
Member's PPG Name
Responsible Entity

UM Fax Number

Member's PPG 

Main Phone

IF NO SPECIFIC PPG NAME ON ID CARD = Medi-Medi
MEDICARE with another plan and Medi-Cal with L.A. Care

Face Sheet: 877-314-4957

Clinical Review: 213-438-5063

DC Orders: 213-438-5066

866-255-4795

Adventist Health Physician Network 747-287-0119 818-702-0100

Allied Physicians dba Allied Pacific IPA 626-943-6382 626-282-0288

AltaMed Health Network 323-720-5602 866-880-7805

AltaMed Health Services Corporation 323-720-5602 866-880-7805

Angeles IPA 714-947-8782 714-947-8600

Optum Care Network - LA Family Community 

(fka Apple Care Medical Group, St. Francis
714-676-0786 800-460-5051

Optum Care Network - Apple Care Select 

(fka Apple Care Medical Group)
714-676-0786 800-460-5051

Axminster Medical Group 310-303-6983 310-675-5370

Bella Vista IPA 818-444-1209 818-702-0100

Caremore Health Plan 888-426-5087 562-622-2800

Citrus Valley Physician Group 760-477-2951 562-860-8771

Community Family Care 626-521-6144 818-396-1232

Crown City Medical Group 818-960-0613 818-702-0100

El Proyecto Del Barrio 818-444-1209 818-702-0100

Exceptional Care Medical Group

      ALL ER Admits Call: 877-431-2273  Option 2

Face Sheet: 877-314-4957

Clinical Review: 213-438-5063

DC Orders: 213-438-5066

818-461-5000

Family Care Specialists IPA 

      ALL ER Admits Call: 877-431-2273  Option 2

Face Sheet: 877-314-4957

Clinical Review: 213-438-5063

DC Orders: 213-438-5066

818-702-0100

Global Care IPA 818-702-1730 818-702-0100

Health Care LA  IPA 818-702-1722 818-702-0100

OPTUM Health Plan of California, Inc. 

(fka: Healthcare Partners Medical Group)

San Gabriel Valley: 626-254-8215

L.A. Metro: 213-861-5856

South Bay: 310-244-6964

Long Beach: 310-224-6962

San Fernando Valley: 818-827-9811

Orange County: 714-436-4801

310-793-5412

High Desert Medical Group 661-952-3690 661-945-5984

L.A. Care Direct Network 213-438-2203 844-917-7272

L.A. County Dept Health Services -  ALL DHS Locations*

       ALL ER Admits Call: 877-431-2273  Option 2 

Face Sheet: 877-314-4957

Clinical Review: 213-438-5063

DC Orders: 213-438-5066

800-832-6334 Option 1      

Lakeside Medical Group

Burbank/LA: 818-933-0510

San Fernando Valley: 818-933-0538

Glendale: 818-396-3479

San Gabriel Valley: 626-774-2299

213-355-8988

MemorialCare Select Health Plan (fka: Seaside Health Plan)

     ALL ER Admits Call: 877-431-2273  Option 2

Face Sheet: 877-314-4957

Clinical Review: 213-438-5063

DC Orders: 213-438-5066

855-367-7747

OmniCare Medical Group 323-720-5602 866-880-7805

OmniCare Medical Group (AMHN) 323-720-5602 866-880-7805

PIH Health Physicians (fka: Pioneer Provider Network) 562-967-2947 562-789-5401

Pomona  Valley Medical Group

PVHMC: 714-941-5210

All Other Facilities: 714-561-7609

DC Orders: 909-936-3608

909-932-1045

Preferred IPA of California 800-874-2093 800-874-2091

Prospect Medical Group

MCLA: 818-444-1209

Alta: 714-560-7379

Dignity: 714-560-7356

Others: 714-560-7621

818-702-0100

Regal Medical Group

Burbank/LA: 818-933-0510

San Fernando Valley: 818-933-0538

Glendale: 818-396-3479

San Gabriel Valley: 626-774-2299

213-355-8988

Serendib Healthways, Inc

     ALL ER Admits Call: 877-431-2273  Option 2

Face Sheet: 877-314-4957

Clinical Review: 213-438-5063

DC Orders: 213-438-5066

818-461-5000

Sierra Medical Group 213-438-5063 661-945-9411

South Atlantic Medical Group 323-724-5061 323-725-0167

St. Vincents IPA 562-924-1453 562-860-8771 ext. 2001

Superior Choice Medical Group

     ALL ER Admits Call: 877-431-2273  Option 2

Face Sheet: 877-314-4957

Clinical Review: 213-438-5063

DC Orders: 213-438-5066

562-888-1415

For Transportation needs :   DC, Transfer or ongoing needs, please send Physician Certification Statement to 213-438-2201

Hospital UM Related Fax Information 

for all L.A. Care Members

2/10/20226:30 PM Effective - 2/1/2022



Member's PPG Name
Responsible Entity

UM Fax Number

Member's PPG 

Main Phone

L.A. County Department of Health Services
       

ALL ER Admits Call: 877-431-2273  Option 2

Face Sheet: 877-314-4957

Clinical Review: 213-438-5063

DC Order: 213-438-5066

800-832-6334 

Option 1      

DHS-Rancho Los Amigos National Rehabilitation Center (hospital-based)

DHS-San Fernando Health Center 

DHS-Hubert H Humphrey Comprehensive Health Center 

DHS-La Puente Health Center 

DHS-Mid-Valley Comprehensive Health Center 

DHS-Northeast Health Center

DHS-Olive View/UCLA Medical Center (hospital-based) 

DHS-LAC+USC Medical Center (hospital-based) 

DHS-Lake Los Angeles Community Clinic 

DHS-Little Rock Community Clinic 

DHS-Long Beach Comprehensive Health Center 

DHS-Martin Luther King Jr.Outpatient Center

DHS-Wilmington Health Center 

DHS- South Valley Health Center 

DHS-Star Clinic

DHS-Torrance Health Center 

DHS-West Valley Health Center

DHS-High Desert Regional Health Center

DHS-Edward R Roybal Comprehensive Health Center 

Hospital UM Related Fax Information 

for all L.A. Care Members

DHS-East San Gabriel Valley Health Center

DHS-Bellflower Health Center 

DHS-Curtis Tucker Health Center

DHS-East Los Angeles Health Center

DHS-Antelope Valley Health Center 

DHS-El Monte Comprehensive Health Center 

DHS-Glendale Health Center 

DHS-H Claude Hudson Comprehensive Health Center 

DHS-Harbor/UCLA Family Health Center 

DHS-Harbor/UCLA Medical Center (hospital-based)

DHS-Bell Health Center
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