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Call-In #: 1-855-749-4750 Everyone is automatically muted...

Please communicate via the CHAT feature

Access Code: 660 625 404

We will begin promptly at 9:10 A.M.



Agenda

Introduction

Provider Network Management, Engagement and Strategy (Communications)

- Quick introduction to personnel involved with the Private Hospital Directed
Payment Program (PHDP) initiative here at L.A. Care Health Plan (L.A. Care).

Brief overview of materials previously disseminated.

James Alvarez, Program Manager, Enterprise Quality Management
- August 29, 2018 — PHDP Letter

= SFTP accessibility
= PHDP background
= Timeline

3. Error remediation designation
Greg White, Director, Healthcare Analytics

1. Q&A forum



