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Welcome and Introductions

Å Introduction of L.A. Care presenters

Å This webinar is being recorded for future reference

Å Attendance by PPG will be noted through the webinar sign-in

Å You will receive a copy of the PowerPoint

Å Submit questions via the Q&A function.

īWill address questions at the end of the presentation

Å Send a message to the presenter if you cannot hear or cannot 

see the slides
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Overview of Stars 

Program

Raheleh Barznia, MPH

Project Manager, Medicare Star
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Overview of Stars Program

Å Developed by Centers for Medicare and Medicaid Services 
(CMS) 

Å Allows beneficiaries to assess the quality of Medicare Advantage 
(MA) health plans

Å Ratings are displayed on the Medicare Prescription Drug Plan 
Finder to facilitate beneficiary health plan selection

Å Health plan Star ratings are updated annually during the annual 
enrollment period

Å Quality bonus payments determined by Star ratings

Å CMS will publicly post the numerical rates for each measure on 
Medicare Plan Finder (MPF)

ïBeneficiaries may consider both quality and cost in 
enrollment decisions

ïIn lieu of posting Stars
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Overview of Stars Program

Å The Star Rating System is consistent with CMSô Triple Aim of 

better care, healthier people/communities, and lower costs 

through improvements. 

Å Star measures include five broad categories:

ïOutcomes that focus on beneficiary health as a result of 

care provided

ïChronic Condition Outcomes that assist in bringing 

membersô health closer to desired outcomes

ïPatient experience that gauges member perception of 

their interactions with the health care system

ïAccess to receiving needed care

ïProcess measures that assess the method in which health 

care is provided
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Star Measure Data Sources

Å HEDIS 

ïSome of the measures in the national Star Ratings report 

card are calculated based on the collection of HEDIS data 

from claims and encounters and medical record review 

Å CAHPS 

ïAnnual survey conducted in the spring

ïResponses are collected from a sample of Medicare health 

plan members who receive the survey

ïSome star rating measures are based on survey results, 

such as flu and pneumonia shot rates and satisfaction rates
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Star Measure Data Sources

Å Health Outcomes Survey (HOS) 

ïAnnual survey of Medicare members

ïSome star ratings are based on survey results, such as 

questions related to falls risk, physical activity, and urine 

leakage

Å Health Plan Operational Data

ïSome of the star ratings are also based on data reported to 

CMS by health plans

ïExamples include complaints and appeals rates
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Part D Measures

Å Domain I: Drug Plan Customer Service

Å Domain II: Member Complaints, Problems Getting Services, 

and Improvement in the Drug Planôs Performance

Å Domain III: Member Experience with the Health Plan

Å Domain IV: Patient Safety and Accuracy of Drug Pricing
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2016 Performance Improvement Strategy 

ÅComprehensive inventory of current interventions 

ÅRoot cause analysis to identify barriers towards 

achieving goals 

ÅDeveloped intervention(s) for each Star measure 

īPrioritized measures below the average threshold 

and related to health outcomes 

ÅDevelop a continuous improvement strategy

īShort term interventions: address critical gaps, high 

priority

īLong term interventions: system changes

īFocused on members, providers, and systems

ÅEnhance tools and information given to physicians to 

assist in member outreach and monitoring
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HEDIS 2016 Results

Grace Kim Crofton, MPH

Director, Quality Performance Management
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