
Alzheimer’s in Diverse Communities: 
Insights and Tools for Healthcare

Professionals

Lisa Gaytan Harper, MSW

Director, Education & Outreach, Latino Community

June 10, 2023 LA Care Geriatric Care Conference In Collaboration with 
Alzheimer’s Los Angeles, Hilton San Gabriel, CA 91776



Disclosures
The following CME Planners and CME Faculty do not have any financial relationships with 

ineligible companies in the past 24 months:

• Leilanie Mercurio, L.A. Care PCE Program Manager, CME Planner.

• Jennifer Schlesinger, Alzheimer’s Los Angeles Vice President, Healthcare Services & 

Professional Training, CME Planner.

• Alicia Villegas, Alzheimer’s Los Angeles Director of Healthcare Client Services, CME 

Planner.

• Lisa Gaytan Harper, MSW, Alzheimer’s Los Angeles Director, Education & Outreach, 

Latino Community, CME Faculty.

An ineligible company is any entity whose primary business is producing, marketing, selling, 

re-selling, or distributing healthcare products used by or on patients.

Commercial support was not received for this CME activity.



Learning Objectives:
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Identify
Identify and list three Alzheimer’s tools available for ethnically and 
linguistically diverse communities. 

Specify Specify three culturally appropriate ways to communicate with patients 
who have Alzheimer’s and their families.

Summarize Summarize three ethnically and culturally-specific beliefs within 
communities that relate to Alzheimer’s.



Demographics & Prevalence
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BY 2040 IN CALIFORNIA THE NUMBER OF:

• Women will increase 11%

• Latinos will more than triple

• Black/African Americans will nearly triple

• AAPI will more than double

California Department of Aging. Facts about California’s Elderly. https://aging.ca.gov/Data_and_Reports/Facts_About_ California’s Elderly/
California Department of Aging. Master Plan for Aging. January 2021. https://mpa.aging.ca.gov/ 
California Department of Finance (2017). Press Release. Retrieved from Population Projections (Baseline 2016): http://www. dof.ca.gov/Forecasting/Demographics/Projections
Ross, L, Beld, M, and Yeh, J. (2021). Alzheimer’s Disease and Related Dementias Facts and Figures in California: Current Status and Future Projections. Report prepared for the California 
Department of Public Health, Sacramento, CA at the Institute for Health and Aging, University of California, San Francisco, CA. (156, 147), 22 

NUMBER OF CALIFORNIANS AGE 60+ BY YEAR



Alzheimer’s Association. 2021 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2021;17(3).

Inequities

• 1.5X more likely to have 
Alzheimer’s/dementia

African American/Blacks:

• 2X more likely to have 

Alzheimer’s/dementia

Hispanics/Latinos:

More likely to get diagnosed in the late stage of the disease

Lisa Gaytan Harper                    lgharper@alzla.org

• 34% Asian Americans report discrimination when seeking 

health care



Alzheimer’s Association. 2021 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2021;17(3).

Inequities

• Access fewer formal 
supports 

• Experience higher 
rates of depression

Caregivers report:
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Experiences from the 
Latino Community



Beliefs

Complex Beliefs

Fear

Normal 
Aging

Mental 
Illness

“Faking it”

Lack of 
education
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Alzheimer’s Association. 2021 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2021;



Beliefs

Perceive Discrimination

Latinos report:

• 18% believe discrimination is a 
barrier

• 34% experience discrimination

• 28% of caregivers experience 
discrimination

Lisa Gaytan Harper                    lgharper@alzla.org

Alzheimer’s Association. 2021 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2021;



Primary Concern for Latinos

Receive Quality Care



Practices

Almost 9 out of 10 Hispanics (85%) say it is important 
for Alzheimer’s and dementia care providers to 

understand their ethnic or racial background and 
experiences.
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Alzheimer’s Association. 2021 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2021;



Practices

Culturally Competent/Culturally Sensitive Care:

• Time

• Respect

• Acknowledge
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Alzheimer’s Association. 2021 Alzheimer’s Disease Facts and Figures. Alzheimers Dement 2021;



Practices

Culturally Competent/Culturally Sensitive Care

Examples:

• Encourage patient to prepare for appointment

• Language

• Engage family in decision-making

• challenging conversations

Lisa Gaytan Harper                    lgharper@alzla.org

Alzheimer’s Association. 2021 Alzheimer’s Disease Facts and Figures. Alzheimer's Dementia 2021;

Price, J. L., & Cordell, B. (1994). Cultural diversity and patient teaching. Journal of continuing education in nursing, 25(4), 163–166. https://doi.org/10.3928/0022-0124-19940701-08



Tools/Resources

Recuerdos Perdidos

• Season 1 (2017)

• Season 2 (2022)
• 4-episode telenovela

• Total Run Time: 30 minutes

• Bilingual: English and Spanish
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Tools can be downloaded at: www.alzheimersla.org/videos/telenovela/

What is a telenovela?

http://www.alzheimersla.org/videos/telenovela/


Tools/Resources
Meet the Ramirez Family
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Tools/Resources

Lisa Gaytan Harper                    lgharper@alzla.org

Tools can be downloaded at: www.alzheimersla.org/videos/telenovela/

How can I use this resource?

http://www.alzheimersla.org/videos/telenovela/


Tools/Resources
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Tools/Resources

Caregiver Workshops

Develops:

• Basic knowledge

• Skills

• Attitudes

• 3-week program

• Caregiver Corner
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Thank You
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Race, Racism, Discrimination
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In compliance with Article 1, Section 2, and 

Paragraph 3 of the Constitution of the United 

States, the very first Census in 1790 cited blacks 

as three-fifths of a person,

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4194634/



Historical Context that still applies 
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Race was and is a social category that captures 

differential access to power and desirable resources 

in society (Williams, 1997). Throughout the history of 

the United States, non-dominant racial groups have, 

either by law or custom, received inferior treatment 

in major societal institutions. Medical care is no 

exception.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4194634/

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4194634/#b72-hcfr-21-4-075


QUOTE : Maya Angelou

Petra Niles M.S.G                PNiles@alzla.org

“I've learned that people will forget 

what you said, people will forget what 

you did, but people will never forget 

how you made them feel.”



Did you know?
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31% of Black adults say they would 

prefer to see a Black health care 

provider; a majority have no 

Preference

https://www.pewresearch.org/science/2022/04/07



Ethnically and culturally-specific beliefs within the African American 
Community that relate to Alzheimer’s

Consider:

o Alzheimer’s disease is viewed as 
a normal part of aging. 

Petra Niles M.S.G Alzheimer’s Los Angeles



Ethnically and culturally-specific beliefs within the African American 
Community that relate to Alzheimer’s

Petra Niles M.S.G                PNiles@alzla.org

o Present Time Orientation

Consider:



Ethnically and culturally-specific beliefs within the African American 
Community that relate to Alzheimer’s
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o Alzheimer’s disease is considered
a punishment from God.

Consider:



Describe culturally appropriate Alzheimer’s practice 
focused on African Americans for healthcare professionals

Consider:

o The spiritual wellbeing of 
patient.

Petra Niles M.S.G                PNiles@alzla.org



Describe culturally appropriate Alzheimer’s practice 
focused on African Americans for healthcare professionals
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Consider:

o Ability to recognize cultural difference while 
being aware of your own identity and how 
that may be perceived.



Describe culturally appropriate Alzheimer’s practice 
focused on African Americans for healthcare professionals
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Consider:

o Addressing older African Americans 
properly. 



Identify Alzheimer’s tools ( resources ) available for ethnically and 
linguistically African American community.

Consider:

o Educational videos – story 
telling

Petra Niles M.S.G                PNiles@alzla.org



Identify Alzheimer’s tools ( resources ) available for ethnically and 
linguistically African American community.

Petra Niles M.S.G                PNiles@alzla.org

Consider:

o African American Men’s Group



Identify Alzheimer’s tools ( resources ) available for ethnically and 
linguistically African American community.

Petra Niles M.S.G                PNiles@alzla.org

Consider:

o Ethnically tailored collateral



Quote

Petra Niles M.S.G                PNiles@alzla.org
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Beliefs

• Stigma
 Derogatory terms

 Mental illness, 
embarrassment & personal 
weakness

 Delay in seeking 
help/diagnosis

• Kristy Huang-Arai, MASM khuang@alzla.org

Lim et al., 2020 & Alzheimer's Association 2023 



Beliefs

• Collectivistic culture
 Group goals > individual goals

 Indebtedness

 Better at absorbing 

additional caregiving

 Less willing to ask for help

• Kristy Huang-Arai, MASM khuang@alzla.org

Pyke & Bengrtson 1996 & Alzheimer's Association 2023 



Beliefs

• Filial Piety
 Rooted in various Asian 

cultures
 Obligation to aging 

parents
 Informal caregiving 
 耂(elder) + 子 (son) 

• Kristy Huang-Arai, MASM khuang@alzla.org

Choi et al., 2021, Wang et al., 2023



Practices

• Cultural sensitivity - No one size fits all

 Recognize cultural background; the 
diversity of Asian American

 Include cultural beliefs when making 
decisions/suggestions

• Kristy Huang-Arai, MASM khuang@alzla.org



Practices

• Address language barriers
 Comprehensive explanation

 Provide written materials

 Allow time for questions

• Kristy Huang-Arai, MASM khuang@alzla.org

Cox, 2007, Alzheimer’s Association, 2021



Practices

• Family-centered service
Understand family 

relationships/structure
Collaborative decision-

making 
A care plan that aligns with 

the family's values and 
goals

• Kristy Huang-Arai, MASM khuang@alzla.org

Chan, 2010



Tools/Resources

• Support groups
 More than 50 groups with various background

 6 different languages 

 Virtual & In-person meetings

• Kristy Huang-Arai, MASM khuang@alzla.org

Choi et al., 2021



Tools/Resources

• Dementia Care Networks
 Culturally specific meetings

 Address current issues & 
unmet needs

 Local resource updates

• Kristy Huang-Arai, MASM khuang@alzla.org



Tools/Resources

• Multilingual dementia 
caregiver tip sheets 
 English, Spanish, Chinese, 

Japanese, Korean & 
Tagalog

Tools can be downloaded at: 

www.alzheimersla.org

For hard copy inquiry, please email 
permission@alzla.org

Kristy Huang-Arai, MASM khuang@alzla.org

http://www.alzheimersla.org/
mailto:permission@alzla.org


Tools/Resources

• Caregiver video series
 Champions of Caregiving

 Faces of Caregiving

https://www.alzheimersla.org/videos/

Kristy Huang-Arai, MASM khuang@alzla.org
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Panel Discussion
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