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derurtrn1  PdCyUYUL,  USUULURNKUUUL €4 SEUNINKER3UL
Se1eunke3NrLLErL, td RE PLMEU 4Urn1 tP ENL FErtl U3U
SE1EUNhE3NALLENL: PUINRU ELL NRTUP NRUNKULUUPCEL U3b:

Lnu Gbghjbu Jupyugpowih Stnuihtt twpiwdbntnipjud wnnpowuyuiwjub
hohuwbnupymiin, npp L.A. Care Health Plan (L.A. Care) wljwl wwl] gnpénn
Awuwpwlwlwb dhwynpmd £, &g wnnnpowljud  pubwdph awwuwmdbp L
wywhnjugpmipini b mpudwugpnud. awhwbquihd, quobwht b wnlunpught
Spwagpbph dhgngny: Qtp Mwpmwyuwiwsd wnanowljud wknkynipiniap (protected
health information, PHI) yywAwwbkip fupunp | dkq Awudwn: L.A. Care-p yyupuwynp
L wpudwnpl) &g wju dSwbnigughpp &Gp hpwyniopdtph b dkp npnpwlh
wuwpuuwuwanpynbbbph dwupht’ uuws dep PHI-0 wywhn] wwhbjne A,
Gbpunyuy” bwhdnplhw dwAwbgh gnpotpuytpuh swangwghpp b Unnnenipjwul
wywAnjugpnipjub ynupunwpnipiud b Awgytnynquijuanipyub wunh (Health
Insurance Portability and Accountability Act, HIPAA) gnpotjuytpwh swanigughpp: Uju
owbngwughpp pwgunpmd B, ph htywtiu Gop dkip oguwgnpénud b Yhunud &kp
PHI-n: Ugh bwl puguwnpnud k, ph npnbp &b &bp hpuynuaptbpp: Cawpuynn E,
np GwAwbquihlt optph tbppn poip jpugnighy Jud wybh fuhun hpuwdnapibp
nukbwp:

I.  Qbtip PHI-u wuduwlwi b gununup k:

L.A. Care-b unwmdnud | atiq anyaujuawgbinng PHI-p, hywbu ophtwy &tip wbmbp,
Untnwunughttngjuyatpp, wbdbwjuba thwunmbpp b httwbuwud mbn Eynipnian,
wnwppbp  wnppbtphg, wpu pYynud”  GwAwbquiht, qubught b wbnujub
gnposwunipnibitiphg, wjlt putthg Abunn, Gpp hpuywunt Gp punbnud, Ygymd bp
b/jud wnudwgpynud Gp LA, Care Spwgph: Ukp dwl utnubnd kp &bp Ynnihg
wpudwnpjwd PHI-p: Pugh npubhg, dtap PHI Eap unwnud wnnngwljub fubundph
Uwwnwlupupbtiphg, hywhuhp Ga® pdholatpp, Yihahludbpp, Shjwanuingitpp,
jwpnpuunphwibpp b wywAnugpnippub wyp ugqdwybpynipinuabtpp
Jud  Jlwpnnibpp: Uklp oquwugnpémid  Gop wyju  wbnbnpniop  &kp
wnnpowlui pjubwdpp Awdwlwupglnt, Awunwwnbng pgpu Awdwp yewpbmne b
wyl pupbpuytne Awdwp, hywbu awl dhq Abn Aunnpruygybne Awdwp: Ukbp
skup Jupnn oquuugnpsty dp dwuhb panfwbnip nydjujbbpp’ npngbne Awdwp,
Rt wpnap Jupny Gap wywAnjugpl) dbg Jud npngt) wyn wyuwAnjugpnipjud
wpdtipp: bppbdt dktp wnbnEynipiniabbp Gop uvnwinud g&p nwuwgh, Epahiuljui
yuwnuakhnput b kgdh dwuhl: Ukbp Jupnn Gip oquwgnpob) wju
wbntiynpymbdtpp’ atiq oqltyny, dhq Ak Awnnppuygytime b &kp Juphpatpp
npngtiint Awdwp, ophbwy” d&tp Gwhupbwpws (kqyny &g Yppwlub oymptph
npwdwnpnud jud gkq waytwp pubwynp pupgiubyuljul swnwynipyniaabkph
dwwnnignud: Uklp oguugnpénid b fhumd Gp wju nbnbinipinbadbp wybybu,
hiywtiu tpdwé b wyju swbnigugpnud: Uklp pkbp oquugnpénd wyju wdyuybpp’
npnobne Audwp, ph wpynap Jupnn Gip wywanjugpl) dkq Jud npngtyp wyn
wwwhnjugnnipjult wpdbpn:



Il. huywybu Gup dbup ywownwwuntd d6p PHI-p

LA. Carep Ghpqwé L dbp PHI-h wuwownwwanmpjul gnpshli: Ukbp qunuih
U wywAng tbp wwhnud dtp dbpiu b wbgyuwy wanwdabph PHI-p' Awdwdwba
opkaph U (hwgnpugpdwd tnpdwbbtph: Uktp oquugnpéond Gup $hghuljui
L EiEyupnowihd Gpwgpuhpbtp, b dtp wadawuqip Juindwynp Yhapyny
Jhpuwwwmpuwunnd wagnud PHI-O oguuwugnpétint b Yhubpne Gpupbpyuy:
PHI-0 wuywAny wwAbknt dh pwbdh dubkphg GO gpuubkbyulotph, ubqubbbph b
thwunwpnpbph ywAwpwabdbph Ynqunuip, Afwdwupghybph b EiEYupnawght
uwppbph  wuwounwwanipnip  qupquiwpwnbpny, b Jhuyd  wbhpudbym
wnbntynipjud  wpudugpmud wadbwuqdhl, npytugh  Juwwpkd  hpkog
wouwnwbpp: bpp wwhwigymd L oopkbpny, dhq Ak wphuwwnnn phqubtu
gnpoéputpdtpp wuwpumuynp Gu anyw b yuwywmuywak hptbg npudwnpus PHI-h
qunuihnpnuip b ykb Jupng nphgbtpht thnpuwaglky PHI-p, pugh opkiipny b wyu
Swimguwqgpny pny; wpynn gphwptphg: Pyybu ywhwbeynd | optiipny” dtbp
Yuntintlugbkup &kq, tpk &kp PHI-h pugpnnnud mbinh nuikbw: Uktp YAEwLtap
wyju Swinigugnphlt b ykbp oguuwugnpoh Yud Yhuh abp wmbnbYnipjnubdkpp, pugh
wju Swingugpmd aupugpjudé gubkphg, Jud twAwbquiht b quobwght
opkapabpht Awdwywwnwupiwd jud Audwdwjlt gep poypuny nipjud:

. Uju Swnuihnipjwt ywhwywudwy gnpédtjuybpwh

dwunigwagph thnthnfunipjniubibpp

LA. Carepn wupuuwynp b Awjuunwphd dow) abpluynidu dkp oguugnpéwd
owbnigugnhit: Uklip hpuyniap nakip gubjugwd wwkh thnjub) gununithnipyud
ywhywidwl  gnpétpubpyh wju  Swimgwghpp:  bwwnwpjuwd  nplb
thnthnfunipini junwpwéyh dbp wdpnng PHI-h Ypw, dbpunjw) thnthnjunipinitthg
wnwy dkp nuitigws PHI-p: Ukbp Yubntuwgbtup &tq wyu thnthnfunipyniatph
dwuhtt nbntuwn pbipehyny, twdwyny Yud dtp Juyph dheongny: “nip
anybwtiu Jupnn bp fubgpl) tnp Swangugph wwwéekin: Skukp dbpplnud dkp
Yninwuuuht myjunkpn:

IV. buywybu Yupnn Gup oqunwgnpét| b Yhub dGp PHI-p

LA. Carepn Auwjwpmd, oquugnpénid b Yhumd L dhq wpudwngpuo
PHI-p' Awdwdwyh opkbph, pniddwd, JGwpdwd b wnnpowlulb  pubwdph
gnpénnnupnibbtph Gwywunwyny, npnop Juwyyws G wjlt dSpwgph Akw, npht
nnip winudwgnyby Gp: Ukp Ynnihg oquugnpédynn b fhuynn PHI-p Ghpunnud b,
uwluilt yh vwAtwbwthwymd AEnbyuny’

Uania, . Lhqn,

«  Cwugh, «  Balnub ywhhb bpwbwjwusd

.« Bulnub wiuwphy, utin,

«  Unwgywd pbuwdp b prdnud, - Ytbnbtipught htpmpynd,
Unnngnipjul wundnipjnid, «  Uknwlwd Ynnibnpngnud b
rouniph wpdtp/Swpnud, - pulmbitp:

«  ruwuw/Ephjuljud

wuwwnlubbnupnid,



PHI-& oqunuuqgnpdtini b Jhubyn dkp mhwywlpué bnuénuljuabpp.
Utiip unynpupwpn oquugnpénid b Yhund Gp PHI-p Anlyuy Yepw.

fnudmd. dkip pnidnud ykéap mpunfugpnd, uvwljuyb dkap Yupnn Gap
oquuwgnpoély b Yhubky PHI-p dbiq fubiwdp, pnidnud b wy, Swnwynipynibitkn
wnwewpyny wnnnowlud jubwdph b wy Swnwnipinadtph
Jwwnwupwph Ak, hywtiu ophbwly’ pdhoyatiph, Ahjwbnubngatiph,
nbwlwd ogunugnpéiwb pdouljuult uwpptiph dwwnmwluwpwpabtph b
wyng Abin, htyutiu twl g oquujup mbntynupmiaatp Awnnpybine
auunuyny:

« Jd@wpnud. dkbp Jupnn Gp oguwgnnpsty b fhuky PHI-0 wnnnpowljul
hutwdph dwwnmwupwpabph, swnwyjnpinuaatph twnwlupupatph
U wyp wywAnjugnpnnibtph b yéwpnnbatph Ak, npytugh dowltip
Jwpdwa Auygbpp b yéwpkap dbq npudwnpud wnnnowljud
ownuwnipiniiph Awdwn:

«  Unnpowljui jutndph gnpéwmnyypabp. dkip Jupnn Gap oquugnpély
U Yhuty PHI-p dbip uqiwpunpiud gnpémabnipyud duunwljatpny
i, wbApwdtpmnipyulb nhypnd, dtiq nhdtjne Awdwp, ophbtwy’
Aupybwmynipjull unnigdwl, npuh puptuydwd, pwdph mbophtdwi,
hutwdph Awdwunpgdwd b opwud gnpéwnnypatph Audwp: Uktp
Jupnn Gop dwl oquugnpéty fud Yhuty PHI-p GwAwbquihl, nuobwiht
U Jupyuopgwliwghlt Spugpbiph Ain” dwubwlygnipjud b spugph
Junwywpdwd ayuwmuyny:

PHI-h ogumwugnpéiwb dh pwith ophtiwl.

— Pdoyhd Yud Apjwbnubinghtt wmbntynipmiabbph npudugpnud® gbp
auwuwnbbpp, Awdwytwpp Jud Awdbh gnudwpp Awunmwnbynt
Rudwp:

— Uwjuonnp fubwdpp Awumwnbint Audwp:

—  9Qtp unwgwd wnnnewlwd putwdph Swnwnipinadtph fud paiddwb
Ruygtipp dowybne b ywpbnt Awdwn:

- 9Qbtp pdoyht Yud Ahyubinuinghtt PHI-h wpudwnpmd dhq prudbynt

Rudwin:

- Qtp unwgwé pubwdph b Swnwympnuabbtph npujh YEpubwpdwb
Rudwin:

- Qbq oqlbym Awdwnp, hiywbu twl kg Yppuwlwd b wnnnenpiin
pupbuybne wmbnbynppadbp b Swnwynpymbdbkp  wmpudwngpn
Gyuunwny, ophawy gwpwpuipunh wku YJhwlyakph nhiogpnd:

- 9kq Atwnwppppny WHwd oqlinn jpwgnighy wnbntynipnuadbph Jud
opwgpbph dwuhtt dbq wbntugdtjm Audwp, ophbwl $hpiubtu
nuupbpwg L.A. Care Chnwdthph wnpynipatph Yeanpnbnud:

- 9Qtq Ahphgubm Auwdwp, np wbgbbp wnnpenpjul Juanbwynp
quwAwnndtbp, quanudabp Jud unnignudatp:

- Npuyh pwpbuydud Spugptp b awppwdbnanipubdbp Wwlybn
Audwp, Obpwunjuy  anybwlwbwging  wyjuibp  ywyupniawlngn
wtintympyubdtph untinémd, oquugnpémd jud YJhunud” Awdwdwly
HIPAA-h:



- Unnnowlwb wmbnbYnipmibbtph onijubtph
At mbinYnipynudbpt nupquyhnpka Jud
wbnunuyhnptil Yhubne b oguuugnpotynt Audwp’ poiddwd,
Ywpdwd b wnnnowlul pubwdph gnpéwnnypibtph auyuwwnwyny:

- Pwppupnpjul,  Juunddwd jud ywpuowAtwd ghwpbpp
Ahnwpunigbnt b puinujud fungny Aknwwy bnbnt Awdwp:

V. PHI-t oguwgnpdtint b Ypubnt wy Ghwawlwutp

Utiq pnyp b upymd ud dhquihg wwAwbeynd L Yhuby &kp PHI-O wyp
tnubwlatpny, unynpupwp h ognun  Awbpmppud, ophtwly Awbpughb
wnnponipjul jud Atnwgnuinipjud Awdwp: Uktp Jupnn kbp oguuugnpdt) jud
Jhuti| akp PHI-p Akwnlywy jpugnighy duyumwyabpny.

LwAwbquihll, nupawiht jud nbnulud optuputpht
Audwuyuunwupuwdbkne Audwp:

Gupwpyybnt Awdwn dh Awgunh, npp unwgl) Gop hpuduwgupumwwa
gnpéwljunipiniihg, ophtwl]’ nunhubdnpymd, ghtdusé mdtp jund
wqquihtt wiymwagnpyjubd gnpswljunippnid, jud nupbught,
awAwbquihtt jud nknujub yinwlub gnpdwljugnienud jund

dwndhd, ophtwy) wghuwwnuwynpitiph infufunnigdwb funphnp

Jud wnnnouwyyuhnipiud Yepuwhudwa gnpswljupnpnil’ optiipny,
nuwnwpuiny Jud Jupyulua Apudwdny jhwgnpjué gnpénnnipiniadtiph
Awdwn:

Unnnouwwhnipjud b Jwpnnt Swnwjnipjnibadtph pwdaha
wuwnwupuwdbn Audw, Epl wyt guauband L nbudl), np dkap
Audwyuunwuppwinmd Gap nupbwhd qunuahnipjub optiupht:

Uynwbpdbph Abmuiyh An juuywé ogimipyub Audwnp:

«  Ynudhgngubph puguwuwlul wapbnmpnuadtpp qEynigtnt Awdwnp:
QuipwywAnid, wntund jud paunwbtud prinpnia gEynigbn
Audwp’ hiywbiu qwAwbgynud ud poy) b npnud optiipny:
Unnnowlwd futwdph Aimnmwgnunnipiniadbph Awdwn:

Onpquih Yud Anuudwdph adhpuuny nipjudt Awpnhdt yunwuuwabnt

L pdouudt palthyh ud puniwd mbopkith A Awdwgnpowygbynt
Rudwn:

Ly wod qubquwnbtph, Aknwpnignipynibdbph, nuunwlwa gnpotph b
hpuywluwb gnpénnnipnibtph Abw:

Npuk dt4h wnnponipjuap jud wijunwagnipjuab uuyuniwgnn nipg
Juwbgp Juapubn jud tdugbkgibne Audwp:



VI. Qbq GG Gwnnpnwlygybip

Utiip Yupnn Gbp oquugnpély PHIp dbig Yud &kp Ynnidhg dpwbwlus wadh
At Aunnppuygybnt Awdwp” Juuws auypuunbbph, Swnwympymbbatph, abp
wnnnpowlulb fubwdph Jwunwlwpwphbt punpbne, qubadnuiabph b §dwpnudabph
Ain: Qtiq A Aunnpruygybhu LA. Care-p Ainbinud £ Yhpwntih opkupatipht, wyy
pYnd” Chinwunuwghdt uyunnnh wwywmwwinipul wlinhb (Telephone Consumer
Protection ACT, TCPA): Uklp Jupnn Glp Awnnpmulgyty dtq Abw awdwlybtph,

wnbnkjuwwnn phpphYyabtph, ppn2ynupdtnh thengny, hywbu dwb AEnbywy, Yepw.

Chnwpunuuquaqbp: 5pt mpudwnnl) tp dhq dbp AinwhunuwAwdwnp
(bbpunyuy, Gph fubwdwup jud Gywiuywd whdp mpudwnpty b hp
AnwpuinuwAiwdwpp), wyy pYnid” dep pegwihdt Ainwipunup Aundwpp, dkbp,
Gbpunyuy dbp dwubwtinnbtpp b juwuqunmakpp’ dtp wandhg, jupong
Lip qubquAwply &hg, Ghipunju) oquuwugnpdting AnwhunwAwdwnph
wyunndwn Awdwpdul Awdwlupg/ jud wpAtunwuba dugll' Audwdwh
Jhpwnbih optbuplbph: Qtp poowiht Atnwiunuh owbtpwwnpp Yupnn k
Jupd qubdt] dnbnn qubagbph Awdwp: agpmd Gap nhdty dep peowha
Rtnwunuh owtipwunnphdt wju mbnkYnipnad vnwbwnt Audwn: ek yhp
gububanwy, np dkq A wyuytiu fuwyEl, wyu jpanpoud Gap wknjuguby
quignnht wyy dwuhlt Yud nhdtp dtg, npubugh gpubgkip atq dkp Uh
quibquhwntip gniguynud:

«  Shpumughbfunnpnugpnipyniabbp: tphwnpudwnpb) bpdkq dkppeowht
Atnwhunuh Awdwpp (bEpwnyuy, Gpb ppbwdwup Jud dywbuyws wadn
npudwnply b hp AnwunuwAudwpp), wyw npnpwh dyyunujakpny,
hiywhuhp G&* Ahgtignudatipp, pruddwl muppbipulatpp, swnwynipnuaatpp
U wywAnjuqth yewpdwd Ahphgnddbkpp jud Awunwnnuditpp, dkbp,
abpunyuy dhip Swubwdng bpp b uygupunndatipp' dip windhg, upong Gbp
dtiq mbipunughdt Aunnpugpnipnutp nquptys Awdwéwgt Yhpunth
opklipliiph: Qtp peowiht Ainwpunuh owytpwwnnpp Yupnn £ qupé qubdk]
dwnbnn Aunnpnugpmipyniadbpn Awdwp: Pagpnud Gop nhdl) dep poowght
Atnwlunuh owbtpwwnphtt wju nbntnpid vnwiwnm Awdwp: Gph
npuk wwhh pbp guajuind nkpunwiht Aunnpougpoipniadbtn unwawy,
futnpmud Gop  Abnll) Awnnpugpnipyand . apquéd  wwyugpubagdwa
ApuwAwbqbbpht, Yuwd ppangpnud Bop wwwwupowbl] «STOP», npubugh
nunuintip Gdwd Aun npugpipnadbn unwdg:



L. thnuwn: Gpbk wnyb) bp dtiq &b By thnunh Auugba (Gepunjuwy, Gph
hubwdwlup jud dpwbwljwé wadp mpudwngply E hp k. thounh
Awughill), wuyyu npnpwiyh vwAtwawthwy aupuunuyatpny, opphawyy” atiq
winudwgpdwl, winudh, twnwupuph b jppuud anuebp, jud
JGupnuiatph Ahpgnudabtp ud Awunwmnuidtp nuqupyty Awdwp, bpb
nnip Awdwdwy bp unwbwy npudp biEyunpnawghtt dewywthng, dkap

atiq k. bwdwly yniqupykbp: Qtp haunbkpbbtnh, Yud ). thnunh, fuad
poowiht Ainwunuh owybkpwwnpp Yupnn £ Jupd qubdh b bwdwyatp
unwbwnt Audwn: Panpnud Gap nhdty dep htnbpatnh, fuad by thouwnh,
Ju poouhtt Aknwipunuh owkpwnnphi wyu nbnEYnipnLad uvnwbwn
Aundwn: Fp Auumuwnnud p b Awdwdwyb Bp, np Gpl oguynud bp ny
qununiugnyuod k). thnunh Awugbhg W/jud Awdwlupgyhg, jud thwbnud
tip &tip k| thnunht peouhtt uwupphg, Yud fhunud bp L. thnunp, fund
Audwlunghyp, Yud peowha Anwiunup, wwyyw Juuwbg Yu, np &ep PHI-O
Jupnn | upnuy Eppopn Yogdp, b goep pignuanud bp adwd quuubgabpn,
L Apudwpymud tp opkapny vwAdwbwsd npul wuounwwbnipniatiphg:
Epb nplt wwhh php gubljuand L. thnuwnny Aunnpnugpnipynuatip
unwbwy, fubmpmud Gap Akl "Unsubscribe” (Uuqugpuiigdwal)
Apwhwbiqbtpht bwdwyh akpplnud, npuykugh punuptp L. thnunny
Awnnpnuygnipynid unwawy:

VIl. Spwynp pnijjwwnyntpint

Gpbk dtip guijubwip oquwgnpdt) fud Yhuby dbp PHI-O wju dwinigugpnid
»09ywé npuk byyunwyny, dkp whwunp L unmwbiudp &Gp gpuynp pogjuny nupiap:
Ophtwl, onjuywAwbdut jud Jutwnph Gwywwwlyng PHI-h oguwugnponudn
Jud Yhunwip wwAhwbemd E gbp gpuynp poyjunynipynibn: ph oqgunugnpétap
Juwd Yhublp Angbpnidwub gpunmidbp, nybwbu dbq Awpuydnp Yihoh
abp pnyunynipnbp: ek dhkq pnyjunynipinit p vmwhu, wyw jupnn Gp
guljugwséd ywhh gpuynp ytnunplbp wyl, b dkbp wylu ykop ogunwgnpoh Yuud
Yhuh &bip PHI-t wyn byquwmwyny uljuwd dbp Awggh dpwljpdul wduwpyhg: Uwluyd,
tipl Jhitp wpntd oguuwgnpsty Yud Yhuby Ghp dtp PHIp' dbp poyjunynipjudp,
Rawnpuynp E, np qupnpuiawbp yEqupyt npbl gnpénnnipinid, npd hppuuawgyb,
L wupwt gbp poyjunynipyud yEqupynudp:

VIIl. Q6p hpwyniupubpp
Tnip npngwih hpwynipbbp nuabp &bp PHI-h Ak Juyguws, b ph hpwbu wib
Jupnn | oquugnpéyty b Yhuyby: Fnp hpuyniop makp.
«  Unwbwy wnnpgnipjub b Guyglkph wipdwbwgpnipyniiibpnh

wuwnkup: Wwpnn bp fubinpl) nkudk] b yuwmekiby aep PHI-p: Ukbp
Jupwdwnptip dkp wnnnonipjud b Auygbph wpdwbwgpnipynubtph
wwwntkip fund wdthnthnudp: bwpng G jhat) npnpwlh wbnbljogemadbp
b wpdwbwgpnupynbbtp, npnbp dkap ytbp Yupng b puguwiwpnty
Awdwdwil opklph, Jud Atwpuynp L, yjupnpuawbp npudwnnby
npnowh nknbynipniattp Awmndy dukpny, dhwywthtpny fud
thongutipny: Ukbp Jupnn Gp npowdhw gnidwp qubdk) &ep PHI-p
wuwwnbkiknt b thnunny niquipy ot Awdwp:



LA Carep h wwind abp pdojwlub  wpdwbwgpnipiniaabph
widpnpowlul yuwwnmbkap: Panpmd Lap nhdly dbp wnnpowlwa jubdwdph
dwwnwljupwphé, bpl guwauand tp mbual), yuwwekaly fud mnnby akp
pdohwlua wpdwawqpnipyniaabpp:

ounpl Whq nnbp wnnnenypjui b Guygkph wipdwiwgpnupynubtpp: Gph
Jupémy tp, np dp PHI-nud upuwy Jui, Yupnn bp pubnply dkq ninnby wyie
Cowpuynp b, npub nbinynupynil hath, npp dtbp pkap Yupnn ¢infuty, oppawy’
pd2yh whunnpnnuip: Uy nhiypmd dkb abiq gpudnp fubntugatiop: Gph
nmphy dh b dbq wbnbynpina wdty, ophtwy’ dap pdhoyp, www dkp
Jutintugbttp &kq, nputiugh fuanpbp tpub iyt wyb:

unplp, np dEp qununith auing Gunmnpnpulyigykbp dkq Gkn: Lwpnn
tip fubnpty, np diq At Aunnily diny uwybbp (ophbwy” wwd fud
gpuutiijulh Anwununy) ud dwdwfatp niqpupykap 4kl wy Awugbng:
Cowpuynp k, np ny ponp fubigpubpubpp Awunwng b, uvwjuyae dkbp
YYuunwnptbp nnowdhwn juanpubpp:

unptp  dhq uvwhiwbwthwlp  ogqumugnpéyny  fud  Yhuynn
wbinklnipynilip: bwnnn Ep ubnply dkq yoquugnpédty jud ;§hubk npngwyh
wnnnowljub nbinEynipinia pniddwl, Jownpdwb fud dkp gnpoéwnnyyputph
Audwp: Cwdwdwyd optiiph’ dhquibhg ;h wwAwbeynd Audwdwyin]by
atp pubnpuapht, b dtbp Jupnn Gbp «ayp» wulk), bpl nu wgqnmd £ &kp
hubwdph, Auygbiph Jewpdwd, Juplnp gnpéwnnypubph Jpu jud yh
Audwuyuwunwuppwind  juinbbbtpht, Juindwlupgbpht, whowlua
gnpowunipjwud, jud hpujuwuwwoyunmuwwt dwpduh juangpubpabkpht, jud
nuwnwud, jud yupyulud Apudwdha:

Umnmwbiwg Gpubg gmgulyp, nu ki YJhuty Gbp akp PHI-p: Uwpnn bp
hutmplp wydt gnigulyp (Awpytwmympinia), npp gniyg b wwghu, pk pubth
wiqud tup Yhuby dbp wnnnowuba wmbnkynipnibp, nud An Gop Yhuby,
L Awyhpf wwwwnp: Uktp wpudwnpbbip gnigulp &Gp jubnpuo
dudwiwjuwiunywseh Audwn: Cwdwdwya opkaph’ dkbp Yupuiwnptap
wnwybjugnuyap Jbg 6) wmwpju gniguy’ uuwsé dbp gpuygnp Auygh
wduwpyhg: Uktp fakpuntap pnnp pugwAwynmdubpn, pugh pubighg,
npnip Juuywsé L pniddwb, Jewpdwd b wnnnouwda  fubwdph
gnpSwnnupibph A, b pwgh npng wyp pugwhwpnnuittphg, ophtwy,
tipp Yhuty Bap mbntynupmian dkq Ak Jud dbp poygjuny nupjwdp: Uktp
Juwtp nwpbiua kY widtwp Audwpunmynipinia, puyg Jupng Gbp
npuwdwpwbwluwd yewp qubdk) npuk Auybjjw) jubagpuaph Audwp:

Unwbwy wju  qunumihnpjub  dSwingwughpp: %nip  Jupnn  bp
qubquAwnt] dkq b jubnpb) wju swanigugnph pnpk wuwwmakap:

Cuwnpl] npul dEYhe dbp wbnibhg Gumbnbu qupn Gudwp: Gpk npub
Ukhht wyt) tp pdoluljud jhugnpughp, Yud nplk dyp dkp ophawljud
hutwdwuyd B, wyw wyn wbdp Jupnn b unwbdil) dip hpuynbpbbpn
b npnpnudabip Yuywgly dp PHI-h dwuphb: Uklp Jupnn Gup ubnpl) dkq
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Audwwywnwupwbnipiub qpuubkiyul’ wyghjting dhes.ca.gov Yuuypp:
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L.A. Care Member Services

1055 West 7th Street, 10th Floor
Los Angeles, CA 90017
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L.A. Care Privacy Officer

L.A. Care Health Plan

1055 West 7th Street, 10th Floor
Los Angeles, CA 90017
Chnwjunu' 1-888.839.9909
TTY/TDD' 711

L] thnuwn' PrivacyOfficer@lacare.org
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