
RegionalCom m unity Advisory Com m ittee(RCAC)-Region3

Rosem eadCom m unity Center
3936 N orthM uscatelAvenue,Room 4

Rosem ead,CA 91770
Tuesday,February 21,2017

9:30 a.m .-12:00 p.m .

G oalsforToday’sM eeting

1. LearnaboutL.A.Carebusinessfrom theExecutiveCom m unity Advisory Com m ittee(ECAC)
andtheCom m unity O utreach& Engagem entDepartm ent(CO & E)

2. D iscusscom m unity issuesaffecting m em bersintheregion
3. Connectw ithH ealthN avigatorstoaddressindividualm em berissues
4. D iscuss2017 R CAC Com m unity W ork PlanProject

M eetingAgenda

Tim e AgendaItem AgendaLead G oal/Result
9:30 a.m .-
9:45 a.m .

I. W elcom e& Introductions(15 m in.)

A. R eview ofAgenda

CynthiaConteas-
W ood,Chair
KristinaChung,
Field Specialist

G ettoknow eachotherand
review thegoalsforthem eeting
and agendaitem s

9:45 a.m .-
10:45 a.m .

II.Business(60 m in.)

A. ApprovalofAgenda& S um m ary
B. ECAC R eport
C. CO & ER eport

 R eview ofCodeofConductand
S tandardsofBehavior

CynthiaConteas-
W ood,Chair
KristinaChung,
Field Specialist

R eceiveupdatesfrom theECAC
m eeting andfrom theCO & E
Departm ent

10:45 a.m .-
11:05 a.m .

III.RegionalIssues(20 m in.)

A. Com m unity M em berIssues
CynthiaConteas-
W ood

Anopportunity toidentify
com m unity issuesaffecting
m em bersintheregion

11:05 a.m .-
11:15 a.m .

IV. G etU p& M ove (10 m in.) VictorR odriguez,
Liaison

Anopportunity tostretchand
m ove

11:15 a.m .-
11:40 a.m .

V. RCAC Com m unity W ork P lan
P roject(25 m in.)

KristinaChung Discussthe2017 R CAC
Com m unity W ork PlanProject

Board of Governors, Member Representatives

Layla Gonzalez-Delgado
L.A. Care Health Plan, Member Advocate

Hilda Perez
L.A. Care Health Plan, Member Representative



11:40 a.m .-
11:50 a.m .

VI. FutureAgendaItem s(10 m in.) KristinaChung Decideagendaitem sthatm ay
beaddedtoafuturem eeting

11:50 a.m .-
11:55 a.m .

VII. M eetingEvaluations(5 m in.) CynthiaConteas-
W ood

Com pletem eeting evaluation
form s.

11:55 a.m .–
12:00 p.m .

VIII. P ublicCom m ents(5 m in.) CynthiaConteas-
W ood

Eachpublicm em berisgiven2
m inutestoshareacom m ent
w iththeR CAC

12:00 p.m . IX. Adjournm ent
N extM eeting:April18,2017

CynthiaConteas-
W ood

Learnw henthenextR CAC
m eeting w illtakeplace

***** P LEASE BE O N TIM E *****

N ote:M em bers,yourabsencew illbeconsideredunexcusedifyou donotcall
VictorRodriguez at(213)694-1250,Ext.5214 toinform him thatyou w illnotbeattendingthem eeting.

Com m unity O utreach& Engagem ent
TollFreeLine1-888-522-2732


