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Agenda

1. Introduction & Meeting Purpose
James Alvarez, Program Manager, Enterprise Quality Management

a. Accomplishments since last webinar

b. Plan Partners Meeting

2. Contract Services Flagging 
James Alvarez, Program Manager, Enterprise Quality Management

a. DHCS Guidelines

b. Contract Services Flagging Example

c. Issues and Accuracy

d. Attestation

e. Timeline for March Submission

3. Encounter Remediation
Greg White, Director, Healthcare Analytics

a. Encounter Submission Identifiers

b. Error File Origination

c. Submission Deadlines

d. Claim and Encounter Correction


