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Member Services: 1.888.839.9909 (TTY 71D

Mental Health/Substance Use
Disorder Services:

24-Hour Nurse Advice Line:

1.877.344.2858 (TTY 711)
1.800.249.3619 (TTY 711)

If you think you have a medical or psychiatric emergency, call 911 or go to the
nearest hospital.

Provider information: Pre-authorization is required for all non-emergency
hospital admissions. Call 1.877.431.2273.
Emergency services rendered by non-contracted providers are reimbursable
by LA. Care Health Plan or its financially delegated entity and do not require
prior authorization.

This card is for identification purposes only and does not constitute proof of eligibility.

Access your personal online account with L.A. Care Connect™: members.lacare.org
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Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
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Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsfo
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ATTENTION: If you need help in your language call 1-888-839-9909 (TTY 711). Aids and services

for people with disabilities, like documents in braille and large print, are also available.
Call 1-888-839-9909 (TTY 711) . These services are free of charge.

32D

ATENCION: si necesita ayuda en su idioma, llame al 1-888-839-9909 (TTY 711). También ofrecemos
asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al 1-888-839-9909 (TTY 711). Estos servicios son gratuitos.
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Asilae cleadll 234 (TTY 711) 1-888-839-9909
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€gTeT ¢ 3R 3MTYh! el HTNT H JErIdT Sl TaThdl & ar 1-888-839-9909
(TTY 711) qTa:”raa?i’rl 3RIFAT aTel ellelt & foIv Fgradr 3 |41, S siof 3R &3
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HEX
CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-839-9909 (TTY 711).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej

muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-839-9909 (TTY 711).
Cov kev pab cuam no yog pab dawb xwb.
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HEE HAGE OISR LB /251X 1-877-287-6290 (TTY 71)~BEFE 2 &V, MT
DERRCLF-DILRE R L 5@75W\%iﬁ#ﬁ)@j§@t&b@ﬂ‘~ EAHHELTVE
7, 1-877-287-6290 (TTY 711) ~BKEFE 723V, 2 HOH— B A TMECHEAE L T

£7,

FE
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LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-888-839-9909 (TTY 711). Liouh lorx jauvlouc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-
pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx 1-888-839-9909 (TTY 711). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.
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BHUMAHWE! Ecnn Bam HyXHa NOMOLLb Ha BalleM POAHOM A3blKe, 3BOHUTE MO HOMepy
1-888-839-9909 (TTY 711). TakKe npefoCTaBAATCA CpeacTBa U ycnyrn agna niogen ¢
OrpaHMyYeHHbIMN BO3MOXXHOCTAMMW, HanprMep AOKYMEHTbI KPYMHbIM WPUGTOM nnm wprndTom
Bbpainnsa. 3soHuTe no Homepy 1-888-839-9909 (TTY 711). Takne ycnyru npefoCcTaBnaAoTCA
6ecnnaTtHo.
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ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-888-839-9909

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-888-839-9909 (TTY 711). Libre ang
mga serbisyong ito.
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Tdsansu: mﬂﬂmmaamsmwmmuamﬂummmamm nsmﬂmﬁwﬁ‘lﬂmummam
1-888-839-9909 (TTY 711) uan:nnu ﬂawsau‘lummmﬂmaauauusmsmo 9 nSuuAAR
AfiANRAT 12 Llanasene q Midudnesusasuay Lanmsmwuwmﬂmanmmummm
nsmﬁmﬁwm"‘lﬂmummaw 1-888-839-9909 (TTY 711) ‘hifiA11danadnsuusnsivand

BRI

YBATA! AKwo Bam noTpibHa Jonomora BaLloo PigHO0 MOBOI, TenepoHyTe Ha HoMep
1-888-839-9909 (TTY 711). Jlioan 3 0OMEXEHUMI MOXKINBOCTAMM TaKOXK MOXKYTb CKOPUCTATACA
[AOMNOMIPKHMMM 3acobamm Ta MoCnyramu, Hanpuknag, oTPUMaT AOKYMEHTU, HaPYKOBaHi
wpwudTtom bpanna Ta Benvkum wpndTtom. TenedpoHywte Ha Homep 1-888-839-9909 (TTY 711).
Lli nocnyru 6e3KoLWTOBHi.

X

CHU Y: Néu quy vi can trg gitip bang ngdn nglt cia minh, vui ldng goi s6 1-888-839-9909
(TTY 711). Ching t6i ciing hé trg va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai
liéu bang chi ndi Braille va chir khé 16n (chit hoa). Vui ldbng goi s6 1-888-839-9909 (TTY 711).
Cac dich vu nay déu mién phi.
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() 1.888.839.9909 | TTY 711 [l lacare.org

LA3654 CH 12/22


http://lacare.org

	Medi-Cal 會員年度指南 | 2023
	目錄
	瞭解您的 Medi-Cal 計劃
	Medi-Cal 續保

	L.A. Care 2023 Medi-Cal 重點福利
	透過 VSP Vision Care 保持您的眼睛健康
	COVID-19 預防 + 護理
	是時候接種您的 流感預防針！
	如何取得L.A. Care 的 Medi-Cal 會員資料
	語言協助




