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ACCESSING PROVIDER OPPORTUNITY REPORTS/GAPS IN CARE REPORTS 

L.A. Care’s Physician Pay-for-Performance (P4P) Program provides financial rewards for practices 
that provide high quality care for L.A. Care members, and is an opportunity to receive significant 
revenue above capitation. Eligible providers can receive annual incentive payments for 
outstanding performance and improvement on multiple HEDIS measures. 

To Highlight Physician P4P and opportunities for optimizing incentive payment and capitation, 
here is the step by step guide to navigate the L.A. Care provider portal to obtain the Gaps In Care 
reports (GIC) and Provider Opportunity Reports (POR) which you can use for member outreach.  

For more information, please refer to the Physician Pay-for- Performance Program-Program 
Manual, or contact Incentive_Ops@lacare.org. 

 

In web browser type http://www.lacare.org/. 

 

 

 

Click on the Provider Sign In.  

 

 

http://www.lacare.org/
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Sign in using your User Name and Password. 
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Once logged in, visit the “Reports” section. 
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Click on the current year. 
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Click on the current month. 

 

  

 

Click on correct line of business (LOB). 
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Both reports will show (Detailed Report and Summary Report). 
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Detailed summary of the POR: 
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Summary of POR: 
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Highlight the Header and select Filter. Filtering options can be accessed from the Sort & 

Filter command on the Home tab. 
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A drop-down arrow  will appear in the header cell for each column. 

 

1. Click the drop-down arrow for the column you want to filter. 

2. The Filter menu will appear. 

3. Uncheck the box next to Select All to quickly deselect all data. 

4. Check the boxes next to the data you want to filter, then click OK. 

*The data will be filtered, temporarily hiding any content that doesn't match the criteria.* 
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“Non-Compliant” indicates services not performed or data not received; 

 “-“ indicates measure does not apply. 
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After applying a filter, you may want to remove—or clear—it from your worksheet so you'll be 
able to filter content in different ways. 

Clearing can also be accessed from the Sort & Filter command on the Home tab. The filter will be 
cleared from the column. The previously hidden data will be displayed. 
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