L.A. Care.
O Medi-Cal

‘gbb&\ uﬁ\.ﬁﬁb\ Qﬂd
L.A. Care Health Plan

il 253 5Ll Je 350 0 Cusl a3V 4xl

....................................................................................................

pad € 5 e Ml (5L a3 5 dan Sl

—

2020 (o



L a8 g L) il

4

W gl sl

Aacla gl ey Ay iy plu 5 liae ] e SUal 4x iy Gol il 55 e Le
1-888-839-9909 »_jleii 4 LA. Care b ciladd 1y auS iy ) )80 4,

3y 3a 3 i ile al aus (sl A8 e 8 (el sl 2 580 Ll (TTY 711)

A 183 Cpl cdas g ARG A e lead Jad ) ey Gl je Al o) Gleas

S dalllae |y Liac ) ile ML)

LAQAJAJ:“.AA
18;'\3)5@2)3@?11%‘@)4&14)@35;)55&m}qba\;%\w\a@\ﬂww

ot Gl 2 580 (i 1-888-839-9909 (TTY 711) o_badi b i€ by 53 i saca
28k e OB

daa i ciledd

()2 S o3l aa yia () gie 4y i 53 g o) A gliae) 31 Sy 31 4S At ) gia
aidn 5,7 5 sl Cele 24 348 (Ka b 5 ) e oalid e i 080 ilens
4 LA. Care glas) Cladd (ada b dla (L) ol 4 da 8o () Gl )3 by Cusl 3 g 5
A8 ilai 1-888-839-9909 (TTY 711) o e

e i 1-888-839-9909 (TTY 711) ouleii 42 LA, Care i) clard |y
8L (e OB (el 28U e e et 2 3 85 e Jabant (sl 55 el aSadia 55,7 5 55 aiei el 24 2 LA, Care
A€ 2 b lacare.org e )G ) a8 Gl 717 ol 4o L jadlSal; cdlib ®




L b gl Ol g

e Free language assistance services are available. You can request interpreting or translation services,
information in your language or in another format, or auxiliary aids and services. Call L.A. Care at
1-888-839-9909 (TTY 711), 24 hours a day, 7 days a week, including holidays. The call is free.

e Los servicios de asistencia de idiomas estan disponibles de forma gratuita. Puede solicitar servicios
de traduccidn e interpretacion, informacion en su idioma o en otro formato, o servicios o dispositivos
auxiliares. Llame a L.A. Care al 1-888-839-9909 (TTY 711), las 24 horas del dia, los 7 dias de la
semana, incluso los dias festivos. La llamada es gratuita.
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e Muaj kev pab txhais lus pub dawb rau koj. Koj tuaj yeem thov kom muab cov ntaub ntawv txhais
ua lus lossis txhais ua ntawv rau koj lossis muab txhais ua Iwm yam lossis muab khoom pab thiab
lwm yam kev pab cuam. Hu rau L.A. Care ntawm tus xov tooj 1-888-839-9909 (TTY 711), tuaj
yeem hu tau txhua txhua 24 teev hauv ib hnub, 7 hnub hauv ib vij thiab suab nrog cov hnub so tib si,
tus xov tooj no hu dawb xwb.
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MIPEOCTABICHUH YCIIYyT YCTHOTO ¥ MMCBMEHHOTO IepeBo/ia, HH(pOpMaIK Ha BallleM SI3bIKE WIH B
apyrom (hopmate, a Tak’Ke BCIIOMOIaTeNIbHBIX CpeACTB U yciyr. 3BoHuTe B L.A. Care no tenedony
1-888-839-9909 (TTY 711). MbI paboTaem KpyIJIOCyTOUHO, O0€3 BHIXOAHBIX U MPa3AHUUHBIX JHEH.
3BOHOK OecTIaTHBIMN.

e Available ang mga libreng serbisyo ng tulong sa wika. Maaari kang humiling ng mga serbisyo ng
pag-interpret o pagsasaling-wika, impormasyon na nasa iyong wika o nasa ibang format, o mga
karagdagang tulong at serbisyo. Tawagan ang L.A. Care sa 1-888-839-9909 (TTY 711), 24 na oras
sa isang araw, 7 araw sa isang linggo, kabilang ang mga holiday. Libre ang tawag.
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e (6 céac dich vu hd trg ngon ngir mién phi danh cho quy vi. Quy vi co thé yéu cau dich vu bién dich
hodc phién dich, thong tin bang ngdn ngit ctia quy vi hodc bang cac dinh dang khac, hay cac dich vu
va thiét bi hd trg ngodn ngir. Xin vui long goi L.A. Care tai 1-888-839-9909 (TTY 711), 24 gio mét
ngdy, 7 ngay mot tuan, ké ca ngay 1&. Cudc goi nay mién phi.
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Civil Rights Coordinator

¢/o Compliance Department

1055 West 7t Street, 10t Floor

Los Angeles, CA 90017

(TTY 711) 6758 1212 (213) 694-1250
civilrightscoordinator@lacare.org :J-
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Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413
1-916-440-7370 (TTY 711 Wl &yl 4l )
CivilRights@dhcs.ca.gov : !
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY 1-800-537-7697)
ocrportal.hhs.gov/ocr/cp/wizard_cp.jsf .S JG
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Anthem Blue Cross -
Blue Shield of California Promise Health Plan -

Kaiser Permanente -

L.A. Care Health Plan -
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L.A. Care Health Plan

1055 West 7t Street, 10" Floor
Los Angeles, CA 90017
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Medi-Cal Program Member Services: 1-888-839-9909 (TTY/TDD 1-866-522-2731)
Name: Mental Health or Substance

: Abuse Services: 1-877-344-2858 (TTY/TDD 1-800-735-2929)
Member ID: Pharmacy Help Desk: 1-844-268-9786

Provider Info: Pre-authorization is required for all non-emergent hospital
admissions. Call 1-877-431-2273. Emergency services rendered by non-contracting
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