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Happy New Year!
The New Year is here – let’s make it a healthy one.
Many people set goals to improve their physical
health. What if we also created goals to improve our
mental or behavioral health?
Mental health refers to how you feel, think and act. It
consists of the way you feel about yourself and your
ability to manage your emotions and handle difficulties.
Good physical health is influenced by your mental
health and your ability to maintain it. It also affects
how you live your day-to-day life and the way you
take care of yourself, perform at work, and get along
with others.

Coverage for mental or behavioral health care
and substance use treatment is included in the
L.A. Care Covered™ member benefits.
If you or a loved one needs mental or behavioral
health care, please visit your primary care
provider (PCP) or contact Beacon Health Options
at 1.877.344.2858, 24 hours a day, 7 days a week,
including holidays. In case of an emergency,
please call 911.

Just like with physical health, mental health can
have many different symptoms. Your doctor can
perform various tests to assess your mental health
and determine if a treatment plan is recommended.

Important Reminder
The 2017 Open Enrollment Period
ends January 31, 2017
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Take Care of Your Heart
This Valentine’s Day
Along with Valentine’s Day, February marks American
Heart Month. It is a great time to commit to a healthy
lifestyle and make small changes that can lead to a
lifetime of heart health. By living a healthy lifestyle,
you can help keep your blood pressure, cholesterol,
and sugar levels normal and lower your risk for heart
disease and heart attack.

Small changes can make a big difference
Schedule a checkup with your doctor. It’s important
to schedule regular checkups even if you think you are
not sick. Partner with your doctor and health care team
to set goals for improving your heart health.

Don’t smoke. Cigarette smoking greatly increases your
risk for heart disease. If you don’t smoke, don’t start.
If you do smoke, quitting will lower your risk for heart
disease. Your doctor can suggest ways to help you quit.
Limit alcohol. Avoid drinking too much alcohol, which
can raise your blood pressure. Men should have no
more than two drinks per day, and women only one.
Have a happy Valentine’s Day and, remember, L.A. Care
Covered™ helps keep you and your family healthy!
If you have questions or need more information,
call us at 1.855.270.2327 (TTY 711).
Source: cdc.gov

Eat healthy. Be sure to eat plenty of fresh fruits and
vegetables and fewer processed foods. Eating foods
low in saturated fats, trans fat, and cholesterol and high
in fiber can help prevent high cholesterol. Limit salt and
sugar in your diet.
Stay active. As little as 30 minutes of moderate
physical activity on most days of the week helps to
protect heart health. Be sure to talk to your doctor
before starting a new exercise program.

Keep Your Plan Working

Language Services for
Clear Communication
Are there times when you have trouble talking
with your doctor because English is not your first
language? If the answer is yes, L.A. Care is here to
help and offers language services at no cost to you,
24 hours a day, 7 days a week.
To ask for an interpreter for health visits, please
call L.A. Care at 1.800.839.9909 (TTY 711).
Be ready to provide the following information:
• Your language and L.A. Care member ID number
• Visit date, time and place
• Doctor’s name, specialty and phone number
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Questions About Your Health?

Get Free Medical Advice,
Day or Night
The Nurse Advice Line is available 24 hours a day, 7 days
a week. Registered nurses will answer your health
questions and help you take care of your family. Get
tips on avoiding the flu, treating the common cold,
and so much more. You can also use the audio library
to learn more about many different health topics. Call
1.800.249.3619 (TTY 711) or chat with a nurse online.
Please visit lacare.org and click on “Member Sign In” to
access the nurse chat function. If you have a medical
emergency and need help right away, dial 911 or go to
your nearest Emergency Room.

What Is the L.A. Care Formulary?
L.A. Care has a list of covered
medicines, called the Formulary or
Drug List. The Formulary is updated
monthly. Medicines on the Formulary
are placed in alphabetical order and
by class or category. Both brand
name and generic medications
are covered by L.A. Care. However,
when available, generic medications
approved by FDA are to be used,
regardless of the availability of the
brand. Generics generally cost less
than brand named medications.
Some Formulary medicines require prior authorization. These
medications are listed on a separate list within the Formulary called
the “Prior Authorization Drug List.” Your pharmacy will let you know if
the medication your doctor prescribed requires a prior authorization.
You can also see if the medication requires it by looking it up on the
Formulary on the L.A. Care website.
Some medications require “Step Therapy” which means that one or
more “prerequisite” first-step medications must be tried first. Certain
medications have “Quantity Restrictions” or limits on use. This is
based on safety and efficacy. Sometimes your doctor may prescribe a
medicine that is not on the Formulary. This means that the medicine
will need to be approved by L.A. Care.
To find out more about the L.A. Care Formulary, procedures,
restrictions and updates, visit our website at lacare.org. Click on For
Members and under Member Services, click on Pharmacy Services.
You can also get a copy of the Formulary in your language, large
print or in audio. For questions about the Formulary, call Member
Services at 1.855.270.2327 (TTY 711).

Prevent Fraud and Protect Your Identity
You could become a victim of medical identity theft if someone gets
your health plan member ID or Social Security number and uses it
to see the doctor, buy prescription drugs or submit fake bills in your
name. Medical identity theft could damage your credit rating and
also harm your health. If false information gets into your medical
records, you may get the wrong treatment.
Here are some tips to protect you from medical identity theft:
• Distrust strangers who offer free or discounted medical services.
• File paperwork and shred what you do not need.
• Keep your insurance and Social Security numbers safe.
• Never share your information with persons who say they are bill
collectors. If they really are, they will already have your information.
• Review your medical bills and statements. Check for items or
services you did not receive. If you see something strange or wrong,
call your health care provider immediately.
If you have questions about your bill or think there is an error, please
call L.A. Care Covered™ Member Services

Did You Know?

You Have the Right
to an Independent
Medical Review
If you receive a final denial from L.A. Care
for services, you have the right to request
an Independent Medical Review (IMR). An
IMR is when a doctor who isn’t part of
L.A. Care reviews your request and denial. You
can find out how to get an IMR and more
information by going to www.lacare.org/
members/member-materials/memberassistance and clicking on “Independent
Medical Review.” To learn more, call
Member Services at 1.855.270.2327.

Preventive Care Is
Free for L.A. Care
Covered™ Members
Did you know that preventive care is
free for all L.A. Care Covered™ members?
Start the New Year right by scheduling an
appointment for your annual check-up
with your PCP. Your loved ones will thank
you for taking care of your health.
Ask your PCP what preventive screenings
and care you need.
L.A. Care Covered™ members can receive
these services at no charge:*
Service
Annual physical
or check-up

Who needs the service

Immunizations
Pap and HPV tests

Ask your PCP
Women ages 21-65

Mammograms

Women ages 50-75

Everyone

Colorectal cancer screening Men & women ages 50-75
Chlamydia screening

Women ages 16-24

*Preventive care is not subject to co-pays or
deductibles; however, co-pays and deductibles may
apply if you receive non-preventive care during your
visit. Non-preventive care includes treatment for
medical conditions.

3

In this issue

Happy New Year!. . . . . . . . . . . . . . . . . .  1
Important Reminder. . . . . . . . . . . . . .  1
Take Care of Your Heart
This Valentine’s Day. . . . . . . . . . . . . . .  2
Language Services. . . . . . . . . . . . . . . .  2
Get Free Medical Advice. . . . . . . . . . . . . 2
What Is the L.A. Care Formulary?. . . .  3

Prevent Fraud and
Protect Your Identity. . . . . . . . . . . . . .  3
You Have the Right to an
Independent Medical Review. . . . . .  3
Preventive Care Is Free for
L.A. Care Covered™ Members. . . . . .  3
L.A. Care Health Plan. . . . . . . . . . . . . .  4

PRSRT STD
U.S. POSTAGE

PAID

About L.A. Care Health Plan
L.A. Care Health Plan (Local Initiative Health Authority of Los Angeles County)
is a public entity and community-accountable health plan serving residents of
Los Angeles County since 1997 through a variety of health coverage programs
including L.A. Care Covered™, L.A. Care Covered Direct™,
Medi-Cal, L.A. Care Cal MediConnect Plan and
PASC-SEIU Homecare Workers Health Care Plan.
L.A. Care is a leader in developing new programs
through innovative partnerships designed to
provide health coverage to vulnerable populations
and to support the safety net. With more than
2 million members, L.A. Care is the nation’s largest
publicly operated health plan.

Important
Phone Numbers
L.A. Care Covered™
1.855.270.2327 (TTY 711)
L.A. Care Compliance Helpline
(to report fraud or abuse) 1.800.400.4889
L.A. Care Language/Interpreter Services
1.888.839.9909 (TTY 711)
L.A. Care Nurse Advice Line
(for non-emergency medical advice)
1.800.249.3619 (TTY 711)
Beacon Health Options
(mental health care) 1.877.344.2858
(TTY 1.800.735.2929)
Stay Well is a member newsletter by L.A. Care for L.A. Care
Covered™ members. To request free interpreting services,
information in your language or in another format, call
L.A. Care at 1.855.270.2327 or TTY 711.
Para solicitar servicios de interpretación gratuitos o
información en su idioma o en otro formato, llame a
L.A. Care al 1.855.270.2327 o al 711 para TTY.

Nondiscrimination and Accessibility Statement
L.A. Care complies with applicable Federal civil rights
laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.
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