Akwo Bawa antnHa He oTpuMyeE Ui nocnyry abo 3a HAasgBHOCTI CYMHIBIB TenedoHymnTe
3a HomepoM TenedoHy 1-800-541-5555 (TDD 1-800-430-7077).

Cucrema goctaBku npenapariB y nporpami Medi-Cal (Drug Medi-Cal, DMC)

AiTn, 9KMM NOTPIOHI NOCNYrn y 3B’A3KY i3 3aCTOCYBaAHHAM MCUXOAKTUBHUX PEYHOBUH,

Taki 9Ki NikyBaHHS HAPKOTUYHOT @00 afkoro/ibHOT 3a/1€XKHOCTI, BK/IKOYHO 3 KOHCY/bTaLisiMn
Ta iHWMMY BUAaMu1 KiHIYHOT Tepanii, TakMMU 9K CTalioHapHe NikyBaHHA HAPKOTUYHOT ab0o
a/IKOroNbHOI 3aNEXHOCTI B yMOBaxX peabinitTauinHoro LeHTpy (3a notpedn), OTPUMYIOTb LIt
MeanyHy gornomory dYepes cuctemy Drug Medi-Cal. KoxxeH okpyr Ma€E nnaH i3 opraHisoBaHol
pocrtaBku npenapartis (DMC-ODS) a6o npautoe 3a cucrtemoto DMC. LLlo6 otpumaTn
popatkoBy iHhopmadito npo DMC-ODS, npouuntante Tabnuuto 1 Ha ctopiHui 10.

Akwo Bawa gMTMHa He OTPUMYE Li NOCyrn abo 3a HaABHOCTI CYMHIBIB 3aTeneoHyiTe
y nporpamy DMC Bawoi antnHun. LLIo6 gisHatucs HoMmep TenedhoHy, BiaBigante Be6-cant
www.dhcs.ca.gov/sud-cal.

MnaTHi ctromaTonorivHi nocnyrm (Dental Fee For Service, Dental FFS)

BinbwicTe giten oTpuMye ctomatonorivyHi nocnyru y nporpami Medi-Cal 3a gonomoroto
cuctemm Dental FFS. Lle Bkntoyae CTOMaToONOriYHi ornagmn i YACTKM ABiYi Ha pik Ta MeanyHi
nocayrun i3 3abesnevyeHHs 300POB’s POTOBOT MOPOXHUHMN.

Akwo Bawa antnHa He oTpuMyeE Ui nocnyru abo 3a HasgBHOCTI CYMHIBIB TenedoHymnTe
3a HoMepoM TenedoHy 1-800-322-6384. LLIo6 gisHaTucs 6inblie, BiaBigante Be6-cant
smilecalifornia.org.

Medi-Cal Rx

Litn oTpuMytoTb anTeuHi nocnyrun y nporpami Medi-Cal 3a gonomoroto cuctemm Medi-Cal
Rx. Lle Bktovae penenTypHi Ta 6e3penenTypHi npenapaTtn asa aMOy1aTtopHUX NaLieHTIB,
NPOAYKLUIiO ANA eHTepPanbHOro XxapyyBaHHS, Taky K XapyyBasibHUIA 30HA Ta MeANYHI
BUTpaTHi MaTepianu.

Akwo Bawa guTMHa He OTPUMYE Li MOCyrn abo 3a HaABHOCTI CYMHIBIB TenegoHynTe
3a HoMepoM TenedoHy 1-800-977-2273. [lisHaniTeca GinbLue: https://bit.ly/3D1rQFV.
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Medi-Cal for Quy‘én Lgi Medi-Cal Cua
Kids & Teens QU)" Vi

Vui long gitr lai!
Théng tin quan trong

dé gidp tré emva
thanh nién dén 21 tuoi
nhan dugc tat ca
sy cham séc ma
ho can

Tré em va thanh thiéu nién cé thé sur dung
nhirng dich vu nao néu ho tham
gia Medi-Cal?

Theo luét California va lién bang, tat ca tré em va thanh thi€u nién dén 21 tudi
ghi danh vao Medi-Cal c6 quyén nhan kiém tra sirc khée dinh ky thudng xuyén va cac dich vu
phong ngtra va chira tri khac can thiét dé duy tri hodc héi phuc stic khoe.

Quyén nay dugc luat lién bang goi la Tam Soat, Chan Doan, va Diéu Tri SGm va Theo Dinh Ky
(Early and Periodic Screening, Diagnostic and Treatment - EPSDT) N6 dam bao rang moi tré em
tham gia Medi-Cal déu nhan dudc su cham soc can thiét dé 16n 1én khde manh nhat cé thé. O
California, EPSDT dugc goi la Medi-Cal for Kids & Teens.

Céc dich vu la mién phi, trir khi tré hoac thanh thiéu nién dugc xac dinh 1 c6 mét khoan Chia sé
Chi phi khi ching dugc xét nhan Medi-Cal.

Medi-Cal for Kids & Teens phai bao tra cac dich vu nay néu can, khéng gigi han:

+ Cac dich vu suic khde thé chat, bao gom cham séc ban dau va tham kham chuyén khoa

+ Dich vu nhan khoa, bao gém kinh deo mat

¢ Dich vu thinh giac

« Kham rang va cac dich vu kem theo

« Cac dich vu cham soc stc khoe tam than va cai nghién ma tly hoac rugu, bao géom ca tri liéu

« Vat ly tri liéu, tri liéu k§ nang, va tri liéu néi-nuét

« Thiét bi va vat tu y t&, chang han nhu xe 1an, bao gom ca thiét bj y t& 1au bén

» Thudc, ca thuéc mua tu do va ké don

* Xét nghiém trong phong thi nghiém, bao gém xét nghiém mau dé ki€ém tra miic do chi va xét
nghiém bénh nhiém trung lay truyén qua dudng tinh duc (STI), va bat ky dich vu cham séc theo
doi can thiét nao

* Dich vu cham soc stc khoe tai nha, bao gom cham séc diéu dudng

« Bénh vién va diéu tri ndi tru

« Cac dich vu stic khde sinh san va tinh duc, chang han nhu tranh thai va cham séc pha thai

e Kham thai

+ Xét nghiém va diéu tri COVID-19

« Diéu phéi cham soc, néu tham gia vao mot chuang trinh quan ly cham séc (managed care)

» Tat ca cac dich vu y té can thiét khac c6 thé dugc bao tra theo Medi-Cal (dugc goi la “cac
dich vu can thiét vé mat y té") theo quyét dinh cta nha cung cap dich vu y té clia quy vi

Néu quy vi can thu nay hoac bat ky tai liéu Medi-Cal nao & dinh dang thay
thé nhu phéng chir I16n hon, dinh dang 4m thanh, CD hoéc chir néi, hay goi
1-833-284-0040.
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Tré em va thanh thiéu nién c6 quyén dugc ho trg mién phi dé dudc cham séc,
chang han nhu:
« Dugc dua dén mién phi dén va vé cudc hen clia quy vi hodc nhan thudc, thiét biy té va
vat tu
« HO6 trg dat lich hen kham bénh
« Gilp tim bac si hodc nha cung cap dich vu cham soc suc khoe

* Dich vu théng dich ngén ngi (quy vi khong can phai mang theo thong dich vién cla riéng
minh dén cuéc hen kham bénh)

“Can thiét vé mat y té” cé nghia la gi?
Dai vai tré em va thanh thi€u nién, can thiét vé mat y té co nghia la cac dich vu can thiét dé
diéu tri, khac phuc, quan ly hodc cai thién bénh tat hodc tinh trang sic khoe.

Bac si hodac nha cung cap dich vu cham séc stic khde cua con quy vi thudng quyét dinh xem
diéu gi do co can thiét vé mat y té hay khong.

M6t s6 dich vu co thé can phé duyét trude. Néu cac dich vu la can thiét vé mat y té cho tré em
hoac thanh thi€u nién dén 21 tudi, sé lugng cac dich vu hodc phuong phap diéu tri khong thé
gidi han. Vi du, mét dlra tré khong thé bi gidi han mot cap kinh mat hai nam mét lan. Néu mét
d(a tré deo kinh nhung gap van dé vé thi luc, chiing cé quyén dugc ké toa kinh méi va deo
kinh mai khi can thiét.

HOP 1

Quyén Igi Medi-Cal cua con quy vi
Tré em va thanh thi€u nién trong Medi-Cal nhan quyén Igi theo mot trong hai

cach sau:

1. Chuong trinh diéu quan y té (Managed care) b&i mét chuong trinh bao hiémy té,
chuang trinh stic khde tam than hoac chuang trinh stc khoe rang miéng, hoac

2. Dich vu thu phi (Fee for service - FFS) bdi California Department of Health Care Services
(DHCS), ca quan Medi-Cal cua Tiéu bang

Tai liéu nay giai thich nhitng viéc can lam néu tré em hoac thanh thiéu nién da tham gia
ma khong nhan dugc dich vu can thiét thong qua chuong trinh quan ly cham séc hoac
dich vu thu phi. N6 giai thich lam thé nao dé:

« Gui dan khang cao

« Yéu cau Diéu Tran Cap Tiéu Bang

» GUi dan khiéu nai
DE dugc trg gilp nhan cac dich vu hodc cho cac cau hoi vé quyén Igi cia quy vi, hay goi
Pudng day Trg giup HGi vién Medi-Cal tai 1-800-541-5555.
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Quy vi nén lam gi néu dich vu
cham séc cua con quy vi bi tu
chéi, tri hoédn, cat giam hodc
dung lai?

Néu dich vu cham soc con quy vi bi tur chéi, tri
hoan, cat giam hoac diing lai va quy vi khong
dong y vai quyét dinh nhu dugc mé ta trong
théng bao bang van ban cda minh, quy vi cé thé
yéu cau xem xét lai va hdy bo quyét dinh do.

Diéu nay 1a dé ho trg con quy vi nhan dugc su
cham sd6c ma chdng céan va c6 quyén nhan dugc.
Con quy vi c6 quyén gui khang cao, yéu cau mot
phién Piéu Tran Cap Tiéu Bang, hodc gui mét don
khiéu nai. Khdng cé hinh phat nao cho viéc thuc
hién bat ky hanh déng nao trong sé nay.

Cho du khang cao, Diéu Tran Cap Tiéu Bang

hoac don khiéu nai clia quy vi c6 thanh céng

hay khéng, bao hiém Medi-Cal cia con quy vi sé
khong két thdc vi quy vi da thuc hién bat ky hanh
dong nao trong so nay.

Cach gui khang cao, yéu cau mot Diéu Tran
Cap Tiéu Bang, hoac guiri mét don khiéu nai
Poc théng bao bang vian ban. Néu mét chuong

trinh quan ly cham séc, DHCS (co quan Medi-Cal
cua Tiéu bang) hodc nha cung cép tu chdi, cat

Khang cao yéu cau chuang trinh ctia con
quy vi xem xét bat ky sy ti choi, tri hoan,
cat giam hoac ngung cung cép dich vu
nao dé tim hiéu xem ho c6 dong y véi
quy vi hay khong.

Piéu Tran Cap Tiéu Bang la co hoi dé
noi trudc tham phan dé xem xét lai quyét
dinh ctia chuong trinh quan ly cham soc
hoac DHCS (co quan Medi-Cal cla Tiéu
bang) clia con quy vi ma quy vi khdng
dong y.

Khiéu nai danh cho bat ky van dé nao
quy vi khong hai long hodc khéng dong
y v&i khang cao hoac biéu Tran Cap Tiéu
Bang khong bao gém. N6 danh cho cac
van dé hoac méi lo ngai véi chuang trinh
quan ly cham sdc ctia con quy vi hoac
DHCS ma khong phai la sy ti chdi, tri
hoan, cat giam hoac ngling cac dich vu.

Quy vi cling cé thé gui khi€u nai dén
chuang trinh cham séc c6 quan ly cia con
minh déi vé&i cac khiéu nai lién quan dén
cac dich vu dudc bao tra ciia con quy vi,
bao gém chat lugng cham séc hoac kha
nang tiép can dich vu cham soc.

giam hoac ngliing cac dich vu danh cho con quy vi, ho phai gui Thong bao Hanh déng bang
van ban (con goi la “Théng bao vé Quyét dinh Bat Igi cho Quyén Igi”) cung véi quyét dinh

cua ho.

Quy vi phai nhan dugc thong bao nay it nhat 10 ngay trudc khi viéc diéu tri hoac dich vu cla
con quy vi bi cat gidam hodc ngung lai. Thong bao giai thich:

+ Tai sao va lam thé nao chuong trinh quan ly cham soc cta con quy vi hoac DHCS dua ra

quyét dinh cdia minh
« Quyén cua con quy Vi

« Cach gUi don khang cdo hodc yéu cau Diéu Tran Cap Tiéu Bang

Néu quy vi khéng dong y véi quyét dinh, diéu quan trong la phai khang céo trudc khi cac
dich vu ngling hoac bi cat giam dé chiing c6 thé tiép tuc trong thai gian khang cao hoac Piéu
Tran C4p Tiéu Bang.

Néu quy vi da khéng nhan dugc théng bao, hay goi s6 clia Lién Minh Siic Khoe Nguai Tiéu
Dung (Health Consumer Alliance - HCA) trén trang 4. Quy vi van cé thé gui don khang co néu
quy vi khéng nhan dugc thong bao. Dé biét cach nép don khang cao, yéu cau Phién diéu tran
cua Tiéu bang hoac nép don khiéu nai, hay doc cac trang con lai.
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Lam thé nao dé dugc giup d&
Puong day Trg giup Hoi vién Medi-Cal
Pudng day Trg gilp HAi vién Medi-Cal cung cdp hd trg mién phi. Ho cé thé két ndi quy vi véi
van phong Medi-Cal tai dia phudng, chuang trinh quan ly cham séc clia quy vi hoac vdi cac
ngudn luc Medi-Cal khac dé gitp tra I8i cac cau hoi cua quy vi vé Medi-Cal.

« Dién thoai: 1-800-541-5555

» Tryuc tuyén: www.dhcs.ca.gov/myMedi-Cal

Lién Minh Sirc Khoe Nguai Tiéu Dung (Health Consumer Alliance - HCA)
HCA cung cép trg giup mién phi qua dién thoai hoac truc ti€p cho nhitng ngudi dang ky Medi-
Cal d€ giai quyét cac van dé sic khode. Ho ciling cé thé két ndi quy vi v8i cac ngudn tai nguyén
mién phi dé€ gilp giai quyét cac van dé phap ly lién quan dén cham séc suc khoe.

« Dién thoai: 1-888-804-3536

« Tryc tuyén: healthconsumer.org

HOP 2 r>
. .. < s A N rfn
Néu quy vi nghi rang mot quyét dinh la sai

NEu quy vi tin rang Medi-Cal cGia con quy vi da bi dirng nham hodc con quyvi C£2>C
bi két luan nham la khong du diéu kién nhan Medi-Cal:

« Thuc hién theo cac hudng dan trén théng bao dé khang céo, hoac

« Tim ¢ quan dich vu nhan sinh quan dia phudng clia quy vi tai dhcs.ca.gov/COL
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Quyeén Igi ciia con quy vi la gi trong chuong trinh cham séc
diéu quan Medi-Cal?

Thong tin sau day & trang 5-8 ap dung cho tat ca cac hé thong chuang trinh quan ly cham séc
trong Medi-Cal. Hau hét tré em ghi danh vao Medi-Cal déu dugc cham soc thong qua mot
Chuong trinh quan ly cham séc Medi-Cal. Chuong trinh nay danh cho cac dich vu stc khoe thé
chat. N6 cling danh cho cac dich vu siic khoe tam than han ché dugc goi la “cac dich vu siic khoe
tam than khong chuyén khoa".

Cac hé thong quan ly cham séc khac bao gom:
+ Dich Vu Sitrc Khée Tam Than Chuyén Khoa cho cac dich vu siic khée hanh vi chuyén sau
thong qua moét chuang trinh sic khde tam than riéng biét.
+ Hé Théng Phan Phéi Thuéc Cé Té Chirc Medi-Cal dé diéu tri nghién ma tay va rugu.
+ Quan ly cham séc Nha Khoa dé dugc cham sdc nha khoa & cac quan Los Angeles va
Sacramento. Doc Bang 1 tai trang 8.

NEu con quy vi gap kho khan trong viéc nhan hoac duy tri mét dich vu ma quy vi cho rang mét
trong nhitng chuong trinh & trén sé chi tra, hay doc phan bén dudi. Néu con quy vi khéng nam
trong chuang trinh, hay doc vé dich vu thu phi tai trang 9.

Quy vi c6 thé lam gi néu viéc cham séc cho con quy vi trong chuong trinh quan ly cham
séc bi tir chéi, tri hoan, cat giam hoac dirng lai?

GUi don khang cao véi chuang trinh quan ly cham séc cua con quy vi

Quy vi phai bat dau bang cach gui don khang cao vaGi chuong trinh quan ly cham séc.

Dé tim chuong trinh cla quy vi, hdy truy cdp www.dhcs.ca.gov/mmchpd. Khang céo yéu cau
chuong trinh cta con quy vi xem xét bat ky sy

tu chdi, tri hoan, cat giam hodc ngung cung e
cap dich vu nao dé tim hi€u xem ho cé déng Lém thé nao d& vau cau mét Tq
y V@i quy vi hay khéng. Quy vi phai gui don tiéb tuc huan I)c,ii ich tron. il
khang céo trudc khi quy vi c6 thé yéu cdu mot hp \a trinh 99 IV cha 9 . - @
phién Diéu Tran Cap Tiéu Bang. chuadng trinh quan ly cham soc  t—
« Sau khi con quy vi nhan dugc Thong bao
Hanh dong bang van ban ti chuong trinh
uan ly cham sdc cia minh, quy vi cé thé all y =t -p tHC Uong
gfri dd);m khang c4o. Quy vi cf?ng);/ c6 thé gui I‘-?f, ich (con dugc goi la "Trg Cap Khi Cha Xu
don khang cao néu quy vi da khéng nhan Ly") cho con quy vi trong qua trinh khang céo
dugc Théng bao Hanh déng. hoac Biéu Tran Cap Tiéu Bang.
« Quy vi phai khang cao hoac yéu cau mot
Diéu Tran Cap Tiéu Bang trudc khi dich
vu dung lai hodc bi cat giam.

Néu thong bao noi rang mét dich vu ma con
quy vi da nhan dugc sé ngling hoac bi cat
giam, quy vi c6 thé yéu cau tiép tuc huéng

 Quy vi ¢6 60 ngay sau khi quy vi nhan dugc
Théng bao Hanh déng dé gui dan khang
cado vdi chuang trinh quan ly cham séc. Quy

vi c6 thé guii dan khang cao véi chuong « Chuadng trinh quan ly cham séc phai
trinh bang van ban, qua dién thoai hoac thong bao bang van ban cho quy vi it
truc tuyén. Quy vi cé thé tim s6 lién lac nhat 10 ngay trudc khi ho du dinh nguing
trong Bang 1 tai trang 8. hoac cat giam dich vu ctia con quy vi.

JHCS %
D’H Vietnamese 2025 ,Q HLE{\HHC?P‘AeN


http://www.dhcs.ca.gov/mmchpd

+ Néu Théng bao Hanh déng néi rang mot

dich vu ma con quy vi da st dung sé ngiing HOP 4
hoac bi cat giam, quy vi cling c6 thé yéu cau Khang cao cap téc (nhanh hon)
con quy vi tiép tuc si dung dich vu doé trong hoac Diéu Tran Cap Tiéu Bang

thai gian khang cao. bDiéu nay goi la tiép tuc
huéng lgi ich. DE biét cach yéu cau diéu
nay, hay doc Hop 3 & trang trudc.

Néu con quy vi can mot khang céo
cap téc (nhanh haon) hoac Diéu Tran
Cap Ti€u Bang vi tinh mang, siic khoe

 Chuadng trinh quan ly cham sdc clia con hoac kha nang hoat dong clia con
quy vi phai thong bao da nhan dugc kh:émg quy vi dang gap nguy hiém, hay goi
cado bang van ban trong vong 5 ngay ké tu 1-800-743-8525.
ngay ho nhan dugc khang cao. Chuaong trinh o, i . B
cing phai cho quy vi biét tén, s6 dién thoai Quy vi co thé doc theém trong S6 tay HOI
va dia chi cia ngudi trong chuong trinh ma vién vé cach yéu cau mot quy trinh cap toc.

c6 thé cho quy vi biét thém vé khang cao

va tinh trang cta né. Chuang trinh phai gui cho quy vi mét quyét dinh bang van ban trong
vong 30 ngay ké tir khi c6 yéu cau khang cdo. DPay goi la Thédng bao Giai quyét (Notice of
Resolution).

« Néu truang hgap clia con quy vi la khan cap va viéc chd dgi 30 ngay sé khién tinh trang clia
chdng tr& nén toi té han, quy vi c6 thé yéu cau quyét dinh cap téc (nhanh hon). D€ biét
cach yéu cau diéu nay, hdy doc Hop 4 trén trang nay.

« Quy vi c6 thé lién hé véi chuong trinh quan ly cham sdc con quy vi néu c6 thac mac vé
khang cdo cla con quy vi bat c IGc nao. DE co sé lién lac, doc Bang 1 tai trang 8.

+ Chuong trinh quan ly cham sdc cia con quy vi c6 thé bao gom mét quy trinh dugce goi la
H6i dong Banh giad Y té Boc lap. Thong bao Hanh dong cua con quy vi sé giai thich quy trinh
nay. Néu chuang trinh quan ly cham soc clia con quy vi cung cap quy trinh nay, thi quy trinh
nay sé dugc thuc hién sau khi quy vi hoan tat don khang cao ctia con minh. D€ tim hiéu thém
vé Hoi dong Banh gia Y té Boc lap, hdy goi cho California Department of Managed Health
Care tai s6 1-888-466-2219 (TDD 1-877-688-9891). Hodc truy cap https://bit.ly/IMRCR.

Yéu cau Piéu Tran Cap Tiéu Bang Medi-Cal

Néu quy trinh khang céo clia chuang trinh quan ly cham sdc da hoan tat va quy vi van khéng
doéng y vai quyét dinh cia chuang trinh, quy vi c6 thé yéu ciu Piéu Tran Cap Tiéu Bang cho
con quy vi. Quy vi cling c6 thé yéu cau biéu Tran Cap Ti€u Bang néu chuaong trinh quan ly
cham séc¢ cua con quy vi khdng gui thong bao vé quyén khang cdo cua con quy vi hoac khong
gui thong bao do trong thdi gian hgp ly.

Diéu Tran Cap Tiéu Bang la co héi dé noi trudc tham phan dé xem xét lai quyét dinh cua
chuong trinh quan ly cham séc ma quy vi khéng déong y. Thadm phan lam viéc cho California
Department of Social Services, khong phai cho chuang trinh ctda con quy vi.

+ Quy vi phai yéu cau mét phién Diéu Tran Cap Tiéu Bang trong vong 120 ngay ké tur ngay
nhan dugc quyét dinh khang cao cta con quy vi bang van ban cua chuong trinh. Mot tham
phan sé duyét xét ho s su vu clia con quy vi. Néu quyét dinh yéu cau diéu tran clia quy vi
dung mét dich vu ma con quy vi da nhan dugc, quy vi cling c6 thé yéu cau tiép tuc hudng
Igi ich cho con quy vi. Poc Bang 3 tai trang 5.

+ Quy vi c6 thé yéu cau mét phién Diéu Tran Cap Tiéu Bang qua dién thoai, thu, fax hodc truc
tuyén. Hoac hay goi s6 1-800-743-8525. Hodc truy cap www.cdss.ca.gov/hearing-requests.
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+ Quy vi c6 quyén mdi moét ngudi dai dién cho minh tai phién Diéu Tran Cap Ti€u Bang clia con
quy vi. Quy vi c6 thé mang theo mét ngu’c‘fi ban, ngudi than, luat su hodc bat c ai quy vi chon.
D€ tim hiéu cach nhan trg gilip phap ly mién phi, hdy doc Lam thé nao dé dugc gilp dé tai
trang 4.

+ Quy vi khéng phai tra tién cho Diéu Tran Cap Tiéu Bang. N6 hoan toan mién phi.

- Tiéu Bang c6 90 ngay sau ngay con quy vi yéu cau tham gia Diéu Tran Cap Tiéu Bang dé dua
ra quyét dinh cudi cung. Néu con quy vi can cac dich vu ngay lap tdc va viéc 90 ngay sé lam
cho tinh trang cua ching t6i té han, quy vi cé thé yéu cau mot quyét dinh cap téc (nhanh
hon). Poc Bang 4 & trén trang 6.

« D€ dugc trg gidp thém, hay doc cac thong bao tir chuong trinh quan ly cham séc clia con
quy vi. Hoac goi s6 1-800-743-8525. Hoac truy cap www.dhcs.ca.gov/fair-hearing.

Lién Hé Thanh Tra:

Thanh tra la nguai lam viéc cho DHCS (co quan Medi-Cal cua Tiéu bang). Céng viéc cta ho la
gilp quy vi va con minh lam viéc vai ké hoach cham soc diéu quan clia con quy vi. Ho sé lang
nghe va gilp tra Ii cac cau hai clia quy vi. Ho cling xem xét cac van dé, giai thich cac Igi ich
va dé xuat cac lya chon vai quy vi. Quy vi c6 thé goi cho Thanh tra bat c( 1Gc nao. Diéu nay bao
goém ca khi con quy vi nhan dugc thong bao, ndp dan khang céo, yéu cau Phién diéu tran cla
Tiéu bang hodc ndp don khiéu nai. Thanh tra chi danh cho nhitng ngugi da dang ky vao mét
chuang trinh cham séc diéu quan.

Quy vi o thé lién hé Thanh tra theo:
» Dién thoai: 1-888-452-8609
« Email: MMCDOmbudsmanOffice@dhcs.ca.gov
» Khong dua thong tin sic khde ca nhan vao email.

Pé tim hiéu thém vé Thanh tra, hay truy cdp www.dhcs.ca.gov/ombudsman.

Diéu gi sé xay ra néu quy vi khéng hai long véi dich vu cham séc, bac si hoac nha cung
cap dich vu cham séc sirc khée cua con quy vi trong chuang trinh quan ly cham sé6c?

GUi don khiéu nai

Néu bac si hanh x{r té bac hodc thd 16 vai con quy vi, hodc quy vi khéng hai long véi chat lugng
cham sdc, hoac quy vi khéng thé tim dugce bac si, quy vi ¢ thé gli don khiéu nai cho con minh.
Khiéu nai danh cho bat ky su bat déng nao vé bat ky diéu gi ma khang céo hodc biéu Tran Cap
Ti€u Bang khong bao gébm. N6 danh cho cac van dé hodc méi quan tdm ma sé khéng tir chéi,
tri hoan, cat giam hodc ngurng bat ky dich vu nao ctia con quy vi. Quy vi cling c6 thé gui khiéu
nai dén chuang trinh cham séc c6 quan ly ciia con minh doéi véi cac khiéu nai lién quan dén cac
dich vu dugc bao tra cla con quy vi, bao gom chat lugng cham séc hoac kha nang ti€p can dich
vu cham séc.

+ Quy vi c6 thé quy vi don khi€u nai cho con minh bat c( lic nao. Quy vi ¢ thé gui qua dién
thoai, hoac bang van ban tryc tuyén hoac qua dudng buu dién. D€ gui khiéu nai, hay lién hé
véi chuang trinh quan ly cham soc cia con quy vi. D€ ¢6 s6 lién lac, doc Bang 1 tai trang 8.

+ Chuaong trinh quan ly cham soc clda con quy vi phai thira nhan khiéu nai bang van ban trong
vong 5 ngay ké tir ngay ho nhan dugc khiéu nai. Chuong trinh cling phai cho quy vi biét tén,
s6 dién thoai va dia chi cia ngudi trong chuong trinh, ngudi c6 thé cho quy vi biét thém vé
khi€u nai va tinh trang cua noé.

« Chuang trinh quan ly cham sdc clia con quy vi c6 30 ngay ké tir ngay quy vi gui khiéu nai dé
giai quyét khiéu nai clia con quy vi.
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Quy vi nén lién hé véi ai khi c6 thac mac?

BANG 1
Tong quan vé hé théng quan ly cham séc va théng tin lién hé

Quan ly cham sé6c Medi-Cal (MCMC)

Hau hét tré em nhan dugc hau hét cac dich vu nay théng qua cac chuong trinh quan ly cham
s6c Medi-Cal:

« Nhu cau stic khde thé chat, chang han nhu kham téng quét dinh ky va tiém phong cho cho tré em

« Nhu cau stic khoe tdm than khéng chuyén khoa, chang han nhu tri liéu va thuéc men

« Diéu ph6i cham soc
Néu con quy vi khéng nhan dugc cac dich vu can thiét hoac cé lo lang, hdy goi chuang trinh
quan ly cham s6c Medi-Cal ciia con quy vi. S6 dién thoai nay c6 trén thé héi vién chuang trinh
clia quy vi. N6 cling c6 trén trang web clia chuong trinh. Quy vi cling ¢6 thé tim thay sé dién
thoai cta ho tai www.dhcs.ca.gov/mmchpd. Hoac goi s6 916-449-5000.

Cac Dich Vu Strc Khée Tam Than Chuyén Khoa (SMHS)

M6t s6 tré em can cac dich vu cham séc stic khde tdm than chuyén khoa, chang han nhu cham
soc cho tinh trang suc khoe tam than nghiém trong, dugc cham séc nay théng qua Dich Vu Stic
Khoe Tam Than Chuyén Khoa. Moi quan cé mét chuang trinh stc khde tam than.

Néu con quy vi khong nhan dugc cac dich vu can thiét hoac ¢é lo lang, hdy goi chuang trinh stic
khoe tdm than cda quan cua con quy vi. Ban cling c6 thé tim thay sé dién thoai clia ho tai
www.dhcs.ca.gov/CMHP.

Hé théng phan phéi cé t6 chirc Medi-Cal vé chat gay nghién (DMC-ODS)

Tré em can cac dich vu cai chat gay nghién nhu ma tly hay rugu, bao gém tu van va cac phuaong
phép diéu tri 1dm sang khac, chang han nhu diéu tri ndi trd cai ma tdy hodc rugu, khi can thiét,
sé nhan dugc dich vu cham soc nay théng qua Hé théng phan phdi c6 té chiic Medi-Cal vé chat
gay nghién. Méi quén c6 chuong trinh DMC-ODS hodc nam trong Drug Medi-Cal. D€ tim hiéu
thém vé Drug Medi-Cal, doc Bang 2 tai trang 11.

Né&u con quy vi khdng nhan dugc cac dich vu can thiét hoac ¢é lo lang, hay goi chuang trinh
DMC-ODS clia con quy vi. Quy vi cé thé tim thay s6 dién thoai tai www.dhcs.ca.gov/sud-cal.

Dental Managed Care (Dental MC)

M6t s6 tré em song & Quan Los Angeles hoac Quan Sacramento nhan dugc cac dich vu nha
khoa, bao gom kham va lam sach rang hai lan mot nam va cham séc siic khoe rang miéng,
thong qua cac chuang trinh Dental Managed Care. Tré em s6ng & tat ca cac quan khac dugc
cham soc nha khoa théng qua Dich vu thu phi Nha khoa (Dental FFS). D€ tim hiéu thém vé
Dental FFS, doc Bang 2 tai trang 11.

Néu quy vi song & Los Angeles hoac Sacramento va con quy vi khong nhan dugc cac dich vu
can thiét hodc co lo lang, hay goi cho chuang trinh Dental MC cua con quy vi. S6 dién thoai c6
trén thé hoi vién chuang trinh Dental MC cua con quy vi. N6 cling ¢6 trén trang web cua chuong
trinh Dental MC cla con quy vi. Hodc goi s6 1-800-322-6384. Ban ciing c6 thé tim thay s6 dién
thoai cia chuong trinh tai https://bit.ly/DMC-Contact.
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Cac quyeén cua con quy vi la gi trong Dich vu thu phi Medi-Cal?

Thong tin sau day & trang 9-11 ap dung cho Dich vu thu phi Medi-Cal (FFS). M6t s6 tré

em dang ky Medi-Cal dugc cham sdc thong qua FFS. FFS con dugc goi la Medi-Cal “thong
thudng”. Tré em trong FFS dugc cham sdc théng qua DHCS (co quan Medi-Cal clia Tiéu bang).
Khéng c6 chuang trinh quan ly cham séc nao lién quan. FFS bao gém Medi-Cal FFS cho cac
dich vu stic khde thé chat va mét nhdm han ché cac dich vu stic khoe tam than dugc goi la
"cac dich vu suic khoe tam than khong chuyén khoa,” Drug Medi-Cal cho cac dich vu diéu tri
nghién rugu va ma tdy, Dental FFS cho cham séc nha khoa va Medi-Cal Rx cung cap thudc. Dé
tim hi€u thém, doc Bang 2 tai trang 11.

Néu con quy vi gap khé khan trong viéc nhan hoac duy tri mot dich vu ma quy vi cho rang
DHCS nén chi tra, hay doc phan bén dudi. Ngay ca khi con quy vi khéng nam trong chuang
trinh quan ly cham soc, néu con quy vi can dugc cham séc vi tinh trang stic khde tam than
nghiém trong, ching sé nhan dugc sy cham soc nay thong qua chuang trinh cham soc suc
khoe Dich Vu Siic Khoe Tam Than Chuyén Khoa. Dé tim hiéu thém va tim nai goi trg gilp tu
chuaong trinh siic khde tam than cla quan, doc Bang 1 tai trang 8.

Quy vi c6 thé lam gi néu viéc cham séc tai P
FFS cha con quy vi bi tir chéi, tri hoan, cat N o _ |§|
giam hoic dirng lai? Lam thg nao de yéu cau —
) ) mot tiép tuc hudng lgi ich =

Yéu cau Piéu Tran Cap Tiéu Bang Medi-Cal trong dich vu thu phi (FFS)

Mot p’hién Piéu Tr‘én Cap Tié’g Bang la co N&u théng bao néi ring mét dich vu ma
hoi dé ndi trudc tham phan dé xem xét lai con quy Vi d3 st dung s& ngling hoac
quyét dinh cia DHCS ma quy vi khong dong y. bi cat giam, quy vi ¢ thé yéu cau tiép
biéu nay ba? gom bat ky suf tu ch0|,A,tr| hoe,m, tuc huéng lgi ich (con dugc goi 1a “Trg
cat giam hoac dung dich vu nao. Tham phan Cap Khi Cha Xt Ly") cho con quy vi trong
lam viéc cho California Department of Social qué trinh Didu Tran Céng Bang Cap Tidu
Services, khéng phai cho DHCS. Bang.

« Sau khi con quy vi nhan dugc Thong bao
Hanh déng tu DHCS, quy vi c6 thé yéu cau
Diéu Tran Cap Ti€éu Bang. Quy vi cling c6 thé
yéu cau Piéu Tran Cap Tiéu Bang néu quy vi

« Quy vi phai yéu cau mét phién biéu
Tran Céng Bang Cap Tiéu Bang trudc
khi dich vu ding lai hoac bj cat giam.

da khéng nhan dugc Thong bao Hanh déng. « DHCS phai théng bao bang van ban

« Quy vi phai yéu cau mot phién Diéu Tran Cap cho quy vi it nhat 10 ngay trudc khi
Ti€u Bang trong vong 90 ngay ké tir ngay ho du dinh ngung hoac cat giam dich
ghi trong Théng bao Hanh déng. M6t tham VU cla con quy Vi.

phan sé duyét xét ho sa sy vu clia con quy

vi. Quy vi cling c6 thé yéu cau biéu Tran Céap
Tiéu Bang bat c luc nao ma khong can Théng bao Hanh dong. Néu quyét dinh yéu cau diéu
tran cla quy vi ding mot dich vu ma con quy vi da nhan dugc, quy vi cling co thé yéu cau tiép
tuc hudng Igi ich cho con quy vi. Poc Bang 5 & trang nay.

+ Quy vi c6 thé yéu cau mét phién Diéu Tran Cap Tiéu Bang qua dién thoai, thu, fax hoac truc
tuyén. Goi s6 1-800-743-8525. Hoac truy cap www.cdss.ca.gov/hearing-requests.

+ Quy vi c6 quyén mdi mét ngudi dai dién cho minh tai budi diéu tran. Quy vi c6 thé mang
theo moét ngudi ban, ngudi than, Iuét; su hodc bat cu ai quy vi chon. Bé nhan trg gilp phap
ly mién phi, hdy doc Lam thé nao dé dudgc giup dé tai trang 4.
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* Quy vi khong phai tra tién cho biéu Tran Cap
Ti€u Bang. N6 hoan toan mién phi. HOP 6

« Tiéu Bang c6 90 ngay sau ngay con quy vi yéu Khang cao cap toc
cau Diéu Tran Cap Tiéu Bang dé dua ra quyét (nhanh haon) hoac biéu o @
dinh cu6i cing. Néu con quy vi can cac dich Tran Cong Bang Cap
vu ngay lap tuc va viéc dai 90 ngay sé lam cho Tieu Bang
tinh trang clia chiing téi té han, quy vi cé thé Né&u con quy vi cdn mét khang cao
yéu cau mét quyét dinh cap toc (nhanh han). cap toc (nhanh hon) hodc Piéu Tran
Boc Bang 6 G trang nay. Céng Bang Cap Tiéu Bang vi tinh

« D& dugc trg gilp thém, hay doc cac thong mang, suc khde hoac kha nang hoat
bao tir DHCS clia con quy vi. Hodc goi s6 dong cta con quy vi dang gap nguy
1-800-743-8525. Hodc truy cap hiém, goi 1-800-743-8525.
www.dhcs.ca.gov/fair-hearing.

Piéu gi sé xay ra néu quy vi khéng hai long véi viéc cham soc, bac si hoac nha cung cap

dich vu cham séc sirc khoe cua con quy vi trong FFS?

Gui don khiéu nai

Né&u bac sT hanh x{r té bac hoac thé 16 vai con quy vi, hodc quy vi khéng hai long véi chat

lugng cham sdc, hodc quy vi khéng thé tim dugc bac si, quy vi c6 thé gui don khiéu nai cho

con minh. Khiéu nai danh cho bat ky su bat déng nao vé bat ky diéu gi ma biéu Tran Cap Tiéu

Bang khong bao gém. N6 danh cho cac van dé hoac méi quan tam ma sé khéng tu chdi, tri

hoan, cat giam hoac ngling bat ky dich vu nao cda con quy vi.

+ Quy vi c6 thé nép don khi€u nai cho con minh vé Drug Medi-Cal, Dental FFS, hoac Medi-Cal
Rx bat clr IGc nao. Quy vi cé thé gli qua dién thoai, hodc bang van ban truc tuyén hoac qua
dudng buu dién. BE gui khiéu nai, lién hé Drug Medi-Cal, Dental FFS, hoac Medi-Cal Rx. Dé
c6 sé lién lac, doc Bang 2 tai trang 11. Khéng c6 quy trinh khiéu nai déi véi Medi-Cal FFS
cho cac dich vu siic khoe thé chat va dich vu stc khde tdm than khéng chuyén khoa.

« DHCS phai théng bao da nhan dugc khié€u nai clia quy vi bang van ban trong vong 5 ngay ké
tu ngay ho nhan dugc khiéu nai. Chuang trinh cling phai cho quy vi biét tén, s6 dién thoai va
dia chi clia ngudi trong DHCS ma c6 thé cho quy vi biét thém vé khiéu nai ctia con quy vi va
tinh trang cua né.

+ DHCS ¢6 30 ngay ké ti ngay quy vi gui khiéu nai dé€ giai quyét khi€u nai cia con quy vi déi
véi Dental FFS va Medi-Cal Rx. Drug Medi-Cal c6 90 ngay ké tur ngay quy vi gui khiéu nai dé
giadi quyét khiéu nai cua con quy vi.
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Quy vi nén lién hé véi ai khi c6 thac mac?

BANG 2
Tong quan vé dich vu thu phi va théng tin lién hé

Dich vu thu phi Medi-Cal (Medi-Cal FFS)

Mot s6 tré em, chang han nhu mot s6 tré em dudc cham soc thay thé (foster care), nhan
dugc cac dich vu stic khoe thé chat théng qua Medi-Cal FFS.

Né&u con quy vi khong nhan dugc cac dich vu nay hoac cé lo lang, hay goi
1-800-541-5555 (TDD 1-800-430-7077).

Dich vu cai nghién Medi-Cal (DMC)

Tré em can cac dich vu cai chat gay nghién nhu ma tdy hoac rugu, bao gém tu van va cac
phuang phap diéu tri Iam sang khac, chang han nhu diéu tri ndi tri cai ma tdy hodc rugu,
khi can thiét, dugc cham séc qua through Drug Medi-Cal. Mdi quén c6 chuang trinh DMC-
ODS hoac nam trong DMC. D€ tim hiéu thém vé DMC-ODS, doc Bang 1 tai trang 8.

Néu con quy vi khong nhan dugc cac dich vu nay hoac cé lo lang, hdy goi chuang trinh
DMC clia con quy vi. D€ tim sé dién thoai, hay truy cdp www.dhcs.ca.gov/sud-cal.

Dich vu thu phi Nha khoa (Dental FFS)
Hau hét tré em nhan dugc cac dich vu nha khoa Medi-Cal thong qua Dental FFS. Diéu nay
bao gém kiém tra va lam sach rang hai lan mét ndm va cham séc stic khde rang miéng.

Néu con quy vi khéng nhan dugc cac dich vu nay hoac cé lo lang, hay goi
1-800-322-6384. D€ tim hiéu thém, truy cap smilecalifornia.org.

Thuéc theo toa Medi-Cal (Medi-Cal Rx)

Tré em nhan cac dich vu nha thuéc Medi-Cal théng qua Medi-Cal Rx. Ching bao gém
thuéc diéu tri ngoai trd theo toa va khong theo toa, cac san pham dinh dudng dudng
ruot nhu 6ng truyén thlc an va vat tu'y té.

Né&u con quy vi khong nhan dugc cac dich vu nay hoac cé lo lang, hay goi
1-800-977-2273. Tim hiéu thém tai https://bit.ly/3D1rQFV.
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